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Abstract

This article-based dissertation aims to explore immigrant students’
experiences of teaching methods and learning environments in three
Icelandic universities. The main goal is to provide deep insight into immigrant
students’ perspectives on the learning process and to find out which teaching
methods they consider being relevant. Furthermore, the dissertation’s goal
is to analyse the main challenges, including language-related issues, that
immigrant students experience during the learning process and what support
services are available to them. The study aims to make an important
contribution to the current discussion about immigrant students’ position in
higher education. The study is relevant in the Icelandic context because it is
the first extensive research project conducted in Iceland about immigrant
students’ experiences of higher education.

The theoretical background of the study includes constructivist theory,
multicultural education theory and second-language teaching and learning
theories. The main focus is on learner-centred and culturally responsive
approaches to teaching that encourage students to be independent and
active learners, to use previous experiences in the learning process and to
exchange knowledge with teachers and peers. When it comes to second-
language teaching and learning theories, the study mainly focuses on
communicative approaches to teaching and the methods that incorporate
the teaching of grammar in lessons that are primarily focused on
communication or meaning.

The research is a qualitative study, based on focus groups and individual
in-depth interviews. Forty-one first-generation immigrants who are pursuing
higher education in one of the three target universities on an undergraduate
level participated in the study. The participants have been recruited through
maximal variation sampling based on characteristics such as age, gender,
origin, field of study, number of years in Iceland and proficiency in the native
language(s), Icelandic and English.

The findings revealed that, although the participants’ experiences of the
learning process are mainly positive, they encounter different challenges,
which are often language related. In some cases, they lack information on
available support services, and thus, they rarely use them. According to the
findings, culturally responsive teaching and assessment are uncommon as



fully established methods. The findings indicate that the majority of
assessment methods are summative and involve high-stakes final
examinations.

Group work was also one of the main themes in the interviews, and the
participants’ experiences of this vary from being highly positive to negative.
The majority of the participants have taken courses in Icelandic as a second
language to improve their language skills. Their perspectives on language
teaching are varied. While they are generally satisfied with the courses
where implicit teaching methods are applied, their attitudes towards courses
using explicit teaching of grammar are often negative.

The study highlights the importance of shifting away from a traditional
lecture-based approach to learner-centred approaches to teaching, such as
culturally responsive teaching, assessment and support. These are likely to
create an empowering learning environment where every student has equal
opportunities and access and feels valued. The findings have been presented
and discussed in five academic papers that are included in this dissertation.
The papers provide a coherent picture of the patterns in the collected data
and reveal different dimensions of the participants’ experiences of the
learning environments and teaching methods in the Icelandic universities.

Keywords: immigrants; higher education; multicultural education; culturally
responsive teaching; qualitative research



Agrip

,Pad er ekki eingdngu kennarinn sem talar, petta eru samskipti“

Reynsla innflytjenda i haskélanami af namsumhverfi og kennsluadéferdum
i islenskum haskélum

Tilgangur pessa doktorsverkefnis i formi visindagreina er ad skoda reynslu
innflytienda af kennsluadferdum og namsumhverfi i prem islenskum
haskdélum. Meginmarkmidid er ad veita innsyn i reynslu innflytjenda af
haskdlanami og athuga hvada kennsluadferdir peir telja ad henti peim til
nams. Ennfremur er markmid verkefnisins ad skoda helstu askoranirnar, par
a medal tungumaladrduleika sem innflytjendur takast a vid i namsferlinu og
hvada stodpjonusta stendur peim til boda. Rannsdknin er mikilvaegt innlegg i
ba umraedu sem nu er i gangi um stédu innflytjenda i haskélanami & islandi
og i Evrépu. Rannsdknin hefur einnig gildi i islensku samhengi vegna pess ad
petta er fyrsta umfangsmikla rannsdknarverkefnid sem unnid hefur verid a
islandi um reynslu innflytjenda af haskélanami og kennsluadferdum.

Fraedilegur bakgrunnur rannséknarinnar er pripsettur og byggir a
hugsmidahyggju, hugmyndafraedi fjdlmenningarlegrar menntunar og
annarsmalsfraedi. Adalaherslan er 16gd 4 nemendamidada- og
menningarmidada nalgun 4 kennslu, sem hvetur nemendur til ad vera
sjalfstaeda og virka ndmsmenn, ad nota fyrri reynslu sina i ndmsferlinu og ad
deila vitneskju med samnemum og kennurum. Hvad vardar kennslu annars
mals og namskenningum peim tengdum er adaldhersla pessarar rannséknar
16gd 4 tjaskiptaadferdir. Slikar adferdir teljast vera nemendamidadar og
hvetja nemendur til ad taka virkan patt i ndmsferlinu og tileinka sér tungumal
i gegnum samskipti vid samnemendur og kennara.

betta verkefni er eigindleg rannsékn par sem gagna er aflad med
rynihdpum og itarlegum einstaklingsvidtolum vid innflytjendur. batttakendur
eru fjorutiu og einn haskdlanemi sem eru i grunnnami vid einn af peim prem
haskélum 4 islandi sem rannséknin nadi til. Vid val & patttakendum var leitast
vid ad hafa sem jafnasta dreifingu eftir upprunalandi, aldri, kyni, lengd busetu
a fIslandi, nadmssvidi, islenskukunnéttu, enskukunnattu og kunnattu i
modurmali.



Nidurstodur leiddu i ljés ad pratt fyrir ad reynsla patttakendanna af
namsferlinu sé adallega jakvaed, purfa peir ad takast a vid ymsar askoranir,
sem eru oft tungumalatengdar. | sumum tilvikum skorti pa upplysingum um
tiltaeka stodpjonustu og var pjonustan pvi sjaldan nytt. Nidurstédurnar syna
pbar ad auki ad menningarmidud kennsla er sjaldan notud sem heildstaed
kennsluadferd. Nidurstodurnar gefa til kynna ad namsmat er yfirleitt lokamat
og felur i sér lokapréf sem hefur mest vaegi. Hopavinna var einnig eitt af
meginpemum vidtalanna en reynsla patttakenda af henni er breytileg allt fra
bvi ad vera mjog jakveed til neikvaedrar. Meirihluti patttakenda hefur tekid
namskeid i islensku sem 68ru mali til ad baeta tungumalakunnattu sina.
Vidhorf peirra til tungumalakennslu eru fjolbreytt. Nemendurnir eru almennt
anaegdir med namskeid par sem dbeinar kennsluadferdir (e. implicit teaching
methods) eru notadar en hinsvegar eru skodanir peirra 4 beinum
kennsluadferdum (e. explicit teaching methods) vid kennslu i malfreedi oft
neikvaedar.

Rannsoknin varpar ljési @ mikilvaegi pess ad hverfa fra hefébundinni
kennslu sem byggir a fyrirlestri i att ad nemendamidudum adferdum vid
kennslu, svo sem menningarmidadri kennslu, menningarmidudu namsmati
og studningi. Liklegt er ad slikir kennsluhaettir skapi styrkandi namsumhverfi
pbar sem sérhver einstaklingur hefur jofn taekifaeri, jafnan adgang ad menntun
og telur sig vera metinn ad verdleikum. Nidurstédurnar hafa verid birtar i
fimm fraedigreinum sem eru hluti af pessari ritgerd. Greinarnar veita
heildsteeda mynd af rannsékninni, peim mynstrum sem er ad finna i
goégnunum sem safnad var og draga fram mismunandi upplifun patttakenda
af ndmsumhverfi og kennsluadferdum i islensku haskélunum.

Efnisord: innflytjendur; haskélanam; fjolmenningarleg menntun;
menningarmidud kennsla ; eigindleg rannsdkn

Vi
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1! Introduction

Immigration around the world is changing the cultural composition of
societies and bringing new opportunities and challenges to educational
institutions at all levels. In order to acknowledge diversity and provide equal
access to education regardless of ethnicity, language skills, socioeconomic
status or any other status, educational institutions adjust their curricula,
implement new teaching methods, provide relevant support and develop
inclusive policies (e.g. Altbach, Reisberg, & Rumbley, 2009; Banks, 2009;
Gaebel & Zhang, 2018; Sinacore & Lerner, 2013; Todorovski, Nordal, & Isoski,
2015).

The proportion of immigrant students in higher education institutions is
often viewed as an indicator of successful integration in society (European
Commission/EACEA/Eurydice, 2015; Gaebel & Zhang, 2018). A number of
studies on immigrant students in higher education have been conducted
around the world (e.g. De Vita, 2002; Ecklon & Rgnn, 2007; Erisman &
Looney, 2007; Jabbar & Hardaker, 2013; Lau & Lin, 2017; Owens & Lynch,
2012; Popov et al., 2012). Studies conducted by Erisman and Looney (2007)
and Owens and Lynch (2012) explored the barriers that immigrants
encounter when they sought to enrol in colleges and universities in the USA.
Their research revealed several challenges that immigrants experienced
during the learning process, including language-related issues, the lack of
relevant support and cultural prejudice. Jabbar and Hardaker (2013)
researched the role of culturally responsive teaching for supporting ethnic
diversity in a British university. De Vita (2002) and Popov et al. (2012)
specifically studied multicultural group work in British and Dutch universities
respectively, and what impact multicultural group work has on student
performance. Ecklon and Rgnn (2007) explored non-ethnic Danes’
experiences of the Danish health education system with a focus on how
students adapted to the Danish educational culture, and their participation
during the education process. Lau and Lin (2017) investigated international
students’ perspectives on the learning process and teaching methods applied
in a bilingual university environment in Taiwan, where both Chinese and
English were used as languages of instruction.

The aforementioned studies all point out that higher education has a
positive impact on immigrants’ self-image, contributes to their sense of



belonging and generally improves their integration into societies. Education
empowers immigrants and gives them the confidence to seek better jobs and
to contribute to further development of their societies. In the European
context, the Bologna Process Implementation Report (European
Commission/EACEA/Eurydice, 2015) reveals that immigrant students in
many European countries are less likely to participate in higher education
and are early school leavers. The participation gap between native-born and
foreign-born students in Iceland, Norway, Finland and Sweden, is between
four and eight percentage points (European Commission/EACEA/Eurydice,
2015). The statistics in Norway show that, while the overall number of people
pursuing higher education is growing every year, the number of immigrants
pursuing higher education is gradually dropping (Tgnnessen & Larsen, 2018).

Studies in North America show that, besides language-related issues,
immigrant students must negotiate multiple identities when pursuing
tertiary studies, i.e., ethnic, national and student identities. They sometimes
also find themselves in a grey zone somewhere between local, exchange and
international students (Buddington, 2002; Maramba, 2008; Sinacore &
Lerner, 2013). These results indicate that more research should be
conducted to better understand immigrant students’ experiences and the
reasons for immigrants being less likely to pursue higher education and more
likely to drop out.

1.1 Icelandic context and previous research

The number of immigrants in Iceland is growing every year. According to
Statistics Iceland, the percentage of immigrants was 12.6% of the total
population of the country in 2018 (Statistics Iceland, 2018b). The percentage
of second generation immigrants was 1.3% and other residents with foreign
backgrounds was 6.9% (Statistics Iceland, 2018b). In other words, 20.8% of
the population of Iceland had a foreign background of some sort in 2018.
Statistics Iceland provides an official definition of term immigrant as a person
who is born abroad to parents and grandparents who were also born abroad
(Statistics Iceland, 2018b).

According to the Organisation for Economic Cooperation and
Development, immigrants are the foreign-born population of a country, i.e.,
all residents who have ever migrated from their country of birth to their
current country of residence. Immigrants often have a different native
language than the population of their current country of residence, and some
elements of their background, such as language and culture, will always be
part of the immigrants’ identity (OECD/European Union, 2015). According to



Statistics Iceland (2018b), second generation immigrants are persons born in
Iceland who have two parents who were immigrants. Residents with foreign
backgrounds are either persons with one immigrant parent or persons born
abroad with both parents born in Iceland (Statistics Iceland, 2018b).

With the expansion of the immigrant population, the number of
immigrant students in Icelandic universities is growing as well. There are no
official numbers on how many immigrant students are registered because
the registrars classify students according to their citizenship, and they rarely
distinguish between immigrant, international and exchange students. Since
some immigrants have become Icelandic citizens, it is difficult to obtain
concrete numbers on immigrant students who are pursuing and graduating
from higher education in Iceland. However, according to numbers published
by Statistics Iceland, approximately 19% of all newly registered university
students were non-Icelandic citizens in autumn 2017 (Statistics Iceland,
2018a).

In this research, the term immigrant student is applied to immigrants
pursuing tertiary studies. The term immigrant student differs from the terms
international student and exchange student. The term international student
has a much broader meaning and defines anyone who is enrolled in courses
at institutions of higher education who is not a citizen of the country where
the institution is located (Open Doors, 2004). The term exchange student
refers to foreign students who travel abroad to live and study as part of a
scholarly exchange such as the Erasmus programme. Exchange students are
registered in their home universities and usually study abroad for one or two
academic terms (Open Doors, 2004).

Several smaller-scale studies have been conducted in Iceland focusing on
immigrant students in higher education. Ragnarsdéttir and Blondal
conducted two studies on immigrants pursuing higher education in Iceland.
The first study, University education in light of globalization® (Ragnarsdottir
& Blondal, 2007), involved 16 undergraduate students at the University of
Education, now the School of Education at the University of Iceland. The
study revealed that, although the participants held positive attitudes
towards education in general, they experienced marginalization and some
prejudice during the educational process (Ragnarsdéttir & Blondal, 2007).
They described how their previous experiences and knowledge were less
valued and even ignored (Ragnarsdéttir & Blondal, 2007).

1 Haskolastigid i ljési hnattvaedingar: Rannsékn 4 stédu og reynslu erlendra
nemenda vid Kennarahaskéla islands.



The second study, A multicultural learning community: Students’
experiences of studies in education program at the school of education,
University of Iceland? (Ragnarsdéttir & Bléndal, 2014), focused on seven
immigrant women enrolled in the undergraduate program of International
Studies in Education, which is taught in English and specifically designed for
students of foreign origin. The findings highlighted the importance of
educational programs designed with special attention to culturally
responsive teaching methods (Ragnarsddttir & Blondal, 2014). The
participants in the study stated that education had had a positive impact on
their lives and empowered them. They were thankful for having the
opportunity to pursue a university education in English. During their studies,
they experienced equality, social justice and democracy (Ragnarsdottir &
Blondal, 2014).

A case study of the International Studies in Education programme was
conducted by four professors who taught in and/or created the programme
(Books, Ragnarsdattir, Jonsson, & Macdonald, 2011). The findings showed
that, even though the process of creating the program and putting it in
practice was challenging, the outcomes were positive. The programme
contributes to the important goal of making education accessible to
everyone, and the experiences of the students in the programme are
generally positive. The results of this case study are comparable to the results
of Ragnarsdéttir’s and Blondal’s (2014) research.

Although earlier research in Iceland provides some insight into immigrant
students’ experiences of higher education, these studies are limited to one
department or undergraduate programme. This makes the current study
highly relevant because it explores the experiences of immigrant students
who are pursuing higher education in different departments and
programmes in three Icelandic universities.

The University of Iceland, a public university, was established in 1911 in
Reykjavik. As of 2017, it had 12,296 registered students (University of
Iceland, 2018). As Iceland’s biggest university, the University of Iceland offers
a variety of programmes and has a significant number of immigrant students.
The University of Akureyri is a public university that was established in 1987.
It is located in northern Iceland and had 2,074 registered students in 2017
(University of Akureyri, 2018). Reykjavik University, a private university, was
established in 1998. It is located in Reykjavik and had 3,800 registered

2 Fjdlmenningarlegt ndmssamfélag: Reynsla nemenda af alpjédlegu ndmi i
menntunarfraedi vid Haskéla slands.



students in 2016 (Reykjavik University, 2017). These three universities offer
study programmes on all academic levels. The undergraduate programmes
in these universities are generally taught in Icelandic, except for single
courses designed for exchange students, the International Studies in
Education BA and language-based bachelor degrees that are taught in the
target languages.

1.2 The origins of the study

The study is a part of the larger Educational Aspirations, Opportunities and
Challenges for Immigrants in Unijversity Education in Iceland (2016-2018)
project that is funded by the Icelandic Research Fund (Rannis). The project is
the first extensive study on immigrants at universities in Iceland. The project
is managed by seven researchers, each researcher with his or her own area
of interest. The main research areas are immigrants’ educational aspirations
and access to formal university education in Iceland, immigrants’
experiences of teaching methods and learning environments, obstacles that
immigrants face during their studies, support available for immigrant
students, policies regarding immigrant students, university staff members’
perspectives on communication with immigrant students and immigrant
students’ future plans and career opportunities.

The research is a qualitative interview study that involves both focus
groups and individual in-depth interviews. Forty-one immigrant students
who have studied at one of the three target Icelandic universities on the
undergraduate level for at least one year participated in the study. The
participants were recruited through maximal variation sampling (Creswell,
2008) based on characteristics such as age, gender, country of origin, field of
study, number of years in Iceland and proficiency in their native languages,
Icelandic and English.

1.3 The aim of the study

”

The present study “It is not only the teacher who is talking; it is an exchange
focuses on immigrant students’ experiences of teaching methods and
learning environments. The quotation in the title is from an interview with a
student whose experiences of teaching methods and communication with
teachers were positive. The student highlighted the importance of being able
to actively participate in the learning process, use previous experiences and
cultural background and exchange knowledge with teachers and peers.

The aim of the study is to provide deep insight into immigrant students’
experiences of the education process and learning environments in the three



Icelandic universities. Further, it explores which teaching methods the
participants consider to be relevant and empowering. The findings will make
a significant contribution to the discussion about immigrant students’
positions in higher education in Iceland and to the general dialogue on
teaching and learning, especially in the light of the emphasis on learner-
centred approaches to teaching. Additionally, understanding immigrant
students’ challenges provides higher education institutions with an
opportunity to develop relevant support services to eventually improve
accessibility to higher education.

1.3.1 The research questions

The main research question is: “What are immigrant students’ experiences
of the learning environments and teaching methods used in Icelandic
Universities?” In this research, the term learning environment is used to
describe the learning context and school culture in the target universities,
including course organization, university policies, support services and
teacher-student and student-student interactions. The term teaching
methods is defined here as a combination of principles and approaches that
teachers use and apply during the teaching process to facilitate students’
learning.

To answer the main question, five academic papers have been written for
publication in double peer-reviewed journals. Each paper addresses the main
research question from a different perspective, and together, they create a
coherent picture of immigrant students’ experiences of higher education in
Iceland. The research questions in each paper are listed below.

¥ Paper |: Kennsla og studningur i islenskum haskélum - Reynsla

innflytjienda [Teaching and Support in Icelandic Universities.
Immigrant Students’ Experiences]

1. What are immigrant students’ experiences of the learning process
in Icelandic universities?

2. What are immigrant students’ perspectives on teaching methods
and educational support?

3. What challenges do immigrant students encounter during the
learning process in Icelandic universities?

¥ Paper Il: Immigrant Students’ Experiences of Higher Education in
Iceland: Why does Culturally Responsive Teaching Matter?



1. What are immigrant students’ experiences of culturally responsive
teaching, applied to some extent by several teachers?

2. What are immigrant students’ perspectives on workload and
language-related issues?

3. What are immigrant students’ perspectives on the relations with
teachers, and why are power-sharing and equality in the classroom
are important for immigrant students?

¥ Paper lll: Communication and Group Work in the Multicultural
Classroom: Immigrant Students’ Experiences

1. What are immigrant students’ perspectives on multicultural group
work and what challenges do immigrant students encounter during
the group-work process?

2. What are immigrant students’ experiences of communication with
teachers during the learning process?

3. What are immigrant students’ reactions to and reflections on the
learner-centred approach and culturally responsive teaching
methods applied by some teachers?

¥ Paper IV: Icelandic as a Second Language: University Students’
Experiences.

1. How do immigrant students experience the teaching methods of
Icelandic as a second language?

2. What are the participants’ reactions to and reflections on implicit
teaching methods that focus on developing communicative skills?

3. What are the participants’ experiences of courses where explicit
teaching of grammar is applied?

4. What are the participants’ experiences of communication with
teachers during the learning process?

¥ Paper V: Immigrant Students’ Experiences of Assessment Methods
Used in Icelandic Universities.



1. What are immigrant students’ experiences of the assessment
methods, including summative, formative and group assessment,
used in three different universities in Iceland?

2. What are immigrant students’ perspectives on special support
offered by the Icelandic universities during the examination
periods?

The goal of the papers is not only to provide insight into immigrant
students’ experiences of teaching methods and learning environments in the
three target universities, but also to call on educational institutions to take
steps towards equality in universities by introducing and applying culturally
responsive teaching and learner-centred teaching as fully established
methods in higher education and by providing relevant educational support
to immigrant students.

1.4 Phases of the study and publication of the papers

The research project started in 2016 and took three years. The project
included four overlapping phases. The first phase focused on reviewing
literature and preparing for data collection. During the first phase, two pilot
interviews were conducted to test the interview questions and adjust the
interview guide. During the second phase, the data was collected through
focus-group and individual interviews. The third phase, or the analytical
process, started after the first interview was transcribed, and the whole
analytical process was carried simultaneously with the data collection phase.
The data was constantly coded and compared. The final phase focused on
writing academic papers and publishing the findings.

Five academic papers were written during the final phase. The first paper
was written in Icelandic with three co-authors who are also involved in the
umbrella project Educational Aspirations, Opportunities and Challenges for
Immigrants in University Education in Iceland (2016-2018). It was published
in Netla — Online Journal on Pedagogy and Education. The second paper was
written in English with three co-authors who are involved in the
aforementioned project. It was published in Nordic Journal of Comparative
and International Education. The third, fourth and fifth papers were written
in English in collaboration with the supervisor of the research project Hanna
Ragnarsdottir. The third paper was published in the European Journal of
Educational Research. The fourth paper was published in in Timarit um
uppeldi og menntun — Icelandic Journal of Education. The fifth paper was



published in Multicultural Education Review. The author of the dissertation
is the first author on all five papers.

1.5 The structure of the dissertation

The dissertation includes six chapters. The first chapter is an introduction
that presents the study, the research questions and the study’s relevance in
international and Icelandic contexts. The second chapter is the theoretical
framework of the research project. The theoretical framework includes
constructivist theory, multicultural education theory and second-language
teaching and learning theories. The third chapter presents the research
design and methodology. Data collection and analysis are described in detail.
The fourth chapter presents the main findings of the research. In the fifth
chapter, the findings are discussed and related to the theories and previous
research. The research questions are answered, and some conclusions are
reached. The most surprising findings are highlighted, and potential
limitations of the project are discussed. The sixth chapter is a conclusion, that
includes several final remarks. The dissertation also includes the five
academic papers in their original forms and five appendices where readers
can find the participant information sheet, focus group and individual
interview guides and code networks that were used in the analytical process.






2! Theoretical Framework

The theoretical framework of the study is made up of constructivist theory,
multicultural education theory and second-language teaching and learning
theories. The constructivist theory provides a basis for a learner-centred
approach to education, which equips students with tools that help them to
develop their skills, construct their own knowledge and become critical
thinkers. Multicultural education takes learner centredness to the next level
and adds the dimension of culture to the constructivist theory.

While there are considerable similarities between these theories,
multicultural education theory highlights the importance of motivating
students to view their languages and cultural heritage as strengths.
Multicultural education theory aims to provide equal opportunities to all
students regardless of their status and makes education an empowering and
enriching experience of knowledge and culture exchange. Language-related
issues are among the most frequently discussed issues in the field of
multicultural education. Hence, language support and language teaching are
important elements of education for culturally diverse student bodies,
including immigrants. When it comes to second-language teaching and
learning theories, special attention is given to those teaching methods that
are learner centred and focus on students’ active participation in the
language learning process. This chapter explores these theories and results
of relevant previous research.

2.1 Constructivist theory

Constructivism is an umbrella term that is applied in different contexts.
However, the underlying principle of constructivism that is common to all
perspectives are the concepts of active discovery and construction of
knowledge (Birenbaum, 2003). Constructivist theory is an old tradition. It has
been used since the Classical period in Ancient Greece and has slowly
developed throughout the centuries (Hawkins, 1994).

In education, constructivism is opposed to the traditional approach to
teaching that views education as a knowledge transmission to students from
teachers and teaching materials such as books (Brooks & Brooks, 1993).
According to constructivist theory, the role of teachers transforms from
merely being a source of knowledge to becoming a mentor and advisor who
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makes the learning process multidimensional by both transmitting new
knowledge to the students and encouraging students to think critically and
challenge the presented knowledge in order to create their own knowledge
base (Schiller, 2009). The constructivist theory places students in the centre
of the learning process and emphasises the development of each student’s
skills. Additionally, special attention is given to students’ backgrounds and
previous experiences and how they may impact the knowledge constructed
during the learning process (Jones & Brader-Araje, 2002; Wright, 2011).

The constructivist theory emphasises discovery as an essential element of
the learning process and learning is considered to be active knowledge
construction performed by students themselves (Birenbaum, 2003;
Cornelius-White, 2007). According to Birenbaum (2003), reflection is an
important component of knowledge construction, and “for learning to occur,
the learner has to activate prior knowledge, to relate new
information/experience to it and restructure it accordingly” (p. 18).
Furthermore, constructivist theory highlights the importance of applying a
learner-centred approach to teaching because it promotes interaction in the
classroom, activates students and encourages them to think critically (Brooks
& Brooks, 1993; Henson, 2003). The role of teachers is to generate topics for
discussion and maintain an encouraging learning environment that
motivates students and promotes active learning (Henson, 2003; Karpouza &
Emvalotis, 2019). Previous research conducted at different school levels
shows that those students who experienced learner-centred approaches
developed positive relations to peers and teachers, became more innovative
and learned how to use a wider range of instructional resources, such as
online, multimedia, human, and printed resources (e.g. Cornelius-White,
2007; Gerdy, 2002; Schiller, 2009; Webber, 2012).

2.1.1 Learner-centred vs. lecture-based teaching

Learner-centred approaches to teaching derive from the constructivist
theory and define teaching strategies that focus on students’ interests and
experiences and allow students to take an active part in the learning process
(Henson, 2003). Learner-centred teaching is in contrast to conventional
lecture-based teaching, often called a teacher-centred approach, where
students passively acquire knowledge from a teacher (Cornelius-White,
2007). In this dissertation the term lecture-based teaching is chosen,
although teacher-centred approach is also often used in the reviewed
literature. Lecture-based teaching is a more neutral term, that emphasises
that the teaching is led by teachers, whose primary goal is still to educate
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students (Struyven, Dochy, & Janssens, 2010). Although lecture-based
teaching has been used throughout the centuries, it has some significant
weak points, making it less relevant in modern society (Grant & Hill, 2006;
Smart, Witt, & Scott, 2012). The lecture-based approach is a non-
participatory passive model, where students are dependent on a teacher
who is the primary source of knowledge to be transmitted to students, who
have little chance to criticize it or construct their own knowledge (Grant &
Hill, 2006; Smart, Witt, & Scott, 2012). In contrast to lecture-based teaching,
learner-centred approaches provide students with an opportunity to become
critical thinkers and create their own knowledge during active discussions
with teachers and peers (Brown, 2003).

A European research group that conducted extensive research on
students’ experiences of learner-centred approaches to teaching highlighted
some main features of learner-centred teaching. These include the
importance of understanding students’ different background knowledge,
learning styles, needs and interests and acknowledging that it is not possible
to find a universal teaching method that fits everyone (Todorovski et al.,
2015).

Teachers are encouraged to carefully select learning materials, adapt
them to students’ goals and look for ways to increase student engagement
in the learning process (Misseyanni, Papadopoulou, Marouli, & Lytras, 2018).
Furthermore, the implementation of learner-centred teaching helps to
create an empowering culture where students are given real choices and
their feedback is valued by teachers and policymakers (Brown, 2003;
Todorovski et al., 2015). Learner-centred approaches to teaching give
students more power to control their educational processes and develop
their responsibility. Power is no longer exclusively in teachers’ hands;
students are also allowed to decide what they learn and how (Brown, 2003).
This is very relevant in higher education, where teacher-student relations are
reported to play an important role in education process (Karpouza &
Emvalotis, 2019). A recent report published by the European University
Association also highlights the relevance of learner-centred teaching to
higher education institutions in Europe and points out that learner-centred
teaching fosters critical and independent thinking, has a positive impact on
the students’ sense of responsibility and attitudes towards the learning
process (Gaebel & Zhang, 2018).
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2.1.2 Formative and sustainable assessment

Appropriate assessment methods play an important role in the learning
process. Historically, assessment was regarded as a measuring tool for
students’ achievement based on standardized criteria (Schiller, 2009; Yorke,
2011). This type of assessment is usually referred to as summative
assessment and involves high-stakes examinations and assignments in the
form of written exams and final essays (Nicol & Macfarlane-Dick, 2006;
Yorke, 2011).

The main critique of summative assessment methods is that these do little
to promote active learning. They also separate assessment from the learning
process and do not provide narrative feedback that students could use to
improve their performance. Finally, they do not assess the depth of the
acquired knowledge (Boud, 2000; Falchikov, 2005; Medland, 2016). Another
weakness of summative assessment, especially in the form of final
examinations, is the possibility that some students will develop exam
anxiety. According to Struyven, Dochy and Janssens (2003), “the anxious
person's negative self-appraisals are not only unpleasant to experience, they
also have undesirable effects on performance because they are self-
preoccupying and detract from task concentration” (p. 210). The extensive
critique of summative assessment has led to developing more appropriate
assessment methods, such as formative, sustainable and, later, culturally
responsive assessment.

In contrast to summative assessment, formative assessment focuses on
students’ development. It aims to determine what students still need to
learn, and it produces feedback on their performance that is likely to
motivate further learning (Medland, 2012; Nicol & Macfarlane-Dick, 2006;
Webber, 2012; Wright, 2011). Formative assessment strongly emphasises
the importance of integration of assessment in the learning process, as these
are inseparable parts of education (Birenbaum, 2003; Medland, 2016).
Formative assessment is considered to be a constructivist approach that
reflects on the quality of learning outcomes rather than measuring an
achievement (Birenbaum, 2003; Schiller, 2009).

Formative assessment is normally associated with low-stakes tests and
assignments that are applied evenly throughout the learning process (Nicol
& Macfarlane-Dick, 2006; Padilla & Borsato, 2008). Low-stakes assignments
involve observations, weekly quizzes, interviews, journaling, writing samples,
breaking down larger projects in parts and providing feedback on drafts
(Falchikov, 2005; Gielen, Dochy, & Dierick, 2003; Padilla & Borsato, 2008).
Constructive feedback is considered to be a central feature of formative
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assessment because it motivates students, promotes critical thinking and
gives them opportunities for further development (Carless, 2007;
Birenbaum, 2003; Nicol & Macfarlane-Dick, 2006; Schiller, 2009; Yang &
Carless, 2013). Teachers are encouraged to provide narrative feedback on
the current assignment before starting the new one (Shull, 2005).

Despite the positive elements of formative assessment methods, some
theorists question their empowering value because power still lies in the
teachers’ hands. It is difficult to see how students can be empowered if they
depend on their teachers’ evaluation and follow feedback solely provided by
teachers (Boud, 2000; Boud & Falchikov, 2006; Gielen et al., 2003). The
concept of sustainable assessment was presented in several works by David
Boud and Nancy Falchikov. They claim that the purpose of assessment is to
empower students and encourage them to undertake their own assessment
to develop a sense of responsibility that will be beneficial in the future (Boud,
2000; Boud & Falchikov, 2006). According to Boud and Falchikov (2006),
“neither teachers nor a curriculum drive learning after graduation; it is the
desires of learners, the initiatives they take and the context in which learning
takes place that are powerful influences” (p. 402). The main principles of
sustainable assessment are grounded in constructivist theory because it also
emphasises critical thinking and active participation in the learning process
(Boud, 2000). Sustainable assessment involves activities such as peer
assessment, self-assessment and collaborative assessment (Boud, 2000;
Falchikov, 2005; Falchikov & Goldfinch, 2000).

Peer assessment aims to increase students’ involvement in the learning
process and to promote knowledge exchange between peers (Carless, 2007;
Falchikov, 2005; Yang & Carless, 2013). Previous research has revealed that
peer assessment also had a positive impact on students’ knowledge levels,
reduced the impact of power-relations and led to better classroom
attendance (Carless & Boud, 2018; Topping, 2003; Yang & Carless, 2013).
Earlier studies also reported that peer assessment stimulated critical and
deep-level thinking (Struyven et al., 2003). However, several studies pointed
out that students’ degree of involvement varied greatly and that students
had mixed feelings about peer assessment primarily because they
guestioned their ability to provide fair grades and were reluctant to fail peers
(Falchikov, 2005; Struyven et al., 2003).

Boud (2000) considers self-assessment to be an essential element in
promoting lifelong learning and encouraging students to become effective
lifelong assessors, i.e. to be able to assess their own work and professional
development in the future. Despite positive elements of self-assessment,
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Falchikov (2005) points out that, in some cases, students assess themselves
based on overall performance and take less notice of individual assessment
criteria. This may result in some students overestimating their performance.
Additionally, Falchikov (2005) introduces the idea of collaborative
assessment that involves both students and teachers in the assessment
process by sharing the responsibility for selecting the assessment criteria and
performing the assessment itself.

When it comes to assessment, several theorists point out that taking
students’ perspectives on assessment methods into consideration and
allowing them to discuss and/or select the assessment criteria is a more
reliable way of motivating them (Carless, 2007; Falchikov, 2005; Struyven et
al.,, 2003). An extensive review of the literature on assessment methods
revealed a clear preference for formative and sustainable assessment
methods, especially in higher education (e.g. Boud & Falchikov, 2006;
Medland, 2016; Struyven et al., 2003). However, theorists agree that the
implementation of new assessment methods is a challenging process
because new methods can only be beneficial when students are well
informed of the purposes of the assessment and understand the assessment
criteria (Falchikov & Goldfinch, 2000; Struyven et al., 2003, 2005; Webber,
2012).

Carefully chosen teaching methods in combination with appropriate
assessment establish a motivating learning environment where every
student can become an independent learner. Furthermore, it is important to
take into consideration students’ cultural backgrounds and previous
experiences when working with a diverse group of students.

2.2 Multicultural education

The term multicultural education can be defined as education for diversity
since its goal is to cultivate equitable education for all students regardless of
language, race, ability, cultural background, socioeconomic status or any
other status. Multicultural education was established to counteract the
hegemony which caused the marginalization of certain groups of students
(Parekh, 2006). The multicultural education tradition endeavours to
eliminate the predominant power structures that place students from
minority groups, including immigrants, in a discriminatory position from
university curricula (Banks, 2016).

Although the term multicultural education is often used interchangeably
with intercultural education by both theorists and researchers (e.g. Gorski,
2006; Hill, 2007; Rego & Nieto, 2000), there is an awareness of some
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differences between these terms. Holm and Zilliacus (2009) point out that
the differences are often unclear, highly depend on context and in many
cases the researchers refer to the same thing when using these terms.
Furthermore, the differences in use are in many cases geographical. For
example, in Australia, Finland and Great Britain multicultural education is
commonly used term, while in Netherlands and Sweden the researchers
prefer the term intercultural education (Holm & Zilliacus, 2009). In Iceland
the term multicultural education (fjélmenningarleg menntun) is normally
used (e.g. Gunnpdrsdottir, Barillé, & Meckl, 2017; Olafsdéttir, Ragnarsdottir,
& Hansen, 2012; Ragnarsdéttir & Blondal, 2014). Despite geographical
preferences, the term intercultural is in some cases perceived as excessively
emphasising the negotiations and interactions between different cultural
groups in culturally diverse societies (Gundara, 2000). Additionally, the term
antiracist education is used by critically oriented researchers, who look
specifically at discriminatory power structures and prejudices existing in
culturally diverse learning environments (Kailin, 2002; E. Lee, 2009). In this
dissertation, the term multicultural education is chosen, and the current
chapter mainly includes references to the theory and studies where the term
multicultural education is consistently used.

The goals of multicultural education are to provide students with current
knowledge, to encourage them to preserve their commitment to their
cultures and to value their previous experiences and backgrounds (Banks,
2009; Nieto, 2010). Multicultural education plays an important role in
developing positive attitudes towards diverse students, including immigrants
within educational institutions (Banks, 2016; Parekh, 2006). Further, it
creates a framework for teachers and policymakers who are willing to adjust
their practices to ensure social equality, particularly equal rights to education
by, for instance, developing teaching methods suited to diverse students and
offering better support for all students regardless of cultural background or
any other status.

This chapter highlights the principal features of multicultural education
that are common for both compulsory and higher education. Multicultural
education theorists, including James Banks and Geneva Gay, usually do not
explicitly differ between the different levels of education when describing
the features of multicultural education, including culturally responsive
teaching.

In the book Rethinking Multiculturalism, Parekh (2006) criticises
monocultural education by pointing out that “[m]onocultural education
stunts the growth of the critical faculty [...] Monocultural education also
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tends to breed arrogance, insensitivity and racism” (p. 226). In contrast to
monocultural education, multicultural education stimulates dialogue
between cultures, promotes critical and independent thinking and motivates
students to look at the world from different and broad perspectives (Banks,
2009; Parekh, 2006).

Nieto (2010) pointed out the problem of under-representation in
educational institutions in her work The Light in Their Eyes: Creating
Multicultural Learning Communities. Although she primarily focuses on
compulsory education, some of her findings are relevant for all educational
levels, including higher education. Nieto (2010) explains that the aspirations
of members of minority groups, including immigrants, about education are
lower than members of dominant groups. This under-representation leads to
the maintenance of prejudices within institutions. However, the theorists
highlight the fact that it is not enough to be culturally inclusive in a
multicultural educational environment (Guy, 1999; Parekh, 2006). Instead of
simple inclusion, educational norms and goals should be re-evaluated and
changed to address the needs of students with diverse backgrounds,
including immigrants.

Teachers are very important in multicultural education as they have to be
aware of diversity in the classroom, try to connect to every student, make
the teaching process more personal and allow students to apply previous
knowledge in their learning (Nieto, 2010). Both Nieto (2010) and Banks
(2016) criticized school personnel for implementing teaching methods based
on the needs of the majority of society while ignoring the background,
experiences, culture and languages of minority groups. Holmen (2014)
analysed the patterns of labelling students according to their language
abilities in universities in Denmark. Her study reveals that Danish universities
very seldom motivate students with diverse backgrounds to take a full
advantage of their linguistic capacity during the educational process
(Holmen, 2014). The main emphasis is put on Danish and English, followed
by the Scandinavian languages, while the immigrant languages are hardly
ever mentioned (Holmen, 2014).

Multicultural education theory promotes a learner-centred approach to
teaching (Banks, 2009), conceptualised by Gay (2018) as culturally responsive
teaching, that encourages students to use their cultural background,
including languages during the education process. Culturally responsive
teaching will be discussed in detail in the following section. Furthermore,
theorists claim that, in many cases, teachers have to reflect on questions of
power-sharing in a classroom because power issues have a great impact on
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the success of students with culturally diverse backgrounds, including
immigrants (Guy, 1999; Parekh, 2006). Classroom interactions, including
teacher-student and student-student are complex processes, that are often
based on different power relations. According to Cummins (2012), there are
two types of power relations: coercive relations of power and collaborative
relations of power. The former refers to the classical image of power
exercised by a dominant group or individual, while the collaborative relations
of power refer to the notion of empowerment, i.e. being encouraged to
achieve more (Cummins, 2012). Furthermore, Cummins (2012) highlights
that “[w]ithin collaborative relations of power, power is not a fixed quantity
but is generated through interaction with others. The more empowered one
individual or group becomes, the more is generated for others to share” (p.
4). The notion of empowerment is central in multicultural education which
underlines the importance of equality and power sharing in the classroom
(Banks, 2016). The learning process is often regarded as a knowledge
exchange where teachers and students share their knowledge on a specific
topic (Banks, 2016; Gay, 2018).

Banks (2009) developed and described five distinctive dimensions to
visualise the framework and highlight the features of multicultural education
that could potentially help teachers and policymakers who are implementing
multicultural education principles in practice.

Content
Integration

. N

Empowering Knowledge
School Construction
Culture ~ . —

Multicultural
Education

An Equity Prejudice
Pedagogy Reduction

Figure 1. The dimensions of multicultural education
(Banks, 2009, p. 15).

Banks (2009) explains that all five dimensions of multicultural education are
equally important; they are interrelated and overlap in some cases.
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Content integration emphasises the importance of using a variety of
teaching materials from various cultures and introducing key concepts and
theories developed in different cultures. According to Banks, knowledge
construction “describes teaching activities that help students to understand,
investigate, and determine how the implicit cultural assumptions, frames of
reference, perspectives, and biases of researchers and textbook writers
influence the ways in which knowledge is constructed” (p. 16). In other
words, knowledge construction encourages critical thinking and triggers
active participation and discussions in the classrooms. Prejudice reduction
highlights the importance of developing more democratic and positive
cultural attitudes. Equity pedagogy’s main goal is to assure that all students
have equal opportunities and access to education and receive appropriate
educational support. The fifth dimension is an empowering school culture.
This focuses on educational institutions as a whole and their obligations to
create an environment where every student will experience educational
equality and cultural empowerment regardless of ethnic, social or any other
status.

Although understanding of the dimensions of multicultural education and
its goals is important for all academic personal, policymakers and
administrators, a great responsibility is put on teachers, who are encouraged
to apply culturally responsive teaching methods suitable for diverse student
populations, look for different ways of communicating knowledge, and
understand the need for individual support for students.

2.2.1 Culturally responsive teaching

Culturally responsive teaching (Gay, 2018; Villegas & Lucas, 2002) is a
learner-centred approach within multicultural education theory and a
framework for understanding many of the complex instruments that underlie
the specifics of teaching diverse students. This approach was also
conceptualised by Ladson-Billings (1995) as culturally relevant pedagogy and
further developed by Paris (2012) into culturally sustaining pedagogy. These
approaches focus, first and foremost, on incorporating students’ previous
knowledge, experiences, cultures and languages into the educational process
to create a rich multicultural learning environment where every opinion and
all experience is valued, and students are encouraged to relate their newly
acquired knowledge to their previous experiences (Gay, 2018; Paris, 2012;
Villegas & Lucas, 2002). It is important to mention that culturally responsive
teaching is not exclusively relevant to minority group students, it is beneficial
to everyone regardless or cultural background or any other status (Gay, 2018;
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Nieto, 2010; Villegas & Lucas, 2002). The concept of culturally responsive
teaching has been primarily used in literature and research in compulsory
education. However, the underlying features of culturally responsive
teaching are relevant to higher education as well.

The aforementioned concepts include a significant common element, the
idea of culture. Although the meaning of the word culture seems obvious, it
is actually multidimensional and can be explained in different ways. A
significant feature of culture is that it is acquired, learned and socially
constructed, and it is not in any way a genetically inherited phenomenon
(Valdiviezo & Nieto, 2015). Nieto (2010) addresses the challenge of defining
culture. Initially, Nieto (2010) provides a primary definition of culture as “the
ever-changing values, traditions, social and political relationships, and
worldview created, shared, and transformed by a group of people bound
together by a combination of factors that can include a common history,
geographic location, language, social class, and religion” (p. 78). Later, Nieto
(2010) points out that culture is a multifaceted, dynamic and non-linear
phenomenon where new cultural values can be adapted and later rejected
depending on various factors. Furthermore, culture is seen as a context-
dependent phenomenon that can be influenced by social, political, economic
and other factors (Nieto, 2010).

Culturally diverse student bodies, including those with immigrants, bear
different cultural characteristics. The role of culturally responsive teachers is
to explore students’ cultures through dialogue and to create a multicultural
environment based on active knowledge exchange, which enriches and
empowers students (Gay, 2018; Nieto, 2010; Quaye & Harper, 2007).
According to Gay (2018), culturally responsive teachers celebrate diversity in
the classroom by allowing students to relate newly acquired knowledge to
their culture and previous personal experience. Culturally responsive
teaching methods create a link between school and the outside world.
Students are no longer balancing between two cultures but incorporating
one culture into the other (Gay, 2018).

Marchesani and Adams (1992) presented a model that creates a
framework for teachers who work with diverse students. The model includes
four essential steps of 1) understanding the teacher’s cultural identity; 2)
understanding students’ cultural identities; 3) composing an inclusive
curriculum based on the students’ experiences and cultures, especially on
their strong points; and 4) applying relevant teaching methods (Marchesani
& Adams, 1992). This model is very similar to a model presented by Gay
(2001). However, Gay (2001) combines Marchesani and Adams’ (1992) first
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two steps into one and calls it “developing a cultural diversity knowledge
base” (p. 106).

A cultural diversity knowledge base should be acquired through active
dialogue between teachers and students. Especially in the early stages, it is
important for teachers to be welcoming and open and not to project their
own worldviews and opinions onto the students (Gay, 2001; Nieto, 2010).
The next step described by Gay (2001) is identical to the third step described
by Marchesani and Adams (1992). It is the teacher’s ability to provide a
curriculum grounded in the cultural diversity knowledge base. Creating a
multicultural curriculum is regarded as a significant and challenging step. It
is important for teachers not to include something from every culture in the
world, which is impossible and ends with a trivial and superficial curriculum
(Parekh, 2006). Instead, teachers are encouraged to “familiarize students
with the major representative forms of the subject in question, concentrate
on some of them, and so stimulate them that they follow up the rest on their
own” (Parekh, 2006, p. 227).

The next step, according to Gay (2001), is the teacher’s demonstration of
cultural caring and building up a learning environment based on trust and
cooperation, where students and teachers become partners who work
together to solve problems and construct knowledge. Furthermore, it is
essential to promote cross-cultural communication in the classroom through
comparing knowledge and transmitting ideas. Gay’s (2001) final step is
somewhat identical to Marchesani and Adams’ (1992) and emphasises
putting relevant teaching methods into practice and creating cultural
harmony in the classroom.

The concepts of culturally responsive teaching and culturally relevant
pedagogy have been re-evaluated and have evolved into the concept of
culturally sustaining pedagogy through a critique of the concepts discussed
above (Paris, 2012). The critique derives from questioning whether the terms
relevant and responsive really reflect the teaching and research based on
them. According to Paris (2012), “the term culturally sustaining requires that
our pedagogies be more than responsive of or relevant to the cultural
experiences and practices of young people—it requires that they support
young people in sustaining the cultural and linguistic competence of their
communities while simultaneously offering access to dominant cultural
competence” (p. 95). In other words, the aim of culturally sustaining
pedagogy is to move from the static notions of relevance and responsiveness,
that focus on pedagogy which is appropriate in a particular period of time,

22



and to emphasise an idea of sustainability that will support students in the
future (Paris, 2012; Paris & Alim, 2014).

Ladson-Billings, who introduced the term culturally relevant pedagogy
supports the concept of culturally sustaining pedagogy (Ladson-Billings,
2014). Furthermore, Ladson-Billings criticises some teachers who claim to
apply teaching methods which focus on cultural diversity, for being one-
dimensional and not fully translating research into practice. The critique is
based on the notion that teachers are often focused on content integration
and ignore other important dimensions of culturally relevant pedagogy,
including encouraging students to think critically about policies and practices
that may have an influence on their lives inside and outside educational
institutions (Ladson-Billings, 2014). The concept of culturally sustaining
pedagogy can also be related to the concept of sustainable assessment that
empowers students, encourages them to perform their own assessment and
develops a sense of responsibility that will be valuable in the future life
(Boud, 2000; Boud & Falchikov, 2006).

Overall, culturally responsive/relevant/sustaining teaching is about caring
for every student, allowing everyone to actively participate in the learning
process and bringing in personal experiences and knowledge. Previous
research in higher education shows that culturally responsive teaching plays
an important role in supporting students with diverse backgrounds in
universities and ensuring that all students have equal access to education
(Books et al., 2011; Jabbar & Hardaker, 2013; Ragnarsdottir & Bléndal, 2014).
Students and teachers are encouraged to work together, exchange
information and learn from each other. The learning environment becomes
rich and productive when it reflects the cultures and experiences of all
participants (Banks, 2009; Nieto, 2010). According to one of the pioneers of
culturally responsive teaching, “culturally responsive teaching benefits
everyone! It improves the educational achievement of ethnically, culturally,
racially, linguistically, and socially diverse students” (Gay, 2015, p. 136).

2.2.2 Multicultural group work

Establishing positive and productive peer-to-peer interactions are as
important as maintaining positive relations between teachers and students
(Jones & Brader-Araje, 2002; Smart et al., 2012). Group work can serve the
purpose of activating students and promoting interactions within the groups.
Overall, it plays an important role in students’ integration into the university
environment (Hassanien, 2006; Popov et al., 2012).
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When it comes to multicultural classrooms, several researchers suggest
that group work has a positive effect on students’ academic performance,
promotes cross-cultural knowledge exchange and empowers students (e.g.
De Vita, 2002, 2005; Kimmel & Volet, 2010; Sweeney, Weaven, & Herington,
2008). Multicultural group work is also reported to be successful in the
elimination of cultural stereotypes, misconceptions and prejudices that may
exist in multicultural classrooms (De Vita, 2002, 2005).

Although the main goals of multicultural group work are highly positive
and highlight the importance of collaborative work and active knowledge
exchange, some students still hold negative preconceptions about
multicultural group work and try to avoid it by asking teachers to allow them
to choose group members (De Vita, 2002, 2005; Popov et al., 2012). The
results of previous research suggest that teachers should assign group
members in order to create more balanced groups and prevent the
marginalization of some students (De Vita, 2002, 2005). Additionally,
students occasionally see cultural differences as barriers instead of
advantages and worry about free-riding that may occur during the work
process (Maiden & Perry, 2011; Popov et al., 2012; Ragnarsdoéttir & Blondal,
2007; Sweeney et al., 2008).

Popov et al. (2012) studied students’ attitudes towards multicultural
group work in a university in the Netherlands. The study highlighted some
issues. The participants pointed out that difficulties occurred because of
some group members’ insufficient language skills and general
communication problems within the groups, likely related to students’
different learning styles (Popov et al., 2012). Furthermore, Holmen (2014)
highlighted that language-related issues can result in students being less
active during class discussions and even withdrawing from group work.

De Vita (2002) conducted a study at a British university to find out
whether assessed multicultural group work would really pull British students’
grades down. The findings disproved this misconception and emphasised the
positive effects multicultural group work has on all members’ academic
performance (De Vita, 2002). On the other hand, a study conducted by
Moore and Hampton (2015) at an Australian university with diverse a student
population revealed that students classified as high-performing with respect
to individual assignments received lower grades for group assignments,
while mid-performing students received higher grades. However, the
researchers found no correlation between students’ backgrounds and the
differences in grades received for the group and individual assignments,
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which suggests “that individual ability rather than background may be
implicated in these differences” (Moore & Hampton, 2015, p. 403).

Teachers can significantly help students to eliminate negative
preconceptions and improve their attitudes towards multicultural group
work (De Vita, 2005; Forehand, Leigh, Farrell, & Spurlock, 2016; Hassanien,
2006) by focussing their students’ attention on the opportunity to explore
new cultures, to learn about group members’ different cultural backgrounds
and to view their own culture from different perspectives (Kimmel & Volet,
2010; Sweeney et al., 2008). Furthermore, group work can be more beneficial
if it involves more holistic assessment approaches that are regarded as
formative and sustainable. This includes teachers allowing students to take
some control of the assessment process and to provide continuous peer
feedback during the work process (Almond, 2009; Falchikov, 2005; Topping,
2003). A combination of the aforementioned practices can create a positive
learning environment where group work will be seen as a unique opportunity
to exchange knowledge and work together to achieve better results.

2.2.3 Culturally responsive assessment

The theorists and researchers in the field of multicultural education
emphasise how assessment that is not done with equity in mind can have a
negative impact on some students’ learning outcomes and well-being.
Eventually, it can be a reason behind students’ negative experiences of the
learning process (Montenegro & Jankowski, 2007; Nieto, 2010; Slee, 2010).
Culturally responsive assessment is a form of learner-centred assessment
that is applied in educational institutions with diverse student populations.
Culturally responsive assessment takes students’ cultures, previous
experiences and individual learning styles into consideration and assesses
learning rather than measuring achievement based on standardised criteria
(Slee, 2010). Teachers are encouraged to discuss the assessment criteria with
the students, involve them in the assessment process, develop students’
autonomy and apply formative and sustainable assessment methods such as
peer- and self-assessment (Montenegro & Jankowski, 2007; Sambell,
McDowell, & Sambell, 2006). Additionally, previous studies suggest that
teachers should take extra time to explain all assessment criteria and
introduce the local assessment culture to the students with diverse cultural
backgrounds because some seemingly well-known assessment methods for
domestic students may be unclear for students of immigrant backgrounds,
as they may not have experienced them before (Boesch, 2014; Moore &
Hampton, 2015).
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According to Padilla and Borsato (2008), high-stakes examinations and
assignments are not fair towards students from culturally diverse
backgrounds, including immigrants, because evaluation guidelines are still
normed on dominant population and do not reflect student diversity. The
students may find themselves in the situation of being unfairly assessed and,
because of this, denied access to educational opportunities (Padilla &
Borsato, 2008).

Nevertheless, culturally responsive assessment does not mean lowering
requirements based on a student’s language skills, ethnicity or any other
status. Instead, teachers should maintain equally high academic expectations
towards all students (Gay, 2018; Swaminathan & Alfred, 2001). Assessment
must be non-biased and include a variety of methods, such as oral and
written low-stakes assignments such as portfolios, capstone projects,
journals, group work, and interviews (Lloyd, Lewthwaite, Osborne, & Boon,
2015; Montenegro & Jankowski, 2007; Slee, 2010). In addition to culturally
responsive assessment, relevant support should be provided to students
from diverse backgrounds, including immigrants, to ensure more equitable
access to education (Crisp & Cruz, 2009; Padilla & Borsato, 2008; Slee, 2010).

2.2.4 Relevant educational support

Relevant educational support is one of the key elements of multicultural
education and has a great influence on student experiences of the education
process (Altbach et al., 2009; Arredondo et al., 1996; Engle & Tinto, 2008). In
most cases, educational support is provided by academic counsellors,
teachers and other staff members who work directly with students. Teachers
and academic counsellors play an important role in helping students to
integrate into a new school environment, which could have a positive
influence on the students’ academic performance and their well-being
(Stebleton & Soria, 2012).

Several theorists and previous research emphasise how support should
be tailored to fit different students’ needs and interests (Boesch, 2014; Crisp
& Cruz, 2009; Engle & Tinto, 2008; Sinacore & Lerner, 2013). According to
C.C. Lee (2008), those who provide support to culturally diverse student
bodies must adopt a broader perspective on culture and understand all the
specifics of cultural identity that go far beyond simply belonging to a racial or
ethnic group. Engstrom and Tinto (2008) concluded that access to education
without relevant support is not a real opportunity for students who are not
from the dominant culture, including immigrants. Furthermore, they suggest
that educational institutions offer both formal educational support and peer
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support through promoting social activities and encouraging students to
participate in them (Engstrom & Tinto, 2008).

In many cases, students not from the dominant linguistic group
experience language-related issues and need language support during their
studies (Ecklon & Rgnn, 2007; Erisman & Looney, 2007; Ragnarsdottir &
Bloéndal, 2007; Sinacore & Lerner, 2013). Language support can include
allowing students to bring dictionaries to exams, providing translations of
examinations and assignment descriptions, allowing students to use
different languages when they answer examination questions and write
assignments, and encouraging students to ask for definitions of words that
they do not fully understand (Keith-Spiegel, Whitley Jr, Balogh, Perkins, &
Wittig, 2002). However, Hambleton and Patsula (1999) dispel the prevailing
myth that anyone who knows two languages can provide a sufficiently good
translation of assignments or exam questions. To produce an acceptable
translation, a teacher should possess a deep understanding of the source and
target languages and cultures and should be knowledgeable about designing
examinations and assignments, something quite challenging for teachers
(Hambleton & Patsula, 1999).

Previous studies have indicated that immigrant students make an effort
to improve their language skills and learn the local languages while studying
(Ecklon & Rgnn, 2007; Sinacore & Lerner, 2013). Hence, providing relevant
language courses, where suitable teaching methods are applied, is very
important in universities with diverse student populations.

2.3 Second-language teaching and learning theories

Limited language skills, a lack of support and insufficient language teaching
for immigrant students can have a great impact on the students’ learning
outcomes. This could also explain why the percentage of immigrants
pursuing higher education is low (Erisman & Looney, 2007; Sinacore &
Lerner, 2013; Thorud, 2019). Furthermore, knowledge of the dominant
cultures’ languages is an important element in the integration process as
languages are inseparable parts of cultures. This is particularly relevant in
European settings, where high-level skills in the local language(s) are
required to enter higher education and this could be hard to achieve for
many immigrants (Geiger & Lund, 2010; Holmen, 2014; Kulbrandstad, 2017;
Thorud, 2019; Thang & Larson, 2010).

Language teaching and learning theories have been continuously
developing, starting with Lado’s theories about contrastive analysis (Lado,
1957). Chomsky’s universal grammar theory followed (Chomsky, 1957), with
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the natural approach (Krashen & Terrell, 1983), input hypothesis (Krashen,
1985) and output hypothesis (Swain, 1993) coming later. Subsequently,
several other approaches to language teaching have been introduced, such
as cognitive theories (Skehan, 1998), the multilingual turn (May, 2014), and
usage-based theories (N. C. Ellis & Wulff, 2015). There are dozens of other
theories and approaches that developed through decades of research in the
field.

Some approaches emphasise explicit language teaching, while others
focus on implicit teaching. The terms explicit teaching and implicit teaching
are antonyms, where the former implies intentional teaching approach,
during which students are instructed to learn language rules and practice
them through pattern drills and similar exercises (N. C. Ellis, 2015, pp. 3-4).
Implicit teaching refers to teaching approaches based on the notion that
students should acquire language skills, including linguistic competence,
naturally through different classroom activities, such as group work and class
discussion (N. C. Ellis, 2015, pp. 3-4). This chapter highlights four approaches:
focus-on-forms, focus-on-form, communicative language teaching and task-
based instruction. These approaches have been chosen, because, according
to the data collected, they are relevant to understanding the students’ views
on the teaching of Icelandic as a second language at the universities.

2.3.1 Focus-on-forms

Early theorists of explicit teaching methods of grammar concluded that
intensive exercises of grammar rules were an essential element in the
language acquisition process (Harmer, 1987; Lado, 1964). Based on this
belief, a special approach to language teaching has evolved. This approach
was conceptualised by Long (1991) as focus-on-forms to describe explicit
language teaching where the syllabus includes a predetermined list of
linguistic forms of syntax and morphology that students are supposed to
practice through a set of exercises (Long, 2011). Student involvement in the
learning process is very limited. Thus, this approach is considered to be less
motivating and not learner-centred (N. C. Ellis, 2015; Long, 1991, 2011).

Norris (2011) concludes that focus-on-forms separates linguistic elements
from their communicative functions and produces disappointing outcomes
and dissatisfied students. Currently, focus-on-forms and other explicit
teaching methods are considered to be less relevant (Long, 2011; Norris,
2011). Still, some theorists of second language teaching do not deny the
importance of applying such teaching methods and even point out how
explicit teaching of grammar rules can speed the process of language

28



learning if explicit teaching methods are applied correctly (N. C. Ellis, 2015;
Loewen, 2005). Focus-on-forms is usually opposed to the teaching approach
called focus-on-form, which claims to produce better learning outcomes and
motivates students to actively practice the target language (R. Ellis, 2012;
Long, 2011).

2.3.2 Focus-on-form

The term focus-on-form was introduced by Long (1991) to describe a learner-
centred approach to language teaching where students’ attention is
occasionally drawn to linguistic elements, including morphology and syntax,
during lessons that are primarily focused on communication or meaning.
Theorists argue that traditional grammar teaching has different negative
side-effects that can be avoided by rejecting teaching full of grammar rules
and pattern drills and by incorporating grammar teaching into
communicative activities, that activate students (R. Ellis, 2012; Long, 2011).
As stated by Doughty (2001), “the factor that distinguishes focus-on-form
from other pedagogical approaches is the requirement that focus-on-form
involves learners’ briefly and perhaps simultaneously attending to form,
meaning and use during one cognitive event” (p. 211).

According to Long (1991) and R. Ellis (2012), the focus-on-form approach
serves two different purposes. It develops students’ communicative skills
through applying meaning-focused communicative tasks, and it improves
students’ linguistic accuracy. Furthermore, focus on linguistic elements is
considered to be necessary during a communicative activity, because
students “have limited capacity to process the second language and have
difficulty in simultaneously attending to meaning and form. They are likely to
prioritize meaning over form when performing a communicative activity” (R.
Ellis, 2012, p. 227).

There are different ways to implement focus-on-form. Students might be
asked to have class discussions, role-play or perform information- or opinion-
gap tasks. In the course of doing these tasks, the students’ attention is
occasionally focused on linguistic elements predetermined by a teacher or
those that are causing the students problems (R. Ellis, Basturkmen, &
Loewen, 2002). Focus-on-form can be divided into two types, incidental
focus-on-form and planned focus-on-form. R. Ellis (2012) describes planned
focus-on-form as the use of predetermined tasks with a focus on specific
linguistic elements. On the other hand, the distinctive feature of incidental
focus-on-form is that teaching of grammar is applied “spontaneously without
prior planning in meaning-focused interaction” (Loewen, 2005, p. 361).
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Incidental focus-on-form is supported by Swain’s (1993) output hypothesis
that claims that second-language acquisition is more effective when students
become aware of their knowledge gaps and learn something new about the
target language by making an effort to modify their output. Furthermore,
incidental focus-on-form is divided into reactive focus-on-form and pre-
emptive focus-on-form, where the former is regarded as a treatment of
students’ errors arising during classroom activities, and the latter is described
as teachers’ or students’ attempt “to make a particular form the topic of the
conversation even though no error in the use of that form has occurred” (R.
Ellis et al., 2002, p. 427). However, pre-emptive focus-on-form is considered
to be less favourable because it could interrupt the communicative flow in
the classroom (R. Ellis, 2001; R. Ellis et al., 2002).

Despite differences between the types of focus-on-form, there is one
distinctive element that is common to all types. Focus-on-form is applied
while students perform communicative tasks in the classroom where the
priorities are communication and meaning. Thus, it is important for teachers
to create a communicative learning environment and apply tasks that
activate students to take part in discussions. This can provide teachers and
students with opportunities to focus on relevant linguistic elements that are
either considered interesting or cause problems.

2.3.3 Communicative language teaching

Communicative language teaching emerged in the 1970s and 1980s.
Originally, it was a reaction to traditional language teaching that emphasised
explicit teaching of grammar (Richards, 2006). During its first years,
communicative language teaching created enthusiasm and excitement. It
was further developed by different theorist in the 1990s and became one of
the most known approaches to second-language teaching (J. F. Lee &
VanPatten, 1995; Lund, 1999; Richards, 2006; Tarone, 1981). Despite a
relatively long tradition of communicative language teaching, many theorists
agree that the whole concept and the term itself is vague and poorly defined
(e.g. Hiep, 2007; Skehan, 2003; Wesche & Skehan, 2002).

The main focus of communicative language teaching is on students’
involvement in the learning process and acquiring knowledge through active
communication, discussions and collaborative work all using the target
language (Lund, 1999; Tarone, 1981). Different classroom activities are
suggested, such as group work, interviews, opinion sharing and role-play.
These activities encourage students to participate in the learning process and
develop all of the language skills of listening, reading, speaking and writing
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(Ambjgrn, 2012; Richards, 2006). Communicative language teaching has
been criticised for lacking insight into linguistic elements of the target
language, which leads to students’ level of grammatical accuracy being
relatively low because “even very long periods of exposure to rich input in
the target language, as in immersion settings, were insufficient for
achievement nativelike ultimate attainment” (Norris, 2011, p. 580).

Jacobs and Farrell (2003) discuss a paradigm shift in communicative
language teaching and present several main changes. The teaching is
constantly moving towards learner-centredness by granting students more
control over their own learning, both in terms of content and managing the
learning process. Furthermore, critical and creative thinking are more
frequently promoted and new forms of assessment, such as formative
assessment, are implemented in the curriculum. The social dimension of
learning is highlighted, and the teacher acts as more of a facilitator. Last, but
not least, understanding diversity and different learning styles has become
an important element of communicative language teaching that encourages
viewing “differences not as impediments to learning but as resources to be
recognized, catered to and appreciated” (Jacobs & Farrell, 2003, p. 8). This
paradigm shift presents clear parallels to both constructivist theory and
multicultural education theory.

R. Ellis (2012) provides definitions of two different versions of
communicative language teaching, the weak and strong version. The
characteristic element of the weak version is that “teaching content was
defined in terms of the linguistic realizations of notions and functions but the
methodology remained essentially the same as in the Audiolingual Method
(i.e. it involved controlled production practice and was accuracy-oriented)”
(R. Ellis, 2012, p. 60). On the other hand, the strong version does not specify
content linguistically. Instead, it defines the tasks that students have to
perform using whatever resources are available to achieve fluency (R. Ellis,
2012). Furthermore, R. Ellis (2012) claims, that “[o]ver time, the strong
version morphed into ‘task-based language teaching’” (p. 60), also
conceptualised as task-based instruction.

2.3.4 Task-based instruction

Task-based instruction is a communicative, learner-centred approach to
language teaching that claims to develop all language skills, listening,
reading, speaking, and writing, as well as creating a productive learning
environment by motivating students to participate in the learning process (R.
Ellis, 2009; Norris, 2011; Pedersen, 2007). Task-based instruction emerged
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from the strong version of communicative language teaching (R. Ellis, 2012).
Furthermore, task-based instruction is related to focus-on-form approach to
teaching in the way that task-based instruction triggers interactions in the
classroom, it produces language content and forces students to focus on
both linguistic elements and meaning (Loewen, 2005; Long, 2011; Pedersen,
2007; Wesche & Skehan, 2002).

There is no agreement on the definition of task-based instruction, and
many theorists point out that the criteria and features are loosely
formulated. In some cases, it is difficult to find characteristics that clearly
distinguish tasks from other activities (R. Ellis, 2009; Richards, 2006;
Robinson, 2001; Widdowson, 2003). Several key characteristics of a task are
introduced by Richards (2006), who claims that a task requires students to
use their existing language resources. Tasks focus on meaning and have “an
outcome which is not simply linked to learning language, though language
acquisition may occur as the learner carries out the task” (Richards, 2006, p.
31). Additionally, Richards (2006) highlights how tasks that require pair or
group work develop students’ interactional skills. According to these key
characteristics, it is clear that task-based instruction shares some features
with culturally responsive teaching, which also emphasises the importance
of using of students’ previous knowledge and pays attention to
communication and interaction in the classrooms (Gay, 2018). The role of the
teacher is also widely discussed. It is claimed that the teacher plays the role
of a manager or facilitator of a task-based activity rather than a source of
knowledge, which creates an atmosphere of power-sharing and develops
trust relationships between teachers and students (R. Ellis, 2009; Swain,
2005). The dimensions of mutual trust and power-sharing are also regarded
as significant features of the learner-centred approach to teaching and
culturally responsive teaching (Gay, 2018; Nieto, 2010; Wright, 2011).

Overall, task-based instruction is not a fixed teaching method but a set of
principles that may be applied and adapted to different learning
environments, aims and students. There are different design variables for
tasks and these variables have different purposes and suit different groups
of students. Tasks can be pedagogical, or focused, which means that the tasks
are designed to require the use of some specific linguistic elements or types
of language (Richards, 2006). Pedagogical tasks are opposed to real-world, or
unfocused, tasks that are designed to trigger communication through
classroom activities that are similar to real-world communication (Richards,
2006).
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Tasks can be also divided into input-providing tasks that develop students’
listening or reading skills and output-prompting tasks that engage students
in speaking or writing (R. Ellis, 2012). Furthermore, tasks can be closed in that
they require one or a limited number of outcomes or open by having a
potentially unlimited number of outcomes, such as in an opinion sharing task
(R. Ellis, 2012). Regardless of the design variables of a task, formative and
continuous assessment should be provided throughout courses that involve
task-based instruction (Norris, 2011). Formative and corrective feedback are
crucial elements, as they trigger language modification and improvement in
the learning outcome (Robinson, 2011; Russell & Spada, 2006).

Theodorsdéttir and Fridriksdottir (2013) studied Icelandic as a second
language students’ experiences of a task-based assignment called
[slenskuporpid (The Icelandic Village). Their theoretical framework was based
on a paper by Wagner (2004), who suggests that adding a social dimension
into task-based instruction by sending students out of the classroom and
encouraging them to use their language resources could have benefits and
develop students’ communicative competences. The task, [slenskuporpid,
aimed to promote daily interaction in Icelandic to improve the students’
language skills by speaking Icelandic to Icelanders, recording and analysing
the conversations. The findings presented by the researchers are highly
positive and they report overwhelming satisfaction with the task
(Theododrsdottir & Fridriksddttir, 2013). The task is described as an almost
universal approach that could fit all students. Nevertheless, previous
research shows that there is no single way of doing task-based instruction,
so tasks must be thoroughly evaluated and tailored to particular students’
proficiency levels, interests and other circumstances before a task is applied
(R. Ellis, 2009; Pedersen, 2007; Richards, 2006). Different theorists conclude,
that task-based instruction is a promising approach to language teaching that
can be useful in combining communicative teaching with teaching of
linguistic elements of the target language. However, the teachers should
always bear in mind that different tasks are designed for different purposes
and relevant for different groups of students (R. Ellis, 2009; Norris, 2011;
Swain, 2005).

2.4 Summary

The literature review showed the importance of paying particular attention
to different students’ learning styles, personalities, cultures and other
aspects of diversity. It is essential to provide everyone with equal
opportunities and create an empowering learning environment where every
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student feels welcomed and valued regardless of race, nationality,
socioeconomic status or any other status. Researchers and theorists highlight
educational shifts from mere knowledge acquisition to empowering
experiences of knowledge exchange and knowledge construction (Banks,
2016; Gay, 2015; Jabbar & Hardaker, 2013; Popov et al., 2012). Constructivist
theory and multicultural education theory embrace learner-centredness and
underscore how sharing power with students and improving their
accessibility to managing the learning process can increase the equality in a
classroom and make every student feel valued (Banks, 2016; Brooks &
Brooks, 1993; Schiller, 2009).

Research in the field of second-language teaching and learning
corresponds with research conducted in the field of multicultural education
and emphasises the benefits of applying learner-centred approaches to
language teaching that grant students more control over their own learning
(Jacobs & Farrell, 2003; Norris, 2011; Richards, 2006; Russell & Spada, 2006;
Wesche & Skehan, 2002). Despite the advantages of learner-centred
approaches to language teaching, such as communicative language teaching
and task-based instruction, researchers underline the importance of tailoring
specific tasks and communicative activities to different classrooms (R. Ellis,
2009; Pedersen, 2007; Richards, 2006).

Arecent report titled Trends 2018: Learning and Teaching in the European
Higher Education Area (Gaebel & Zhang, 2018) was published by European
University Association. It emphasises the importance of adopting learner-
centred approaches as a mindset and a culture within institutions.
Furthermore, previous research suggests that teachers should consider
applying teaching and assessment methods suitable for diverse student
populations, look for different ways of sharing knowledge and understand
the need for individual support of students (e.g. R. Ellis, 2012; Gay, 2018;
Todorovski et al., 2015; Webber, 2012). Students are encouraged to use their
existing knowledge. They are expected to participate actively in classroom
activities and discussions, while the role of teacher shifts from being a source
of knowledge to being a facilitator and advisor (e.g. Banks, 2009; Brown,
2003; Jacobs & Farrell, 2003). Among other teaching methods, group work is
considered to be useful in the multicultural educational environment
because it promotes interaction between students and might help to reduce
existing prejudices (De Vita, 2005; Hassanien, 2006; Popov et al., 2012).
Relevant assessment methods with clear criteria are claimed to be among
the most significant elements that ensure fairness and equal opportunity
(Medland, 2016; Padilla & Borsato, 2008). Earlier research highlights how
formative and sustainable assessment, involving low-stakes examinations
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and assignments, are fair and relevant in contemporary educational
environments with diverse student populations because these assessment
methods provide valuable feedback that motivates students and encourages
further learning (e.g. Boud & Falchikov, 2006; Russell & Spada, 2006; Slee,
2010).

The literature review creates a solid base for the current research study
and will help to analyse the findings from different perspectives. In the
discussion chapter, the findings will be related to previous studies and
discussed in light of the theories. In the next chapter, research design and
methods will be presented in detail.
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3! Research Design and Methods

The data for this research comes from the umbrella project Educational
Aspirations, Opportunities and Challenges for Immigrants in University
Education in Iceland (2016-2018). The data for the umbrella project was
collected by seven researchers, and each researcher had access to the data
throughout the research period. The research group had regular meetings
through the whole project period, where all essential steps of the research
project were discussed and planned.

The data was collected using qualitative techniques, such as focus group
interviews and individual interviews. Qualitative techniques were chosen
because the main goal of the research is to understand and analyse the
participants’ personal experiences. The aim was not to generalize the results
but to present the complexity of the phenomenon (Lichtman, 2013).
According to Valdiviezo and Nieto (2015), “qualitative inquiry continues to
serve the purpose of uncovering the obvious and making it explicit” (p. 104).
Furthermore, qualitative research is often regarded as a culturally responsive
methodology, especially when the researcher fosters holistic practices and
considers research to be a knowledge sharing process that values diversity
and respects different views and opinions (Nodelman, 2013). While
preparing for the interviews, the research group reflected on both the
participants’ and researchers’ cultural backgrounds and how these could
affect communication during the interviews, as “both sides bring their
collective resources and well-being together to construct a process of
relevant and significant meaning making” (Berryman, Soohoo, & Nevin, 2013,
p. 5). The researchers paid special attention to power issues during the
research because there could be different complexities and contradictions
involved in interviewing participants from diverse cultures.

Previous experiences in the field revealed that misunderstanding the
participants’ backgrounds or cultures could create a gap between the
researcher and a participant (Gunaratnam, 2003). During the interviews, the
researchers tried to create a friendly atmosphere and always treated the
participants with respect. Before the interviews, the researchers introduced
themselves, told about their cultural backgrounds and informally chatted
with the participants. Further, the researchers offered the participants drinks
and fruits before and during the interviews. The participants were always
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given the choice to stop the interviews at any point or to skip answering any
questions.

The data collection was split into three phases:
1. Seven focus group interviews (Sept. 2016 —Jan. 2017)
2. Thirty-five individual, in-depth interviews (Sept. 2016 — May 2017)

3. Three focus group interviews repeated (Feb. 2018 — April 2018)

The author of this dissertation (Artém Ingmar Benediktsson) kept contact
with all participants personally, primarily via e-mail, scheduled all interviews,
and booked interview locations for the focus groups and individual
interviews. He conducted five of seven group interviews in the project’s first
phase together with a colleague, 24 out of 35 individual interviews in the
second phase, and all three group interviews in the third phase together with
a colleague. Additionally, he transcribed seven individual interviews
verbatim and, during the analysis phase of the research, read and re-read all
interview transcripts. In total, approximately 37 hours of group and
individual interviews were transcribed verbatim and analysed during the
analytical process.

The data collection process of the umbrella project also included a fourth
phase, which was 16 interviews with university staff members, such as
student counsellors and staff at international offices or service desks.
However, these interviews are not used in the present study because the
main focus of this study is to explore students’ experiences.

Before the first interview was conducted, the research group developed
an interview guide (Lichtman, 2013) and conducted two individual pilot
interviews to test the interview questions and estimate the length of the
interviews. Piloting was a useful step during the data collection because,
based on the results of the pilot interviews, the research group reviewed and
corrected the interview guide to improve the flow of the interviews and to
address research questions in a better way (Braun & Clarke, 2013). The
participants of the pilot interviews were informed that the interviews were
conducted to test the interview guide.

3.1 Participants

Several criteria for the selection of participants were determined in the grant
application to Rannis before the project started. The participants should be
first-generation immigrants in Iceland, who were pursuing full-time
undergraduate studies (i.e. they were not exchange students) at one of the
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three target universities: The University of Iceland, the University of Akureyri
or Reykjavik University, for at least one year. The participants were recruited
through maximal variation sampling. Creswell (2008) explains maximal
variation sampling as “a purposeful sampling strategy in which the
researcher samples individuals that differ on some characteristic or trait
(e.g., different age groups)” (pp. 207-8). The predetermined characteristics
for maximal variation sampling were age, gender, nationality, field of study,
socioeconomic status, number of years in Iceland and language skills in
Icelandic, English and any native language(s). The main goal of the maximal
variation sampling was to present multiple perspectives of different
participants on the learning environments and teaching methods used in the
aforementioned universities.

During the first stage of recruitment, the registrars of the universities
were asked to provide contact information for students of foreign origin. The
potential participants were contacted via e-mail; however, few responded.
Later, snowball sampling (Flick, 2009) was used to recruit participants.
Snowball sampling, or chain sampling, is a method used to identify potential
participants by asking those already contacted or interviewed to name
others who might meet the selection criteria for participants (Lichtman,
2013). This method is the most widely applied method of finding participants
in qualitative research, and it has proven to be effective when researchers
need to recruit hidden or hard to reach participants (Flick, 2009; Lichtman,
2013).

Forty-one students agreed to participate in the project, twelve male and
twenty-nine female students. This gender difference reflects gender
proportions in the Icelandic Universities. According to Statistics Iceland
(2018c), women comprise approximately 63% of undergraduate students.
Their ages ranged from twenty to fifty-two. The participants have twenty-
one different native languages. They come from twenty-three different
countries in Europe, Asia and North and South America and have lived in
Iceland from two to eighteen years. Twenty-nine participants were students
at the University of Iceland, nine participants at the University of Akureyri,
and three participants studied at Reykjavik University. This reflects somehow
the different sizes of the universities. The University of Iceland is Iceland’s
biggest university and has approximately two times more students than the
other two universities combined (Reykjavik University, 2017; University of
Akureyri, 2018; University of Iceland, 2018). The participants studied
different subjects, such as biomedical science, business administration,
computer science, geology, languages, law, pedagogy, sociology etc. They
had very different experiences of being university students. Some
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participants had been studying for one year before the start of the project
while others had been registered and active students for more than five
years, simultaneously studying several different subjects. All participants
were taught in Icelandic at some point. The majority of the participants had
taken at least one course in Icelandic as a second language at the university
level. Table 1 lists the participants countries of origin and in which of the
three target universities they were pursuing their studies. Additionally, Table
1 provides information on the participants’ level of engagement in the
presented research study in the last three columns. The participants’ fields
of study are not revealed in order to keep their identity secret.

Table 1. Participants. Background and the level of engagement in the research

study
NF. Participant Gender Couthlty of Focus I.ndivic!ual gFrc;cuupsS
(pseudonym) origin groups interview .

1 | Kamilla F Russia

2 | Adriana F Germany

3 | Christian M Denmark

4 | Adallin F Faroe Islands
5 | Samuelle F Philippines

6 | Andrzej M Poland

7 | Vladimir M Russia

8 | Gisele F Brazil

9 | Bojana F Serbia

10 | Linh F Vietnam

11 | Nikolaj M Ukraine

12 | Mohsen M Iran

13 | Laima F Lithuania

14 | Sabrina F Russia

15 | Marsanna F Faroe Islands
16 | Polina F Russia

17 | Ahmed M Turkey

18 | Jean M France

19 | Jamala F Ukraine

20 | Zinaida F Russia

21 | Patricia F Canada
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Table 1 (continued). Participants. Background and the level of engagement in
the research study

NF. Participant Gender Couthlty of Focus I.ndivic!ual gFrc;Cuu:S
(pseudonym) origin groups interview .
22 | Péter M Hungary
23 | Svjatoslav M Lithuania
24 | Hanh F Vietnam
25 | Martina F Slovakia
26 | Britney F USA
27 | Suriya F Afghanistan
28 | Long F Vietnam
29 | Virginia F Peru
30 | Carina F Philippines
31 | Lijun F China
32 | Isabel F Philippines
33 | Denis M Ukraine
34 | Nooh F Thailand
35 | Dong F Vietnam
36 | Eva F Philippines
37 | Cindy F Vietnam
38 | Monika F Lithuania
39 | Gérard M France
40 | Elina F Latvia
41 | Marcin M Poland
Total: 27 35 14

The sample size of forty-one participants is enough to qualify this as a
large-scale qualitative study (Johannessen, Tufte, & Christoffersen, 2016;
Lichtman, 2013). Although the goal of qualitative research is to describe and
understand individual participants’ experiences, the large scale of the study
allows for the presentation of as many independent views and opinions as
possible.

For their participation in the research, all the participants received gift
cards to university bookshops or gift cards with an equivalent money deposit
valid for use in any store accepting the cards. Those students who
participated in all three phases of the study received two gift cards.
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3.2 Ethics

Qualitative research is not a neutral practice as it involves personal
experiences and, in some cases, very sensitive information is shared with the
researchers during the hours of the interviewing process. According to Sikes
(2006), “all research endeavours have, at least potential, implications for
anyone touched in any way by them. These implications can reach far beyond
those who are immediately and intimately involved in the research” (p. 105).
These are the reasons why ethical decisions about research need to be taken
seriously and any implications should be carefully considered before the first
interview.

This is especially relevant in Iceland, which has a relatively small
population of approximately 350,000 people. Revealing even seemingly
insignificant background information could result disclosing a participant’s
identity. In universities, such as the University of Akureyri and Reykjavik
University, the number of immigrant students is very low, and they can
potentially be identified by simply revealing their fields of study. That is why
special precautions need to be taken. While referring to the participants in
the articles, conference presentations or any other publications, very little
identifying information is given. Normally, their fields of study are identified
without revealing the name of the university. In the cases where their
nationality is revealed, neither field of study nor affiliation is identified. The
participants’ real names are never used, and contact information is never
shared. Pseudonyms are used to refer to the participants. The pseudonyms
were chosen randomly out of the names common to the participants’
countries or areas of origin.

The Icelandic Data Protection Authority was informed of the research and
the Ethics Committee of the University of Iceland gave it a positive review.
Before the project started, the administration of each of the three target
universities was contacted and written permission for data collection was
acquired. All privacy considerations were in compliance with Icelandic law nr.
77/2000 about data protection.

The participants were informed about the project and received
participant information sheets that were available in both Icelandic and
English with all important information about the project, the contact details
for the researchers and the scope of their involvement in the research.
Informed consent was received from all participants. Participants were
notified that they could skip answering any question or could stop
participating at any time and without having to explain (Appendix A). Such
procedures served several purposes. They attended to ethics, improved the
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credibility of the research and led to richer data, as “weak consent usually
leads to poorer data: Respondents will try to protect themselves in a
mistrusted relationship” (Tracy, 2010, p. 847). All interviews were recorded
using an audio recording device after the participants gave permission to
record the interviews and were notified of the recording starting.

3.3 Focus group interviews

The data collection started with seven focus group interviews. The focus
group interviews were used to initiate a discussion around the main topics of
the research study. The main advantage of focus groups was the opportunity
to observe a large amount of interaction on a topic in a limited time frame
(Creswell, 2008; Flick, 2009). The discussions triggered the participants’
thoughts; they could relate to each other’s experiences and highlighted the
issues for the majority of them (Lichtman, 2013).

The focus group interview phase was logistically difficult, as the majority
of the participants had part-time jobs alongside their studies, and it was
challenging to find a time and location that could fit all the participants of a
particular focus group. Following Lichtman’s (2013) advice for preparing for
focus group interviews, there were more participants scheduled for every
interview to achieve minimum participation. This turned out to be useful
because one to three participants dropped out every time for different
reasons. Two to five students participated in each interview. The average
duration of the focus group interviews was approximately one hour (Table
2). The research group created an interview guide which included topics of
the discussion (Appendix B).

Table 2. Focus group interviews. Number of participants, dates and durations

Number of Number of .
. - .. Duration
Interview date participants participants (il
booked showed up
Focus group 1 12" October 2016 6 5 78
Focus group 2 31" October 2016 6 4 52
Focus group 3 7" November 2016 5 4 60
Focus group 4 9" November 2016 7 5 56
Focus group 5 23%"November 2016 6 4 54
Focus group 6 25" November 2016 5 2 54
Focus group 7 26" January 2017 6 3 67
Total : 41 27 7h01m
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The directive interviewing approach was applied to the focus group
interviews (Lichtman, 2013). Two researchers conducted each interview.
One researcher was a moderator, who played a directive role, asked
questions and led the groups towards specific topics. However, the
researcher avoided leading the participants towards particular answers and
tried to encourage all participants to become involved in the discussions. The
second researcher noted the participants’ interactions and became involved
in discussions only when needed.

The groups were artificial (Flick, 2009), meaning that they were put
together by the researchers for the research only. The participants, in many
cases, were strangers. In some cases, they had taken the same courses during
their studies. The groups were heterogeneous (Flick, 2009) in that the
participants were different in characteristics such as age, sex, socioeconomic
status, family status, field of study and Icelandic language proficiency. All
participants were given the choice to speak Icelandic or English during the
focus group interviews, and in most cases, both languages were actively used
in the groups

Although focus group interviewing has several advantages, it does not
allow in-depth exploration of participants’ experiences, as focus groups can
easily get off-topic and some participants’ experiences could be overlooked
(Braun & Clarke, 2013). This is one reason that individual interviews with the
same participants were conducted to elicit their views and unique
experiences.

3.4 Individual interviews

The next phase of data collection was individual, in-depth interviews with the
participants where their experiences were further explored. The in-depth
interviewing technique allows the participants to share their experiences in
their own words, which can add a unique dimension to the understanding of
their situation (Lichtman, 2013).

The findings from the focus group interviews were analysed and used to
create an extended interview guide (Appendix C) for individual interviews
with the same participants who participated in focus groups plus additional
participants who did not take part in focus groups for various reasons. The
interviews were semi-structured (Braun & Clarke, 2013). The interview guide
included different types of questions, such as grand tour questions, i.e.,
introductory usually very broad questions that open the discussion;
background questions; questions directly related to research topics; and
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comparison/contrast questions (Lichtman, 2013). The participants were also
asked to provide concrete examples to illustrate their experiences.

Although the researcher had a list of questions, it was used as supporting
material and not as an obligatory list of questions that every participant had
to answer. The questions were, in most cases, altered to a particular
participant during the course of the interview. Irrelevant questions were
skipped, and additional questions were added depending on the situation. In
all interviews, the participants’ opinions and views were valued, and the
participants were welcome to discuss issues not covered by the interview
guide.

The participants could choose whether they wanted to be interviewed in
Icelandic or English. A little less than half of the participants chose to be
interviewed in Icelandic, while most of the rest chose English. A few
participants used both Icelandic and English during the individual interviews.
In total, 35 participants agreed to engage in individual interviews. The
duration of each interview varied from approximately 30 to 70 minutes.
Table 3 lists the exact durations of all individual interviews, the dates they
were conducted and whether they were conducted and/or transcribed by
Artém Ingmar Benediktsson.

Table 3. Individual interviews. Participants, dates and durations

Interview Interview
| i | e | O | oty | mced
Benediktsson Benediktsson
1 Kamilla 13* September 2016 40
2 Adriana 18" November 2016 41
3 Christian 25™ November 2016 48
4 Adallin 25™ November 2016 54
5 Samuelle | 25" November 2016 51
6 Andrzej 25™ November 2016 32
7 Vladimir 29" November 2016 61
8 Gisele 30" November 2016 51
9 Bojana 30" November 2016 51
10 Linh 30" November 2016 28
11 Nikolaj 2" December 2016 69
12 Mohsen 8" December 2016 60
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Table 3 (continued). Individual interviews. Participants, dates and durations

Interview Interview

. | ettty | teniew e | Preten | oty | ot

Benediktsson Benediktsson
13 Laima 12 December 2016 51
14 Sabrina 17* December 2016 46
15 Marsanna | 28" December 2016 31
16 Polina 14™ January 2017 28
17 Ahmed 30%™ January 2017 59
18 Jean 1t February 2017 42
19 Jamala 1t February 2017 40
20 Zinaida 1t February 2017 43
21 Patricia 1t February 2017 59
22 Péter 2" February 2014 48
23 Svjatoslav | 4™ February 2017 33
24 Hanh 8" February 2017 41
25 Martina 8" February 2017 60
26 Britney 10* February 2017 62
27 Suriya 10* February 2017 53
28 Long 13* February 2017 43
29 Virginia 15% February 2017 48
30 Carina 15% February 2017 35
31 Lijun 28" February 2017 30
32 Isabel 215 March 2017 37
33 Denis 24" April 2017 55
34 Nooh 28" April 2017 33
35 Dong 12" May 2017 35

Total 26h38m 24 7

The organization of individual interviews was less challenging than the

focus groups. The participants, in most cases, came to the interview locations
on-time. The participants could choose the location for their interviews.
Available options were to meet at libraries, in one of the university buildings
or in the participants’ homes. The majority of the interviews were conducted
at the National and University Library of Iceland, where the researchers
booked private meeting rooms. Several interviews were conducted at the
School of Education, University of Iceland. In a few cases, the participants
invited the researcher home to conduct the interview.




3.5 Focus group interviews repeated

The third phase of data collection took place after the data collected from
the focus group interviews and individual interviews were analysed, and the
main themes were derived and discussed during research group meetings.
Before the project started, it was decided that the researchers would
conduct a third phase to meet the participants again to analyse their
educational progress and find out if any changes had occurred in their
experiences of being university students in Iceland since the previous
interviews were conducted.

During the third phase, data was collected through focus group
interviews. The logistics were exceptionally difficult during this phase of the
research. The confirmed group interview dates were cancelled and
rescheduled several times due to several participants’ illnesses or schedule
changes. Only 14 of the original 41 participants agreed to meet the
researchers again. They were split into three groups. See Table 4 for the
number of participants, interview dates and the duration of each focus group
interview. A new interview guide (Appendix D) was created based on the
results from the analysis of the data from the first two phases of the research.

Table 4. Focus group interviews repeated. Number of participants, dates and

durations
Number of Number of .
. . . Duration
Interview date participants | participants (min)
min
booked showed up
Focus group 1 28" February 2018 7 6 69
Focus group 2 2" March 2018 5 4 62
Focus group 3 25 April 2018 6 4 52
Total 18 14 3h03m

Despite the expectations for the repeated focus groups interviews, the
data obtained from the last phase of the research did not add any completely
new dimensions to the research findings. The participants’ experiences of the
education process remained more or less the same, and the previous findings
were confirmed. The corpus of the data produced after the three phases of
the research study exceeds 1,500 pages of interview transcripts and
researcher notes.
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3.6 Processing of the data

Analysis of the collected data began immediately after the first group
interview was transcribed (Creswell, 2008). The data was analysed using a
thematic analysis approach, which is a flexible method that fits well with
analysing interview data (Braun & Clarke, 2013; Lichtman, 2013). Braun and
Clarke (2013) describe this method as “a method for identifying themes and
patterns of meaning across a dataset in relation to a research question;
possibly the most widely used qualitative method of data analysis” (p. 175).

At the beginning of the analytical process, members of the research group
familiarised themselves with the data through reading and discussing
preliminary findings. Later, all interviews were coded using the complete
coding approach with researcher-derived codes being applied to the data
(Braun & Clarke, 2013). The complete coding approach aims to identify
everything that is relevant for answering the research questions within the
entire dataset. The data is systematically coded in the initial stage and
selection and categorisation is applied later in the analytical process (Braun
& Clarke, 2013). The initial codes were evaluated and refined by adding new
codes, subtracting irrelevant ones, and splitting and merging some of them.
Thematically similar codes were assembled in several categories that were
constantly compared and discussed during research group meetings. In the
final stage of the analysis, the most relevant categories were developed into
themes.

To analyse the vast amount of data and keep codes and categories clearly
registered, special analytical software was used. ATLAS.ti proved to be
beneficial software for analysing the qualitative data (Franzosi, Doyle,
McClelland, Putnam Rankin, & Vicari, 2013). The software was provided by
the Division of Information Technology at the University of Iceland. It is
especially advantageous for handling vast amounts of qualitative data and
recommended for using in long-term-projects (Paulus & Lester, 2016).
ATLAS.ti includes many useful tools, such as classic coding, quick coding and
coding in vivo. The software facilitated the author’s collaboration by
arranging and reassembling the quotations and codes within the themes. It
also helped to visualise the findings by mapping them. Artém Ingmar
Benediktsson and Susan Rafik Hama had access to the software. During the
research process, all data, including the ATLAS.ti dataset, was kept on a
special cloud drive that was only accessible to the research group.

Later in the analytical process, Artém Ingmar Benediktsson created
memos and code-networks to visualise the themes which later developed
into the academic papers presented in this dissertation. The themes were
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developed in relation to the research questions in each paper in this
dissertation. The code networks (Appendix E) visualise the analytical process
and present five different themes that emerged from the complete coding,
categorizing codes and establishing links between the codes. Figure 2 shows
the code network behind the first theme of the immigrant students’
reflections on the learning process.
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Figure 2. Code network. Immigrant students’ reflections on the learning process

During the analytical process, the participants’ reflections on the learning
process were coded and the codes were divided into four code clusters. The
reader should start exploring the code network from the blue square towards
the middle of Figure 2. Following that, the reader should look into the four
clusters, starting from the largest labelled Teaching (highlighted with green
and violet colours and consisting of the participants’ perspectives on
teaching methods, communication with teachers, teaching materials and the
workload). The next cluster is Learning environment (highlighted with grey
colour and consist of the participants’ perspectives on the facilities within the
universities, support services and the first impressions at the beginning of
the studies). The third cluster is Teaching language (highlighted with brown,
orange and yellow and consist of the participants’ positive and negative
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experiences of usage of Icelandic and/or English during the education
process). The third code cluster is associated with the first code cluster that
reveals the participants’ experiences of teaching. However, this is presented
independently because the language of teaching had a direct impact on the
participants’ experiences of the learning process, while other codes included
in the first cluster impacted their experiences indirectly by influencing their
perspectives on teaching methods. Language-related issued form the
smallest cluster that had a direct impact on the experiences of the learning
process. They are highlighted in red and represent the issues and language
barriers that the participants described during the interviews. These codes
are associated with the third cluster, representing the issues that impacted
the experiences of usage of different languages during the education
process.

The arrows and lines within the network represent the relations between
the codes and show whether the specific codes are part of other codes, are
associated with them or are a cause for particular experiences represented
by codes. Additionally, the network has two boxes that are positive
experiences of teaching methods (bright green) and negative experiences of
teaching methods (red). Those boxes are connected to the codes that are
associated with the participants positive or negative experiences of the
learning process.

All five code-networks can be found in Appendix E. They have a similar
structure and also should be explored starting from the blue square in the
middle. The red colour represents negative experiences, while different
shades of green highlight positive experiences of teaching methods and/or
communication with teachers. Together, the code networks provide a
coherent picture of the patterns in the collected data and reveal different
dimensions of the participants’ experiences of the learning environments
and teaching methods in Icelandic universities.

3.7 Main themes

After the analytical process was complete, a final report of the findings was
created which included the five main themes of immigrant students’
reflections on the learning process, culturally responsive teaching in Icelandic
universities, immigrant students’ experiences of group work during the
learning process, the students’ perspectives on the teaching methods of
Icelandic as a second language, and the students’ perspectives on
assessment methods. The number of each paper corresponds to the number
of atheme, and each theme is central to one of the five papers. Additionally,
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some themes, such as culturally responsive teaching, reappear in several
papers, but they are presented and discussed from different perspectives
depending on a particular paper’s focus.

The first theme presents the participants general reflections on the
learning process in Icelandic universities. This was one of the main topics of
discussions during the focus groups and individual interviews. This theme is
central in Paper | and appears in all the papers where immigrant students’
experiences of different teaching methods are explored from different
perspectives. These perspectives are the participants’ experiences of
learner-centred approach to teaching as opposed to the conventional
lecture-based approach; the participants’ perspectives on workload and
learning materials; and the participants’ experiences of class discussions and
knowledge exchange between students and teachers.

The second theme focuses specifically on culturally responsive teaching
in Icelandic universities and presents arguments for why this teaching
approach is relevant. The theme is widely discussed in Paper Il, which has the
term culturally responsive teaching in its title. Other papers reveal some
findings related to immigrant students’ experiences of culturally responsive
teaching, such as Paper lll, where one section is dedicated to culturally
responsive teaching and Paper IV, which, among other topics, explores how
communicative language teaching corresponds to culturally responsive
teaching. Paper V includes a discussion about culturally responsive
assessment, which is an assessment approach derived from the theory of
culturally responsive teaching.

The third theme includes findings related to immigrant students’
experiences of group work during the learning process. This theme is central
to Paper lll, where the participants’ perspectives on communication with
teachers and peers during multicultural group work are analysed.
Additionally, Paper IV focuses specifically on several issues related to the
group work applied in the Icelandic language courses, and Paper V includes
a section that reveals immigrant students’ reflections on group assessment.

The fourth theme reveals how immigrant students experience the
teaching methods of Icelandic as a second language. In the initial stage of the
analytical process, this theme was regarded as a sub-category of the first
theme, which explores the participants’ experiences of the learning process.
Due to its specific features, the sub-category developed into a full theme.
The findings related to this theme are exclusively discussed in Paper IV. It
analyses the participants’ perspectives on communicative language teaching,
task-based instruction, group work and explicit grammar teaching. Special

51



attention is given to Icelandic language teaching because the majority of the
participants took some courses in Icelandic as a second language, and their
experiences of these programmes varied significantly.

The fifth theme presents immigrant students’ perspectives on
assessment, including summative, formative and group assessment. This
theme is central to the Paper V. Besides the analysis of the participants’
experiences of assessment methods, Paper V brings to the discussion a
guestion about standardisation of the rules and policies regarding language
support and language usage in written assignments and during the
examination periods.

3.8 Summary

The data collection and the analytical process produced an extensive dataset
that became the basis of the five academic papers included in this
dissertation. The papers explore immigrant students’ experiences of
teaching methods and learning environments in the three target universities.
The main findings have also been presented in conferences in Iceland and
internationally. The five academic papers have been written for publication
in different peer-reviewed journals. The papers present a coherent overview
of the main findings and contribute significantly to the discussion about
immigrant students’ experiences of university education in Iceland.
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4! Main Findings

This chapter gives an overview of the main findings from the interviews. The
chapter is divided into sections that represent the five main themes and five
papers. A comprehensive presentation of the findings is to be found in the
papers that are part of this dissertation.

4.1 Immigrant students’ reflections on the learning process

This section answers the research questions that appear in Paper |: What are
immigrant students’ experiences of the learning process in Icelandic
universities? What are immigrant students’ perspectives on teaching
methods and educational support? What challenges do immigrant students
encounter during the learning process in Icelandic universities? The findings
point out that the majority of the participants have positive experiences of
the learning process and the teaching methods applied in Icelandic
universities. They consider the learning environments and facilities to be
modern.

The participants were satisfied overall with the teachers and mentioned
that the majority of the teachers were easily accessible, knowledgeable and
that they came well prepared for the lectures and seminars. The participants
emphasised the importance of teachers promoting active interaction in the
classroom. They revealed that this had a positive impact on their sense of
belonging in the classroom and created a productive learning environment
based on communication and knowledge sharing. Furthermore, the
participants highly valued those teachers who provided the necessary tools
and guidelines to pursue education and allowed students to work
independently. According to the participants’ experiences, the teacher’s role
sometimes shifts from being merely a source of knowledge to becoming
contributors to students’ development. These experiences were mainly
reported by the students who were enrolled in the School of Education at
the University of Iceland.

In some cases, the students reported that the teachers applied a
conventional, lecture-based approach to teaching, allowing little to no
student involvement in the learning process. The students who experienced
this did not find this approach motivating, and they felt like it did not
encourage active knowledge construction in the classroom. In those cases,
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the participants’ experiences were mostly negative, and they even concluded
that this kind of approach has little to do with teaching.

Language-related issues were among the most frequently discussed
challenges. Those participants who took courses that were taught in English
were appreciative of being able to take courses in English and wished that
there were more such courses available. When it came to courses that were
taught in Icelandic, the participants experienced several challenges. Many
participants (though not everyone) revealed that it usually took more time
to prepare for these courses and that they needed to have good language
skills in academic English because the majority of the learning material was
in English. Additionally, some participants used their native languages daily
to translate academic terms and understand the learning material.

New technologies are increasingly used in Icelandic universities.
According to the participants, teachers often audio and/or video recorded
the lectures and/or seminars and uploaded them to the intranet, so the
students could access the recordings any time. Although this practice was
originally intended for distance students, the participants highlighted how
the recordings were very useful to them during exam preparation because
they could listen to the lectures several times and stop the recordings when
they needed time to translate some sentences or ask peers for the definition
of academic terms.

When it comes to educational support during the learning process, the
Icelandic universities offer different support services, including service desks,
international offices, student counselling, writing centres and orientation
days for new students. In spite of the variety of the available support services,
the participants reported finding it difficult to navigate through the services
and find general information on what services are available to them. Many
participants were neither aware of the existence of some services nor used
them.

The participants from the University of Akureyri, however, were better
informed because the academic counsellors had short presentations of the
support services during the first classes of the academic terms. The
participants from the other two universities were poorly informed about the
services. In some cases, they commented that it would have been helpful for
them if they knew that they could receive professional help in resolving
issues related to the learning process and examinations. Those participants
who used some support services were highly positive towards service desks,
writing centres and other services provided by the libraries.
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Experiences of communication with the international offices were diverse.
When the support sought was related to exchange studies, the international
offices’ answers were accurate and relevant. However, when the students
tried to seek help or advice regarding adaptation to the Icelandic educational
system, their experiences were mostly negative because the international
offices replied that they were only assisting exchange students or those who
intended to enrol in an exchange programme. Experiences of the support
provided by academic counsellors were also varied. Some participants highly
appreciated the counselling services, while others considered them to be
useless. Several participants connected their experiences to the counsellors’
differing levels of cultural responsiveness. The participants revealed that
they even had favourite counsellors that they considered to be more open
and aware of immigrant students’ challenges.

Regardless of the lack of information on available support services and
several other issues highlighted in this section, the participants’ overall
experiences of the learning process in Icelandic universities were positive.
The majority of the participants revealed that the university became a place
where they had an opportunity to develop their strengths and acquire and
exchange knowledge.

4.2 Culturally responsive teaching in Icelandic universities

This section covers immigrant students’ perspectives on culturally responsive
teaching in Icelandic universities. This theme is central to Paper Il, which
argues that culturally responsive teaching matters based on the findings
from the interviews with the immigrant students. The research questions,
that are addressed in Paper Il are: What are immigrant students’ experiences
of culturally responsive teaching, applied to some extent by several
teachers? What are immigrant students’ perspectives on the workload and
language-related issues? What are immigrant students’ perspectives on the
relations with teachers and why power-sharing and equality in the classroom
are important for immigrant students?

During the interviews and the analytical process, it became clear that
teaching that would be categorised as being culturally responsive is still rare
at the Icelandic universities. The participants reported that they were rarely
encouraged to use their cultural background during the educational process
and hardly ever used their native languages to read academic texts that are
relevant to the subjects they studied.

A pattern was discovered during analysis. The majority of the participants
who experienced culturally responsive teaching were students at the School
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of Education at the University of Iceland. More specifically, they either were
students at the International Studies in Education programme or had taken
courses included in this programme. This pattern could be explained by the
programme’s focus on international students and students whose native
language is not Icelandic. Further, the developers of the programme
highlighted the importance of multicultural education and culturally
responsive teaching methods (Books et al., 2011). The participants expressed
positive attitudes about the courses where the teachers encouraged the
students to relate new knowledge to their previous experiences.

A single story shared by a student who was studying to become a primary
school teacher showed how a supervisory teacher supported and motivated
her during the teaching practice at a primary school. The student was
insecure about her pronunciation of Icelandic and worried that the children
would not understand her. The teacher understood the student’ concerns,
but instead of criticising her and asking her to improve her language skills,
the teacher encouraged her to overcome the fears and be open about her
background and the challenges she experienced.

The participants who studied business administration valued teachers
who shared their own personal and professional experiences. By providing
examples from personal experience, the teacher was not merely making the
teaching more interesting for the students, but he or she encouraged the
students to do the same.

When it comes to negative experiences, several participants who were
students in the humanities were clearly not satisfied with the teachers who
did not pay attention to the principal elements of culturally responsive
teaching, such as the importance of a personal approach to every student
and constructive dialogue between students and teachers. In some cases, the
participants expressed their dissatisfaction with the curriculum, workload
and learning materials. They felt that the workload was too heavy and,
according to their experiences, the number of ECTS (European Credit
Transfer and Accumulation System) granted did not always reflect the
amount of work required, especially those that included an extensive
amount of the reading material in Icelandic.

Despite several negative experiences, many participants from different
departments and universities pointed out that they often enjoyed equality in
the classroom and dialogue between teachers and students. Several students
mentioned that it was unusual for them to call their teachers by their first
names without adding titles. These kinds of relations between teachers and
students were new to them because they had not experienced them in their
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countries of origin. Developing a personal connection with immigrant
students that is built on mutual respect, genuine concern for students,
enjoyment of and commitment to teaching, and willingness to improve
practice are the characteristics that the participants said were important. The
participants revealed that encouragement to think critically and increased
access to managing the learning process improved their sense of
responsibility and empowered them.

The findings revealed that, although culturally responsive teaching is still
uncommon in Icelandic universities, it has a positive impact on the
participants’ experiences of the learning process, even when culturally
responsive teaching is applied unsystematically by some teachers. The
participants revealed that they would appreciate more teachers making an
effort to create a connection between the students’ cultures and previous
experiences and newly acquired knowledge and encouraging students to use
their cultural backgrounds. According to the participants, this way of
teaching motivates them and improves their integration in the Icelandic
learning environment.

4.3 Immigrant students’ experiences of group work

Group work was one of the most discussed teaching methods during the
interviews. This section presents findings that reveal the participants’
experiences of group work, communication with peers during the work
process and the challenges that participants had. This theme is central to
Paper lll. The main research question that Paper Ill addresses is: What are
immigrant students’ perspectives on multicultural group work and what
challenges do immigrant students encounter during the group work process?

The participants’ experiences of group work varied from being positive to
negative. The participants who were students in the social sciences and
engineering were the most satisfied with the group work because they felt
that the group work was a good preparation for their future carriers. They
described the group work as an enriching and beneficial experience that
expanded their horizons and provided an opportunity to enter into direct
dialogue with their peers and participate in discussions.

Language barriers were repeatedly reported as one of the main obstacles
hindering active participation in group work and class discussions. During one
of the group interviews, a participant described a case of code switching. A
teacher noticed that several immigrant students were not participating in the
class discussions with their peers. The teacher found out that this was due to
the students’ limited Icelandic skills. In order to activate those students, the
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teacher suggested carrying out the discussion in English instead of Icelandic.
The student who shared this story reported increased engagement, and
according to his observation, everybody took part in the discussion.

Several participants highlighted a positive aspect of working in groups
with local Icelandic students. Their Icelandic peers, they said, provided
language support. They helped the immigrant students to understand the
assignments and write final reports. The immigrant students wanted to
compensate for this extra support and often tried their best to be active in
group discussions and contribute verbally as much as they could. On the
other hand, some participants expressed their concerns when the groups
included several immigrant students, especially when the groups consisted
of more than five members. They felt like this may put pressure on the few
Icelandic peers that had to write and proofread the final reports.

In a few cases, the participants worried about free-riding that might occur
in the groups, especially if the groups were formed by the students
themselves and the choice of group members was based on personal
relations. In these cases, the students wanted to maintain friendship and
turn a blind eye to a free-riding peer. Another issue related to the groups
formed by the students is that occasionally the group work turned into time
for the friends to chat. These are the reasons why some participants saw an
advantage of groups being assigned by teachers, who could create more
balanced groups. However, it is important to point out that these cases were
very few, and the majority of the participants would still prefer to choose
group members themselves.

While many participants valued group work, some participants held
negative attitudes toward this teaching method. Those who held negative
attitudes towards group work were mostly students in the humanities. They
explained that they had never or very seldom used group work in their
countries of origin and that the concept and the aim of group work as a
teaching method were unclear for them. Those students were clearly
focussed on achievement and final grades and did not take account of the
working process, which can be beneficial itself. This lack of understanding of
the main advantages of group work was probably the reason behind their
negative experiences.

The findings related to the participants’ experiences of multicultural
group work in the three Icelandic universities revealed some issues, mainly
caused by the lack of clear explanations about its purpose, assessment
criteria and the main advantages. In some cases, the issues appeared due to
group members’ different learning styles, language skills and levels of
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motivation. Despite the challenges, many participants were satisfied with
group work and emphasised that the group work has a sustainable quality in
that it will benefit in their future careers.

4.4 Learning Icelandic as a second language

According to language policies of Icelandic universities, Icelandic is the main
language of instructions, especially on the undergraduate level. Exams and
assignments are provided only in Icelandic in most cases. Having good
Icelandic language skills is normally required to successfully complete
university education at the undergraduate level, except for the International
Studies in Education BA program that is taught in English and language
degrees that are taught in the target languages.

The University of Iceland and the University of Akureyri offer different
courses in Icelandic as a second language. The University of Akureyri offers
single courses in Icelandic both fall and spring terms. At the University of
Iceland, there are two programmes available. One of them is a full bachelor’s
programme called Icelandic as a Second Language (180 ECTS). The otheris a
one-year programme in Icelandic as a second language for practical purposes
(60 ECTS). The existing knowledge on the students’ experiences of the
learning environments in those two programmes is relatively low. It is
important to highlight that the goal of this study is not to compare the
Icelandic as a Second Language Practical Diploma Program (60 ECTS) with the
Icelandic as a Second Language BA Program (180 ECTS). The main goal is to
provide insight into students' perspectives on the Icelandic language
teaching methods used in different courses and analyse the students’
experiences of the learning environment.

This section explores findings related to the students’ experiences of
learning Icelandic as a second language. Paper IV presents an extensive
overview and analysis of the students’ reflections on the teaching methods
used in the program and communication with teachers during the learning
process. The main research questions that are addressed in the Paper IV are:
How do immigrant students experience the teaching methods of Icelandic as
a second language? What are the participants’ reactions to and reflections
on implicit teaching methods that focus on developing communicative skills?
What are the participants’ experiences of courses where explicit teaching of
grammar is applied? What are the participants’ experiences of
communication with teachers during the learning process?

Although all participants of the study, excepting the three participants
who were students at Reykjavik University, have taken courses in Icelandic
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as a second language, only a few of them have Icelandic as their major. The
majority of participants studied Icelandic alongside their major studies
because they viewed it as an essential element for improving their language
skills and ensuring better integration into the Icelandic learning environment
and better access to social activities and education as a whole. In some cases,
the participants pointed out that the courses are often too general and more
focused on the linguistic elements, while some of the students were more
interested in improving skills in academic Icelandic that might be relevant for
those who write assignments and reports in Icelandic. Additionally, the
participants revealed that Icelandic language courses are often scheduled at
times that conflict with the schedule of their major programmes, so the
students had to make a choice that was usually not in favour of Icelandic
language courses. They wished that some Icelandic language courses were
available in the afternoons or evening that would be more convenient.

The participants expressed generally positive attitudes towards the
courses where focus-on-form approaches and communicative language
teaching were applied. They felt encouragement from teachers and enjoyed
practising Icelandic in the classroom. Overall, communicative language
teaching created a dynamic atmosphere that the participants enjoyed.
According to the participants, many teachers were attentive facilitators.
According to the participants’ observations, the teachers applied a reactive
focus-on-form approach. They corrected students’ errors and focused on the
linguistic elements that caused the problems during communicative
classroom activities. However, one student shared that the teacher was not
always aware of one particular problem during the classroom activities. The
student pointed out that sometimes students switched into English during
the discussions, especially when the group included native English speakers.
According to the participant, it created a challenge and hindered her from
practising Icelandic.

Several participants specifically mentioned a task-based assignment that
was applied as a part of one course for beginner students. The task was a
real-world open task called islenskuporpid (The Icelandic Village). The
students were asked to work in pairs to practice Icelandic in their
communities. They had to go together to a coffee shop or a bookstore and
order a coffee or ask for assistance in Icelandic. Additionally, they had to
audio-record the conversation of them speaking Icelandic with a shop
assistant and then analyse the conversation together. Although the students
understood that the task was meant to improve their communicative skills,
the attitudes towards the task were mainly negative. The participants
mentioned that they were poorly prepared for this particular task and did
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not have the confidence to go out and start speaking Icelandic. They felt
often uncomfortable and sometimes anxious while performing the task. They
considered the idea behind the task to be good, but they wished that this
particular task was applied later in the learning process.

Additionally, the participants mentioned that they appreciated teachers
supporting and facilitating language learning outside of the universities by
setting up the Facebook groups and opening discussions to train students
communicative and writing skills. Some teachers also promoted Café Lingua,
a social language exchange event that is facilitated by the School of
Humanities at the University of Iceland and highly valued by the immigrant
students who participated in this study.

During the interviews, the participants widely discussed their experiences
of courses where explicit teaching of grammar was applied. Although the
participants understood the positive benefits of focusing on linguistic forms,
their experiences of this teaching method were mostly negative. The
participants explained that the main reason behind their dissatisfaction was
that they did not feel involved in the learning process and the learning
process became a routine review of grammatical exercises and homework
assignments. Further, some participants concluded that the workload in the
courses where explicit teaching of grammar was applied was heavier than in
other courses. The findings revealed that the participants would rather have
the teachers more often incorporate the teaching of grammar rules in
communicative teaching by applying incidental focus-on-form.

Even though the study revealed several important issues related to the
teaching methods used in Icelandic language courses, the participants
generally held positive attitudes toward the learning environment. The
teachers were often described as accessible and caring for their students.
Further, the participants observed a tendency to increasing learner-centred
approaches, such as communicative language teaching.

4.5 Immigrant students’ perspectives on assessment methods

Assessment is an inseparable part of the learning process, and the
participants discussed their perspectives on assessment methods along with
the teaching methods. The participants’ experiences of assessment methods
are presented in Paper V. The goal of Paper V is to explore immigrant
students’ experiences of summative, formative and group assessment and to
analyse the students’ perspectives on special support offered during the
examination periods. The research questions that Paper V addresses are:
What are immigrant students’ experiences of assessment methods, including
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summative, formative and group assessment, used in three different
universities in Iceland? What are immigrant students’ perspectives on special
support offered by the Icelandic universities during the examination periods?

The majority of the participants revealed that summative assessment
methods that involve high-stakes examinations or final projects dominate at
the three target universities. The students’ attitudes towards summative
assessment were mostly negative. They commented that these assessment
methods did not encourage further learning. Instead, they were merely a
measurement tool that, in some cases, were unfair towards the students.
According to the participants, in most cases, the texts of the final
examination papers were in Icelandic and usually teachers allowed students
to answer in English if they felt more comfortable with that. However, the
decisions about the usage of English completely lay in the hands of the
teachers, and the students had to negotiate the usage of English with each
teacher before examinations. Many participants from different departments
generally considered summative assessment to be outdated, especially when
students were expected to learn facts without reflecting on the learning
material.

The psychological aspects of high-stakes exams were also frequently
mentioned by the participants. Two particular groups of participants
experienced stress more often than others during the examination periods.
The first group were participants who came from the countries outside the
European Economic Area whose residence permits depend on the number
of ECTS credits granted during every school term. The second group were
participants who received student loans that require them to successfully
finish a certain number of ECTS every school term. These participants
revealed that they typically experience extensive stress during the
examination periods. In one case, a participant’s health was affected by exam
anxiety, which resulted in the participant being admitted to the hospital for
treatment.

When it comes to formative assessment methods that involved low-
stakes examinations and assignments, the students’ experiences were
predominantly positive. The participants highlighted that these assessment
methods motivated them and encouraged active learning. Furthermore, they
stated that formative assessment helped them to identify knowledge gaps,
and feedback provided by the teachers played an important role in their
development. The students valued teachers who provided organised course
syllabi that included assignments evenly divided throughout the academic
term and transparent assessment criteria. Further, the participants
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appreciated narrative feedback from their teachers, especially when it was
received before the next assignment was due.

The analysis of the interviews revealed that sustainable assessment to
develop students’ sense of responsibility and empowerment, such as peer
and self-evaluation, was rarely used, so the participants could not comment
on their experiences of these. When it comes to the assessment of group
assignments, the participants mentioned that they scarcely ever got a chance
to formally assess each other’s performance in group work. The grades were,
in most cases, assigned by teachers. Furthermore, several participants lacked
information about assessment criteria. This made them feel like grades were
assigned unsystematically and were solely based on the teachers’ subjective
opinions.

Participants also revealed that a few teachers applied some dimensions
of culturally responsive assessment by identifying students’ personal
strengths, encouraging them to develop them, pointing out knowledge gaps
and motivating students to close these. This approach to assessment was
valued by those few participants who experienced it. They commented that
this type of assessment promoted independent studying habits and a sense
of responsibility for their own learning.

Several participants revealed that sometimes they felt like some teachers
had lower academic expectations toward immigrant students and
approached immigrant students as if they were children. This teaching
approach contributed to the participants’ further alienation from the group
and created negative attitudes towards these particular teachers. The
participants revealed that the teachers should have offered relevant
educational support that would help students to fill up the knowledge gaps.

When it comes to available support, in order to reduce the inequalities
associated with language-related issues, immigrant students can apply for
special support during examination periods, usually in the form of extended
examination time, translation of examination questions, allowing students to
use dictionaries and/or allowing them to answer questions in English. The
main issue is that special support for students whose native language is not
Icelandic is not clearly regulated and required students to undergo rounds of
negotiation with teachers, academic counsellors or departmental offices.
Some participants have applied for such support and described the
application and negotiation process as confusing.

In many cases, the easiest support to obtain is permission to use a
dictionary during the exams. However, this type of support is not regarded
as very useful by those participants who received it because it takes time to
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find and translate academic terms using printed dictionaries. Extended
examination time is currently possible at the University of Akureyri and
several departments at the University of Iceland. The students who received
extra time during the examination highly valued this type of support and
considered it to be fair, since they reported spending a relatively long time
on understanding the questions and, in some cases, translating them for
themselves.

Translating examination questions and using English or other languages
to answer questions are the least regulated forms of special support and
always requires negotiations with particular teachers. Many participants
repeatedly noted that, in most cases, they did not need full translations of
the examinations, but they always appreciated when they were given the
choice of answering exam questions in English. They considered it the most
effective form of support to compensate for a lack of language skills in
academic Icelandic. Although the participants were generally very grateful
for any type of support that could help them to overcome language-related
issues, they wished that the universities would develop clear policies and
regulations regarding special support during examination periods for
students whose native language is not Icelandic.

4.6 Summary

Despite all the challenges that the participants faced during the learning
process at the Icelandic universities, when there were asked to summarize
their experiences, they were invariably positive and said that overall, they
are satisfied with the learning environments and teaching methods. In most
cases, language-related issues negatively impacted their experiences. This
included practical difficulties related to reading and writing in academic
Icelandic and difficulties in communicating with teachers and peers.
Additionally, the inherited learning styles from the participants’ cultures
occasionally created challenges that the students had to deal with, such as
adapting to unfamiliar teaching methods especially group work and
understanding different assessment criteria.

The participants always valued the teachers who encouraged them to use
their cultural backgrounds and previous experiences during the learning
process. This approach motivated and empowered the immigrant students
and had a positive influence on their sense of belonging. The participants
appreciated the opportunity to be able to participate in this research study.
They were very optimistic that the teachers, policymakers, academic
counsellors and other staff members will reflect on the described issues and
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challenges and take steps towards improving the learning environment and
making university education accessible to everyone.
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5! Discussion

This is the first extensive study on immigrant students’ experiences of the
learning environments and teaching methods used in Icelandic universities.
As such, it will possibly have high value for teachers, policymakers, units of
service and support and other university staff members. This research is also
important for the participating immigrant students because they had the
opportunity to share their experiences and make an important contribution
to the discussion about immigrant students’ status in higher education in
Iceland. The results of the study revealed that, although the participants have
encountered several issues during the learning process, they remained
positive about the education process. This study goes along with several
trends in European higher education. Findings from a report on learning and
teaching in the European Higher Education Area emphasised the significance
of further research on diverse groups of students’ experiences of the learning
process and generally call on teachers and university staff members to focus
their attention on providing relevant support and to shift toward learner-
centred approaches to teaching and assessment (Gaebel & Zhang, 2018).

This dissertation explores and analyses the participating immigrant
students’ experiences of the learning environments and teaching methods
used in Icelandic universities. This chapter starts with a discussion of the
participants’ experiences of culturally responsive teaching and argues that it
is important to implement culturally responsive teaching in Icelandic
universities where student diversity is gradually increasing. Later, the
participants’ perspectives on group work are discussed and related to
previous research in the field. The participants’ perspectives on group work
are highlighted because it was one of the most frequently discussed teaching
methods. According to the participants, it is being applied by the majority of
teachers in Icelandic universities. The discussion continues with a section on
the participants’ experiences of learning Icelandic as a second language and
their reflections on the teaching methods, including explicit and implicit
language teaching. This is relevant because all, but three participating
students took courses in Icelandic at some stage of their studies, and a few
of them even majored in Icelandic. The section after that discusses the
importance of the relevant educational support for immigrant students,
based on the participants’ experiences and challenges. Following sections
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explore the question of why it is important to create an empowering
university culture where all students feel valued and respected regardless of
their origin. Additionally, this chapter includes sections that reveal and
discuss the surprises and limitations of the presented study as well as ideas
for further research.

5.1 Bridging cultures in universities

Student populations are becoming more diverse in universities around the
globe. According to previous research, the most important characteristic of
teachers who are working with diverse student populations is being open and
caring towards their students regardless of the students’ origin or any other
status (Boesch, 2014; Gaebel & Zhang, 2018; Parekh, 2006). The question
that one might ask is: Why does culturally responsive teaching matter and in
which ways do the Icelandic immigrant students’ views correspond with
findings from other research projects about culturally responsive teaching?
This question is very relevant in Icelandic universities, where the diversity of
the student body is growing along with the increasing diversity in Icelandic
society (Statistics Iceland, 2018a, 2018b).

Culturally responsive teaching contributes to the students’ sense of
belonging in the learning environment (Gay, 2018; Nieto, 2010; Villegas &
Lucas, 2002). The findings of the current study reveal that culturally
responsive teaching as a fully established approach to teaching is a rare
phenomenon in Icelandic universities. The participants felt like the teachers
may start dialogues with immigrant students out of curiosity, thus exploring
their cultures, which is an element of culturally responsive teaching. Several
theorists within multicultural education have repeatedly emphasised the
importance of exploring students’ cultures and introducing the school
culture through dialogue and knowledge exchange (Gay, 2001; Nieto, 2010).
In this way, students feel valued and welcomed into their new environments.
The participants in the current study who experienced this dimension of
culturally responsive teaching mentioned that it was challenging and unusual
to share previous experiences, cultural backgrounds and knowledge and to
be involved in the discussions in the beginning. Once they got used to it, they
saw the benefits of this approach.

Culturally responsive teaching aims to eliminate cultural prejudices
existing within the dominant culture and prejudices that immigrant student
hold towards themselves (Banks, 2016; Gay, 2001, 2015). The participants of
this study mentioned that sharing cultural backgrounds and previous
experiences improved their communication with both teachers and peers,
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who became more open to working with them regardless of language
barriers and cultural differences. However, some participants shared that
they often felt stressed about their language skills, especially Icelandic
pronunciation. These negative attitudes towards themselves impacted the
participants’ well-being and made them less active in the learning process. A
clear example of this was a participant who was insecure about her
pronunciation of Icelandic during practical training. A caring teacher offered
relevant support to help eliminate the internal worries. Once the participant
overcame the anxiety, the practical training at a primary school became an
enjoyable and enriching experience for both the participant and her pupils.

Creating an inclusive and multicultural curriculum is not merely an
attempt to integrate students with diverse backgrounds into the learning
environment. It also creates a unique learning experience for local students,
who will have the opportunity to learn about different cultures and discuss
them with their peers (Gay, 2001, 2018; Parekh, 2006). A multicultural
curriculum is, according to the findings, a rare phenomenon in Icelandic
universities. The participating students who were enrolled in the
International Studies in Education programme were acquainted with a
multicultural curriculum. These students shared how the curriculum was
positive for them, and they learned a lot about their own and their peers’
cultures.

On the other hand, several other participants tried to contact their
teachers and suggest some changes in the curriculum. Their suggestions
were rejected. This created negative attitudes towards those teachers and
general dissatisfaction with the courses. Earlier research points out that it
takes time for teachers to adjust to new teaching methods, and “[i]t takes
honesty and self-reflection to admit that one’s courses do not currently
incorporate non-mainstream perspectives” (Quaye & Harper, 2007, p. 38).
Only after self-reflection and re-evaluation of his or her own teaching can a
teacher see the benefits of the extra work that he or she would need to do
while adjusting the curriculum to the needs of a diverse group of students.
Furthermore, creating a learning environment that activates all students is
beneficial to everyone. For example, a teacher deciding to temporarily
change the language of instruction into English made a difference according
to the participant who experienced it. The dynamics in the classroom
changed and the previously mute students started to participate in
discussions that also activated local students.

Besides Icelandic and English, the participants very seldom used their
native languages during the education process. They revealed that the
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teachers hardly ever encouraged them to look for supporting learning
materials in the students’ native languages. These findings correspond to the
findings presented by Holmen (2014), who revealed similar patterns at
Danish universities, where students’ linguistic competences in other
languages than Danish and English “are not put actively into use in their
academic life at Danish universities” (p.22). According to Cummins (2012),
encouraging students to use their native languages during the education
process empowers the students and affirms their identities i.e. cultural,
linguistic and student identities.

Culturally responsive teaching aims to establish a link between school and
the outside world (Gay, 2018; Nieto, 2010). According to the theory, teaching
how to apply existing knowledge in the learning process and later how to
relate the acquired knowledge to the real world are the goals of education
(Banks, 2016; Boud & Falchikov, 2006). Some theorists suggest adding
sustainability to the theory of culturally responsive teaching (Paris, 2012;
Paris & Alim, 2014). In other words, the focus is gradually shifting towards
teaching the students how to sustain cultural competence and use it to their
advantage in the future. Although the notion of culturally sustaining
pedagogy has many benefits, it is even more uncommon than culturally
responsive teaching in the Icelandic universities. Some evidence of
experiences of culturally sustaining teaching were only found in two
interviews with the students enrolled in the International Studies in
Education programme.

Culturally responsive teaching builds an atmosphere of trust in the
classroom and promotes critical thinking (Gay, 2018; Nieto, 2010). The ideas
of promoting critical thinking and changing the traditional role of teachers
are central to the constructivist theory, which emphasises learner-
centredness in education (Brown, 2003; Cornelius-White, 2007). Several
participants mentioned that teacher-student relationships built on trust had
a positive impact on their well-being and allowed them to be more open and
critical during the learning process. According to the participants, the best
teachers are those who act as facilitators to guide the students through the
learning process and encourage them to examine theories and previous
research critically.

When it comes to the assessment methods, the analysis of the interviews
revealed that many participants were concerned that the majority of the
assessment methods that they experienced were summative assessments.
These often included final examinations or final assignments essays or final
reports that counted for their full grade in the course. The majority of the
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participants felt like summative assessment did very little to promote further
learning. Instead, it caused high amounts of stress during examination
periods, resulting in some people developing exam anxiety. Culturally
responsive teaching promotes holistic assessment methods that are non-
biased and applied with equity in mind (Montenegro & Jankowski, 2007;
Slee, 2010). Those participants who experienced formative assessment,
based on low-stakes examinations and assignments, were very positive
towards them. The participants mentioned that formative assessment
facilitated learning by pointing out knowledge gaps and that narrative
feedback was much more useful than a single grade assigned after a final
exam. These experiences go along with previous research in the field that
highlights the importance of applying non-biased assessment methods that
involve both oral and written low-stakes assignments and examinations with
narrative feedback that encourages further learning (Lloyd et al., 2015;
Montenegro & Jankowski, 2007; Padilla & Borsato, 2008; Struyven et al.,
2003).

According to the interviews, the participants were hardly ever given the
chance to discuss and/or adjust assessment criteria, and in some cases, they
even lacked a clear explanation of the assessment methods. These factors
contributed to the participants’ negative experiences and, in a few cases,
resulted in failing exams. Earlier research emphasises the fact that teachers
should take time to explain all the assessment criteria in detail, even those
that are seemingly known, and allow students to discuss and/or select the
assessment criteria (Boesch, 2014; Carless, 2007; Falchikov, 2005; Moore &
Hampton, 2015; Struyven et al., 2003). In some cases, teachers should adjust
the assessment if students provide an argument for the adjustment (Boesch,
2014; Moore & Hampton, 2015).

The analysis of the findings of the current study revealed a clear pattern
in the participants’ answers. Although they seldom experienced culturally
responsive teaching, their experiences of it were so positive that they were
the highlights of their learning process. The participants shared that it was
enjoyable to be active contributors to the learning process, share previous
experiences and cultural backgrounds and exchange knowledge with
teachers and peers.

5.2 Group work: An opportunity or a challenge?

During the interviewing process, it became obvious that the experiences of
the group work were going to evolve into a separate theme. Group work is a
teaching method that requires collaboration and active communication

71



between peers. All participants understood why group work is amongst the
most frequently used teaching methods in the Icelandic universities, since it
is both contemporary and relevant. Although the benefits of group work are
widely discussed in both constructivist and multicultural education theories,
the reality is still rather ambiguous. While some students praised and
genuinely enjoyed group work, others tried to avoid it and held highly
negative attitudes towards it.

Overall, the findings are similar to the findings presented in earlier
research in the field that revealed students’ contradictory experiences of
group work (e.g. De Vita, 2002; Moore & Hampton, 2015; Popov et al., 2012).
There is, however, a detail that makes the current study unique. During the
analytical process, a clear pattern was discovered. It became apparent that
the students in the humanities held negative attitudes towards group work,
while students in social sciences and engineering held positive attitudes.

During further analysis, it became evident that the majority of the
participants who studied social sciences and engineering were immigrants
who had resided in Iceland for relatively long periods, and many of them had
finished their primary and/or secondary education in Icelandic schools. Thus,
they had better Icelandic skills, in some cases close to native proficiency, and
they were familiar with the majority of teaching methods, including group
work. On the other hand, the participants who studied the humanities were
often newcomers who had finished primary, secondary and, in some cases,
higher education in their countries of origin. Many of them were unfamiliar
with group work and had not experienced it earlier. Previous research
suggests that teachers can prevent negative attitudes towards group work
by properly introducing it as a teaching method, clearly explaining the
assessment criteria and highlighting the benefits of group work (De Vita,
2002, 2005; Forehand et al., 2016; Hassanien, 2006; Popov et al., 2012). The
participants whose experiences were negative revealed that they were not
introduced to group work and, in some cases, were not even informed about
the assessment methods and criteria. This created several negative
preconceptions and made the whole process difficult and stressful for them.

In some cases, the participants worried about the free-riding that might
occur during group work, mainly because some group members might have
lower language skills than others. Previous research suggests that free-riding
can be eliminated or significantly reduced if teachers apply more advanced
assessment methods, such as combining teachers’ professional assessment
with peer assessment, because this can activate students and stimulate
learning (Carless, 2007; Forehand et al., 2016; Hassanien, 2006; Maiden &
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Perry, 2011; Yang & Carless, 2013). This type of assessment has also been
reported to have sustainable quality. According to the interviews, the
participants scarcely ever got the chance to formally assess each other’s
performance in group work assignments to take an active part in the
assessment. The grades were, in almost all cases, assigned by teachers, which
contradicts one of the main principles of sustainable assessment, that of
involving students in the assessment process as much as possible.

Despite several challenges described by the participants, approximately
half of them regarded group work as a unique opportunity to exchange
knowledge, learn about different cultures and learning styles and generally
learn how to work in groups. Both empirical and theoretical literature state
that group work, and especially multicultural group work, has many benefits
for all students (De Vita, 2002; Falchikov, 2005; Forehand et al., 2016;
Hassanien, 2006; Kimmel & Volet, 2010; Popov et al., 2012; Sweeney et al.,
2008). However, group work should not be considered as a universal method
that suits all students. Especially when it comes to communication between
peers with the groups that is a significant part of group work, many other
different aspects must be considered, such as personality conflicts, different
learning styles and other personal and psychological issues (Almond, 2009;
Popov et al., 2012).

The participants of this study admitted that group work plays a significant
role in contemporary higher education in Iceland. They wished for teachers
to bear in mind that this teaching method can be new and challenging for
some immigrant students. That is why it is important to provide relevant
support, particularly to those students whose attitudes towards group work
are negative or those who are less familiar with this teaching method.

5.3 Icelandic: Breaking down the barriers

Language is one of the most frequently discussed barriers that immigrants
around the world need to break in order to be integrated into their new
society. Many participants in the current study revealed that breaking down
the language barrier took several years. In fact, they reported that they are
still struggling when required to write essays or reports using academic
Icelandic. Almost all participants took Icelandic language courses to improve
their skills. In spite of mostly positive experiences, many of the participants
revealed that they experienced some challenges and wished for
improvements in the teaching methods and the structure of the courses.

The contrasting experiences of teaching of Icelandic were recently
presented by Solvason and Meckl (2019), who studied immigrants’

73



adaptation to Iceland. Their study involved approximately 2,200 immigrants
residing in different parts of Iceland. The study revealed that only 25% of the
participants were happy with the quality of teaching Icelandic in language
schools and community centres in Iceland, while 59% were rather or very
dissatisfied (Kyzer, 2019; Solvason & Meckl, 2019). The results of this study
suggest significant issues with the methods used to teach Icelandic in
language schools that teachers and programme-makers should address.
Although, that study did not focus on university students, the results may be
applicable here. The issues related to the teaching methods of Icelandic
described by Kyzer (2019) and Sélvason and Meckl (2019) are similar to those
shared by the immigrant students in this study, including student
dissatisfaction with teaching approaches that are not tailored to immigrant
students and the teachers’ lack of experience in second language teaching.

According to the findings from the current study, communication with
teachers played a very important role in the participants’ experiences of the
learning process. When they felt a connection to their teachers and could
clearly see that teachers are passionate about teaching and applying
different teaching methods, the participants’ experiences were highly
positive. These practices and approaches go along with constructivist theory,
multicultural education theory and communicative language teaching
theories that emphasise the importance of establishing a productive learning
environment that can trigger communication in the classrooms to develop
students’ language skills (Richards, 2006; Wesche & Skehan, 2002).

Explicit language teaching can be an essential element of second language
teaching, especially when it comes to Icelandic. The language has a very
complicated grammatical system, including complex verb conjugations and
declensions of nouns, adjectives and articles. However, the participants’
negative experiences were very often related to the courses explicitly
training students’ linguistical competence, i.e., grammar courses. The
participants felt less involved in the learning process. They complained about
workload, especially about the extensive amount of grammatical exercises
and pattern drills. Previous research suggests that, in order to avoid these
side-effects of explicit grammar teaching, teachers should consider applying
incidental focus-on-form (R. Ellis et al., 2002; Loewen, 2005) supported by
output hypothesis theory (Swain, 1993). Specifically, reactive incidental
focus-on-form is regarded as very beneficial for developing both
communicative and linguistic competences by focusing students’ attention
on linguistic elements when questions or errors naturally arise during
communicative classroom activities (R. Ellis, 2001; R. Ellis et al., 2002).
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During the interviewing process, several participants mentioned the real-
world open task called /slenskuporpid (The Icelandic Village) applied in one
of the courses offered to the students at the University of Iceland. A pattern
was discovered in the participants’ answers. Their experiences were
ambivalent in that they clearly understood the benefits of the idea behind
the task but the experiences of doing the task were mostly negative. The
participants felt that they were poorly prepared for the task and this resulted
in extensive stress and generally negative attitudes towards the whole
process. These experiences contradict the findings from Theodorsdéttir and
Fridriksdottir (2013), who studied students’ experiences with islenskuporpid.
The researchers reported that students had highly positive attitudes towards
[slenskuporpid and generally considered the task to be a success
(Theododrsdottir & Fridriksdottir, 2013). According to the interview guide in
their study and an extended interview guide found in an unpublished work
by one of the students who conducted the survey, the students were
specifically asked to describe the advantages of the task and its value
(Theododrsdottir & Fridriksdottir, 2013). However, they were not specifically
asked about disadvantages or failures. The differences between the
students’ experiences in Theodorsdéttir and Fridriksdottir’s (2013) study and
the students’ experiences in the current study could be explained by the
different focuses of the studies. The earlier study specifically focused on this
particular task and particularly looked for positive experiences
(Theododrsdottir & Fridriksdottir, 2013). While the current study did not
include any questions about this task, the participants revealed their
experiences when they were asked to comment on teaching methods
applied by the teachers of Icelandic as a second language. Additionally, the
differences between these two studies could be explained by the students’
different learning styles, personalities or levels of language proficiency.
Further, the task probably was not adapted to new groups of students. The
literature review shows that there is no single way of doing task-based
instruction. This creates challenges for teachers, because the same task can
be highly relevant for one particular group of students but absolutely
irrelevant for another group. That is why tasks must be thoroughly evaluated
and tailored to students’ proficiency levels and interests and other
circumstances (R. Ellis, 2009). The participants in the current study
mentioned that some other assignments and tasks were applied too early in
the learning process. They felt like they were not ready to complete such
assignments. While the students’ fears may be understandable, R. Ellis (2009)
points out that low proficiency levels alone are not grounds for dismissing
tasks or other communicative assignments as “engaging in such interaction
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[context-bound, inexplicit] might in fact be beneficial, encouraging them to
develop the capacity to make use of their limited resources and thus helping
them to develop their strategic competence” (p. 229).

According to the findings, the participants wished to see improvements
and changes mainly in courses where explicit teaching of grammar is applied.
Further, the participants would appreciate the teachers considering tailoring
tasks and assignments to every group of students and adjusting them to the
students’ interests, aspirations and language levels.

5.4 The importance of relevant educational support

Relevant support during the education process had repeatedly been shown
to be one of the most important elements in multicultural education (e.g.
Arredondo et al., 1996; Engstrom & Tinto, 2008; Jabbar & Hardaker, 2013;
Sambell et al., 2006). A study conducted by Stebleton and Soria (2012)
comparing experiences and challenges of first-generation and non-first-
generation immigrant students revealed that first-generation immigrant
students more frequently encounter obstacles during the learning process,
thus requiring more attention and support. What is included in relevant
support varies depending on the learning environment, student populations,
university culture, etc.

The participants in the current study were often not aware of the support
services available at the universities. Thus, they never or seldom used them.
During the interviewing process, several participants realised that some of
the issues that they encountered could potentially have been resolved by
academic counsellors. The most frequently highlighted issues were language-
related. This corresponds to the findings from earlier research, which, in
most cases, emphasise language-related issues and ranked them as one of
the primary obstacles that immigrant students encounter during the learning
process (Ecklon & Rgnn, 2007; Erisman & Looney, 2007; Sinacore & Lerner,
2013; Stebleton & Soria, 2012). Previous research has also shown that
students not from the dominant culture often held a weaker position caused
by the prevalence of written, high-stakes examinations that require an
advanced level of academic language skills, making language support during
the examination periods particularly relevant (Padilla & Borsato, 2008;
Sinacore & Lerner, 2013; Slee, 2010).

The study participants described spending a lot of time on understanding
examination and assignment questions and sometimes translating them. The
universities tried to compensate for inequalities caused by differing levels of
academic Icelandic by offering special support during examination periods,

76



usually in the form of extended examination time, translation of examination
questions, allowing students to use dictionaries and/or allowing them to
answer questions in English. As it is presented in the findings chapter and
discussed in Paper V, the application process for the special support during
the examination periods is very confusing and involves rounds of
negotiations. Because of this, many participants hope that universities will
develop clear policies and straightforward application guidelines that will
eliminate confusion and save time for students and staff.

It is very important for university staff to work collaboratively to provide
relevant and tailored support for immigrant students at Icelandic
universities. After language-related issues, several participants mentioned
family challenges and socioeconomic barriers standing in their way towards
obtaining their degrees. In some cases, the students are even forced to make
a choice between family and work and university studies. When it came to
seeking support, some participants felt like they fell into a grey area between
local students and exchange students. They often lacked relevant support
tailored to immigrant students who are residing in Iceland and pursuing
higher education.

5.5 Towards the empowering university culture

Creating an empowering culture where every student feels valued and
supported within educational institutions is one of the most important
dimensions of multicultural education (Banks, 2009). Although every
university staff member’s efforts count, an educational institution should act
as a whole in order to transform the existing culture and create a truly
empowering learning environment that will make higher education an
enjoyable and enriching experience of knowledge exchange and personal
development (Banks, 2009, 2016; Guy, 1999; Quaye & Harper, 2007). During
the interviews, several participants pointed out that they valued equality in
the classroom and the dialogue between teachers and students. Some
participants expressed how this democratic way of teaching, where the
majority of teachers were easily accessible and the educational process was
an exchange of knowledge between students and teachers, was totally new
to them because they had not experienced it in their countries of origin.
Equality and power sharing in educational institutions in Iceland go along
with the democratic views and general equality that prevails in modern
Icelandic society (Stjérnarskra lydveldisins islands [Constitution of the
Republic of Iceland], 1944).
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Developing a personal connection with immigrant students that is built
on mutual respect, genuine concern for students, enjoyment of and
commitment to teaching, and willingness to improve are the characteristics
that participants highlighted as being important in their teachers. The
participants wish that more teachers would use these approaches to
teaching and communication as would be beneficial to everyone and create
a positive atmosphere in the classroom. On the other hand, misguided
empathy resulting in holding immigrant students to lower standards and
expecting less from them was considered to be the least motivating method
according to the participants. Several participants revealed that some
teachers had lower expectations towards the immigrant students and
generally approached them as if they were children. This approach resulted
in negative attitudes and made the participants feel uncomfortable. These
participants’ experiences are supported by various studies that show that
teachers should maintain equally high academic expectations for all students
because lowering expectations based on students’ backgrounds could lead
to lower well-being for immigrant students, making them feel invisible and
less valued (Banks & Banks, 2016; Boesch, 2014; Swaminathan & Alfred,
2001).

The findings of this study revealed many different challenges and issues
that the participants shared during hours of interviews. Nevertheless, the
majority of the participants were grateful for the opportunity to pursue
higher education in Iceland, and they were generally optimistic about the
future. The participants shared that they feel like university staff members
are open to critique and are genuinely willing to work on resolving issues and
creating an empowering learning environment that will celebrate diversity
and support students throughout their journeys.

5.6 Surprises and limitations

The study revealed 41 immigrant students’ experiences of learning
environments, education processes, teaching methods and communication
with teachers and peers. The participants were surprisingly open and willing
to share their experiences, opinions, challenges and suggestions. They were
very grateful to have the opportunity to speak out and contribute to the
development of the education system. In this section, several surprising
findings and patterns discovered during data gathering and analysis are
highlighted along with the limitations of the study.

Surprisingly, the majority of the participants were aware of the fact that
there is very little research that has been done on immigrant students’
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experiences of higher education in Iceland. Several participants shared that
they found themselves in a grey zone in several respects. First, due to the
relatively large amount of studies on immigrant children and teenagers, the
findings from those studies were often used to describe and generalise
immigrants’ experiences of education and life in Iceland, sometimes taking
little notice of the differences between compulsory and higher education.
Second, the participants sometimes felt like they did not belong to any of the
categories of the students in the universities. That is, they fell somewhere
between local and exchange students. When they sought assistance, they
were often provided with information intended for exchange students that
was irrelevant to immigrant students, which demonstrates the lack of
knowledge and understanding on behalf of the institutions.

Findings related to the experiences of the group work were rather
unexpected too. The participants’ perspectives were diametrically opposed,
as was especially evident in the group interviews. Additionally, there were
very apparent differences in students’ experiences in different departments
and schools within the universities.

When teaching methods were discussed during the interviews, it was
interesting to observe the participants’ physical reactions to some of the
methods. For instance, when lecture-based teaching methods were
discussed, many participants started to answer with an audible sigh,
indicating that the following comments would be negative. On the other
hand, their body postures and voice tones changed when they were talking
about their experiences of culturally responsive teaching, indicating their
positive attitudes towards these methods.

There are several limitations to the study. The fact that the presented
study is included in a larger project can be considered to be both an
advantage and a limitation. It was beneficial to learn about the participants’
backgrounds, their aspirations, the details of their family lives and previous
education, their experiences in Icelandic labour market and other things. This
gave more insight into the participants’ lives and provided the researcher
with an opportunity to reflect on the findings from a broader perspective.
Additionally, being able to meet many participants for both group and
individual interviews was an advantage, as it created a better connection to
the participants that made the interviewing process generally smoother. On
the other hand, the interview guides (Appendices B, C and D) covered many
different themes, limiting the time the researcher could spend discussing the
participants’ experiences of the learning environments and teaching
methods.
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The interviewing process included three phases: focus groups, individual
interviews and repeated focus groups. The third phase was considerably less
successful. Only 14 out of 41 participants agreed to participate in the third
phase. The aim of the additional round of the focus group interviews was to
explore the participants’ educational progress and to find out if any changes
had occurred since the earlier interviews. The three focus groups produced
very little new data, as the participants gave almost the same answers
regarding their experiences of the teaching methods and learning
environments at the target universities. Still, the third phase was useful
because it confirmed previous findings. The weakness of the repeated focus
groups can be explained by the fact that there were only approximately nine
months between the second and the third phase of the study. Had the
interviews been taken after the participants’ graduation, the data could have
been richer. This was unfortunately not an option due to the time limitation
of completing the project within three years.

One of the practical limitations of the present study could be that the
interviews with participants were not conducted in the participants’ native
languages. Occasionally during interviews, the researchers became aware of
certain language-related issues when participants could not explain their
thoughts or experiences clearly. In some cases, it was obvious that the
participants were saying what they could say but not what they wanted to
say. In the early stages of the project, the research group considered the
possibility of using interpreters during the interviews. Using an interpreter
during the qualitative interviews has proven to be useful when conducting
gualitative research with a homogeneous group of participants sharing the
same native language that is different from the researcher's (Squires, 2009).
In those cases, the researcher can introduce the research topic to an
interpreter who will be engaged in the project and will be working with all
the participants. In the present study, the participants had 21 different native
languages. Thus, finding and working with professional interpreters of these
languages would have been a challenge. Moreover, the researchers wanted
to avoid the presence of a third person who was not related to the project in
the interviews. After discussing the pros and cons of using an interpreter, the
final decision was made to conduct the interviews without interpreters.

Another practical limitation of the study was the lack of representation of
certain ethnic groups among the participants. The research group failed to
find immigrant students of African origin to participate in the project. This
may be because the percentage of students of African origin is very low in
Icelandic universities. Those students who were contacted did not show
interest in participating in the project.
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The research presents the views of those immigrant students who shared
their experiences with the researchers. Thus, the results cannot be
generalised and applied to all immigrant students who pursue higher
education in Iceland. The study revealed some patterns in the participants’
answers that may indicate some common challenges that other students
with similar characteristics might experience as well. However,
generalisation was never the goal of the research because it aimed to provide
a deeper understanding of the experiences of individuals.

5.7 Further studies

Despite the value of the current research study, it cannot explore all different
aspects of the complexities of individual experiences of higher education.
There is always a place for further research inspired by and building on the
findings from this study. It could be highly relevant to explore immigrant
students’ experiences of the whole education process from the first day of
university studies until graduation. This kind of project would require
recruiting several students who would be willing to meet with researchers
regularly and potentially keep a journal to be used for data and analysis. This
would produce rich data in the form of individual narratives that could be
explored and analysed using various approaches.

Further, it could be very advantageous to study teachers and other
university staff members’ experiences of working with students from a
variety of cultures, including immigrants. Additionally, their experiences of
implementing and applying culturally responsive teaching and culturally
responsive assessment could be analysed. This would add an important
perspective and make a significant contribution to the discussion about
multicultural education in Iceland.

Potentially, it could be beneficial to conduct a quantitative study on
immigrant students’ experiences of higher education in Iceland. This would
produce statistical data that could possibly be generalised. A mixed-method
study could also be an option, including interviews with the students, who
represent the most common groups according to the quantitative data, as
well as interviews with the students whose answers significantly deviate
from other participants. There are many possibilities for further research
studies. Hopefully, the current study could serve as a source of knowledge
and inspiration for other researchers and open the door into exploring
immigrant students’ experiences of higher education in Iceland.
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6! Conclusion

Working on this research project has been an interesting, exciting and
empowering experience. The data collection process turned into a
knowledge exchange between the researchers and the participants. During
hours of interviews, the participants shared their experiences, challenges
and perspectives. This became valuable information for this dissertation.
Some participants learned about available support services within the
universities from the researchers, and they were given some tips on how to
better integrate into the Icelandic learning environment.

Although some clear patterns in the participants’ answers were
determined and discussed, it is impossible to argue that there is one
universal approach that would solve all the issues and make the learning
process an unimpeded journey towards a degree. This was never the goal.
Some students prefer working alone; some enjoy group work. Some are
outstanding writers while others are brilliant speakers. Some students
encounter practical and economic challenges, while others confront personal
and psychological issues. The challenges, preferences and learning styles are
very diverse and reflect the diversity of the student population. The most
important thing is to be able to provide reliable and relevant support that
will help and guide the students through the education process. The goal of
contemporary education should be to acknowledge the great diversity within
the student population by applying relevant teaching methods, creating
empowering learning environments and providing everyone with equal
opportunities, access and support regardless of nationality or other status.
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O1,4.-.2-#=-4#-..)(71%6.8, BEOR(*. HO-#56+(6.8-0: 8 600 +-#2+6- #6+#$7.. 1*+#56(01,#.-M40H

[ +#6-2-.8(62+-H+* &5.#964#-..) (71%6.8,94# 0694 6+ # =6-+*.8-# &2# ) T++=6+* SHOB(*.69*+# HOR
(%83 M*2 % =%+ %)(*MBHT7I-5 &0*=-418] O# &2# 6-.01*$(-.20=-& 9# =-4# *((0# NC# .69* 8*BA+69#
SHOSR(, 0% HHO(*. 8- HI*+$9-4#+*_.0 &8 *+-. *+HOBOH2+6 - #)Vo*((*+#, OH6-+HEAMFOL#0S-(.-. 2#+67.0( #
&2#,J1(-), #-..)(71%6.8*#*)#$6..0(,*4)6+4,OKIOS&+,., 9#&2H01, 4. - 2-18E +69,+#012+01 #H$R(,., Ot

0 (* 8- KHEADSE(*HO(* BOKHIDIR(*. O FHETSVBHE2MDIE( ., O HP$,+67+-HQ-4, +8A + *+#<6 .8
1-(#LE00#*4#) (60YLAES6.8, +#,J)(-)-#*4#$6..0(,*4)6+4-3BH0S8(,., 940 6l#. | 1I*(62*+#;6-+#.6) .+
5*2 B TL*+#$56..0(,%4)6+4-+KHO=8HOBOH, O+ T HE2HBI*=- .. KHE2H*AH<T 22 BHAL 6$$-.2 HLO-+++H8&2#
+67.0(,:# R$&4* —+HL600,0# $6..0(,*4)6+4 ,0# 6+ # L&HO-00, * 8-# R O-+# L *111*$6.8,+# 16(%*#
B&I*=-.. H=6+*H28NKHE H*A+-+#,J)(-) #5* *H06THA & #R,9-+#0?7$%6*01#6) L-+#*S*BEDH . O- KM
OBA* # *At-+# =-(Yor# )+6$*+# (244 6-115=*FR TR, 0694 L6-+# 261-# BB +=-._ # ; HI6(%*#
LY11*$6.8,+#*4# %) +24- B O-((-#.696.8*# &2# 6. *+*BEHOSE(, . OKH 6 #L*A#5*)*# L6-+# 6$S-#*((1*)#
JI()*4H#IB6-9%( &8,040 3/O:HQ-4,+0184, + *+HOTIHE-. -2H*4#.696.8,+ -+#6+ #(*.2) (601-+HEE24-+#
2%2. =%+ 1#$6..0(,#82#01,4.-.2.38)(6.03, 0#5 0S8, O# 6 #L6-+# B #=-470-00#$& *+HHOSE+* -+ HS+*OH#
$69, +# *A# L6-+# (6-1%# 6)1-+# 9-00,.* 8-# 01,4.-. 2-K# <24-# )&+9(62, BJ &PH(62, OK# 0=&# 0694 <61+*#
*426.2-# *A# )&+0(62,9# JIF0-.2,9# ) T+-+# -..)(T1%6.8, ¥, +*# .61-# &2HH=6)(BI, 0% 5 OSR(*. * #
T)&+9(62,+# 01,4.2, +K# 0=&# 060#/)(6.0$, 9% 0*9.696.8,0K# 1:8:# =-4# .696.8, +# 069# 5*)*# Bll-4#
16.20(*.61#BA . 8-KH=-+4-01#56(8,+#6$$-#O-$UL L6 .8, +HHTYH#6-..-24=-4FD-00HS& *+#=* 8*9H/(K#
6-$,9#1,.2,9  H(*6+)-4(6-$*KHB.#6-..-2#0*90$-J1*=* BHAH& 2HOSEMIF( 70-.2,9:#, *111*$6.8, +H)Ht
(8:8,9#,1* #HUURVURHE H=-4#6+)-4(6-$*#16.28*#8=*(*+(67)-#0BH26 1 *#5* ) VBO-WHAIOH & 2481 - #
:600-#+*.. 088 #2611, +#70 1HIOIR(, OH=-4H* M <+624*01H#=-A#* $-. SHHE T 1.-HO6A*(HB(*. 69*#

I"H$Y%& (WX O(*KHOL,4.- 2, +KIOS&+*.~+KH-..) (71%6.8 BGH0$-+HBOS8(*+#
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HEYOV68! (") " &ct,%. % RS &2, 3" 48T, 35"6$7 Y& (" %%68'7+9$%:(

"#$"#%&'

SO+ $-. ) &(S0)(, 1.-. 2*H#0BY, 01, #+*1, 2-#56), +#-..)(71%6.8, OB ABEHOSS, O *HO(* 8-+ @V
1:8:4#TDSRHO(*.80KHABCY G # USS-# (QFUHEIS=0%+#, JI( 70-.2%+# 0H#) BB #L600*+*#.696.8*#
BAME I+, HELB-+H¥H Z-(H* A L+T 22904 HOSB(*28. 2, #6+#9-$-(=221#*A#$6.. *+*+KBD+A206%)*+KH#
SHOSR(*7)-+B{BHE2HBEI(*0*0) 6(*2-4BE6-(8#01*+3EO+79-#=-4#1 600*# Bk K#0=&#069# 06 4+3FA#
-..(6-4%# 016).+K# .&1*# 56.1,2%+# $6..0(,*4)6+4-+# &2# =6-1*# 01,4.-.2# 069# 56U, O#
.696.8*5  &),9# @P.86+0&.K# ABBF[# P.. 5 X*1*H\7.%# J&\.-N\$*# &2# O*.*# H*2.*+881-+K# ABCD[#
S+* $6KH#ABC!G#

“QO*H# +*..0 &B.-+# 5X)HH =6+-4# 26+4*+# 069# 16.2%*01# -..)(71%6.8, SHIERH# L 6-++*8540R(* B

96..1,.# *HQ&+A,+§8,9% @OYHL:8:# X&(&B\-BYBY &2# 0,996(2**+8K# ABCA[# Z+*.20# &:)(:K# ABBFG:#
Q&+4,+(* B +Y4H#EB), +#<-+ BREIHOFAO( 4, OH*A(82, #-..) (T1%6.8*#*4#0*OB(&2, O# *HO&+4, +§:8,O#

3062.,9# 96..1,.:# ;600*+# 03 THO(,+#TI*# *4# 964*(# L600H 060# )2+ -..)(71%6.8,+# 1-(# *4# (BA$H6*# 0
SHOSR(*O 6..1, #O+HHIMB=DAH*) 0L AHHL6-++*#1-@Z AL +#*AH0%0) 6(*2-. H#E2HE=*1 - 24 1-(BQH*)HE) #
7)-+=*(8*#&2#0*BJ20-.0B56-(SH#@M6-26-+#82#a, SK#ABCB[#Q&+8-0SBKMUBBN[HIB& 2#a*+0&. K#
ABCBG:#0-.0#=62*+#6+#5(, 1)*((#-..)(71%6.8*#ABIBBYO(*. *O#& 2H{THL-JHO*9$=291#C&(82.
d+87600#19](696.1*1-& #HBJI&+LKHO, #(?2+*H6 H#-..)288+*#.696 8*#@U ,+8J6* #6£99-00-&.VUPRUPV
U,+78-"6K#ABCL G:#

US$-#5%) <4 =6+-4# 26+ 4%+ # O+ UGBS+ +# +*.. 08B~ +HHOBA H#-..)(71%6 . 8*#50$8(*01-2- B3 *.. Bt

085 #R 6#C&ESOKEQHH*2.++08 &1, +R#)0#H(OHEI00&. *+#8&2# P ((708.#1*8&.*(8# @ABCCGHL*+#069#
S AH=*+H+BT O(HS6. **#&2#.696.8*BF(LUBA(62,# 110-#306..1, *+)+24-# *H6.1*= -.8*0=-4-#
OYIOSRLHO(*. SOHSLOH) ++OH+AHIBANO-. # B+#(6-1*01H=-AH*AH#8E) H*A2% 24)T+-+#.606.8, +#O64#)+69, +#
(-108(6.03,$,.. 11 H*AHISE(*06..1, HE2H* SHIL* .-2# H<T+24HIIYKHE HIb*).)+*O1HE+#(6-1+01#=-4#
*44=*(86) (*#BY6-+67 1 1*#.696. 8 RUHE2H* $H17$-) P+-HLO-++*#1-(H96..1, *+ HQ-R4PH+*..0 &8 *+#

O&. #H*2.¥+08 &1 +#&2#0-(8*&B{(# @ABCNGH069#0.6+-01# 0#6-+(6.8*+BSE IBM(62,# HO-#3#

96..1, *+)+24-# =-4# O14<6.1,# 1-(# L60OH *48-4# 56)4-# 01 7+$1# $&. + *+# &2# =6-11# L6-0# 12$-)2+-# 1-(#
96..1, *+#0BIHL2+#56)4, #ESS-#5%) 14, +:#U-..-2M07(8 #.-4,+01 &4, +#*4#$6..0(, 571 1-+#L*+#0682(#
6-+456+0(*HYB(<+671-(6-$*#.696.8*#262.*#9-$- (=22, #5(,1=6+$##(86)(-.2,#.696.8*#*)#6+(6.8,9#

JJ+, *#Q-4,+0184, +#+*..0 88 *+#P((T0& #I* 88, *(BHE2HP 4 +#0BL 1, +#@ABCCGH#I64#.696.80#
*(LOBA(62,# . H9-H3D6..1, *+)+24-#=-A# OVH=*+ I % 4 @D-#HD-$-(=22-#LE00# ) T+-+# .696.8, +H#*4# L6-+#
0$*J-BO*Q0L*+)-H=-4#$6. *H*#+40174, +H#L*+HOBIHL+*, CRHTRDHE-+

Q-4,+ORS, +#+*..0 85 *+#C&E05#@ABCNGHOHSIOR(*$6. . +*+H5*)HO-$-(H5+-)H# #90,05=6+)-443¢
$6..0(,01&),..-#&2#HHE-A58+)#-..)(71%66. 8 #1908 #Q696.8,.,9#)-. 01#9-$- (=221 #+4#1 6$- 4488 - ((- 1#1-(#
G2+, O LE-++HE2HE . HILL,+8B6..0( #&2H*AHE$S-BIO(*SA#185+48) 9 1-(#L6-++*# @Cc&E0"5K#ABCN[#
RQ*9-.*15* # &2# P()+68K# ABRY H*..BB.-+# G[*# 6-..-2# *A# $6..%+-# =6+4 +# *A#IH16.2- 2, # =-4#
.696.8,+#0 3FHL-(H* ALV -(#-A# 1 SHALIIBE..0(,..-#&2H26+*#$6..0(, HH#L*..-246+0 &, (62+-H#@O-((K#
ABCNG:#U. #)+69, +#<6.8-+#0*+6S5H@WBBDGH. - 2, +H#=-44-..)(71%6.8, +80-$- (=22, +#) 7 +-+HO#
LB-+++1#

[F+$9-A#+*..0 8. *+-. *+H0BOH 2+6-.- #)Vo*((*+# ,O# 6-+H#8AG01H 0$-(.-. 246 7.0(# &2# JI(-), #-.. B
)(71%6.8*# *)# $6..0(,*4)6+4,OROSE+,., 0% &2# O1,4.- 2-#3+69,+# 012+01 #BS8(,., 0% HIO(*.8-K#
OYIOSEL#0(*. BOKHIDIE(*.,0 BHETSYBHE2HDR(*. O HPS +67+-#H*. BS.*+0J,+.- 2- #6-+WHO=6+#
6+#,J1(-), H&2H+6T.0(H-..) (71%6.8#*)#$6..0(,*4)6+4, O#&2HOL 4 - 2-H&2H5=6+OHDREHH-+H I
LB-+H#=-4#964%H *9-#016.8, +ht

(&) +,-HY%E&'&S. .+

S+24-(62,+#2+,.. +#+* 08B, *+-. *+HOHE<T224, #HR*2 + T/, O#)U8(96. - 2%+)+ 24, O# @B H# -1 (#
9,(1-A,(1,+*(-09GK# 6.#0*9$=291# L 6-O# 8/58+0(+BRAMHE1- 8-#9-..-5(,1*5 &0*#3D*9) 6(82,04# &2#
96..1, #@d*+6$5K#ABBDG #M-+&,i# @CjjY K# ABBCGHOB 4+ HRBER. +.2++) +24-#0 GHBSS-# <*+*4
L*A#*4#=-4,+$6..*#9-00, #&2# 01*4P7 .8-+#069# B# 1-(# 01*4*3B*9) 6(82,9#56(8, +#6-..- 24

#
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<$H(>SBEA/+",3",228.")"3$N0%+ %" "

KAHHBT M AHOS-(Yo IRUHT 2. T, 04 2,08 L *AH0BH <(*0-#=-AH# &2# 1*SH# =-PBAH 9<+6T1*#
&((,9H<-+1-.2"+97.8,9#)&+B 8D*H#&2#9-09, *+K#6-.$,94306..1*01&). ., 9:#P4#9*1-#d*+6$5#@ABBDGH#
B+#06..-.24+(62, +#)B(<+671-(6-$-#&+4-. #O1*4+6HEHB*0*9) 6(82,0# &2#*(L8A(621#=-4)*.206).-#

Q2HE*. H16(,+H* 4401, A(H=6+A-#-4H* $. B H FJR(96..- 2+0%0)  B(82,9:#195=6+0%% HO*B*2-#)T+-+#

0-2# L, +)-#*4# (6-14# %6*).=22-04# 0644 =-+$-+-# 0*RIMH BBH 6-. 01*$(-. 2% # 1 +$O-4- MR At =+ U +((#
6-.01$(-. 24H3JR96. .- 2++0*0) B8R, O#1-(H*AHD P2 IBINH1+T22%*#06%). 1#+426 . 2-#E2H#125-) 2 +-#)R+-+H*((*#

U..#)+60,+# =*+#5 297 8*)+24-# 96..-. 2*+9-4*4+*+# $6..0(,# @6.:# ", (1, +*((7# +60J&.0-=6# J68*2827G#

&1, A#1-(#* 4408 A HS6. . BE244190,95=6+)-H#-..)(71%66.8*BEH0SR(*. 10-K#6 H0B,297.8%)+24-#26), +#

$6.. 5%, OHSEOLH WHOOHL-(H-AHHD* +$9-4,0H2+ 2.+ T-. ) V68(96. .. 2%+)+ 4% #16..-. 2*+0-4 4#

$6..0(*#16%, +#1-((-1#1-(HLE6$S$-. 2+ KH#+67.0( #&2H<*$2+,..0#.696.8*#069#.& 1, 4#6+#069#, .8-+01*4*H#) T +-+#
. 4o# @a*80&E-((-. 20K# Cjj_[#>-((62*0#&2#a,"*0K# ABBA[#](88$8&g0$-#&2#M-.0<6+2K#Cji_G:#M*7# @ABCBG#
062-+#4MBES6. O(H#.TL-HRE+6TL1* H<*$2+, . #&2HOLT+$(6-$#.696.8*#M, TH@ CjjjGH) B LB 2 #

JOH 06..-.2%+0-4*4*# $6..0(# )T+-+# ),(&+4.# @6:# M (1,+*((T# +6(6=*.1# *BGB,"*1-8&.G# &2# ,O#
O-$-(=22-# L600H *4# $6..*+*BY,(8+4-.0)+240( # 0$&A-# &R, .8-#5=&+1#/90,95=6-+)-# & 2# L*+# 96 4#
0*90$-J1*12%.-KH$6..0(, *4)6+4-+K#+62(, +#82#="2. 1- 2+ #1BBBHOGIH#E2HO* 101 7$-#8 2#9*10=-49-4#
6.8,+0J62(-#96..-.2,#.696.8*4L6-++* #1560 * -#&2#PE+*I0#@ CjjAGHE*)*#06 1 1HEH+9B69#261, +#
*A0L18A*AHEG. F++H=-A4 T, 8*#. H90,05=6+)-#/ L#)HO6. .- 25+(62, #OURH +5&+ -HE2H L. -2HSEI*H
1-(HBAOH=-4#*((*#.696.8,+KHGH (-AHO+H<T220B) 1-+)*+* 8-H#*1+-4, OWHCGHIB. .- 2*+ (6240007 8#

$6.. H+H@6:H#156#-.01+ "1&+KOHA (1, +*(#-86.1-17GKHAGHOE. .- {JBOT28#:696.8*#@ 6:#156#(6*+.6+0k#

A (L, +*(#-86.1-17GKH YIS+ HOBOH 16$, +# 1-((- 1# 1-(HL*+)*# 82HHRA206# &2# 017 +$(6-$, 0#*(+*# @6:#

-, 0-6H#N ++-1 (OGH&2HNGHSB..0(,*4)6+4, OHBA+(, O#@6:#-.01+, M -& (#6158 80#* 8#J+&"68060G #

S,((&+4.-+#.696.8, +#6+ HO*24-+HL +)*HO6-+*#)+BB£0(,) 7+-+$89, (*2-. KHLE-+#261+#7)-+(6- 10086
0184 *AH#56-0%. HO-#&2H#261*H0BAMMD +$O-A#& 246 JLHHL*. #5(,1*#. *190-.0#069H#E+H#IB0LHIHB.8-#
&2HO-$-(=22*01, +#) T+ H.C+EES)-6(8KHC)j_G:#:6004=62.*#6+#9-BRE2DLH), (&+4-. *#*4#86-(*#
=*(8-#964# .696.8,0#&2# &L RS +6 711 +#*4)6+4-+# 1-(H*4# 1 ATLBRHH(+*# .696.8* #O*) L +)#
%6%).)+*0 185, 24+ AH)BE<+6T11-+#.606.8, HE2+, .. +#L6-++*KH+67 O(H&2HI6. .- 2426 1, +#5IG LA M
LYL1ES # L-++*BE HO-# QOMH=-A5&+)H LO-++44# 1-(# 5(, 1=6+SDHTE2A+# $6..+* 0# &2# .69*.8* 0#
@C+8&$)-6(8KHCjj_K#ABCY[#e&(-#8&2#0+67-J50KAC]CG:#M,7#@CijiG#,.8-+01+-$*+#9-$-(=22-#%*).=22-0-.0#
9 -((-H$6..+*#8&2#.696.8*BEHOR(, OKHE . B*HBH*AH(7$-(*1-+-A-#1-(#-AHOS*JH#28.1/S0(8Y1886..0(, #
O-.0#=62*+#<6.8-+# 5+ A |BIF AH Yo*). =2 2-# &2H=*(88+6-)-GHHDIA* 8-KH5*)-#$6. 5+ #)+*OH Lf#
O6H-ORY, #+AHOBIH#$6..0( H&2H1+T22%*H(4##.696.8, +HH1*S-H=-+$* MLITO+74, O#&2HE)-H28A* #
0%-(.-.2#186..0(,6).-., # #

*A# OBOH B+ 6-.. # 6+)-4*01# -..)(71%6.8 BBOIEL*. 10-# 6-+# 1,.2,94(-4# 060# $6..1# GHHR2R(BH
$6..0(,96..- 2KHE #)T++-#+*..0 8. ~+HT[H) +*O#HD-$-(=22-#,.2,9  H(O#&2#$6..0(,6).-04069H.& 1*4#6-+#
= AHBOSR HH=- A+ AHEIH- ) (T1%6.8 O#*A#0-2+*0H 2,9 *I(*&+4,2(6-$,94@ C&B0 SKHABCN[#U+-09* #
&2#a&& 6 TKHABBIG #c&60 5#@ABCNGHEOMIMASS .+ +iL  +)-#*4HST . H4906).-4#HD$-J,(62% #
SHLIHE MMM ) - AH=6+*H0$-J, ("2 LHL*..-2#*4#.696.8, +#*)#6+(6.8,0#,J 0+, 26 1-#* 4=6(8(62*#2+6-.1#
9-$-(=722,01 #¥1+-4- #LBFA#.696.8, +#*)1#6+(6.8,0#,J0+, *HOBOH(P+HHBA+ #1,.2, (-HE*V*HO*+2-+#
BSS-#6. BA(*01#)7+.386..0(,1,.2,0 (-, HE2HBE-2HH{3B+)-A*HHB A A A2+6- H(T$-(*14300- . #

b AR * S LA H)# $6..0(,6).-4# *A# =6+%# STLLH &2H 6+B-(=2214 *4# $6..+*+# 0174%-01# =-4#
+*, =6+, (624 829-# &2# ,0+24, +#356..0(,# )IB(<+6711+*# .696.8*BI*# R$-( -2, +#/5,20*.(62,9#

1,2,9 H(*&4+4,2(6-5,9% &2# 96..- .2*+0, # 6+# 6-.-2# O-$-(=72,+# L62*+# $69,+# *4HP0,9#
$6..0(,*4)6+4,9K# 0=&# 0BOHED*=-..,K# &2# O*1-MHSHOE(*. HO-# -..)(71%6.8*K# 6.# 0,0# =6+$6).-K#
$6..0(,*4)6+4-+# 64*# 9*1017$-# 069# 1*(-# 6+ THOBK2H 0%, B # 261*# =6-+LBDH .696.8,94 *)#
6+(6.8,9# ,JJ+, % @C&60"5K# ABCNG:# *ABHOSHE221# *4# $6.*+*+# O(*$-# OSBHBH),0# 1-(#
-.)(71%6.8*K#BO@L#261, +#(6-11#1- =44 696 .8*#&2HY4*+06 1 - 2*+# @RQ*9- *15* #&2#P () +68KH#
ABBYGHBE?11#=-458+)#$6. F+*#1-(#<*$2+,..0KHO6. .- 25 +#&2#1, HOH#.696.8 *#=-+4-01#5-. 0¥ =62*+#
=6+*# =6-2%9-$-((HL1, HBIL=3HL=3H*4# 6)(*# =6()6+4# .696.8*# &2# 0$*J*# 01,4.-.2# &2# 18101#
$6..0(,01&),..-#@C&BO 5KHABCN[#M*=-80&. K#CjjD[#Rg*0-.*15* #&2#P()+68K#ABBYG:

#
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[%..0 &B.-. -H=*+HO1, A01H=-AH#5, 297 .8%)+ PA-HOB. .- 2+ 0-4*A+*+H#HA206%) *+H@ 64", (1, ++((T#°8&9616. 1#
£&.,.06(- 2GH1-(#-AHS*. *#+67.0(,#LE00* HOMR(* 69#*)#)&+9(62,9#01 4.-.2-KHO=EHOBIO0+/42%#

8284+ 9HOL,4.- 2-HHEB2, OHSHOSE(*KHEGEA9(62,0H01, 4 - 2-H=- *KH0*9.696.8*#64*#)840$7 (8, #0694
LB-+HB4#07$%*01#6) 1-+ H#I8h. O-# 5+ U LH#*A#-..) (71%6.8, +#5%)*#1-(5.6-2- .2 #1-(HHAHO-$-. #

OB *4# &2# L+* 106-20BBHOSR(*. O-# L1 1# )7+-#00 BR2HO(*20(62*+# 5-.8+* -+# @M+*TK# H&(I5# &2#
16(*9-8K#CjiD[#Tg6.0#&2#a7 ASK#ABCAG #O-.0# =62+ # Y HEEO1*$* #01,4.- 24 1-(#*4# 1*$*BAL#

=-4##* B(62*+KBEI20(62*+#&2HIB. .- 24+(B2*+#+ 40124, +H@6:#I07T 5&08 & (1, +*(#D OO HE+-)#

- A58+ KHLESS-. 2 HE2H) 2+ -#L6-++*#- HOBE(* 05=6+)-0- 0# @ P++68&.88#&:) (:K#CjjDG #RSAH# 2, +#
L600,9#) B<+6711, #*40174,9#.696.8*#*)#6+(6.8,0#,JJ+, H#E6-+#9-$-(=22,+# 1-(#*4#52 BEB=6-1*#

LB-O# =-46-2* 8-# &2H# 96. .- 2++0-4*4 4 L B, 01 # &2# H42W)# @M(&+-*# &2# H&S+-2,6\K# ABBB[# O6-+1\<6+2K#
ABCIG:#U.201+&9#&2#7-. 184 @ABBFGEFHIOMILE) 7+-+HBH8(*.69*# [ +#0-..-5(,1*5 &0 OKH&HL*+#
OB4#)T+-+#-..)(71966.8 HGHIED* 2, +#+4# HOHH H#01, 4. 2046$S-#12$-)2+-1#6-+# <6 BMAH L*4O0H
5(,1=6+$HBOSR(*#+4#* 4=6(8*#I0IR(*28. 2, #LE00*+*# 6IKH 9BA*(#*..++0# O64# |3+ 4# 5=61% 1 -(#
LY118$# 34 700,04 =6+$6).,0# i SHOS8(*0=24-. # &2# <Gl*# JI# *# 9*+$=-00*# WA2W# &2#

%6%).- 2%6*01,4.- 2K# 6.4 )(6-+-# +&BO-+# Tl*# *A# OF#/+24-# =-+4*01# 0$44#.2+-# SWL600,9#

.696.8,04# &2# &4+ 0#0-..-5(,1*5 & 0# @e+-0J# &2# e+ \K# ABBJj[# U.2(6# &2# Z-.1&# ABBF[# ]-(0&.# &2#
P+6.8*(6K#ABCEG #

R16<(61&.#&2# R&+-*# @ABCATBSERRHF A $6. *+*-+KHM 20+ &2H*4+-+# 060# 6-24 0*90$-J1-# =-4#
-.)(719%6.8,+#262.-#9-$-(=22,#5(, 1=6+SHA# 01 7AYo M- A AHIKH# 6$S-#*46-. 0% *$*S8IB, OK#56(8, +#

(@4 J6+8, (62,04 9*+$0-4, 0# &2# L +)-# L= FFA# =6-+*# 964=-1*4-+# B&+*.-+# 069# 16.29%*O/DH#
LB00*+*#.696.8*#M*88&. *# @ABCCGH# <B4 6-+#069#6-2*#0*00$-H=-4# .696.8 +KH# &2# L *+#964#
=-4# .696.8,+# *)# 6+(6.8,0# JI+, K# L,+)-# *4# 5*)*4# O-$(*# 0*90$-J1*5?)-(6-$*# &2# $7.. 64D =6(#
LO&, 01, #8:2# ++24-H0BIHOL* RYf, O#.696.8, O# L-(H<&A* #;*+H* A1 $-HL +)-HE6. +*+HEIBRYo*) - +#+4#
=6+HOBA=-1*4-+#, O(DB..-. 2*+(6  2H#OY(6).-#0BOH16.206*OBER(*$6..0( HE2HHA2BYH 2HL+HOBAH, O
5,20%.(62*#1+624 #-..)(71%6.8*4#1-(#*4#(6-1*#+40184*+#@M*88& #KHABCCG #

[¥0-&*

[*+$9-A#+*.0 8. *+-. *+H0BOH 2+6-.- #)Vo*((*+# ,O# 6-+H#8AG01H 0$-(.-. 246 7.0(# &2# JI(-), #-.. B
)(71%6.8%3# $6..0(,*4)6+4,OKHH0SE+, ., 0# &2# O1,4.-.2-#3A+69,+# 017+01,3(6.0%$ # 5/0$8(,., OK#
OYIOSRLH10(*.80K# TDSE(*., 0% HHETSUYBH &2HMII(*., 0% *HPS +67+-# R1 4014 =*+# =-4# 6-2-.8(62*#
*4)B+4%)+24-Bh*..0 &.-..-i# U-2-.8(624*4)6+A4*)+ 244 6+ &1, At BHHOS- (Vo # <61 WBE+$-. 2, # 069#
LYL11*$6.8, +#+*..085. *+-. *+#(622%'3# 6 7.0(,# BH &2#*40174, +# @a-"519* K# ABB|G #8850t 6-+#

= A1%(*+..0 88 H# &2H -5 &0*=-A418[# &2#7)0$-J,(824# 6-.01%$(-. 20=-&L# =&+ # .&1,4# 1-(# *4JHyO#
0$84* - +#82#+67. 0(HL11%$6.8* #

| "SR ()<

P((-+#111*$6.8, +#6+ #-..)(71%6.8, +#*)#6-+(6.8,0#,0+, *#&2H#64 BBLL-HEO(* 8- #:6-+#0$-J 1, (Bl &H

BEIFKH* . ++O#=62*+#=6+* B-#B/0$8(*.69*4 30+,... HO-H&2H5- O#=62*+# 69*#06RYS, #5721 1#70-#

B)1-+# 6-HLtH BE-# 6-+# ,O# 0$-J1-. 69%# *4# +24*# O6-(BG)FH111*$6.8*# 6-+# NCH &2# 6+ # HBANH+

9-00,.*.8-#( &8,0#U=+8&0 K#PBK#Q&+AFR2#R 4, BP96+, #: Y111*$6.8, +#5*)*# AC#9-09, * 8-#

1,2,9 HEHAHBH, +O H(-HE2HE*)HAMHO(* 8H) ML =6-0 +#82# I BEFH+#,6-+H#=8+ #=*(8-+H#OCBMH

54 0*0 < BH =-A4# .696.8* 0+ HEHOSR( . A L+- 2206+ # >-4# 2MEH111*$6.8, 04 =*+#6-..-2# 01,4014 =-4#
0.98£&(1++4)6+4# @e+6006((K# ABBF[# S(-"$K# ABBGK# 6.# (6-1*01# =*+# =-4# *4# 5*)*# 0694 %*).*01*# 8+6-)-.2
LYL11*$6.8%H#6) 1-+#, JI44(*.8-K#*(8+-KHS7 .- KH(6.28EE #H0(*.8-KB(6.0$,$,.. /11 #8&2#4900=-4-#
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3-8 /0

M*2.%08).,.#) &(OL1#*. *+0#=62*3BRAT/-5 &0*=-418( O# &2H=8+ #1111*$6.8, +# L # 1-(#)-OBB=6+%#

= Q1H(-HZ=6-+#++. 0*$6.8, 8 O#+T/-5 &D*=-418(- H&2HIROBA-H* *+H#=-41*(-. HEIHS-. H=r+H+- 1 +-:#
O-.OH=62*+#=8+ #16$- #Y_#6-.01*$(-. 2K(HALEY #L W111*$6.8, +H#& B #1175 &0*=-418(,.,O#

US$-# =-(8 & ((—+#11111%$6.8,+# $8I*BB-.01*$(-. 20=-41*(K# &2# L600# =62.*# 6-+# 9-0+29-HAS(HH )%
6-.01*$(-.20=-41*(*#82H56-(SRIPIHH1 1156 8% #>-&L- H=&+ #16SHAT*<-(-. #)#HD6J169<6+H#ABCDH#
1-(HOBABCIHI*+$9-4-4#9BAHF-5 &D*=-418(, ., OH=*+H#*AH 0+ I FO-H#) T+-+1RI0+67 1 1*# BPB+9(62*#
9424 #-. > #( 3U-(OHDOHSOIEL* 69 HOBAHO=-J+4*#+67 .0( #,9H=-4)*.206).-#+*..08%.*+-. *+#@R(6T#
Ri# C6.86+K# ABBYG:# X&DL38D4=-41%(*# 6+# *4# O+24*# O# 0%06-2-.(62*# +67.0(# 261, +# 5=*11#
=-497(6.8,+# 1-(#)+6$*+- #1185 #IE-41%(-. # @1&+2* KA CjIG:#D0$-J, (8244 6-.01*$(-. 20=-&IH# =8+ #
L=3201#.&1,A#1- (M) OHOSEA* ~+#6- 01 *$+HHL11*$6.8*H#6- Qb+ (62HH#&2HE 2 2LHHD C+-. $O*. . #&2#
X=+(6K# ABC_G:# R1,401# =*+# =-4# =-41%(0+*00*# 1-(# *4# 1+722%*# *4# 962-.0J,+.-.2,0# &2# 9*+$9-4,0#
+.0 8. - *H# =2+-# )T(21KH# * $# L600# 069% 0$&4,4# =&+ # *)+7145 ERF=+418],., 0% )T++#
6-.01*$(-.20=-4&(- # 1-(#)+6S*+-#,.8-h< 204 ) T+-+#0*9+2, +#=-A# 5=6+ # &2# 6-. #=-492(*.8*# @ S(-"$K#
ABBD[# X=*(6K# CjiDG:#8b-#1=8&+ # 16$-W3(6.0$,# 64*# 6.03,# &M # *4# 964*(L*(-# 9% 644
$(,5$,01,.8H#5=6+1:#:* H=8&-+ HEM-1, AHE2H*)+-1, AHEAAM

$-$-*&1'1-

M¥*2.%2+6-.- 2#58J01# 01 +i#6)1-+#)T+01,#*)+-1* -+# @e+60g6((KZABBEG #OM2(60-.:# ST+010H
+*..0%$6.8,+#L* #5=6-+# 1#*)H) 7 +-+#0-28B:HE&+ #L* #(60- I5&D-#0%*..0%$6. 8*KHE2HE6-+0(*#=*+#
(BRABHFAH 2+6- *# 060# <GOREIHE 7 114 +6I(,#-..) (71%6.8*# *)HBSE(*. HO-HHHO(*.8-# >-Afh+=-. O( #
2%+ =it &1 AH# L69¥2+6-.-2# @c+*, # &2# e(*+$6K# ABGYCKHER+ # BA M &2H# B+ # <B#
+5.0 &5.5+5 &), +-. #1-(#)(&SSHOBIHRM, 0L#*AH(8$, OBE+YG#A* (L6, HOBIHST .. 1#6+ BEE00*+-#2+6- #
82H6+ WHSE..0(,*4)6+4-+H8QF.05=6+)-KHOL 4.-. 2, +HEIBSE+*.—+H

2130&*314&41#35 4+

A6+@L =6+ 8H=*+#1-($7..1#,04+*..08%.- *#&2#T)- 8*0-4*.6). 84O HOSE(*HO(*. 80#2*)#, 0082 #, O#5* *#
069#<+,24-01#=*+#=-4:# HEBO #6-+BO*0+20-#=-A#*((*+#3-. 8*0-4*+62(, +HH#BOSE(*HO(*.80# @ABCNG #
P)(*4# 56),+# =6+-4# (67)*# 1-(# BJQ.*+# )PHO184.6.8,0# 5 *OSE(*. *# TOS*A# =*+# 6)1-+# 0L #
0*OL7$$S-# ) HB{(,9# L T111+$6.8,9K# * $# LE600H 069 JEHE6-+.8*+OVRI*+0-A*H# =+ +# 221 1#*4#) (( # =-4#
964)6+4K# =-0(# &2# 674-.2,# )+,92%2 *#B0*9+20-# =-A# 2-(8*.8-#42# @a# 9% J6+8,=6+.8# &2#
964)6+4#J6+@,,JI( 70-.2%#.+:IVABBBG:#{111*$6.8, +H#2L #) 7 +-+=*+*(* OL#&2H 10Fh- 2+H#5) 44
BAMH5P11HIL18S, Htk*. 0 &6.-..-#6+ #6-.2 &2 # &1, 4#26+=- 8) #&2H#6HLE00# 27 1 1#+AH AL #*4#
+BSYo HEIEHL-(#.696.8*. ¥ #

1+*96&28%& !

1600, 0% $%) (*# 6+# 0$-JIHB-+$+) (*K# L +#069# 56(01,# -4, 8D I/ +#=-&L,., 9% 6+ #$7..1*+# 3L +69#
962-.L69,0#&2#+788*+ MY T+OL1*#,.8-+$¥) (#6536 +0(HERAMS6. .0(,*4)6+4-+HR2#H90,95=6+)-#&2#
JI()*.-+#.696.8*#*)#L= BHQI0LHE+H, .8-+$*)(-#,0#)&+0(62* HIQHO(62* #O1,4.- 2KHL*+#069136+#
(701#5=6+0#$&.*+#01,4.-.2, +HBERHA-#)T+-+#-..)(71%6.BEKE.0S, 94 540$8(, OK# 5=*4#1111*$6.8,+#
=144 O#OL,4. 2 #&2H5=6+.-B 6-+# &1 5* B +-A%0HF | B-+$%)(*. O 6+# )% ((*A# DB&+* -+ # &2#
5-.8+% - +#0BOHO? 1 H1T111%$6.8 OHE2HE) 4B+ )Mt HOHL6-++*4#

6&".4)$30&*31*+7-+" "5.)589&*01+ +

Q-4,+OR4 +# <6.8*# 1-(# L600# *4# )(BOTLLENS6.8,+# ,JJ(-)-# *4# $6..0(,*4)6+4-BBH0%8(,., O# &2#

. %190,05=6+)-# L6-++*#6d. | 1B*(621# &2BI0*9+20-# =-4# 9*+$9-4# *O0$6-4*# H111*$6.8,+# 16(%*#
$6. 5444 =6HH ZO(H# B+ ) TH-+# $6..0(# &2# *A# T)-+(6.GHBL D (1# *4# )7(2%*01# 964# $6..6¢ #
$6..0(,01&),9:#U)1-+)*+* 8-#829-# +#=-&, Ot TO*#L600,04=-458+) OHRSIE(*.69%. "W #

#
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HEUV68! (") &%, %*IRLS% &2, 3" 4821, 35"6$7%& (" %%68'T+9$%: ("

n; TH-.24 +#6.0$,0#R 1,.8, 046 6R#(=6248&()*((-. #TH=35=6+0 #0-$-4# 61 18HH=6-1:#
41681 Y (62LHBL AHE+ HO +2-+$6. *+*+H0BOHSE. HODH HO0S6-A#82HL 6-+#5%)*#
O-$(*#&2HIWHLESS-. 2, #HE).-. #OBOHLE-+#$6.. HBE=6-+Y%, HOOSE-4-#)7+-+#0-21882#
(Q+24-# 6+ L*4# 9-$-AKHEB-OLK#H )-00# 9-00, *. 8-# 0=-4# - * #J)+?4-# &2# L6-+H# 6+ #
OB )+24- 2++BE 6-9#8Y(, 9H0=8HIBAHL-((-1-#1-(#96..1, Bl #| 6-+Z)+#@BA6+ G #

n; 7A-.2#/ +#6.0$,04 600, 9# 508 *# 6+ #* 4 2- #.&$$,4#2 GAKH#\#6-01# L *4#6+#6-.0#
Q2K BA-#)*. 01#08(-. #=6+*#)+6$%H | 13*(62, +#9-4*4#=-4# *A#06BRH6+BH0=&#
62#=*+#0J6.. L#* A#(?+* KH* AH<TRUBBH #@ I*+1- @ #

D H111%$6.8, +HE+H224-+HOBAHL*AHL62-HH$6. *+*+H5=6 1Y HE*4#. & 1 *#L 6$$-. 7 #4) T+ HO-#(B#
BA*H)T++-#+67.0(MII+, *(*.8-#L H111*$6.8*#111*$6.8, +.-+#16(%*HL*AH6- .- 2H=BAIB-AH1-(H*A#
16.2%*01%$-B86..0(,01&) #*4# 06296 KB -4# Ws-67.0(#O-..-# &2# <*$2+, .- # U-. #H111*$* 8-#D1-#
L600,#064#6)1-+)*+* 8-#5214-Wi#

1%82# 2& 11# *A# ySEB11=*.20%9# n:::@R# 0*24-# =-4# $+*S$*1ORAHO +H6+ (6.8, 9#
I+, I HE2HBO/ *H)+19<,+4,+-. #HO-. #O6+H#OSS-#6-. 0#&BHK6.8-.2, +#6 . #9-2#{ 2+ +#*4#
(60*#) 7+-+#7$$, +#N:::0#&2#$6. . *+-#I-. #=*+#*4#0 1 TR IZHA B $6. . *+-#O-. . #
0*24-# <*+*#qR624 # L*4# <*+*K# =6+ 1 # <*+*# &J-.r# n:.:0# *4# CRH# Q=& #8%-? 1 1#
=-4<824#@!0*<6{G:#

1% &$S+,0# 1-()6((, 9% 6+ # H111%$6.8, +.-+H&H.224- +# O64# $6..0(,*4)6+4-+# 6-.01*$+*4# $6..*+* KD
OL*$(62HHLO2-HH$6. *+*+# 81D (P+ +HE)HO-$-4# &2# (B0 #6-.)*(8(62+#2(?+, 1 GHI®, 93 &-()6((,9#
)-..*#.696.8, +#6$$-#I6+08/,(62*H#16.2-.2 H=-A#$6. *+*#&2#,JI(-)*#$6..0(,01,.8-+*+#069#,JJ (601, +#
6. HOSS-HEBIS6..0(#6-.0#&2HB) 1-+)*+* 8-#8 PO FO Wi

N; 7TA-.2#) +#6.08, 0# R=&KHL* #6+ #6$$-#<6-. 1#*A# BOLOHRAH *4H#06 2% KHL* HAYHL
<8BELKHS®) (*HH#HED-..-#069H=-4#6+,9#*4#(60*KHL* #5*)*#06 1 1#5* & g6 +#)&-.E
07[-.2,#0=&#*4# L *4# 6+# 0*9* 1 6S LA - 21K EH-. .- # &2#01,.8,9# (60*# $6..*+*+.-+#
<6-.1#,JIH#*)H2(?+,. OKHO=&#H* A *4#6+#6$$-#9-$-(#$6..0(*#@M-06(6G :#

D H111%$6.8,+#6+ BBOL*S(62*HYE4-+#2*2. =*+1#1 6-9HO0$6-4, 040694 $6. SH#6+ ##5.0$ #E&2BOS#
LBOO#*A#L* #=6+4-#)(B14I0S6-4, 040 646+ #$56..SHEI(6.08 L, +)*#)(601-PHIL1*$6.8, +H*4#(622%*#
OB-+*#H- 24 1-(H*4H#) T (2%*01HIBAHSE. .0(,..-#,6-+H#<B B HBHAREO+HL, +)-H*AH=-, *HO6-+H56-OH#&2H
YV HHH=B(HT)-+#(606).-# 1-(H#*4#) T (2%*01#<61 +#OBA#SETHIRS ~HEBO, +#+4#2*2 -856-0%=-.. #&2# 3

| B+< [ - 2-H) T+ HBIHEOMLL1*$6.8, +HEHH2 24+ HOBAH*AH0 O-+HS6. *+*+H 1 SH) T+-+(B01+4# JIH&2H
S(*A*#L6-OMH . +*#.61-4#|8&B(6HOL+*i#6) 1BHE611*4#26), +#-..) (71%6.8, 9482, (6-SHH#HA#5(, 014
)7+-+(B01+*#%)1, +KHO1&ITESIFEL 625 +L6-+HL, + B 1-(H* AL, 2 BSHOBOHSE. F+-. #. &1 +H#&2#
16.206%#) 7+-+(601+*#=-4#(606).-K#6-.0#&2H#B) 1-+)*+ FB-+HEO-#(

URH2* L#((L¥)#5(, 0 1A 1 &5, KHL*A#="+#ESSOUNKS SERN11-#2(7+ +#)86.. + O
06OHERH2* 1E#+((1*)H5 8B & (- * Gt

1*+2-+#14111*$6.8,+#<6.8"#F4#96-+-5(, 1-#=-.. # &2#/90#)*+-#) +*O#56-O*# & 218 7+)-#$6. . * +*+#*4#
(6-4<6- *#&2HBBH#L6-9KHOE-. .- 2#*4#=6(%o*#=-46-2*.8-#(606).-#&2#$&I*#964#87?9-#069#0174%-#$6..0(,.*:#

R,9-+#1Y111*$6.8, +#$80 #OBAH#*15 20698 +#=*+4* 8-#0*00$-J1-#=-4#$6. *+*KHOBIHL6-0#)-.. O1#5*)#
2BAHIS+-)MHS6..0(,# ; H111%$6.8,+# 06206 # *A# %b¥). + BIHOR((-# $6..*+*# &8696.8*# 3T(6.08,94
SHO$8(,9:#; H111*$6.8,0#)#HP, 01, +EJ=-80 #&2HPBH @ +HOI 01*$(6 2H#=6(#-AH#EX)#12$-) 2+-#1-(H-AHE*)*#
0*9<* BH<B-. 1#=-AHS6. *+H#E2HPSTLHE.8, + 2BYKHE. SHH#5**HL6-+#6$S-#,00(-) *4#L 600#$&. *+#0*90$-1-#
IBOH56-9%( &8,9 W

n; 7A-.2#/ +#6.0$,0# B #3*4-# 9B2# =6 (#5=6+QJ&+9(62-+#$6. . *+*+ -+#6+ Ki#6-01K#
&2# L 6-+#=6-1*#9* .- #L*4# 1+* 01#*4# O*4 +# 2B #HHR 1# 1-(HO. *H#L*..- 2#*4# L *A#
6+ #ES-H<*+*H#$6.. *+*+ - +#O6IH L * (*KHL*4#6+,#0*90$-I 1-#@H# +2-.-*G #

#
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O&D*=-.*# 6+# $6..0(,*4)6+4# 0694 &)1# 6+# & BBH6.0$,94 5H038(,0:# R$&A*.-+# .696.8*# 45,2 Bt
=3)-.8*0=-4-# @D1*$(62*#.696.8*BHI(6.05,# 06084+ # OH(-G# 6+ # &) 1*+# .6-$=2MB&I*=-_. #6.#

* F14r4.606.8% 4R O+ HY111%$6.8,+#16(VEHE-.. HL*..-2H#=6+#1T*0 & #&2HOWRU-4#2*2 3B6..- #
16-+#.6) O HOH(-HOHL-(HO1,4.- 204+ 4HL 62*+#.696.8, HBH* AH=06(VHOWS =6+ Yo +H#=6+4-HOBRNH
97.8-01#=-*5&U*+#)+6$+#6 #=-.. BI*+:HE 600,04#1-()6(D#)*+-#0-$-((H-#31(96.. 1#0J%* (#@%*) 6 (#
9 &/, +9 H(-#H111*$6.8*KHEYRIL1+$6.8, +BBED. OHE+ HOBAHO*OHHO &A1 +0 H(GKHE2HL*AH(6.2-#=B*#
&2#1+ )(H=6+$6).¥=-.. :#U-..-2#6+8BHL W1 11*$6.8, +811.224-+HOBAHE-.S, .. -+H5 &U*H&2H16(Yo*#+ 44 6
56)4,#261*4#26+1#<61 +#6)#LE-+#56)4 #,..-AH#=6+$6) B AIHOTL, +#

URHBBSH <*+H0*0*H#6-.3, . #6-. O# &2#5-.-3BRD-SHT24#EH)*. 01# L6114 ABA#=62.*#
LBOOH#*BRH 11 =-A 6+ 0* 00 H(*#+ABDH = +# <+ # <COBBED-H#E&2HO#)* . OL#L*#
0$-8L-4#@>(*8-9-#G:#

O-.0=62*+#5*)*#4111*$6.8,+# 069# 01,.8*#9# =-4# =6+$) +?4-86-(8# &2# =-40$-J1*)+?4-85B4 %
+67.0(#*)HBI*=-.. #&2H#16(N #E* *#=6+*#28&11#1?$-) ?+-HBRHIQUB6-(8*+5+-.2-. KH(?+ #*4#=- *#
3B&D-#&2#) P+ EBH) T +-+HQ-HO[ #,6-+#16(%*#6-..-2#*&B5=-. . * #9,.-#5% M(I*#L6-9Bf+*913P+=- .. :#

; ¥111*$6.8,+#069#01,.8*#) WHOHE* ) #6-..-2#HYS=4#=-A5&+)# 1 &B5-.. KHL &HAHY #)*+-H#&) 1#)+F#
262.,9#.61-4:#,600-+#111*$6.8,+#06 2%* #EBH5 - .. *#26)-#L6-9#1 29?2 +-#1-(#*4#,JJ(-)*#$6..0(,*4)6+4#
069#=-+$*+#&2#(-)*.8-#,9+?4, +KH#L*+#06 9#L 6-+#26 HIOE) - UH & 2#(6701#=6+$6).-#0*GF .. #

N; TH-. 24/ +#6.08, 08 *AH6+#9-$(#<OL+H) T+-+#9-24 & 2HIGHS (RA*H* 4=6(8*+-#13¢

01,.8,0# 97.8-# 62# 9-00$-(Yo*# =6+$6).-# 64*# 5=*4# 211-# *A# 26+*# 64*#B-115=*4#
JI(T0-.2,.,0# OH#=6+$6).-4:# R=8&H B)H# L *4#6I0M6.8- 2+ +#0BIBLH 6-+#*4#=-, *H#IBAK#
L6-+#9-00896*#5(, 1-. *#I& Bl #6$$-#&2# 261 ~BELAD-2:# U #L*A#56)WH26+01#8) 1#
KAFEDHL*+ Y AH(BBAAHL* H¥)HBBDH= +H+AH) T(2%*01#<61, BEBBUL* | HLIEDHL*+)#*4#

SHyrg 157 2(- MB*2-# 1-(# *A# 0S-(Yo*# *((1# &2# L*4# 56),+# &) 1# 26-+GlH5-45-164# 0

09 *1+1+-4-HOBBBHL*+)#*A#(BEAL ) HBE* #56(8 #*AHL A1 1 -#+AH=BAMET-HST+-+#

O-2# 6+# L*4# L*. - 24 QGBH U (G2 L# *4# =-A# L +), 0% *4# =-_ *# =6-+$6).-# LDHIS-Bf

58D, 9% &2HBDH 6+HRA-A# 5+788, +#  OH *AHY6- . .# 8*24# =6-+$6).-# O6BRHA L% )# *4# 26+

09(), +#48)(6.0$, #LBELH2O IR, #&2H=6+ HE$S-#0$+-PBI0S #+(96..-(62*H@ BLO+Gh#

US$-HBILH#56),+#$6..0(,1,.2,9 (-44#=6+,(68B+-JHII(-)*.~+#-..)(71%6.8*#S (60 HBOS6-4#2-+,..01-2-#
38)(6.0$, 9#5 0S8, OH6+ HS6. . SHVEI(6.05, KHOBOH26+-+HL*AH6+)-4*H #yLEIE6. 8 +#*4#) T (2%*01#964#
$6..0(,:#U-.01*$*+# H90(6-4-+#6+ #$6..8* 45,08 # @ P (BH(621#19#396.. 1, *+)+24-#CPH#&2#U .0$#
CPGKH#6-..-2#)6+#1, 24, OH@6-.0#&2#8* 0$*KHO?. 0$*KH)+* 0S*#&:) (:GHT)-+(BOTLIBIDD  *(-#
PABA+ H(6T1-HL,+)*4.696.8,+#*AH5*) QURHESHIEI(6.0$ #1-(#*4#26 1401, S*GH3DSS(,..9:# 1%(601,9%
=-4R],9#$69,+#L600-HH11, +H#08 1#)+*OKH*A#.606.8,+HL, +)-#+4# &1+ 4#0-. 01*#SEEH 1019  H(H
6.0$,#&28)(6.08, K#6.8%5+#9601*((1#(60BHBH0S, KAHDE4* #$6..0(#)6-+#)+*OMB)(6.0$, #U-..-24#6+ #
2(2+ +KHL-($7..- 25 +#YB6..., + OH&2H=6+$6).%(70-.2*+#8) 1*OLRI(6.0$, #;Y111*$6.8, +#5*)4#0*+2-+#
)o((*H0$-(.-. 2 M =3FA43)(6.0$ HOHE L, AHO6+*H6 #6.0S*4#6.8*H#6-+LB-+8f 1O-#HO(* 8-#&2#<%,22,01#
=-4#1.600, #O-.0#=62*+#97.8 #0,0-+HL6-+H*H=-(Yo*#* A4 L *AH="+ #*46-HOP6-BE&A-HOBOHS6..B#
=7+ #46.03, #4

n; 7h-. 24 +#6.0$,04R, 0#100$6-4#06046+ #$6..8H#6+ HHBHE.0$, #6 #<?$, + *+H#6+ H#
5,08, #6.#0=8HH 6+ H#-Bf- #HE(6.08, KEDH <*+¥# 0$-(# L*A# 6$S-# 824 +6 TIHEH B *4#
LE2%+# %4, +# <-4, +1 O J&J# 6-+# 6SS-#*((1*)# 52 2 LHHIARYHHE 0, KHO=8H# *A# L6 11*# 6-+#
SH(A-4#+,2(-. 20(621#*) BEAHLE2*+# 94, +# L+ )#*A#=6.%+01#9-00, .* 84B06).-#H
0-00,*8  -#1,.2,9 ¥(,OHE2HB)H* 41BN, +O H(-A#L-11#6-+H#5=8+$-HOBIHB.0$H26-+-+#
L*AHL611*#611+*#6+)-11 -#RLEHEA AL * GBB (015 722%, 6).-AH0BBEHE6)H=*+4* 8-#
JHEH@R=%*1&0*=G#

D H111%$6.8, +#6+ # 7)-+(6- U1 HO-# =-HO09*1# &2H 9¥10%4)6+4-+KH# L6-0# )-.. OBY S# =6+ Th*+# &2#
6-.,..¥2% &)H#0*..208% . HH(601,9#1-()6((, OFFLYLL1*$6.8,+#,.8% L 12 #&2# 26 1*#0$-(*4#=6+$6)"8#
6.08,# &2# 0= +*A#&J0J +.-.2,9# *5.0$,# @6-. #YL11*$* 8-K#a-%, K#t)?2+#01,.8,0# (67)-# L-(#* 4 0=*+*#
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JHEJ0J,+.- 2,9 HSIEE+0$, Gt ¥ At =+ A O RHBSS-# =6+ TS +# +62(,+# =*+4* 8-# &1%$,.#6.0$ # @8&2#

X rparg] 2.0 (GBI, O# &2HL*AH 6+ *(1*)# 0%9.-.20%1+-4-# O-((-# $6..*+*# &2# .696.8*# 5=8+1#
(696.8,+# ) WAt &1%H * *4# 1,2,9 *(# 6.4%)(6.05, HIH.&SS+,0# 1-()6((,9# Y#.696.8,+# *4# &1*#
BHA*<PD HBD+E)-KHE HLE-+H=-4,+$6. H*AHL 6 TIHBYG-OHOSS-#O-$-A#E2HL 6-+H1*$-HE&AA*<DS, ) +6$++
OBAHID+EJHL- (#* BIHO-2HE HOBINEIL+12$-:#

n; 7A- .24/ +#6.0$,082#=6-1#6$$-#5=& + 1#L *4#) 6+#6) 1-+#86-(8-..-#64*#6$$-K#6.#0*9*.<&+-4#
=-A#=6+$)+2BR2H# 1] +,=F)- 8*0=-AK# B)# 9*4 +# <-4 +# Ot (&SEP#HB .0S # L) 2+#

O* A, +#*((1*)# I Y116 0%, # 08 * At L*A# BIOR 24* 1) T+-+# BEAHODH (-)A-#*)#) T+OT a4
O-.2%4#1-(#56), +#*((L#=BHE BB #) T+-+#9-2K# 6 #=- $& *HBOCIH 6+ “H* At (?+* B}
=-40$-J1*)+?4-86-(8K#EE6), +#<64-4#,9t(&$* BJ#16.0$ #&2#$6. . ¥ +*+.-+H#06 2%  H<*+*#
qL/#261,+#6$%-#)6-24L*Art@a&.2G:#

R1,4.-.2,+#56), +HE*#=6+-4#9-$-(=221#,0+74,6). BE-AK{,. OH#=-4#.696.8, +#&2#. 20 1H=6+4 +#)%o*((*4#
\OH)&+9(62* #&2B)&+9(62* HO1,4.-. 2H069#.696.8, +#)HEEHOSE(, O HO(*.8-H#

2#)3'1-)*+ +

>-AH2+6- .- 2 H=-A1%(*. *HSQOBIBOH A1 11%$6.8, +HHTLHOI #<24-#)&+9(62* HBPG+O(62* #01,4.- 24
FHHO-HB[HSEAO(62, +H01 4.~ 2 +HE+#*4*((62*H=6-11, +HOBH A2 OKHOL*+) QY $-#L&H0 L, <&+AOH&2#
0$+-)01&),#*@AL0*00$-J1%:# Q-4+ 0+ H07/*# L & A#)(601-+H111%$6.8,+# .&1*#)&+9(62* #01,4.-. 24
031, +# &2# +67X# *(1N)# *4# VJGHO(62*+# (6-4-+# )T+UNRHO(62,+# 01,4.-.2,+# 6+# =6-11,+# *)#
0*9.696.8,9K#=-.,9#&2#)%&{0$7(8,964(-9,94L *111*$6.8*#

TBA& )BT+ +

OMIOSR(*+.-+# <GA*# I IHHD-09, % 8-# L% &,01,#&2#01,4.- 24 ) T+-+HO(*.69* # P((-+# H111*$6.8,+#
SRV HRALHERHOL #LIBI, 01, <8+A0HBOE(* . H&2HE+ #(*.2)(B0L*+#,90%2. ~+#L 6-++*# 0# L 600RHOY#
HS=24%+# H111*$6.8, 1) 2+6-88#* (04 $& *+# =& 11 SHMIARAH =-MBt2-. 2 # =-A# FOSR(* 6 1# &2HY
JI( TO-.2%+# OH)+E$-+-HROOL, #R*O$=291#LH111*$6.8, 0#6+#*)2+6-40(*8LO4, <& +40-. 045 BAHE2H
OL*+)GRSHE+H+((1%)H&I-AHEDEBI

N; TH-. 24/ +#6.0$,0# 62+ 680 # <-4# O#6-115=+4# 06 OH =*+# TSSHUE* +#0=*+- 44 16)#
OUBDH H$=PO1# &2# ORBH# S+11# n:BHORS(62* L62*+K# 1:8:# %4 +# )6+ +*4
LOB/, 01, <&-+4-4# 6-.0# &2# L62*+# O # =* 1+# $&-+1-4# Of BEKIHBE+1-4# 64*H 9*+ 254
J*JJ =624 8=*(*+(67)BB6IH OF.4*H ) +B01-#n::: 08 At =+ +#*((BRHOY (621# &2#
0% (=-+$1H#&2H*(LH#@O*14-"+G #

SY,9#L Y111+$6.8, O#=*+#&#S5, .., 21# 9#01*+)069-#. Y90 BR2H0L*+)042%*)*. *#&2TD0*#L W 01 #&2#
DAY TH-PHEERR(* 6% H-. -5(, 1-H#L  111%$6.8*RIBHIYL1IEH08(*=-4<,+4,OKHO=EHOBH$T .. 2, O#
)7+-+HIBOKHL*+HOBE 6-+#)6.2 #17$-) 2+-#1-(#*4H#ST . *ODBE(* 95=6+)-., :#O-. 0#=62*+&l #)(601-+#
LYL11*$6.8%. 44 7)-+(6-118U{ .# LYLLBIOE,O# =-4<,+4,9# &2# L6-+# (6-1,4,80# 1-(#490 Bt&2#
O1*+) 04 206*)*K#6-.)*(8(62*H#=62. *#OSEHIIHTO-. 2,94, 9#5(, 1=6-+$#. O0+42%*)

H*..0*$*.8-WHT $6-K#6.H#90+442%*)*+K#56), +4,#6-. 5=6HH 1) *+-4# 3£-41*(H#H

D H111%6* 8-WRhH#QBERH=6-1#65$-#5=* BB £ #82H=06+ HL 611D 6- 1H#6SS-H5=6+.-2#
261, +H442%6%)-HRIEAHOBH #@>(*8-9-HG H#

U-..-2HSROH) +*OH+ A1 1136 8, +#<T+0b, A MBAH(6-144#+4# JT0- .2, 0% *H=6) (B, OH5 OSE(*. *KH#&2#16(8 #

BSS-H#HAHL6-+HLT+) 1 HEHRL*+*401&4AHR O-FHAIL1*$6.8,+#5*) HD8N 14D #-401 &44D0+44 2% *#&2#
G+#+67.0(* #)#B8-00, % 8-# 199,0,041-()6((,9#L,+)1,#.696.8,+.- +#*4#, 8-+ H0-2H=6(#)T+-+#),.8#
OBAHHIA2YoH B A L+ (HH=-AH* NADIA* ) HO=EH* AL 6-+#271 #)6.2-4#=-46-2* 8-H B | §A:41*(-4S&OH#

YH¥OHEAH BO*.8-. H) GbH1-(HOO+HA206* ) H#1=-0=*+#&2#,JI(-)*.-+H=8. &{EPB+H

n; 7A-.2# +1#6.0$,0#,6 2* 62#=>+A#0?$%*#, BOIKBR#56 ) B*#9-09,.*.8-#+67.0(,#*)# #
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HOO+HA2%),. O L= IBIT+OL*0S$-J1-# OBBHEA#0J, +ABRH*(96. +*#0J +.-. 2 &2#
YBB$H*(96. HO=EH KIYHL X AHEHGL - KHL/ 261, +#),.8-AHL*AHL*+KHLE L1 #6-+#L 61 1*H&2H5-111#
R=&H#*AHGI#)*. O1BRH<* HH=6HH*AHETEHDHO  3[OH&2HL6-++FL6LI¥)HL L *4#

=&+ H6. 25 HHLOF k- 24+ 0% 6 L1 =*+#6-. OH & 28 DI &+4A:H#U HORA #)8+6(8+*+#

O 3HHID-2KHQ)*+A4,HE2HOIT+A #)(6-+-H0J, +.- 2*1 HFEEBH B <BO-24*46- OH<B L, +K#
0$84*4-#)(6-+-#5(, 1-HOBYHE-(8-H26+*HE&2H0BOH<6L, +#) CABHBAMAY. *++-#$&. HO60#
=HLHOERH=- *(B2HN: I OHEEBHE* . OL1H6- OHGERH="+34* HE&2H=6+ H=6($&I-..#L* 2*4K#
O=&H#*+0BRH 56(8# *A# L*4# 0S-JhH O¥(-#5=6-+ # 9% +# 1*(*+# =-AKH ZPATL 4 6+ HaE
9-09,.*.8-#1-(=-$KHEA*# RID=-1, 4#1-(=-$#6.#9-09,*.8-#ORH #H @R=%*1&H*=G #

I%L600,# 1-()6((-#182+6-*# JI(-),.- H# )+ 4000, * 8# 0% &[*+58&+.,9:# Z-(# 829-0# =-4,+$6..-+#
LYLLI*$* 8-, # *A# 5. # 5*)-# =6+-4# <61, +# .8 #t HO6-..*# 0$-J1-4# &2# 5,20*.(62*# )6.2-4# <61+-#
LO&, 01 # =62.4# L600:# >-45&+ MOO+4206*)* Off =*+# 6-. .- 24 =- *(BRB06-..*# 0$-J1-4# *48D # L1 Bt
1#6*.8%:# 0,20*.(62*# =&+ # JIT0-.2%+ *+# 060# W111*$* 8-, # JOBSHBRP4-# 0$-J1-.# L7+ED # 6.#
JI(), H5* OHO-S( HUS=D4*+-#=62 *H#=-458+)HBO+H4206*)* Ot

R$+-)0L&), +# *QUIO*00$-J1*H#IB(, 94 5HOSE(,., 0% =6-1*# 6-..-2# L&, 01 # ) T+-+#-..)(T1%6.8, +: B 4#
H56+0(# L6-++GHIT +01# &2# ) +6IBAAH *40184*# 0$-J1-.69*# 64*# .696.8,+# 0694 )* BS-J1- HOK#
0$-J,(622%*H#L2+#6-. .- 24=-4<, +4-KHOBIHG+ HA O#I596.8, O#*)H#6-+(6.8,0# 00+, *#*+#9 ¢
16(%*FI69*8%2 *K&. 00$6-4431(6.05,# &2# 96.18+*$6+)-4K# 060# O-4*+# FHAK=6-1*# Gr8, O
(69,04 J+*$1 TS++#,JI(0-.2+# 9#TI(6.081# 0*0(*2# &2# $&I*H L6-GB7..-# =-4# *4+*# OB6. 1+ &2#
8*2(621BHL6-++18E-AR],., O# SROHL*AH0*O1#)+*O#*4#) (601-HEL1*$68, +#=-1*B(-4# 64*H 6$$6+1# 04
LO&/,01,#0$+-)01&), #*(RAG0*00$-J 1 & 2HGERHY-+#5*)HTIL LIEB-H5* *-#;6-+HOGOHE IO HOL 4. 2L *+#
26+4 HL*AWD*I<* 8-H=-AH0S-J1 HOKHE2HEH B24-+#OBAH#LEA 01 HOS+-)01&), *+:#

N; TA- 24/ +# 6.0%, 08 BAHE*+E-A# (LA 0$+-)01&,), KEHEE 2+ +BRHEABI++09,0:# * #
SHIBLA,HO GIHO-$-AHL*. -2 A BB 5*)4-#6- 5=6+00*+#0J +.- 2B 4, #L* #
*((1%)H&2HODH0B . B-8(= ) SDIHHIHO=*++#5 #+((LHOL+*H@ PO (MG #

HHEH#Q). #01%+)09%. .0#0$+-) 01 &) GA*0*90$-J 14

Q49016.28, +#=*.8-#6+#6-.#56 (010#?4*#L600#*4#11*$6.8, +#(6-1 B =-481 *+*401&4*+: #R69#8?9-#
L-22%*#1L11*$6.8, +###& 2#* 401 &4H#=-4#)+?4-(6 2#0S+2)BHBDH #&2#6 .05 B0, ., 9#06 IH<Y®A*#
JIHHD W #L88,01, KiD=&H#06B#-1=6+,9:#R,9-+#)-. *#*4+*+#(6-4-+#0CYBEHA - (#=-410-4AKH#6- OH#&2#*A#
1*$*# M118/879*%1 B, 9# &2# =-4<RU*+.}/90$6-4:# ;6-+# =-+4*01# 6-..- 281 % RAO# *)# *401&4# 069# &2#
01,4.-.2-# )P#5*08&(*$6..,+,9# 069# 6+# 06+01*$(62*#/ D-+# 1-(# *4# =BLB-9# *4018&4:# R,9-+#
L*¥111*$6.8,+#=6(9G*R2*#069#L600-+#$6..*+*+#$6..

n; TH-.24 +#6.0$, 082 #1+6701-8299-$-440,0%#,)] H5+(S0HS6. . *+* *#O 3F#3L600,0#

. HO0$6-4,0:# URH 9% # (BH01*$(62*# 6)1-+# 1=6-0# 069# )6.2,# ), ((&4:JHED 1, OKBL#

L (A-H=-4% (6-4<6-*.8% O-.# H+-126+4-.~# :62*+# 04 +H&HHH 05+)01&) #
*(LOBA*0*00$-J 1 HHIHO82 4 #L* HATK#.6-KH=-A#6+, O#) RISHOPOH) 6-+#6+(6.8-04*4#(?+*K#
BF-# )T+-4{PH 06OH 6+BIGH *A# (2+4 6-+(6.8-OriDE24-#6D# <++*#TKBR# =-00-# L*4#
6$$-r#@CHBIG#

U-11#9-$-(=221#* 1 +-4-KHOBOH="BH-ER(LHOKH=+#EH/ ++?4-8F *O--HIB((, OH5HOIRY,. O#26 1#*((~+#
.696.8, +# @3V(6.08-+# &2# 6+(6.8-+G# 98UA6+)-4(6-$*# 6. 2-460) ++24-BO+8J, OKH 6 # L6-+ L, +)*# *4#
02$%6*8B-01*$(62+#, OHL*AH1 (B0 +142%*)* HPAH=6+*#-..)(71%* .8-H&2H5*\THBISHHOC A, +O (#
16(01#6$S-#=68B5:#,6004=62. *#6+/ ++P4-#)T+-+#-..) (71%6.8, +#*((1*)#0*9.-. 20*1 +-4-#&2HBESS-H6+ #
1-(HEOL*S*+#+62(,+H=*+4* B-HLHBH OH*)H5 HOSR(, . OHL+BOH=&+ #¥((-+HL1L1*$6.8, +#,JI(T01-+#,0#

A4} L6-+# 271 # )6.2-4# =8A*+ T4 I+8),OH &2# &1 AH &+A*<?$ +# B)# L6-+# L7T1¥E;:40# 1=6-0#
SHOSR(,., 9#=-00,#.696.8,+#B$S-# 9% .6- #0 6/ ++74-#&2# =G+ BJ-#=*+#T)-+(6-11# CHBH-# ) T+-+#

- )(T1%6.8, +HT+4*<?$, +#6+ H(BF+HO)HS6. .+ +-HO*OL 7$S-+#L*4:#S (GOILESE. 8, +HOBOHE)*#)6.2-4#

A4 BB EAA*<DIS +HOAMH (6.2 B IO+E) OH=-4,+$6.. 4L SHAHLO-+H#5%)-#6$$-#6.8-(62#L ,+) L#LE00#6.#
L6-0#)-..01#L22-(62+*#*4# ) * BEHEJH# OB A# L *ABE, 24+ AL 6-+#261-# & 1*A# LRI QY 6-+H+6S*OMR+A4#
069H#L6-+#0$- (% HBS$-:#
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S(601-+#111*$6.8,+#.6).8,#9-$-(=?2-#L600# * A8 &+9(62*.#01,4.-. 2#,1* #5Y0$&(*:#;600# =62.*# 6 +#
L*4#+31* 8-#)7+-+#1111*$6.8,+#*87.8*#) 6(*20(621#16.20(0.61K#069# 261, +#=6-11#L6-9#01,4.-. 2# &2#
WJI(70-. 2%+ #H201# $*) (*# =6+4,+# +? 1 1# G +9(62* #01,4.-. 2# &2#5=6+.-2#111*$6.8, +# 70 *# O #

S5*.##

; O7*54&-)*+#)31-)*+ +

; ¥111*$6.8,+#069#R)&+9(62*.#01,4.-. 2#) ¥ 6.20(*.6 1-#BI#06 2% #*4#5*. 168 )-+(6- L 8%R 4, +#&2#
710*9(62,+:#I*+2-+#$CO*#L6..* #01,4.-. 2#)+69,+#6.#) &+9 (6 2*#IYO 1, #O6 OHEHOIE(* +.-+#<8B*#,I I
KB 01*$(62*#L62*+#$69, +HREH T 22-3 */9-#& 281 6.20(, 9#=-4#*.8(62* #&28)*20(62* .#=">.8* #

D H111%$6.8, +H#ERA # *4# 16.20(*.61# L6-++*# 56)4-# 0L2$$*4# =-4# L*A# *4# L6-+# OHOSSL 5O:#1%
=AY, OHSEOIH) O A# L H111*$6.8, +#=-(8 #)+6S*+#5*)HO*O< Bl =-A#=- -#&2HS, ..~ 2%*#06IHL6$$1 #
BAMHB)A, #)T++-#+67.0(HIBB(* (b #1-(H+AMIB*2. TI*+# JITO-.2%+#;* A+ A5 B (6.0$,07(*.8-#
)&{SBE2+,05=6+)-HOBHEW(I*+HLE-OH*AHP*2 (624 +#1<6.8- 2+ +KHHAHE 2#* 401 &AHS+* 1IHBRB) 4
\95=6-+)-1#;6 1 1°M6-..- 24 =-4# QI HOEOH 1 $*#=-+$* #1 130$-, (824,94 =-4<,+4,9#01/ 86.1*+A0H# &2
.696.8%) 6(*2*:#

N; TH-. 24/ +#6.08, 0URH#EB)# <*+*#0*0<* BH=-A#6-.5=6+ #*)#<CSHEZHO 3[OKHL M
F(6.08 #LBELH#=6-1#6$$-KH#S*..0$-#=*+#6-115="SBPPAGOHELH0$- (8-#6$$-#=62.*#
1,2,9 H(*&4+4,2(6-$H82H=6.%, (62*H# 6L *. -2+ AL * #EHIHOBGHH* BT ((H
- # IOTA,HHBAHL* BLHHO-2H < +¥H= T AHL* #71(-HHHGHLLK#5-11*01#&248E=3H
QOHHDOLBHE-11HL* KHE.H#*. * #6 #LIGRHEE(SHBEHE)-#*(8+6-#.8&1*4H 6-. #*. * #
O1,4.- 2H#64*#(6-1*4#1-(#.6-.0%*. *+OBIBA G #

U..#)+69,+# $&# ) +*O#4#.696.8,+.-+#6-2*#*,4=6(1# 964# *4# 5-11*# &2# =- 2*01#=-4#*4+*# .696.8,+#*)#
9-09,.*.8-#,JJ+, *#&2#L*A#01, 4 (*+#*A#L =6+ 8h(62+-#) ?+.-#L6-++*:#; *4#=-+4-0 1 #6 JIBHHO* 901 *4*#
&2#0*9$6..8#964*(#.696.8*##

N; TH-. 24/ +# 6.08, 0B T+O1*# (*2-#58), O =-A# *(LBA(62*# 95=6+)-4K# LB2*+# 0*4, +#
$69,+#)##5-.0(6-1 #,05=6+)-BF (LUBA(G2LHHE +HL*A#) T+O10B8+ .- #*AHST. *OLKHL*4#
= 4165 ME=F8+O(62*HOBAHLIIAHL*(*H=-BPH)HTO0, O#( &8, 0HE2H:::#=-48DA O#
5-.,9%# )+ *K# \#=6-01# $&01,9% &RY(DH &2H35=6+1# 03-J1-# ,+4,9%# =-4e#6-01#
O()+24- 2*+) T+-+H5=6+ 1#*. *4#@ Q-$B(%G #

PA#* $#.6).8 #LY111*$6.8, +.-+#*4#01, 4.-. 2, +HHIHR0S$7 (8, #0$-I1-#O-$( #H-#6.8*4261, +BYOH7 (8*#
=6-11# L6-O#BF20(62%.# 01,4.-.2# 060# &2# 5=*1.-.2,# 1-(# 96..1, *+:# [-# 01,4.-.2,+# 6+# 89
9-$-(=22, +KHEO1*$(6244) 7+-¥HL1*$6.8, +H0BOHE*)H#6SS-H0 1 6-+FD0(62-H#8H HE2HL +) H+Af=-. *#
OBA# . #O-. H# 1-(#*4#)+%0) (67 LBOME-. # =-A1*(-#062- AL 1*$* 8-#*+A5H 5%)-# L, +) L#*4# 521148 #
=62.*#L600#*4#515%)-#6$$-#)6.2-44#01,4.- 2MB* .- OH0  3[O# #

GFAH=*+H6-.9- 118I0H 1#%)#3F4460## 1, +) 1-#*A# =6 FHBEBBU#=-.. #&2#=-..*#6-.9-11#
&2# J6.-. 2% +# B)A # LHO6-+*# ) &+2* . 2# B/ Oft# 6.# Of-:# U .# 6-.0# &2 # L= (#62#
6-.9-11KGRH#=-(#)*+*#*) I3BBR(*KHO-2#(* 2% +H#*A#)* + " BRAYT .B-#1HD- . S H=-4#9-2#&2#
VHO6-+*#$*..0$-#01,4.-. 2#)¥10*..-.,9#9  3[9#069# GCLHBESHOSS- D A& (- *G:#

O-.0#=62*H#5*)# 9%+ 2-+#L600*+*# .696.8*# 6SBAHI6. 20 (*. 6 1B HH* .8-#&2# L 600# =62 *HE & OB
(62,+#01,4.- 2, +#56(8,+# 6$$-# 9-$-((K# 0=&# OBIHGI0S, 94 0%9.696.8,0:#1-00,.*.8-# #0174, +#
=&+ #.6).8%+#) T +-+HBEH1-(#829-08HB.0$,$,.. HLIHLE-++*#=2+-HOBRMBAKHLE-+#711 HESS-HO*+ 244
= KHE+)-LLH=2+-HAHST. TOAHS-KHLE-+H=P+ #)6-0.—+H=-YJHHIBT - 2*+#821BET- 8%)6+4-+#

P)# LSIORH <+*# $,..-# =&AB(-AMHTI(6.05# &2KHRA 6-# )*..01# L*A# <+ 0ZR#
=* B+ P4 (B2LHBEH At <-A%6*H  OMEYE T 24 COBH 26+ 4-#L*AKH6.2-. # 26 B OGH B
*(=8tk, HUDH 96-.H ¥ L=V# L* # 6+, ONDL6$-.# (VE*# x#t L600, # XO-i# ;*. -2 y 24 =*+#
0=&(V1-4H#5y+ *KHE=+4#56-1-+#L*Ah#U- * 2+ A #ix B e*+- *G:
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T)1#6+ #L600-+#.696.8, +#O64H#I-$-(=22++#0J, +.-. 2% +#,00,05=6+)-#0- L 1#OBOHL 6-+H#5*) #E$S-#26 1 *4#
$&O-AHIY+*9) 2+ 6+ JI(-)H# &) 1#5- 8+* FB(*20(62,9#0%00$-J1, 04 &2# 26 1+#6- * 2+*0WR0L*#
$¥)(*H6+ #+ 788 HRSEA* - +H#OGOMLL1*$6.8, +#,J1(-) B 1O-#CB/# #

<.%7*$'1*+

Q-4,+OBA, +#+*..0 85 *+-. *+#0 TI*#*4#.696.8, +#2( T H=-47D-00#$E&. *HH0SE+*.-+H0BIHE*)HEEH )#
it 4OH L6-++*H &BI(H# IHHOIRL*.,9:H# RS-J1 OHIOS&+,.,. O  F)RA*#)(&SS*WH 1,.2:0*6+)-4(6-$*K#
0*90$-J1*6+)-4(6-$*RE&+ 1 II( 70-.2,9K# &2# 6+)-4(6-$*# 16.28*# 8=2L2H HO0(67)-:# RHAH ) (601-+#
LYL11*$6.8, +#5%)-#,](-)*4#6+)-4(6BHD-. #6+ #LO-+#7)-+(6- HBHMA-+#2+2. =%+ L #B#

2,29 H(*6+)-4(6-$+#6+ #(26.2*OI0B&+,.#.696.8% #a*. 2)(601-+HH111*$6.8 +H5*)*#, ) (-)* AL 2#
+67.0(# LE-++*# 6+ 7)-+(6-82# 0% 4:H5*) (*., 0% ,0# $6..0(,*4)6+4-+# 56),+# =6-+-4# <6 THL*A# *4#
$6..0(,1,.2,9  ¥(-4#56), +#=6+, (B -t HOH#LY111*$6.8*#(601, 9#1-()6((, IH@BSS-&((,9GH#26.2, +#
LY111*$6.8,94<61, +#LE62H00$6-44#6+ #$6. 846.08, #0-. 0#=62++#07 8*#111*$6.8,+#069# (?+*#
T(6.08 HOBOH* .. *AH#O HI(HOA SROKHL*+HOBOIHO*+$9-AH#L 6-++*H#6+#*ATHBIOS, HIL6-++*#1-()6((-#261, +H#&)#
O-$-(#.8&19, .#6.0$ #IB6..0( #=6+-4#=* 8+ (:#P. *+0# 6+ #0,0-+HL11*$6.8, 48R4 22-+#L 62+ +#L6-+#
YR AR L (H=-AH01%+)096. HE2HSE. F+HKH=62 *HOBRHA DS $,.. Y11, HH&SS+ O#1-()6((,9#=6%,+#
SR T22-# 2+69% # &2# ONEBHGOL+* 01-K# 0,0-#AI1*$6.8, +# 06206*# *4# L GL4BSS-# 6-.0# =-+$3+#
J9+24,9% 3$6..0(,01&),948& 2/1(6.03,#.696.8, +.-+#*)HL =3 4#L 6-+H=-(Yo-#OSSO¥B%+-. 2-(62* #,6 1144
=* 1+* 01#46-2- 180(6.08,$,.. Y11 ,#(6-4-+#1-(#LEOOHLIS6.8, +#.&1*#9-..-8)(6.0$,#30*00$-J1,9#
BOHVHO-2HL -+ VH(6-4% 8-HO-. KHE2HL*AH5- B8 #AIN6.05,. *+#6. H#I6-+*#

I57+014#0$-J1-KHL*AH#=8BHOW)- 1 1#) 7+-+#9-24=62. *# L GOHIMH-#6$B6.0$ #82H
B B4 (H6.08 HE2HBH#)*. OLH* BOHO+HHO=8. *HESS-#O*. 60S*KH=62 *#LB00H#*A#((—+#
1*(*#6.0$, #64*#%*) =B(6.0$ #@>(*8-9-+8 #

n; 7A-.2#/ +16.08$,082#6+#63$$-¢),9*# 34,.2,9 (- #6..L *KBR#HE. # 3F*.8+24,9#
964#,9+?4,+# IY*# & 2B2H <D 1#=-AHBEAH# | *4#="+-#6-. 5=CB68D #0184 #&260#6 . K#
.6-#: RH6 - *#069#6+#964#6.03, # &R I &)- #6+,#18)(6.08, #@QU="6 #

R*Q0$-J1#6+)-4(6-$*+#$89*BOBLH) +* B 2) (601, 9#=-4 B, 9:#PA#5(, 1*#1-(#16.206*01#L600-+#6+)-4(6-$++#
0$&+THE,.2,9 H(*$,.. 11 KHE.H&Uh #(671-#6+ #LE-+#06..-.2%+16.28-#H] 1°$6.8, +# W& 8,0#

L*+# 069# 96..-.2-.# 6+B(I#H 6-244 6+)-4*01# 0644 *4# 97.8%# 16.20(*.61# &2# SAMBLME-A1*(-# =-4#
(BO6.B*H )+ HXIFH SROH L*A# ) +Of *A# 5* * (* 2% A-H+A# $T. *O18(B-# &2H/H (6-1*4-# 6)1-+# *401 &1t ) +
01*+)09*..-#0$+-)018&) #*@AK0*90$-J1*K#069#06. 8842, J SDIHLESS+*#.606.8, +# IBIE6-+0$ #1-(H*4#

%15, 245 =8+ 1#L6-+H#=-(8, #SDLHHL11*$* 8% #,-39-4, +#S&OHESS6+ 1 +#L600,#6.8*H0=*+*4-#6 2-.#

18(=,J 801-.,9:# U-..-2# 062%*# 0,9-+#/111%$6.8,+# *A# L*A46I0% A4=6(8*+*# *4# $7.*0L1#84+ O#
-.)(71%6.8,9#6.H0(6.8-.2,9:# #

N; TH-. 24/ +#6.08, 0URAHE 24H=- -KHYo*). =6 (#ESBAKHOBH 6+ 181(6.08-+KH BRI+
6+(6.8*#=-.-#@e-.8TKH)(, LIDPLABHL 62+ +HEH="+#EM+* Gt

2JJ(70-.2%)(?4-#6+#6-. #*)#L6-9#L1, O#069#FO(*.-+#26 1 *#<?11K#0*9$="91111*$6.8,9:#S(601-+#
L6-++*#5*)*# JJ(-)*A# 0$&HAII( 70-.2,9% *HB-. #64*#*. * #5 H1L:#T)1*01#=*.11J( 70-.2*+# ,9#
0$-J,(*2# .}/90-.0# &2# ) 7+-+$&9,(*2# $6..0(,:# RE$6+)-B56-9*( &8,9# L ¥111*$6.8*# 6+ 30,9,9#
1-(=-$,9# 26 &(F# 0R(*$6+)-., #MHO0(*.8-:# R,9-+# 111*$6.8,+# =-00,# 6$$-# 5=6+.-2# ?11-# *4H-2$8¢

. %9 0$6-4K#0,9-+#(6.8#F.8+24,9#964#.&1$, #22(,#64*#1&&8(6:#U-. #LH111*$*.8-#0*24-#-=3F 4#

5/ .#56)4-#6$$-#261*44#),.8-4# JOC.2*+# 9#t<+* 10$%.-.2 # *6.0$,#*#56-9*0 3, #0R(*.OK#B.#=-00-#
6$$-# *At L*A# L7+)1-# *A# 0260 B(62*# O <+* 10%+.2 # &2# LO2*+# bt =*+# <{- #*4# )-. *# L?2+#
JJ(|0-.2%+# =*+# 90}$.*+)+601,+-..# +,..-..# {1K# 069# L|88-# *4# 5{# L,+)1-# *4# <vA*# 1-(# .201,#
<+* 10$+X.-.2%+#

#
#
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HEUV68! (") &%, %*IRLS% &2, 3" 4821, 35"6$7%& (" %%68'T+9$%: ("

ShEf o HRAR)- RO+ JI(T0- 25 HH = OGBS +)+60L,+-. #+,.- # | 1KHOBOTRS-#*A#B#L, +)1-#*4#

<P 1-(# 201, # <+* 10%+2%+:# 6244 =*.8%9 Y(# 16.28# JI(0-.2%)(?4-# $8I*# JIH# =14 O*+2-+#
LYL11*$6.8, +# 56(8, +# 65$-# S=GH 1M (6- 144 1-(# MBYKI# &2# LE00H =624 )*+*# L6-+# &) L1*O1# 1-(# = *# &2#
$,..- 2064 FOL*A-. H)T+-+HAH(6-1#1-(HOS+-)0QBPHS # #

N; TH-. 24/ +#6.0$, 0RH=* +#6$$-#*(=62#=-00# 06 M BH =¥ HESS-#* (=6 2#=-00# O#E=*4*#
. 100$6-AHERHILL-# *A4 OBD-2#3P)# LSFAHEDH BL# A# O*A4 +# 0$¥4-01# 6-.)*(8(62*#
09H()$+*)*BDS7(8,. H00$6-AKHO=EHLHF)H(39-001-BDH#*)H6-. #100$6-4-B082 #@) T+01*#

. 100$6-4-AGKH*) BEAHBDH=6-+ A+ At 1 *SHHL WK -+ A+ AH061 Yo HHNHBY KHY). =6 (#
L&A AHL*AH=+-H0ST (BO0S6-A#1H HO0(6-4-..-#O-. 4. H T 2BDH=>+#6$S-#=-00#, O#L*4#
Q2HLB2*GBML1*A-HO-2M =HHVHBIHTRD +-. H=*+HE. Thit: BEHL* (*4-HE$S-#6-. 0#O-$-4#
S8t LH=-A4* *AHIS- OH&2H=-A# D6+ Y #:%. -2+ AHBDH=-00-H#6SS-BOME?+-HESBH
6-.,9#*)#L600,9 AB, O#&2HL62++BRM11*4-#O- 2t =3+ +HL*AH&+A- AW -AHE)HOB-. 1#+4%
PSHILIH@R=%*188(*=G #

REAHBY,+#1111*$6.8*#6+H)E.8,9#069#6+ #6$$-#*4-(*+#*4#88;0*9<*.8-., :#,600-#5 &0, +#,JJI(-)-+#
&)1#6+)-4(6-$*#069#16.2%*0&H. BO#8="*(*+(67)-HH#O(*.8-:#; &HFA#HB=>(*+(67)-#5*%)-#6$$-#9-$-4#*4# 26 +*#
964# . ¥9# LM111*$6.8*# 261, +# L*4A# )6+ (-# BEWLIHH I # LY111*$6.8*K# 069# 261, +# 0=&#5¥) )

MO0 M+*.2 +# L6-++*:# R*O$=791# +62(,91(6.8-.2*01&).,.*+# ,9# 6.8,+. 7Po,.# 8=*(*+(67)-0# )7+-+#

. *90) &($KHL,+)*#.696.8, +#* AH(@b#*4#9-..01*#$&01-#AAHUBZR2 9#=-4#) 7+01,#6.8,+.7Pb, #06 .#=-4#
O3 +-# 6.8,+. Tho*.-+# L*+)# ,907$%*.8-# *4# 5*)*# (&$-4# =-4,.* 880 Y+*.2+-K# L*+# 069# L600# 6+#
$+%)-01r2@(6.8-.2*01&).,.K#ABCIG:#R,9-##ll11*$6.8,+#,JI¢)*#9-$(*#01+6-1,#16.28*Bi 406 ) #L 6-+#
6$S-HQRI*+POW+*.2+-# L, +)-# LO6-+# *4# )*+*# 56-9:4# U 1*$*.8-#7101-# 9A# 6+)-4+3(# 16.28+-#
8=*(*+(67)-BY7+01 ¥ -#="+#30=&#01+600,4#=62430 *+*.2,+0#*A#3 #)6b$#9*2*=6+$#069H1-01#
<&1.(*.2*< &2 ,K#p.#=*+#824#-. #HOIA*(*# &2#6)1-+#.&P$+*+# J+,), +HHEDH *4# L 600-+#=6+$-+#=&+#
=62.*#01+6-1,#&2#9-$HRO:H#Q.#2* 1#6S$-#(?+1#=62.*# CIRES+*#8* 2 #& BH$#0(?9*+#6-.3,..-+#

M 6-++&. W

PHKHLERH 5 20*+6$$-# OHES=*AH [ 16+ Litke #* A% (2-+*KHHH-H*H5 20%+# O L*4pht
BBO-# S+ 05-# ) -2 =+ 1*+# *Af J*SS*H &2# )*+4# 56-0:# T2# 5=*4# 26+ O# =-4# $-0,+ *+hi}
@X*9-((*Gt#

P.*4+#.69% 8-#( TO1-#6-..-2#9-$-((-#01+6-1,#16.28+-#B=*(*#67)-W#

N; TH-. 24 +#6.08, 08K 7+, H=*+HL*A18IU6+)- L BN *$(6244) T+O TGS+ A#n: - o#U)H=-4#
241, OH6SS-HOL*4-O1BPAH, +4, OH=-AH+AH)*+:4%) 1 +HHBIHEN*++4#¥) 1, +#56-OKH0=EBHAH
=*HHOBRHO1+600, AHURBE (*A-H=-4H) &+ 6(8 BHIB.2H B HE MR HO*24-#*)#5 =6+ #=6(%*#
S6f KA #5=6+0b #=* (@EH0=&. *#9-$(,#01+600-KH#6.#6)BRHBIO 1 # BY-A# t=*+ ABDH
0=84.224:#URH6-+#0=EH#01&(HEIHEBE # 8 2H6) L HYEE#)-. OLHBH#*((1H#2* 2 <61, +#
&2#<61,+#@a-%,.G#

Z-(HLOOOH* 2129 *+S0T+* 2+-#. 810 9-+#1111%$6.8,+H#0=-J*4*#+4)6-+ A[HL6-+H#1*$*#){DOSE-4#6 #
LB-+H#L +)*KH#&2#8&) 1*01# 1*$*#L 6-+ HEHIAHRIBHI00$6-AKH0BHL 6-+#6+ #.85$, 4#=-00-+# OH*A# 26 1*#
SOH+AH1-(HLEOOHMIRD HORA, O, OO H+* 2+-#,6-+#6+ HEFIHO-+BNBHUCZRB: .-#8& KHE BIRSS+ O#
1-(6((,OHIHLE-+# (67)-# 1-(# *AHOIBE. . # ) (6-+- HEFAH L6-+# 1*$-# BIP# HI0S6-44 67 +# L*4# 0%91#

=, H(*2-AH&2HLE-+#(62280 i H56-+0(HOST(8,. HO0S6-AKHOBOHE+ HO-$-(=224) 7 HOMKHEOHE2H
B)1-+)*+*.8-#879-#TI-+ Wit

n; Th-.24) +#6.0$, 04T ZBEHL*+HOBBRHL*+)#*4TO#Z'L(6.8-.2*018)., #*AHODHBHEI-#

3, ((# . 7O-# G+BRHTH *A# 1*$HH00$6-4-4# titK# RHHY . ¥O0$6-44 &2M# 6-11# tt#

. 1O0$6-4:HR=EH* A+ TUEEDHL*+ )/ AHG8, ((#. HO-KHL*AHBIL DA% #)T+-+HBEAEDH

16$# L 4:#U #*. *+0#O7 BERH <*+*# 1*$*HREENO0$6-4# & 2HS*. 0S-#=- . *#O6-+*#UL*H
$*..08-#97.8-# BRH<HH+H# 1 *SHREENO0S6-AHE2H0S+-) H+-126+4- *HRBBE IB)HL*4#

=P+ HOSS-H) T +-+HB=*(*+ (67| AH=P+ HOSS-H1* SO +$* —+=*+4* 8-HB=*(*+(67)-#n:1:0#
ROH-01*$(624H3-0 1 *#9-006-+-#=*+#L*AH&)HO+)- 1 1#) T+-+BIAMP Y= #5+ 2884 O#+A#
BRHOT . 8-#)*((H5-.5=6+%, O#J&), O#& 2HEDHEBHNFHO- .- 2+ H@T*O* (45 #

tH#Q&).#. H90$6-4*#6+ #)* (- #1LGO0H* AHL *BIBSS-H#5 22 1#*4#+6 S0 HO=*HIL{BL. 8*  #
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P.*¥4#=*8%0 *(#069# .696.8,+# 1*# U=80,0*9<* .80-.0% JI(-)*# 6+# 1*$O-+$*4 +# *42* 2 +# *4#}
= O+ A-H S(B0L-+HHULL1*$6.8, +# £H#6-.-+HH* 8- #&2HL, +)*H*A#)++0) (6T L'GH O+ # PAH)-. *#

= &M= HOBAH HO-. #6+#00BRH O-$- (=22, +# 11, +B{IH L6-++*# 6 182, (6-$*+# .696.8*# , 1* #
U=-80,0¥9<* 80-.0#6+ HOYSRH1*$O*+$*4-+HZ-(HLEOOHILL .., (67)-HHO(*.8-HOBOHO09*4 +#L +)*#
(696.8,+#*4 H*+BD62. O#)( &B-4#)6+(-:#6-+H#I62HHESS-#=-. HO6-+#6 #C_#S($S,01HB-SH & 2#
LB-+#O62+#6$$-#0$-J1*# Ot =- X #L600#*A#0P$Ye*# , T 1# (67)-KH6.8*4#6+#(67)-4#16.21#=-.., =6-1* 8*#
@1(6.8-.2*01&,).,.K#ABCIG#290?29%66.8,+HL, + )+ AH=GlH-*AH)- H=- . # YA, +#6 $L6-+#06.8*#-. #

00 8B.H# 6.4 L6-+# 062+# 6SS-# <T+0b# *AHHDBH* # *#)2+6-40(, B*#016.8,+# @L(6.8-.2*01&).,.K#
ABCIG:#R*9% #26+*#600-#*1+-4-#*1=-..,(6-1#.696. 924004 )-4*#&2#0,9- H#11*$6.8, +#0 1 #LSF4#
=624 6+)-4(6-$*H#=-AH(BS *)6+(-#=7+ HLO-+# 6788+ 1-(H*AMP=H1* #=-.. X+ S AKHIRHAH 6+

=-(8, #L*AHBSSANH

n; TH-.24 +#6.0$,0#Q696.8, 0#6-3H* # TIL 1A BIAH<+OHEDHE- OHE2H+Mt=- QB2 (62*#
BOHHAH <&+ BSS-HOS L1*# P)H 5=6+ OGRS +#0=8H GHML. M= #)T+-+#

01/ 86.14485(, 1*01*+)-#&2#H=- . W(AHE2HL*A#261+H6SS-#*((-+#=-.., =6-16.8, +#26 ML #L*4:#
Qi+ H(*2-KELE2HHIL . +H=-. #L WREL +HLIBSS-#<T+0b* A1) T++H# GBI, H* A I
(67)-# Y#>-...9  *(*01&).,.# n:0# O=&HHL*+)1# *A2* 2*# )1, +#3262.,9# L611*#

90 &.*+)6+(-#&2#>-.., 94(*01&,)., #9, #( F(62H0*ILTSSU HEPIBE 1 +H<T+Yo*A#6)1-+#
1=8#9. 4-1>- . =6-1%.8-. KH#U*). =6(#L&HA#E* HOGH5.2-(KH#O, HOSS-BIH0O=8#(6.2-#
T2HYb*). =6(ErAHL 1065 1#6.2-((#9, . LHLID*O 1 #86 TVHBE | H/11#6$$-#16.- 2#@ Q-$EL* %G #

| QBAH(*.2)(601-+HIL11*$6.8, +#5%)-#,)(-)*4HE- 5=6-+U L 6-++*#6+)-4(6-S*HIBDIB-HIH) ++0* #6+ #
LB-+H#7)-+(6-UEHG-+#2*2 =+ LHL6-++-#+67.0( #+AH=ADRE5 69-# 40(*. 8- :#;6-+H06 20 HHOR(* + Mt
10(*. 8-#<@él-#, I IMFR(<+671-(621#&2#0$6991-(BDHE28Y (601, 9#1-()6((, 9#+67.-#01* QEHHOR(*. *#
*AHDYIHHL6-OH* AH(B6TOH=* 8*G(- #6) 1-+#<601, #26H #

5.&)*%&'6#,67$6&*"

1644 LEOO*+-# +*. @B.# =*+# (6-1*01# =-ABAHOLH 0$-(.-. 2H+67.0(# &2# JI(), .# -.)(71%6.844 *)#
$6..0(,*4)6+4,OKH#HO$&+,. O#&2HOL,4.- 2-18E +60 +#017+01, #H$8(,.. 0% *HO(*.8-KHEDIE(*H#0(*. BOK#
OYI0SR(*., 0% FHETSYBHE2HMDR(*.,O# HHPS, +67+:H

Q-4,+0RA,+#+*. .0 &B.*+-. . *+#0 T[*# WS=24*#+67.0(,#-..)(71%6.8*#*)HBE(*. */9-#3L+69,+# 0B+
L9 HO(*.8-Kit AL 1# ) 7+700*+#0S&+*.-+# 069# L6-+# 01*.8*# ) +*09-# ) BfL620(,9% =-4# 1,.2,9 *(K#
96..-.2 #&2#=7.1- . 2*+#1-(#*90:#;*4#069#016.8-#56 (01#,I J# #6+#*4#.696.8,9#)-..01#%*) .+ 24-#=6+*#
9-$-4# 9-((-# .696.8*# &2# $6..*+*# &2# L*4# 56),SABVS+-)#i#. *O# L6-++*:# ;*4# 069# S&IH&F*+18¢
-4,+0184,9#6+ #0$&4* - +H#B&D*=-.. #L*+#069#0,9,9#.696.8,9#)-..01#5  &0*=-..*#=6+*#1J*0 &/ .#
HOBA* # *A+-+# 16(%*# 5* . *# —68AHES6..0(,*4)6+4:# O=*4# =*+4*+# 01,4.- B0, ., OK# L *# 7TIL*#
.696.8,+# )&+9(62*.# 01,4.-.2# 0 3, +# &2# +67 .*# *((1*)# *4#t )&J&H-9(62%+# (6-4-+# )7RARE+*.-+#
L*¥111*$6.8*#0$-J 1*Co&f-*#) (&S$*WHL1,.24*6+)-4(6-$*KH0*90HI6+)-4(6-$*KHOSEHTH 70-.2, OK#&2#
6+)-4(6-$*#16.28*#8="@&2#¥90(67)-:# O M) 1-+#=6+4*# &$S$,+H#* 14 4t #4,+0&4,9#+288H . ¥ *+#3#
)+24-(62,#(80-#

H111%$6.8,+84*..0 &5.-..-#0 T/ 9-$-. #961.*4# 3t HO-#6- 04 &2# ) T++-#+8E)-+#<6.8# 1-(# @M+*TK#
H&(J5# &2# 16(*9-8K# CjjD[# Ty6.0# &2# a7. 5K# ABCAG:# ;6-+# 6+ HIRBOMHIBAH $6.. 4+ # &2#
$6..0(,*4)6+4-+#=-43(6.0$*# HOE(* # 62+ +# L6-+# <6+*#L611*#0*0* #=-4#+6 BIHIEB-0*(*.8-. #
06206*#L6-+#206*+ * H*AHS6H0M.8-#56.1-#L6-8 61, +KH6.8*BH*A)6-+4-+H 1T*(62+-#&2HS6. *+*+#
OB[#*426.2-(62-+# &8B,2%0%0-+# 0#$6..0( #0694 &2# O# .696.8,+1# ST++-# +*. (B +# 5*)H U L#*4#
HB=211#=-45&+)H$6. *+*#0$* J*+#2& 1 1#9(KE)1886..0(,01&),..-#&2#0L, A(+#*AH#=6ff #.696.8*#
@C&BBKAABCN[#M*=-80&. KAC]iD[#M, TKHCjj[#R0*0-.*15* #824#P ()+6.8 KBNEB 0B 1 ()6 ((, 9#5*)*#
$&9-4# JI#6-.5=6+%&k, 2(6-$*+K# 6.# ) (601-+# L6-++*# 16.206* 0 TR K R(B=8H 0694 6+)-4(6-$*+# =-4#t *4#
)7(2%*01# 964# $6..0CHEI(6.05,# 64*# * A07.# L600# *4# .&1*# ¥B6.# 6-11# 1,. 2 A#88*2(62,# QL8

OS8(*., OKHB H*A+*+#-+%. (BB —+#<6.8*MHD-$-(=22-#LE00H*A#$6..0(,*4)6+4-+H#E2#) GHEE (Y. (62#82#
5%2. TNHE&2HL*$-#1-((-1H#1-(#+67.0( KH<*$2+, . OHE2HL*+)*#*((+ B GOEIBFK #ABCN[#U+-09* #&2#a8 & B TKH
ABBI[#I*+A560*.-#&2#P8*90KHCjjAG:
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HEUV68! (") &%, % RLSY &2, 3" 41821, 35657 %& (" %%68'T+9$%: ("

*AH 6+ LHO-$-(=221# A BOSR(*$6. F+++# $7..# . H006).-# WHOS-J,(62* # SLLH# &2# *A# +62(,+# O
1,2,9 *(*.&1$,.# 06/# OKTA*+# @C&B0'5KH ABBHEHY111%$6.8,+#8H+..0 &6.-..-# .6).-# TO0*+#
5-.8+% - +#0BO#16.206*08: . HOVH() H=-4,+$6.. #L6-+#*BH(B0 L, O#1-()6((, SHOM *AHBU-AHSI(H*AHT)—BtH
L2-+HE2HBE. FH+HBHE) O LHLH(<HF A+ DA HE(- HE&2H=- (%0, 2-+H* AHS RO RILOHE - AHL*+)-+#- ) (T1%6.8*#
FBHORL*. 1O-#@C+&ES)-6(8KHCj_[He& (- #&2#d+6"-J50KHC]iC[#M, FKAC]jiG#

R/#56..0(,*4)6+4#069#) (B1-+#1111*$6.8 +#5*)*#016+$+01*+#0SLANE +#BI*=-. *KH#6 #5/ H#6+HERAH
=6+*# 9-5-4# &1, AM3V(6.0,9# 5HOSR(, 9:# 1*+$=-00# S80*=-. *# 6+#3 .84 5,207.8%)+724-# 96.. B

- 2549-4*4+*+#$6..0( # @] (8858 GOS-H#&2#M-.0<6+2KHC]i_G:#;600-#*4)6+4#26), +#.6988B)9# 1 1-(#
AHDYHO-BIAH=- . HO*O* H=- A AH(BTOH=6+$6) - H*+$O- A A)B+A* - +HO+HHE-. - 2441 + TRABBHL
(696,84 3HO+74,0HE2HOS IHH=-+$*#,0+74 #3$6..0(,018),..-#, EGHAHRI*=-. *#0BIH#S6..0(,*4)6+4#
OBH=6(#L6$S1# &2#=-4,+$6..8# 6+ # OSEAFUEL *$6 .8 H#4)6+4-..-# 26-8(F*+:# 26229 # LYBRHO( ##
O-$-(=72-# &2H# O*+$9-AHED*=- . # IBYOIEL*. O-# &24#10Fk*# LE00*# $6..0(,*4)6-+4# =6(K3B=0# &2#
0,9%+#+*..0 &B.-+#5*PHU1H261+40,0%+#$6..0(FR2HO*10%4)6+4-+#0BOH# 1 *(S* +HOHHOBE+AR(BD*+#
)T+-+#.69% 844 )H6+(6.8,0#, 0+, *KHE #&) LH5* 4L 6-+#6.2*#+67.0(, B HBI4) 6-+4, 9#@c&B0 SKHABCN[#
0&(- #8&2#d+6M-JS0KHCIEG #

R$&A* ~+H111*$6. 8B 01 #82H ++74,0#) T-+-+#-.) (T1%6.8, +#6+ #9-00, .* 8-#8&2#16. 206*01#+67.0( #
LB-++*#R 9-1#111%$6.8,+#062%*01H#ERAHE*42% 24*4# JI(T0-.2, 04 &2#*(96. +-#L 8,01 #E&2H#6+ #
4.224-+# 964# 0$-J,(*2# &2# GRY =-..,<+&24# OL*+)RBO# FOIR(*..*# O-.0=62%+# $8O*# 9*+2-+#
LY111*$6.8, +#)+6S QJRA9(62% HOL,4.- 2H=- *HE2HS, .- 2U*HL 6 2*+# 04+ B(BAH&2H(*20(62* #=* B*#
BHHHAR+24% 608 )-. OL#L* #7)-+(6-11# 26 1%#),.8-4#6-2- HAHBARI* A0 L+* 106-2% #LE2*+#L* #
JIC)HNEU(#82H0L+6-1 #=62180:.0:#;611#0*9+29-01# 130604 $69, +#)+*0BRA+ O#+*..0 &6.,9#

JOHL+* 106-2%, #BDIR(* 69%# 30-.-5(,1*5 &0, 9#@Tg6.0#&2#a7 NSKHABCAG# *A#6+#6-..-2#9-$-(=221#
AHFVHEB, DHIAHO*+2-+#L 600 +H#.696. 85+ (H64*#6.2- #16.20(* G BEBHE* 8-#82#L600#=62. *#6+#
8J&+9(62,+#01,4.- .2, +#56(8, +#6$S-#9-$-((KHO=8HOEIH-0$,0#0*9.696.8,0:#R6  9#8?29-#,J(-)*#
LY111*$6.8,+# 0%90$-J1*6+)-4(6-$*K# OSMAMI( 70-.2,9K# &2#H 1-(6((-# .696.8%# 1*#
U=80,0¥9<* 80-.0K# 6+)-4(6-$*# 069# 16.2%*01# SEM2# H90(67)-# 069# 6+ # B4 01+6-1,=*(8*.8-#
U-..-2#0$7.%*#H111%$6.8,+#9-00, * 8-#)2+.-# &2H L6$S- .2 # HA2%6%)*. *#HD *(6).,9%-..)(71%6.8*#3¢
SHOSR(*. HO-K#6.#LE11#0%0+79-01# -4, 8DDH+*.0 &5, *# 3R+ O (88,0 O# 0&+1#H#=-46-2* 8-#
01,4.-.2-#=-4#1600*#.696.8, +#@U.201+8I#&2#Z - 1&KHABBF[HO6+1\<6+2KH#ABCIG #R-. *\&+6#8&2#ab+.6+ #@ABC'
$&9,01#*4#0=-1,fD# -4, +01 &4,0# I*.0 &B.#0-. -#HORA #-.)(71%6.8*BE0IE(, 0% I * *8*KH# 6.#

O+ 2-+#=-497(6.8,+HL 6-++*HRUL #)+*00-#) T+-+8[*20(62, 9048 2#01&).* *(62,9#5-.8+,. O#069#26-+4, #
LB-0#6+)-11#) 742, #-AH#SHOE(*. HO-KHO=8H0BIHOSEFAHLN(62,9401,4.- 2-KHO(*$+-#L6SS- 2l
96..1*$6+)-#X* *BHOAHOSE+ Hitt-A<-824, OH)PHOL*+) (B S-HBOSE(*. * # #

16..1+018&). *.~+KHE2HL *+ HOBANBSR(*+#262 . *#O-$- (=72, #5(, 1=6+$-H=-AH* A1+ T22%*H2+6-4* #42% 24) T+-+#
*((HE28[*20(62* #8). A#@P.86+0&. KBBF[#M-+&, IKHCjjY KHABBC[#d* +6$5#ABBD[#H-\=-#8&2#a-.2*+8KH#ABCBG #
*AH 6+ L3D-$-(=P21H *AH ISR T) -+ BUBKH $6.. 4+ +HKHIRYL* )+ &2# *A+-+# 0694 $&O*HOBHS, H9-#

- )(T1%6.8*# 26+-G0 2+6- #)T+-84) O L6-++*4 &ABSE+,. O &2H# *4# 96..- 2++0-4,4# $6..0( *#&2#
HIA2BYKHO*+$=-Q0k 24-#E2HDG +#+62(,+88) 7 +-+#56.8-#@R16<(61& #E&2H#R&+-HKHABCAG #

ABOLHE+HAH<P1H#OP11-H01,4. HABG(* . H=-4#-..)(71%6.8 +FBHOSE(*. 19-:#2JI(70-.2*01+679-#5=*4#
SHEAR (96, $6..0(, K HA2W# &2H+A2* 24 L6-++MITO-004 $& *+H8UD1 #&2#01 4. 2-# =-AHO#
9P11-#<P 1ML -(H+AH=-. *#26B}D0(62,O4808). A-#-.* #5 *OSE(*. *:# #

O O OH H
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<$H(>SBEA/+",3",228.")"3$N0%+ %" "

8-$9:+"#'$",'200<<6&3'+"19-,$";+9'5"+=-&2+3+-2>"| . +#&$"3'23%;-"327"'
-@<-&+-"9-2"

PO#*#+60,(1# &)#-.A+6*068#9-2+*1-& .#-.#+6"6.1#86"*860K# 156#.,9<6+# &)#01,86.10# &)#)&+6-2.# & +-2- #5*0#
- M6*068#-.#,.-=6+0-1-60#-. #1"6 (*18:#

Z5-0#J*)6+#86+-=60#)+&9#156#+606*+"5#J+& %6 1#U8,"*1-& *(#*0J-+*1-&.OK#&JII&+1,.-1-60#*.8#5*((6.260#
)&+#-99-2+* 10# - #;=6+0-17# 68, *1-& #-.# "6 (*.8# @ ABBOFG#),.868# <7# 156# "6 (*.8-"# H606*+"5#
S,.8:##

Z56# 9*- # 2&*(# &)# 156# +606*+"5# J+&%6"1# -0# 1&# 01,87# *0J-+*1-&.OK# &JI&+1,.-1-60# *.8# ~5*((6.260# &)#
-99-2+* 10#-.#,.-=6+0-17#68,"*1-& #- #!76(*.8:#Z56# ]+ &% 6 1#*(0&#*- 90N T &A BB S-. 8# & )#0,J I & +1#
*=*-(*<(6#-.#156#,.-=6+0-1-60#)&+#01,86.10#&)#)&+6-2.#&+-2- #*.8#5&0#156#01,86.10#,064#15-0#0,J & +1:#

Z5-0#J*J6+#-0#<*068#&.#156#+60,(10#&)#2+8& J#*.8#-.8-=-8,*(#-.16+=-690#g-15#NC#-99-2+*.1#01,86.10K#
g5&#*+6#",++6.1(7#6.+&((68K# 8o#H#E36.# 6.+ &((68K# - #* .#,.86+2+*8,*16# J+&2+*996# - .# & .6# &)# 156#
15+66#1*+26168#!"6(*.8-"#,.-=6+0-1-60[#2.-=6+0-17#&)# "6 (*. 8 BBHAGFEHO=L 7#*.8#7.-=6+0-17# &)#
P$,+67+-#

m*1*# g*0# *.*(7068# 15+&,25# 156# ~,*(-1*1-=6# J+&"68,+60# &)# 1569*1-"#* . *(70-0B# & B1 24 #
N&OJ*+-0& #&)HB* 1 ##

Z5-0# J*J6+# J+606.10# 15+66# $67# 156960# 15*1# *JI6*+# - # 156# *.*(70-0# &)# 9&01# &)# 156# -.16+=-6g0W# 15
J*+1-7-J*. 10k# 6iJ6+-6./60# &)# 16*5-.2# 9615&80K# 156# 68, *1-&.*(# 0,JI&+1# 15*1# 1567# +6"6-=6# - .# 156#
,.-=6+0-1-60#*.8#"5*((6.260461B¢)*"\6#8, +-.2#156-+#01,8460:#

Z56#)-.8-.20#&)#156#-.16+=-6g0#-.8-"*16#15*1#156#9*%&+-17#8&)#156#J*+1-"-J*. 10#15-. $# 15*1# 156#16*"5-.21
9615&80%# -.# 156# "6(*.8-"# ,.-=6+0-1-60# *+6# 9&86+.:# Z56# J*+1-"-J*. 10# 6.%& 7# *# 06.06# &)# 156# 6~,*(-17#
<61966.# 16*"56+0# *.8# 01,864# -.# 156# ,.-=6+0-1-60:# Z567# *(0&# *"$.&9(6826# 16*"56+0k# J&0-1-=6#
*11-1,860#056.#01,86.10#1+7#1&#,06#156-+#J+6=-&,0#$.&Q(6826#8,+-.2#"(*00#8-0",00-&.0#&+#- #J+&%6"10:#
Z56# J*+1-"-J* 10# *(0&# 6(*<&+*168# &.# J+* 1-"*(# 16*/5-.2# 9615&804# 0,"5# *0# 8-0",000& #&H00-&.
2+&,J6&+$#g5-"5#156#!1"6(*.8-"#16*"56+0#)+6~,6.1(7#,06#-. #156-+#E6*\5-.2:#

Z56# J*+1-7-J* 10k# 61J6+-6./60# &)# *.8# *11-1,860# 18&G*+80# 2+&,I# g&+$K# 5&YB=6+K# =++T#18&.0-86+*<(7:#
R&IBHI*+1--J* 10#)66(#2+&, JHQ&+$H-0#,06), (#*.8#68,"1-8& *(KH<6*, 064 AKP: HEUKIEKEF 1, .- 1 7#1 &#
8-07,004#156-+#158,2510#9- 15#156-+#2+&,J#O*160#*. 8#05%+64# 156-+#$.89(6826:# T #156#8156+#5* SKH08&96#
1A% 1084 +64.62%1-=6#180*+B0#1564#2+ 8, JHQ&+SKHLE6 THLE- $H#-1#-O##G*0164#8)#1-06#+ S#15* 1#156TH(6*+
(-11(6# &+# .&15-. 248 +-. 24 2+& JHHIGED-&.0:# Z56# 8-=6+26.1#*11-1,860# 1&0*+80# 2+&,J# g&+$# &, (S#
J+&SH<(THBHBII (*-.68H <TH (&S~ 2#-. 18&# I*+1-M-J* 10k#8-))6+6.1#6i16/1*1-&. O# &IB-ASBHCHBT

-106()WHOEIBH I +1-A-J* 10#g*. 1#18# 2% #$.80(68264* 8H# I+ - (#0$-(0# 15+ 1# 156 TH* #0848, +- 24156

), 1,+6#08+BKHG5-(64#8156+0#*+64-.866.86. 1#(6*+.6+0#g58H066S#*869-"4$.&((68264#8)#156#0, <%6 N1 #15*1#
1567#01,87%#

a*.2,¥26 E-6(*168# -00,60# g6+6# g-86(7# 8-00,0068# 8,+-.2# 156# -.16+=-6g0:# Z56# 9*%6&+-17# &)# 156#
JHH1A-J* 10408 1#8&, 1#15*1# 156 T#6 /&, 16+# I+ GBI, +060#++6# 1% 251#- #1N6(*.8-"K#<6™, 064
Q)H(*SHE)HS.8.0(6826#156468):#

P.&156+#(*.2,*2666(*168#-00,6#-0#156#,0*26#&)# 1g&# & +#9&+6#(*.2,*260#- . #16*"5-. 2K#,0,*((7#!"6(*.8-"#

* 8#U.2(-05:#P9&.2#156#9&01#"&99& . #J+&<(690#15* 1#156#J*+1-"-J*. 10# 86 0P FE&LEHHEH 1 -. 2# 1 &#
1+*.0(*1-& #&)H"*B69-"#16+90#) +&I#HI N6 (*.8-"#-. 1 &#U .2 (-05#*.8#156-+#.*1-=6#(*.2,*26 @O0 GH#*.8#=-"6#=6+0*K#
g5-"5#- #0&96#"*060#+60,(1#-.#9-0,.86+01*.8-.20#*.8#0,<01*. 1-*((7#I+&(&. 2# EBBBIE() - O 61

#
#
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HEUV68! (") &%, Y% RISUR 3D (8:I1,35"6$7%& (" %%68'T+9$%:("

T156+# -00,60# 156# J*+1-"-J*.10# )*"6# *+6# ~&99,.-"*1-& .# J+&<(690# *.8# (*"$# &)# -.)&+9*1-&.:# Z5&06#
J*+1-N-J* 10#15*1# M 96#) +&I#&,. 1+-60#&,10-86#156#UzVUUP#*(0&#860"+-<6#J+&<(690#*.8#01+600#+6(*168#
1&#156#*JI(-"*1-& #J+&"600#)&+#+60-86.1#36+9-10:#

156.#1564#3%+15-J* 10#)*"6#5*((6.260#&+#J+&<(690#156 7#,0648-))6+6.1#7*T0#1&#+608&(=6#156#-00, 60#* 8#
1567#96.1-& #<&15H#)&+0*(#* 8#-.)&+0*(#0,JI&+1#0&,+"60#15*1#156 T#H0B6SH#56(I#)+&9:#S&+O*(#0,JI&+1#-0#
,0,%((7# J+&=-868# <7# 156# R1,86.1# £&,.06((-.24 *.8# e*+66+# £6.1+6K# ¢5)GHILFB0,JI&+14 -0#
J+&=-868#<THER 86.10KH)+-6.80#* 8#)*0-(7:#! #15-0#J*J6+K# 156#8-))6+6.1#08, +"60#)&+#0,JI&+1#q-((#<6#
8-0, 0068KH*0#g6((#*0#- #g5*1#0-1,*1-& 0#* BHE&GH156#I*+1--J* 10#,0,*((THO6#1569:#

Z5-0#+606*+"5#J+8&%6"N1#9*7#J+&=6#,06), (# 1EI-6CI6H#56 (J-.2# 156 9# 1 &# <6116+#+60J&.8# 1&# 2+&Q-.2#
8-=6+0-17#-.#156-+#01,86.1#J&J,(*1#&.0:#

)i+, -&'.%/ #Z6*"5-.2#p#H0,JI&+1#pH#5*((6.260#p#-99-2+*.1# 01,86.10# - # ,.-=6+0-1-60#"6(*.8-"#
,.-=6+0-1-60#

5" 40%";$"$""

P+B9#!.29*+#C6.68-$1008.# @*+169+5-:-0GBES1 &+0.69-#=-4#16..1*8)- 8+0=-4# QOSR*HO(*.80:#
O*. #(* $#.C:RE+&)-18Y6*+4)+ 24- #1681 (60k# S+-6.805-J# 2.-=6+0-17# &)# H-OGHABBF KHEHR)-18/
8&.0$,#)HHONOSE(HO(* BO# +-A# ABCY#E&2HEDI+EJ-1B&+4,+(*.8%)+74,9#)+ *HONOSR(+HO(* B0 +-4#
ABC_:#PBA#5&J#8ES1 &+ IO+ -A#ABCDHE2H<6-.-OLHIS H5* 0#*4#, 1) (-), H&2H#+67.0( #.696.8*4#+)#
6+(6.8,9%,J0+, *#*)H$6..0(,*4)6+4,9% 3540, 0% HO(*.8-#

P. XT8N -NGH @*$gCe5-1-0GH 6+# 8E$18+0.69-# =-4#16.. 15 .8+0=-4# COR(HO(*.80:#
P (*$# IP E+&J#306..1,%)+24,0# )+ * OOSE(*# 10(*.80# *+-4# ABCCH &2#EIRS)-#3H
*(LOBA*0*00$-J1,04) +#b-40$-J1*5/088(*. O# 3K*18g-"6BHE((*.8-#1+-A#ABBD:#P. *GBBES18+T0H
H+-44 ABCN# &2# <6-.-01#8B.4056.. %+ #4# 084 # &2# ) +*OU+07[# 2+,..05 &(*.69*# *)# 6+(6.8,9#

JI+, 4 3B6-)T(H&2MBILLT(-HHO(*. 8- H

X+-06((6# a& # R 08808 &L1-+# @$(0_5--DTS+-)*4-01# 064# B4 # )##16..1%= I-.8*0=-4-#
OMOSE(*HO(*. 80 +-A#ABCL#X-+-06((6# (%, SBeBY-BF (LOBA(62,# H9-#3D6..1,.4+)+24,9#)+  HONOR(*#
10(*.80#/+-AHABCY #H* 8B.#56..*+#0. TOL#,0#(60)2+.-#&2#1,.2,8(*)08(<+671.-#.696.8* #

O*.* H*2.%+08 8L1-+# @5*.*+5--0G# G+&JGDO&+H =-4# JIG(BR2# 96..1,.%+)+?4-86-(S#
16..1%=  F-.8*0=-40# GOSE(HO(*.80:H# G # (* $# C:PEI+&J-#BIO*..)+24-# &2# 0¥2.)+24-# ) HHONOSE(*#
10(*. 804+ AHCIFNKH: BIHEJ-BO*. ) +24-#)+ 88 8& #RASEE(HE)HUNE.&I- 0#* BHA&(-1- M (#RA6 M#
CiFD#82#m+:J5-ERR)-B6.. 1, *+)+24-#)+ HONOSE(*., 0% FTOEH-A#ABBI:#H*. 8. -+#56. *+#5%)
6-.5,0# <6- O1#*AH €. OH &2H), ((&+4.,90#*)#6+(6.8,0# I+, *# 38I(6.0$,#0%0)6(*2-# &2# BHOH &2#
700,941 H11,9#)896. - 2++(620#0$&(*01*+) 0t

IA6%3'3:-'$%3:6&2"

P+89# 1.29*+# c6.68-$100&.# @*+169+5-:-0G# -0# *#BEF (# "*.8-8*16# *1# 156# RANS&&(# &)# U8, N1-& Ki#
2.-=6+0-17#&)#!76(*.8:#O6#"&9J(6168#*#CR#862+66#- #26&(&27#)+&9#156#d6&J(60k#S+-6.805-I#2.-=6+0-17#
&)#H,00-*#- #ABBFK#*#CP#862+66#-.#m*.-05#)+&9#156#z.-=6+0-1 7T#&)#!1"6 (*.8#- #ABCY#* 8#* #|P#862+66#-.#
Q&+8-"#01,80#)+&9#156#z.-=6+0-17#&)#!"6(*.8#-.# ABEDHFPH168#5-0#d5m#-. #ABCD:#0-0#+606*+"5#
)&",060#&.#-99-2+*.1#01,86.10k#6iJ6+-6.M60#&)#(6*+.-.2#6.=-+&.96.1#*.8#16*"5-.2#9615&80#,068#-.#
IN6(*.8-"#,.-=6+0-1-6@

P.# XFLMAT 44 18\ -N\$# @*$gC+5-1-0GH# -0# *# 88 L&H "*.8-8*16# *1# 156# RAG&&(# &)# UB,M1-&.K#
2.-=6+0-1T#&)H#16(*.8:# R56#/89I(6168#* # |P#862+66# - #-.16+.*1-& *(#01,8-60#- # 68, 1-8 #)+&9# 156#
Z.-=6+0-17H#&)HING(*.B#- #HABCCH* SH* #IPHEBE2+66#- #-. 16+ *1-& *(#+6(*1-8.0#* BH#2(&<+(#J+&<(B0H) +&O#
156#2.-=6+0-174ZY. 89-"0#- #X*180-"6KHU&(* .8#- #ABBDHP.. *H01*+168#56-+#d5m#- #ABCN:HO6+#+606*+ 5#
)&" 06048 HO1*1, 0#&)#-99-2+% 1#01,86. 10#- #+ +*(#* 8#, +<* #0/58&(0#- H16(*.8:
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<B+(=>SB+HI(/.+",3",228':.") " 38%6%6+,%
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ING(*.B#* BH#HO*016+KOHBE2+664-. #UB, M1-& #* 1#156#z.-=6-+0-1 THE)HIN6(*.8:#R564#°&996. 6 8#56+#9*016+K0#
01,8-60#- #ABC_#*.8#56+#+606*+ 5#)&" 06048 #(-16+* THOS-((0#*.8#1564(-.2, BIHHB(3668-17

OF HtH*2 *+08}11-+#@5*.. *+5-:-0G#-0#*#)+&)600&+#* 1#156#RS&&(#E)HUS M 1-&. KHz.-=6+0-1THE)HING(*.8:#
R56#/8&9J(61684#*#CP#862+66# - #* 15+8J&(&27#* 8#5-018+T#)+&O# 1564#2.-=6+0-1TH#&)H I 6(*.8#- #CJFNK#* #
IRMBE2+66#- #+.15+&I&(&2TH)+&O# 156408 BRARE)HUNE. &I- O# SHI&(-1-M(#RN-6./6#- #CjFDK#* 8#
HM+:05-(80# - #68,M1-& #)+&O# 156#2.-=6-+0-1T#&)# TO(&#- #ABBI:# 06 +# +606*+ 5# 5*0# 0%~ (74#)&", 0684 &.#
-99-2+*.10# *.8# +6),2660# @"5-(8+6.K# *8,(10K# *.8# )*0-(-60G# -.# 6(*.8-"# 0& -617# *.8# 0°58&(0K#

9, (1M, (L, +*(#68,M1-&. K#* 8#0 5 &&(#+6)&@HO:
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F22G<HH&;2")AF343$H$;//32H6 78UHRRER822% A)/,[/:#23";3A3 Z/;3&)\E/) 4;&&2)A>3A-H77]AGHE
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_9%6%A$IDAIT), & NER3/T @) & EIBISSUIL)E-'0 )1 %, ()*+%6&)"+J'14'56 78894'-&3>1$3T¢ %%, /)| 32F 12F; " F%"; " %%/"+'
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%/,H874877dH$87d87Z8U] 21

_)-8&IPA%," ") A IPA'5E78]94'D-++$SE-""e-)"32)23>;/;$;)*F<IGI)*23%)" -3+, HPh 38&;/$4'V%E&+%6&< DILi4
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_I%%AE3;"+J' DA'58aah04" 1+-"2'")/&38&, <'1&' %>; BEI4-3&1)&' 5/32$2ABIN(%&*(1%+8(1., O(ACA 8H&9+1, 8, O9BATHM+8(,
]dh c]M794'NKE%/+<'0;/,)1%&'0/;$$4'
_I%%AE3;"+'DA'56TBHRE*). Y&AB(+T)&S, '8* %68 1AB+(:, THRIMIR! 35 06" 1< K% $IZH$$4'

:%"3&JDAI4KAIBBB' %, 0/;*BBEEIID;/*;G2-)" G)22;/&$" )&+ 2F;' ";)/&3&," ;8>3/%&1;82<:%&E/%&23&,' “F32;' /)*3BL4’
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USd794'D8I/)&*3$*%<' K% $EH$$4"

1" IKASABE7TMIMALY%+8(1. *&S$&I*ABE,U. 1((+(:= AB(9)A%+(:=,1(9,&31.) 1%+(:, T)1(%+%1%+3&,1(9,T) 1.+ BEBH3&, *&$&1*AB?,
D)++";'T3>1/1J'mAK<'0;)/$%&H(;//3""0/;823*' @)"'4'

138G ILA%, [-RIBA'SE77a94'(;&2%/38&, *%™; #SR2$<'1*/323%)"1;>3; "W E'2F;"32;/)2-/;[;2";;&'8aaT")&+'677d4’ 1&$&1*AB,
+(,7+:B&*,09)A1%-+8(5\495 hathbha'

=)++068)J(4'14'5678894°0;;/'+-¥)206/$/;$GY&+38&, 206'$2-+,82$" 32F 1;82) "F;) "2F 3$$-&. @ +*&AY%+8($, 8% X%6)9&(% X&*3+A&S=,
6PRY'6a]ad"

=)>34$968.'14'58aal098+(:, 1(9,G8.9+(: +9&(%+%C, +(, SABBBIST/A< D2)2; 0&3>:/$32#%E'm; "n%/A'0/ $$4

i&,".J'K4'%,"382%IP4'56 TBB4,;&C8(9, LAAKSSE K8..&:&, 8 ERBG &=, +YBY&*1%+8(,$%) 9& ((HBRP3&, 2%&J'='4F;'0;""
B&$232-2;4'

i&,$2/%17":4'%'"382%JIP4'5677M94'1**;$$" 32F%-2'$-G G%/2'3$'&%2' % GKBAR8&32589 ) bth 74"

i13$1)8&JS4'%, V%%&;#J'DA'56 7 TthEq+(:,%B&,988*,%8,%B&, VG&*+AL1(,9*& 1GE,N(A*&1$+(:,B+:B&* &9)A1%+8(,1AA&S$S$,1(9,$)AA&SS, 8%,
+GG+*1(%$)$F3&,2%8&1'=:<'B&$232-2;'E%/ @8,523%&'0%"3*#4'

i-/%G;)&" :%I113$$3%&Hil:ilHi-/#+3*4'5678h94'  FB&, 0)*8H&1(, 7+:B&*, 09)A1%+8(, V*&1, +(, 456 WE, \8.8:(1, U*8A&$$, NGH.&
G&(%1%+8(,!&H87%H%-/,<'0-["3*)23%&$' NEE3*;' %E2F;'i-/%G;)& 0&3%&4'

["3*AJ'04'56 7744 (%*89)A%+8(,%8,T) 1.+%1%+3&SRIR VB4 V%&+%&<'D),;'0-["3*)23%&4"

1&A;J' T4'5678h94'SF#'2F;'$2)2-$'e-%'3$&02',%%+";&%-,F'p';K)I3&3&,'$2-+;&2'$-**;$$'E%/'+3>;/$; G%G-")23%&$'3& 2F;'0&32;+'
D2)2;$BTA'(4'N4'0/32*F)/+J'(4'Q"-IGG'%, 04", 3*F5/32$H8)/9J' @ +3&*$+%C,1(9,&]A&..&(A&, +(,B+:B&*, &B] )B4 8] 694"
T%22;/+)I<'D;&$;'0-["3$F;/$4'

L)#J'L4'5678794!*23&,'%&[;"3;E$'3&'2;)*F;/';+-*)23%& E%/'*-"2-/)"'+3>;/$8P#4.,8'F&1AB&*,09)A1%+868B6 J'8b8h64'
L;3,;/3"4'%,'V-&+J' QBE7879M(%&:*1%+8(,:&((&G,382%8:(&'%&*) 991 ((&. $&N&+;)GG%/2'=)&I)/A4'Qq[;&F)>&<'m%/+3$A’
(3&3%2;//r+4

L3/%-kJ'@4'58aa]94"F;'G%"323*$ UE'3&$-/,;&2'I-"23*-"2-/)"33$I'3&'2F;",/) E2F; V%$'&,;",$-GIBB3EBH(1.,8',%B&,0+9R&$%%,
089&*(,51(:)1:&,V$$8A+1%+8(H3Q'86] 74

L3/%-kJ' @4'14'56778B&8*C,1(9,*&$+$%1(A&,+(,&9)A1%+8(EF8R1*9$,1,H&91: 81dHI8E8B&ERG%/2<"_;/,3&'s'L)/>;#4"
L"%/3)Y04'(4'%, T%+/3,-;RI14T4'5677794"%-&$;"3&,'V) 238%"-&3>;/$32#'$2-+;&2$<'0$#*FY0$%*3%*-"2-/)"3$$-, RHDBIBEAS 3+
~8)*(1.,8',K8)($&.+(:,_, @&3&.8HG&(¥568'8bt8hb4!

L#J'(4'KAIT%"GFJ'i4'D4'% 18¥)'i4'58aaUIMG G+:*1%+8(,1(9,B+:B&*,&9)A1%+8(E,N($%+%)%+8(1., *&$HB($&$, %8, AB1(:+(:,9&G8
*1HB+A$)&2)'(%&3*)J")<'TIm=4'
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<$H(>SBEY/.+",3",228.") I8N0+ %" "

L-#J74"4'58a8894"-"2-/;')$*0682;K2 EY6l)+-"2'+-*) 239028+ EVol*-"2-1) "#/:";>) 82 +-"2" +-*)23%6&4"-&R, 9+*&A%+8($,'8*,
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@BV &+$4'5678]94" (* 106%%6.)(,7" $2.1,85.1(95,456PAS6MT;#A])> A< @ENE+-/4

QBASBEC)&+$'5678bIAT+(91$+#1*&:.)*, 7$2.1,d5.1(9$TYA2" ) HF22G<HH "4F343$H$32;$H+;E)-"2HE3";$H$3,$HD A% "H>$F3\$3
+)/;,"-N8U\B\678b4G+E'

@;/I2R[;/,2'14'5678d94'D";+3$F*)/;;/',-3+)&*; "*%-&$; " %/$0'/;*%,&323%& YE'&; "#')//3>;+'13,/)&2'$2-+,&2$0'A&Y% ™ "; +,; ) &+
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QUL&F)>&<IQI4' DY) E" 4)AEA+A’

Q>)";J'D4'58aal8EH (%*89)A%+8(,%8, T)1.+HtESRAAB +(%&*3+&B'AEPH/&3)< D), 0-[3*)23%&$4

V)+$%E 3"'38, 30 LA'58adND)/+') 2F; %6/ VoE-"2-1)"#'];";>)&2' G +), % #A'VGE&*+AL(,09)A1%+8(1., I&$&1*AB, "8)*(5]8JP4
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-#$.(%*$0!361U)6! PABCWET7!G)(%&,-$) #$(*]19/)2%-%$*1) ($1#%, #2% #-$0136!-#$%(14)-%$&
)&O! A$(*%*-$&'$! %&! ;)'%62%-)-%&,! -#$%(! *-/0$&-*]! 28)(8%6&, 7! "H#$%(! *-/0$&-*]! 3)'K, (./&O!
K&.12$0,$1)&0ISLAS(%$&'$*!)($!5)2960)-$0<!)&0!-8$@YBLS0!-.1*/"$$0! 2U)6<!
ABCW<IR%$-.<|ABCBO!b%22%$,)*IN!c/')*<|ABBAE7!G/2-/()226!($*4.&*%5$!-$) #%6&, 1+$-#.0*
'($)-$1)12%6&K13$-1$$&I1*'#..21)&0I-#$!./-*%60$!1.(207!Y-/0$&-*1)($!8.12.8,5(13)2) &' %&. !
SLVT2-($FTVHS61 %8 (4.()-$! . &SB! 12-/($1 %o&-.1) & -HB(<! ) &DVo-# Yo &A1 (] -H#S(!
*_J0$8-*1)&O1-$) #S(*<I-H#$6!($)- ) (Yo H<+12-06'/2-/()21$85%(. &+ $&-1) (/&O-#$+*$ 255!
2U)6<!ABCWO!R%$-.<IABCBE?7!

X&!.(0$(1-.1 %o+ 42$+$&-1'12-1() 226! ($*4.8&*%5$! -$) HUo&, | +$-#.0*<! -$) #S(*1 *4./20!
%)(-11%-#1/80$(*-)&0%&, ! 3.-#!1 -#$% (! &BIWS! *-/0$&-*]!'/2-/()2! %0$&-%-%$*7! X&! -#$!
A4%8%.81.:1(%-%")21$0/)-.(*<I-$) #B(*I&SSO0!-.13B!'. &*'%%./*1)3./--#$%(1. 1&!1.(205%$ 1!
#)-19%*1 %+4)"-$01 361 -H#$%(1*.'%) 21 '2)*<I'/2-/($<1 2) &), $<! ($2%,%.8&! ) &0 $-#&%'%-6! 1%-#!
1HY'H! -#$6! %0$8-%;6! -HS+*$25S+BOSIE.! ;)%62! -.! 38! '(%-%6")2! 1%-#! -#$%(! .1&!
1.(205%$1! (%*K!")/*%&,1)! 3($)KO.18&! %&! ' ++/8%')-%.8! )&0!)2%$&)-%6&, ! *-/0$&-*! .;!
0%5$(*$! 3)'K,(./&0! ?U)6<! ABBB<! R%$-.<! ABBBE7! "#$($;.($<! 1#$&! :%(*-! 3$'.+%&,!
)'9/)%&-$0! 1%-#! *-/0$&-*<! Y%-! %1 '(/'%)2! -#)-! -$)'HS(! AU QS-! -#$%(! .1&!
1.(205%$1*1 )&0! .4%E&%.&*! .&-.1 -H#$ *-/0$&-*]! [2-/($*<! 3/-1 %&*-$)0! $LA42.($! /2-/($*!
H(. #10%)2.,/$! 1%-#! -#$1*-/0$&-*1?2U)6<! ABBC<! ABCWO! R%$-.<| ABCBE7!"#$! 4(.'$**! ..
0%)2.,/%8&,14(.5%08$*1 .44, (-1&%-%$*!;. (1-3) HS(*1-.1) 0)4-1-#$Y6 (1 V/B8H- 1+ Bib-1-#$!

&SSO ;1 -H! *-/0$&-*1 1%-#1 +/2-%'/2-1()2! 3)'K, (/&O*T! "H$! -$) HS(*! ($'.,8%=$! -#S$!
*.J0$&-*1'/2-/()21)&0!)')0$+06' y¥*$-1 -#)-1 ) (B! -#B! *'):;.20%1 &I 1HY%'H! -#S$) *-/0$&-*!
*["Gwx;/22613/%20!-#$%(1&$1!1K&. 120,57
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"HS &SL-1%-$41%6%1- 14(.5%08$! )& %&'2/*%5$!'/((%'/2/+!) &0 $&*/($! -#)-1 %o-*1' &-$&-!
+)KS*1-#$10%5$(*$13) K, (/&OL.; 1-#E*$1*-10$&-*1($2$5)&-7!"#$%(12) &, /), $<!'/2-/($!)&O!
4(%.(1K&.12$0,$!)(5)29%0)-$0<1)&0! -#$6! ) ($! $+4. 1$($0! -.| SLS(%*$! -#$% (1), $&'6! %&!
H$%(123) (&%6&., 14(.'$**71C)-$(<]) 125)(8%6&, 1$&5%6(.&+$E&-1%6*13/%62- Y AIBYZHYRI (.

' ++8%")-%0. &<1-H$I- ()&% 0. &1 ;1 %60$)*<!-(/*-<!) QOMILBO&, | Yo&!I-#$!'2)*(. . +]

2U)6<! ABBC<! ABOWEP! -#$(! +$-#.0% #)1 4(+-$ '(*  N2-/()2!

L HH896')-%.8<1+/2-96'/2-1()2! (/41 1.(KI%*!". &*060$($0! 35%&., | $*4$'%) 2261 /+$:/21 2F$!

b%-)<! ABBJO! h)**)&%$&<! ABBZE7! U(/4! 1.(K! %*! ".&*%0$($0! +/2-%'/2-/()2! 1#$&! %-!
%85.25%*1)1'.22)3.()-%.8&! ;! -1.1.(1 +.($! %&OWRVED0S&-*! ; (+1 0%;;$($&-'/2-/()2!

3)'K, (J&O*<I/'#)M$-#8Y%'<|2%6&,/%*-%'<1&)-%.&)21.(1.;) &6!.-#B(IK%&0! PF$!b%-)<|ABBJO!
.4.51$-7)2<IABCAE71:($5%./*($*$) (#1#)*1($5$) 2$01-#)-1+/2-06'/2-/() 2], (JAIL. (K 1#$24*1

- 1($O/'$ISLY*-968., 14($Q/0% ' $*<I4(.+.-$*BB-H(3S-1$S&*-/0$8-*196&-#$!'2)**( .. +!

)&O! #$24* *-[0$&-*! -1 %&-$,()-$! %o&-.! -H#$! 23)(&%&,! $&5%(.&+$&-! ?F$! b%-)<! ABBJO!
h)**)&%$&<!ABBZO!:.4.5!$-7)2<|ABCAE7!

C)*-<13/-18.-128)*-<I$+4. 1$(%&, I *#..21'/2-/($!3)*$0!. &I $0/)-%.&)2!1$9/%-61)&0!
)"$*063%2%-6! 42)BKI%+4.(-)& (28! %&! '($)-%&,! )&! $&5%6(.&+$&! */%-)328! ;.(!
%o+42$+$&-%8&,! '12-1()226! ($*4.8*%5$! -$)'H%&,! +$-#.0*1 2@)&K*! NI @)&K*<! ABCBO!
T),&)(*0 "--%(IN! @0)2<!ABCDE7!

@$*%0$*!". &*V0B(%0&, I'/2-/() 21%**/$*<1-$) HB(*1+/*-1)44261)44(.4(%)-$!) *$**+$&-]
+$-#.0%1) &OIS&*/($1-#)-1)221*-/0$&-*1#)5$1$9/)2!.44. (-18&%-%$*1? @) &K*IN! @) &K*<!ABCBO!
U)6<IABCWO!Y 2$$<|ABCBE7I>#%2$I4. *06&, ) *$+$&-1+$-#.0%<1-) #$(*1) ($!($9/%($0!-
($:2%'-1.&!-#$19/$*-%. &I#.11%-/0$&-*12$)(&!)&0!-.1-%2%=$!d'/2-/() 226! ($*4.&*%5$! 1)6*!
21$5)2/)-98,,12$)(8%&, <1 ()-#$(1-#)&))--$+4-%6&,1-.1%-)&0) (0%*$! /- +$*e1 7Y 2$$<| ABCB<!
ATAIWET! P/(-#$(+.(3<! $)(2%$(! *-/10%%$*1 $+4#)*%*$0! -#$! %+4.(-)&'S! ;! )! 3)2)&'$0!
1.(K2.)0)&0-$) #$(*135%&, . 4$&!-. 1, $*-%6.8*1($,) (0%&, -#$!1.(K2.)0 . +%6&, ;. +!
*./0$&-*1?@)&K*IN! @}&KABCBO!Y 2$$<!ABCBE7!

GI2-1()226($*4.8&*%5$!-$) HO6&, | +$-#.0*1#)5$1 4(.5$&! -1 35! /*$;/2<1 $*4$'96) 2261 %&!
)0/2-1$0/")-%.&<I)*1)0/2-1%-/0$&-*12$) (&!3%*-13614) (-%6'%64)-%.&<!) &OI-#$6!)44($'%)-$-#$% (!
4($5%./*1 K&.12$0,$!)&0! SLAB(%$&'$*! 35%&, ! ($*4$'-$0! )&O0! 5) BRI 24%622%4*<!
j$**$$<I NI S'G)3$<! ABCCO! T/3$&*.&<! ABCCE7!f&! -#$! .-#$(1 #)&0<! -#$! '#)22$&, B! 1%-#!
0%65B(*$!'2)**(..+*196*1 -#)-10%;;:$($&- I *-/0$&-*1#)5$! 0%;;$($&-1 2$5$2*! ;1 K&.12$0,$!)&O!
1(%.*%-6<! )*! 15221 )*1 0%;;$($&-! $LAS-)-%.&! -.1)(0*! $0/)-%.&7! "#%*! +)K$*! %-
#)22$8,%8&, 1. (-8) HS (4114 5%08N 1/ ((%'/2/+1-#)-1)" ++.0)-$*-#SI&SO*L;I$5$(6!
*-/0$&-12i)(,$$-1)27<IABCCE!c) 0@%622%&., 12 ABCDE!'(%-%'%6*$*1¥. +$1-8) #S(*I1#.12) %o +!
-1)A426! -$)H#%&,! +$-#.0% 1HUH! 1 &) '[2-1()2! 0%5$(*%-6<! ;.(! 35%E&M .&S$
0%+$8:8)21)801&.-1;/2261-()&*2)-%&, | ($*$) (#1%&-.14()"-%'$7"#$!"(%-%9/$! %1 3)*$0!.&!
H51 &.-%.&1-#)-1-HS!-$)HS(*1)(B!.;-$&! ;. S0 &!-#$!". &-$&-! %6&-$,()-%.&!)&0! %, & ($!

HS( Yo+4.()&-! 0%+BE*%6.&*1 .1 '[2-1()2! ($*4.8*%3%2%-6! %6&! -#$! '2)**(..+<! %&'2/0%&,!
$&"./(),% &, *-10$&-*1-.1-#U&K!'(%-%')2261)3./-14.2% % $*1) &O14()'-%6'$*1-#)-1+)61#) 5$1)&!
%08 2/$&'$!. &!-#$%6(12%5$*1%8&*%0$!) &O!./-*%60$!.;1$0/)-%.&) 21%&*-%-1-%.&*T!
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T$'$&-1*-/0%$*1%&IR. (1)61#)5S1#. 1&1-#$1%+4.(-)&'S!.; &OS(*-) &0%&, I'/2-1()2!
0%5%$(*%-6! %&! $0/')-%.8)2! %&*-%-1-%.&*! )&O! $+4#)*%=30! -#$! *%,8&%;%")&'S! ;! '($)-%&,!
0% *%0/6.&1 ;1) 2% ;1 -H$! +/2-9%'12-/()2) $0/)-%. &1 ) 1$221)*1-#$! &S$$O! -1 ($;25'-1 .&!

%8 2/*%)ROISL'2/*%. &1%&!". &'$4-1.:10%5$(*%-61? @/(8&$(<!R.0$2)&0<!IN!I)+))*<IABCWO!
P62K$*8$*<!S)/*$-#), $&<INIR%2*$&<IABCWET!

Y$5$()2! ($*$)(# *-/0%$* 2@..K*<! T),8J(+06(<§+*.&<!N! S)'0.&)20<! ABCCO!
T),&)(*0 *--%(IN!@8&D)2<!ABBV<!ABCDE#)5$!3$$& " &0/#$DN#:.2!.;180/')-%.&!

%&! -#$! K&YO5S(*%-6! .;! X'$2)&0! -.! %&5$*-%,)-$! -#$! 4.4%6-%5$! /- +$*1 ;! '/2-/()226!
($*4.&*%5$! -$) H0&, | +$-#.0%1)&0! %o++0b,()&-1 *-/0$&-*]! SLAB(%$E'$ ;! -#$! 28)(8%6&,!
$&B5Y6(.&+S&-T! "HP! ($+12-*1 ;1 -#P! *-/0%S*! *#.11 -#$! %+4.(-)&'S! .;! %+4285+$&-%
'12-1()226! ($*4.8&*%5$! -$) Ho6&,! +$-#.0%1)&O0! %&0%')-$! -#)-! -#96* YA4(.)'H#! *$(5$*! -#S!
*0/6,&9%6;%)&-1,.)21.;1+)K%&, 1$0/')-%6.81)"$**06 328! - 1$5$(5.8$7!

"HY6*14)4S(1ILA2. ($*1%++%, () &-1*-/0&-*]ISLAB(%S&'SL.; %, #S(1$0/)-%. &% &1-#($$!
X'$2)&0%'1/8&965$(*Vo-VRTEHAHSEI*. %) 21 %68, 2/*%.&!1) &0 $9/%-6!$&Q.6!#%, # 4(%.(%-6!
%&1/8%55(*%-%$41)221. 5$(18/(.4$1?2U)$3$2!)&0! #)&, <! ABCWE<!%-196*14)(-%/2) (26!($2$5)&
%o+42$+$8&-! 12-1()226! ($*4.8*%5$! -$)H%&,! +$-#.0%1 -#)-1 5)2/$! $5(6! *-/0$&-]*!
BLAS(%$E&'$*<! 3)'K,(./&0! )&O! '/2(B*1 )*1 18221 )*I 4(.+.-$! $9/%-6! #(./ #! 4.1$(M
4)(%8&,135-1$$&!-$) #$(*1 )80 *-/0$&-*1%6&1+/2-%6'/2-/()21'2)**(..+*1 2 @) &K* N! @) &K*<!
ABCBO!U)6<!ABCWO!R%$-1<|ABCBE7!

Methodology! !

"HB1 A($*$&-$0! ($*$) (! %*1)19/)2%-)-%65$! *-/06!%6&5.25%&. ! ;.'[*1 (/4*1) &0 %&0%5%0/)2!
08-$(5%$1*71"#$19/) 2%-)-%5$!)44( ) #I1)*1# *$& - 1$2% V- 1- #SI5%S1*1;1-#$14)(-%'%4) &-*!

%&0%5%0/)2! ')*$*1 2@ (%&K+)&&! N!'i5)2$<! ABCJO! P2%'K<! ABB[E7! S.($.5%(<! 9/)2%-)-%
($*$) (‘#! %*18&*%0$($0! 35%&,! '/2-/()226! ($*4.8*%5$! +$-#.0.2.,6! )*! %-! ;./*$*! .&!
LHH8%')-%.8) 1%-#! 4)(-%'%4)&*! )&0! 5)2/$* -#$%(! 4$(*.&)2! $LAS(%$&'$H! )&O!
43('$4-%.8*1?7R.0$2+)&<!ABCIE7!

"#$14)(-% '%4) &1 %&! -#$! ($*$) (#! *-/06! 1$($! %o++%,()&* 29%5%&,! %&! X'$2)&07! "#$!
+)%&8{$9/%($+S&-*! 1B($! -#)-! -#3! 4)(-%'%4) &-*! 1 $(HBEK()-%0.&! Yo++%,()&-*<!#)0!
*£-/0%$0!)-1.&S! ;! -#$! -#($!-)(,$-!/&%5$(*%-%$*! 2k&Y5$(*%-6! .;! X'$2)&0<! k&Y65$(*%0-6! .;!
IK/($6(%<!T$6KQ)5%K!K&Y5$(*%-6E!;.(1)-12$)*-1.&$!6$)(1)-!-#$!/&0$(,()0/)-$!2$5$2<!)&0!
15($!&-1SL'H) &, $I*-10$&-*TIF)-). &I* . +$1%++9%, () &-1*-/0$&-*11)*1.3-)%&S0!: (.+!-#3!

($,9%*-()(! .;;%'$*! %&! -#$! 1&%5$(*%-%$*7! 100%-%.8)226<! -#3$! 4)(-%'%4)&-*! 1$($! ($'(/%-S
-#(.1#1)4426%8&,1)1*&.13)221%)+42%&,1)44(.) #1?P2%'K<! ABB[E7!

X&!.(0$(! -.! .3-)%&! (%'#! 0)-)<!BE+%,()&-! *-/0$&-*1 15($! ($'(/%-$0! -#(./ #!
+)L%+)215)(%)-%.&!*)+42%8&,!3)*$0!.&!"#)()-$(%*-%"*1*/'#1)* ,$&0$(<!),$<!"./&-(6!.;!
(%,%&<!*. "B, & +%'1¥-)-/*<I&/+3$(!.;16$) (*1%&! X'$2) &0!)&01%&!-#$!X'$2) &0%' 1 *'#..2!
*6*-$+<! 4(.;%'%$&'6! %&! -#$%(! &)-%53$! PRsh), X'$2)&0%"! )&O! 8&,2%*#7! "H#$!
4)(-%'%4)&-*]! ),$*1 5)(%$0! ;(.+! AB! -.1 JA! 6$)(*! .207! "#$6! #)0! AC! 0%;;$($&-! &)-%5$!
2)&,1),$*71"#$61")+$!; (+ All 0%:;;$($&-!"./&-(%$* %&! 8/(.4$<! I*%)<!)&O! R.(-#!)&O!

Y -#1+$(%"))&01#)5$13$$&!2965%&,1%&!X'$2)&0!;. (1Al-.|QW!6$) (*7
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SHE&IVo-I' +$1- 1-#$14)(-%6'%4) &-*]1:%$20*; *-/0%$*<1-#$], ) 2L 1($ (1 %-%6&, 10%5S(*$!
4)(-%'%4)&-*11)*1($) #SO/"$**:/2261)*I-#$14) (-%'%4) &1, (/4" &*%*-$01.;1%++%, () &-!
*.J0$&-*1 *-/06%&,! .5$( AB! 0%;;$($&-! */3Q$'-*<! %&'2/0%&,! ,$.2.,6<! 2)&,/),$*<! 2)1<!
+$0986&$<! 4$0),.,6! $-'7! "#$! 4)(-%'%4)&-*1 SLAS(%$&'S0! )! 5)(%$-6! ;! -$)#%&,! )&0!
B+ 8 -1+$-#.0%19%681)00%-%6.81- 1 +)KI6&, 1. &-)'-1 1%-#10%:;:$($&-1-$) #$(*) &0 4$$(*]
0/(%&,!-#$%(12$) (&%68&, 14 (157!
"HBIX'$2)80%' F)-)!1(.-$'-%. &1 I/-#.(%-6! 1)1 %6&;.(+$0! ;! -#$! ($*$ () &0! -#$!
8-#96'*1 G.++%--$$! ;! -#$I K&U5S(*%-61 ;1 X'$2)&0! ,)5$!)! 4.4%-%5$! ($5%$17! 122! 4(%5)'6!
' &*960$()-%.8*1 1$($! %&! ' +42%)&'S! 1%-#! X'$2)&0%'! 2)1! &(7VVHABBB! )3./-! 0)-)!
4(-$-%.87) "H#$! 4)(-%'%4)&*]! %0$&-%-%$*! 1$(B! K$4-! *$'($-71 "#$! ($*$)(#$(*! -..K]
A($)/-%8*),)%8&*-1)&614.%+%63%2%-61.;10%*'2 & 1-#$14) (-%6'%64) &)1 %0$&-%6-%6$*7!
"HS! ($*)(#! (/41 1.(KSO! '.22)3.()-%58$26! ~#(./ #.1- -#$! 1#.2$! ($*$)(#!
A($*<1%&'2/0%8&, 14($4)(%8&. ;. (1-#$1%8&-$(5%$1*<!'($)-%&, 1%&-$(5%$ 1], /%60$*<!" &0/'-%&, !
H$1%8-$(5%$1*<!" 0WBI)R)26*%8&, I-#SI0)H) 7!
F)-)!'.22$'-06.81%-)(-$0! 1%-#I*$5$&! ;. /41, (/41 %&-$(5%$1* 1%-#1-#$14)(-%'%64) &-*7!
"HB10/()-%.&1 ;1 HSL 4 (141 %E&-$(5%S1*! ()&, SO ;(+ JA/AI- IVWI +06&/-$*71"H#S!
($*$) (H$(*1)442%$010%($-%5$!)44(.) #1 2c%'#-+) &< ABCIE!-.I". &0/ 14!
%&-$(5%S$1*1)&O12$01-#$!, (/410%*/**%%.&*1-. 1)(0X-H#$I*4$'%; %1 4%'*<I 1#9%'#1%8&.'2/0$0!
0/$%-%.8*1.&1-#$14)(-%'%4)&-*|ISLAB(%$& $*L.;1-H#SI$0/")-%.&IA( $<1-$) #96&, 1+$-#.0]
YI1$221)41-#$%(1 4B(*4$'-065$] . &1-#$! 2) B AD)-$0!%6+*/$+71C)-$(<LHBIOV6&, *1; (. +!
AL (A1%8-$(5%S1*1 1$($/$0!-.1'($)-$! +.($1)05)&'$0! %&-$(5%$1! /960! . (!
%809%65%0/)21%&-$(5%S1*7!"#$1%8-S(5%$119/$*-%.&*1($2)-$0!-. - #$14/(4.*$1.;1-#%6*14) A1) (4
4($*$&-$013$2.1m!

¥ >H)-18&16./1-$221)3./-16./(1 SLAB(%S&'$*! ;| 35%&, 1) 8496, () &-1*-/0$&-1)-!
H#$/&Y5S(*%6-6n!

¥ >#)-1N816./1-$221)3./-16./(1($2)-%. 81 1%-#1-#$1-$) #$(n!

¥ >#)-1)&16./1-$221)3./-16./(1SLAB(%S&'SHL.;1' . ++/&%')-%.&!1%-#1-$) #S(*1!

¥ >H)1-$)H%&, 1+$-#.0*10%0!-#$1-$) #$(*1)4426n!

¥ >H)-10.16./1-#%&K)3./-1-H$*$1-5) HY&HS-#.0*n!!

¥ >H)-I'#)22$8&,$*10%016./1$LAS(%$E&'$I0/(%&, -#$1$0/)-%. &4 (. $**nlI&ON#. 1!
0%016./10$)2!1%-#!1-#$Hn!

¥ G./2016./1/%$16./(14($5%./1 K&. 1230, $1)&0! SLAS(%$&'$*1%&!6./(1*-/06n! X;!
6$*<1423)*$ISL42)%&1#.17!

¥ >#)-19%16./(1SLAS(%$E& 'S 1%-#,(./411.(Kn!

¥ F.16./1#)5$!)&6-#96&,!$2*$!-#)-16./11./201 206KS$! -1 *4#)($! 1%-#1/*1($,) (0%&. !

6./(ISLAS(%$&'S*!)-1-#$!/8&%5$(1%-6Nn
1221968(5%$1*11$($!". &0/ -$0196&IX'$2)&0% ) &OH. (188, 296*#7"HS14) (-%'%64)&-*11$($!
&.-%;%$0!-#)-1-#$6!" /201" K%641) &+ 1$(%8&, | &6!9/$*-%.&1 1%-#./-1#)5%8&, - |SLA2)%& 7! "H#S!
0/()-%.&.1.;1-#$1%&0%5%0/) 21%&-$(5%$1*1() &, $OL; (.+HAW!-.1Z[1+0%6&/-$*11%-#1)&!)5$(),$1.;!
DV/!+%&/-$¥7!

nordiccie.org NICIE 2019, Vol. 3(2), 37-54

129



Benediktsson, Wozniczka, Tran & Ragnarsdottir 44

"H$l-.-)21)+./&-1.;10)-)I. 22$'-$010/(% &, -#$I($*$) (#1*-/06!$L'$$0$0ICIBBI4), $!
1968-$(5%SLI- ()& (%4-%.&*TIX&IAI32%')-%6. 8106818 &, 2%6*HI* HI)*1-H#$14($*$&-$014) 4B (<!-#
9/.-)-%.81" +96&,1:(+ -#$1%&-$(5%$1*". &0/-$0! %&! X'$2)&0% ' 1$($!-()&*2)-$0! ;(.+!
X'$28.0%'1%68-.188., 26*#1361-#$! ($*$) (#14$)+7!

"H$1)&)26-96)214(.'$*1-. KIA2) $100+/2-)8SB./*261-#(.] #./-1-H#$($*$) (#14$(%.0!
2G($*1$22<! ABBWET7! "#$! 0)-)! 1)*1 )&)26*$0! /*%&,! -#$! -#$+)-%'1 )&)26*%*! )44(.)'#!
0$5$2.4$0!36!@()/&1)&0!G2)(K$!1?ABCIE7IX-I". &*%*-$ORIMSB*7IF/(%&, - #$!; %6 (*-!

%), $<IS) H)/-#.(1.;1-#9%41)(-% 251 3)+$! ) +%62%6)(%6*$0! 10%6-#1-#$10)-)! 3$;.($!".0%8&, 1 %&!
HBI*$' &OI*-) $7IX&I-H#B &BL-1*-), $<I -HB! ($*$) (!, (SAI)+$!-. $-#S(1-.| 0%*'**1-#$!

. 0$*1)&0L.(,)&%6*$O!-HS+1% &~ 1-#S+ET1"H#S!, (J41'2$) (BB, Y& $OI-#I-#S+$*<1*-)-%8&, !
HB%(1;. F<I¥ 4$1)&014/(4.*$718) #I-#$+$11)*10$5$2.4501%6&! ($2)-%.&!-.1-#$! ($*$) (#!
0/$*-0%.8*1)&01- |1 -HS! -H#S(1-HS+$T71". $-#S(<I-#$614(.5%0$0!)!" #$($&-14%'-/($! ;1-#$!
4)--$(&*1%&I-#$!. 22$'-$010)-) 7IX&I-#$1) &) 26 * % K HHSISNS. Y60S0*$2$'- %5 S &S+
1-#$10)-)1361+) K&, 1*/($!-.14(.5%0SISL-()'-*1;(+1)'(<*1-#$10)-)<I%&! . (0S(I-.1*#.1!
HBI3($)0-#1.;1$) #-#$+$1?Y)&0$2.1*K%<I C[[DE 7! X&!.(0$(!-.) &) 26*$!-#$!5)*-1)+./&-!
10)-)))&0IKS$A!" . 0$+1)&O!-#$+$*1'2$)(26 (B, %*-$(SBBN-2)*7-%1)&)26-%')21* ;- 1) ($!
1)MFSOL: . (1-#$14+) &), $+$&-1.:1-4#$10)-) 7! |

Findings and discussion

"H($BI+)V0&I-HS+$H10S(%5FS0L (+1-#$I%&-$(5%S1H1%&I-#$!;%6&) 21%-), $1.; 1-#$1) &) 26+%6* 7
"HB1)&)26%%0*] ;| -H#$1%&-$(5%$ 1 *#. 150! -#)-1 1#$8&1-)2K%&,1)3./-I' ++. & BB H2<!

H$1 4)(-%'%4)&-* ;-$&! 0%*/**$0! 2)& NR)-$0! %o**/$*1 - $-#$(1 1%-#1 -#$! 4(.32$+*1
($2)-$01-.1 #$! SL-$&*%5$! 1.(K2.)0! %6&!* +$1' [(*$*71 X-1 250! -#$! ($*$) (#!, (/4! -1 -#$!
| &2 &I-H)-1-HESI-1. 106/ S 44 /20131 +306&B0IV68&I-HS!: b (*-1-#$+$I LHUFHSL 42
HBI*-/0$&-]1A$(*4$'-%5$. &I-#$!1.(K2.)01)&012) &, NE2)-$0196**/$+7!

"HBIS &OI-HS+B! ;. H$41 &1 4)(-%'%4)&-*I SLAS(%S&'SH.;'/2-/() 226! ($*4.8&* %5
-$)'#%&,<1)442%$0!-.* +$ISL-$&-136*$55()21-$) #S(*<I1#.1+)%&26!$&"./(), $O*-/0$&-*!

- LIS -H$% (! B5%./1 SLAB(%$&'SH)&O1'/2-1()2! 3)'K, (/&O! %&! -#$! 2$)(&%8&. | 4(.'$*7!
PI(-HS(+.(S<1-H#S-HS+$1068' 2/0$*1-H#$14) (-%'%64) &1 AS(4$'- %65+ &1+/2-%'/2-1() 2!, (./4!
1.(K71

"HSI-HYo(01-HS+SIA(S*SEH1-H#SI*-/0$8-*|14B(*4F'- %0551 &I-#$!($2)-%.&*11%6-#1-$) #$(*!
H( #)8)2 6*%68&,1-H$I0/$*-%.8.) ;1 4. 1) (%6&.,1) 801 $9/)2%-61 Y6&! -#$!'2)**( .. +<!-#)-]
)($!.;-B&! #9%,#2%,#-$01 )1 %6+4.(-)&-1 0%+$8&*%6.8* %6&! +/2-96'/2-1()2! $0/')-%.8! ?2@)&K*I !
@)&K*<IABCBO!U)6<!ABCWET!

FI$! - -#$] &)-/($! ;1 9/)2%-)-%5$! ($*$)(#<! %6-1 %1 &.-1 45406321 -.| $&H4K)2%=$!
%6&0%&, *)&ON (,/$I-#)-1)221%++%, () &-*-/0$&-*ISLAB(%$E& BI-#$I$0/')-%. &IA(.'$**1%6&I-#$!
K)+SI1)B7IHSL 4. 1-HSIA($*$8&-$01*-/061%6*]. &I/&OB(*-)&0%&, 14) (-%'/2) (1%++%, ()&-!
*-J0$8&-*]| SLAS(%S&'SH)&0! %8 0%&, | 4)--$(& %8I -#$Y% (1) &*1S(*<! -#)-1 +)BI$H&0%')-$! *.
4 &I H) 2258, $H1H)-1 H(1-/0SE-H1 1%-#1*%6+962) (1) ()'-$(V6*-%"* 1+, #-1 SLAS(%$&'S!
)*11$227!
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Students’ perspectives on the workload and language-related issues
F%;;$($&-1;)'-.(*14)61%+4)'-1#.11/& %55 (*%0-61*-/0B&-*14$('$%5$!-#$%(1$0/)-%. & 71" #E*$!
%&'2/0%! -#3$!'2)(%-6! .;! -#$!,.)2* %&! ) '$(-)%&SLI( 4(.,()++$<! -#$! 9/)2%-6! .;!
-8)'#%&,<!-#$12$58$2!;11.(K2.)0<)&O! 1#$-#$(!)*$**+$&-13/%20*! . &!*-/0$&-!)3%2%-6!-.!
0%+.&*-()-$!/&0B(*-)&0%&, ! )-#$(I-#)&!($)22!I'$(-)%&!;) - *1?1*#1%&!$-1)27<|ABCIO! Y 2$$<!
ABCBE7!

US&P()226<!-#3!4)(-%'%4)&-* 1$($!*)-005%$8%H1 1.(K2.)0! %&! -#$% (! *-/0%$*7! 1!
A)(-%'%4)&-1 1#.1*-/0%$0!,$.2.,61%)%0<!dX-]*1)!12.-<13/-1%-]*!&.-12%K$!%-!". +$*1%6&!1) 5$*!)-!
)15$(6!1(.&,!-%+$e7!1&!)44(.4(%)-$!1.(K2.)0!%*1*)%0!-.135! . &$!.;!1-#$!'(/'%)2!;)'-.(*!
*($&,-#P&Y&,! -#B! 4.%%-%5$! ./-'.+$*! ;! *H0E2$)(&%&,! ?1*#1%&! $-! )27<! ABCIET!
h.1$5$(<!*-/0$&-*1 4.%8&-$0! /-1 -#)-1 -#$! &/+3$(! .;! 8G"Y!,()&-$0! ?8/(.4%)&! G($0%-!
"0&*;$(N&0!N"/+/2)-%.&!Y6*-$+E!0%0! &.-! ($;2$'-1-#3$)+./&-1 ;1 1. (K ($9/%($0!;.(!

* 4+$1J(**<I$*A4$'%)2261-# . $1-#)-1%6&'2/0$0!) &I SL-SE*VBB) #($) 0%&, 1+)-$(%) 2!
%&!-#$!X'$2)&0%'2)&,/),$7!114)(-%'%4)&- 1#.1*-/0%$0! 2)&,/),$*1)&0!4$0),.,6!*-)-$0!
-#)-

ECTS did not always represent the real situation in the course, that’s for sure

because | am really disappointed with that literature course. It was ten credits,

but it took all the time from other courses, so it was not ten credits. It was like

fifteen at least. You had to read a book in Icelandic every week and write papers

on it and learn a theory on it.

"H#B!+)%0&! %o**/$ 1)*] -#)-1-#$!-B) #B (! 1#%2$! 4($4) (Y&, -#3$!*622) 3/*<!1 0%0! &.-! - )KS$!
%&-.1".&*%0$()-%.&!0%;;$($&-12$552*! ;I X'$2)&0%' *K%22*<! 1§%# *F2 0,
#HONILE)KS(!, %41 -#512)&, /), 71" #%*1*/3*-)&-%)226!$2.&,)-$0!* +$!*-/0$&-*]!-%0+$!
*4$&-1.&14($4)()-%.&";.(-#P"./(*$) &0N** %0, &+B&-11(%-%0&, 7I"#S¥)+S!'./(*$!1)*1)2*.!
+$8&-%.8&%$0'%E&!)&!%&-$(5%$1!1%-#!)&.-#5(14)(-%'%4) &-11#.1*-/0VeHE2PEL YR !
dX!0.&]-'K&.17!X!-(6!-.1($)0"*.+$-#%&,")-1#.+$1%6&!X'$2)&0%'<)&0!X!0.&]-($) 0!-#$!3..K*!
()1 I(STISHE! )& 1$!H#. *$1)&O! ($)0! *.+$-#%8&, ! 38)/-%;/2<! C)L&S*! (!
$L)+42$e7IX-11)*1'28) (1-4)-1-#$14) (-%'%4) &-! 1)*1%6&-($*-$0! %6 & ! *-PRER RS S(
%&!-#35!%&-B(5%S1<!*#$! ($585)2$0! -#)-1*#3$!#)0!* +$!*/,,$*-%.&*1)3./-1($)0%&, ! +)-$(%) 27!
"#$!-8)#B(<I#.1$55(<! %+42$+$&-$0! -#3$! *-)&0) (0%*$0! *622) 3/*1)&0! 0%0! &.-1)22. 1! -#$!
*-[0$&-*! - I'#. *BI* +$! ;L -#SB! ($)0%&,! +)-$(%6)2*! 3)*$0! .&! -#3%(! 4($; B (S&'BY7*!
4()-%'$! " &-()0%'-*1 '/2-/()226! ($*4.&*%5$! -$)'#%&, <! 1#%'H! $&'./(),$*! -$)#S(*! -.!
0%*'/**|-#$!123)(&%0&,! +)-$(%0)2*11%-#!*-/0$&-*1)&0!$5)2/)-$!#.11%-!"./20!3$!)0Q/*-$0!- !
HPI*-/0$&-4]1%6&-$($*-*<1&$$0*1)&0IBLY60*-%&, 12$5$2!.;IK&.12$0,$!?@) &K *BO@) &K *<IABC
U)6<!ABCWO!Y2$$<!IABCBE7!

P.('4)(-%'%4)&- ! 1#.1*-/0%$0!2)&,/),$*1)&0!4.2%-%") 2! *'%$&'$<!%-11)*1%+4.(-) &-!
- TK& A -#S$! ) 2% -#B (%) &O0! #)5$! * +$!; 28L%3%2%-67! h$! ' +42%+$&-$0! .&$!
-5)#5(";.(13$%&,)(%6&,1-. 1) (0*1#$(1*-/0$&-*1)&0!)22.1%&, - #$+!-'308F1%; - #$56!1) &-!

- 1*-J06!-#$!3)*%"*1. (1%;!-#$6!1./2012%K$!-.1,.13$6.&0!-#$!*622) 3/*7!
She [teacher] is always just great. We have one chapter pretty much every week,
and we have that fixed workload to do, and she is always giving us more, and
if you want to keep up, you keep up. If you just want to stick to the basics, you
stick to the basics.
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"#%*1%*1)&!$L)+42%! ;1 #.11;25L%323! -$) ' H#% &, +$-#.0*1)($!)44($'%)-$0! 36! *.+$!
£ J0$&-*1 3$)/*$! -#$6! )($! )22.1$0! -.1 )2-$(! -#$%(! 1.(K2.)0! )".(0%&,! -.! -#$%(!
3)'K,(/&0*)&0! 2$5$2*! ;1 K&.12$0,$!)&0! /(%.*%-67! :($5%./*! ($*$) (‘#! *-($**$0! -#3$!
%o+4.(-)&'SL.;1-8) HB(H1-)K%&, 1-%+$!- .| $-1-. IK&. 11-#$%(1*-/0$&-*1)&012%$) (&!)3./-1-#$%(!
)3%2%-%$*<!$L4$'-)-%.&*<!,.)2*<)&012$5$2*!.;!'(%.*%-61? @) &K*IN!@)&K*<!/ABCBO!U)6<!A
T),&)(*0 "--%(!N! @&0)2<! ABCDET7!"#%*!)22.1*! -$) #$(*!-.1-)%2.()!"./(*$<! 1.(K2.)0O<!
LI(FB+)-$(%)2*<!1) &0 ) **F*+$&-1+$-#.0*1-.1%)-%0*; 6! -#F$! 09655 (*$! &$S0*! ;1 -#$!*-/0$&-!

(AL Y%-#11#.+1-#56!1.(K7!!

Y A$14)(-%'%4) &-*($5$) 2$01-#)-1-#$6!*-/0%$0!) */3Q$'-1.&261:. (14()'-%") 214/ (4 *$*!
1%-#./-1%8&-$&0%&,!-.1;%8&%*#!-#310$, ($$7!"#%*1.;-$&!)442%$0!-.I*-/0$&-*1)-I-#$!P)'/2-6!.;!
0)&,/),$*1)&0! G/2-/($*<! $*4$'%)226! -.1 *-/0$&-*! 1#.1 *-/0%$0! X'$2)&0%' )*!)! *$'.&0!
2)&)),$7'F/(%&,-#$!1%&-$(5%$1<.&P!.;-#314)(-%'%4) &-*1*)%0!-#)-1%-11)*1-..10%:;;%'/2-!;.(!
#3(1-.1*-/06!10$&-%*-(6<!1#%"#11)*-)/ #-1%&!X'$2)&0%'<!3$")/*$!.;I-#$!2)'K!.;12)&,/),$!
*K9o22%<I* H$10$'%60$0!-.1%6+4( 5SIHS(1X'$2)&0%'13$;. (SIHS$!".+$*13) KI- BTS&-%6*-(

I started learning dentistry, but it was very difficult. There was too much
competition there, and I was the only foreigner in the class. So, I decided to
improve my Icelandic, and I’'m doing that now [...] It is several years, but I'm
not going to take all years. I just want to make sure that I’'m ready to start again.

"H$1 4)(-%'%4)&-! $LA2)%E&S0! 2)-$(! -#)-1 *#$! 0%0! &.-! ;$$2!1 206K $! *#$! 352.8,$0! %&! -#$
X'$2)&0%'12)&,/),$'10$4) (-+$&-*13$")/*$I1#B(!,.)211)*10%;; $($&-!; (. +!-#S$!,.) 2% 14#$(!
A$S(*71"#Y%*1'($)-$01) 22$&,$! ;. (1/&Y55(*%-6! -$) #B(*< 1#.1 &$$0$0! -1 &*%60$(! -#$!
0%53(*$!3)'K,(./&0*<)%+*&0! &$$0*!.;1-#$% (1*-/0$&-*71".(0%&,!-.!-#3$!4) (-%'%4) &-<!
#B(1-$) #S(*1#)01 &$5$(1) K$01)3./-I-#$I*-/0$&-*]!,.) 2*<!-#)-1". [201351/%$;/21%8&) . (0% (!

-1 4(.5%08! -)%2.($0! $0%.&)2! */44.(-! 1#%'#! './120! '.&-(%3/-$! -.! -#%*! 4)(-%'/2)(!
*-[0$&-]*! *$&*$! .;! 352.&,%&,<! 1#%'H#! %*! '.&*%0B($0! 3$3%&,! #%,#26! %+4.(-)&-! %&! )!
+/2-%'[2-/()2I'2)**(..+1?@)&K*IN!@) &K*<!ABCBO!U)6<!"ABCWET7!

Y$5$()2!4)(-%'%4)&-*14.%&-$0!./-10%;;$($&-)44(.) #$*1 3Py 12$EH*) & 014 (M
,O++3$*1%&!1)00($**%&,! 2)&,/),H$2)-$0! %**/$*1)&0! /*),$! .;10%;;$($&-! 2)&,/),$*! %&!
1(%--$&! -)*K*1 */#1 )*1 $5%)6*1 )&O! $L)+! 4)4B(*7! "#$! 4)(-%'%4)&-* SLA($*$0! -#$%(!
L&'$(&*)3./-1-#PB12)'K! L 1'28) (1 2)&,)), B! 4.2%' %S 1%-#%&! -#$! /&Y5F (Kt Ho$A 7!
*$*10$*(%3$0! 36! -#$!14)(-%'%4) &-*<I-#$!/*),$! .;18&,2%*#!1 %&! 1 (%0--$&! ) ** %0, &+$&-*1)&O!
-#$19/$*-%.8&!.;14(.5%0%&,! L) +%&)-%.&! 4)45(*! % &! 8&,2%*#! ($9/%($0! &$,.-%0)-%.&*! 1%-#
-#$! %&0%5%0/)2! -$)#B(*7! I! 4)(-%'%4)&-<! 1#.! 4($5%./*26! *-/0%$0! '.+4/-B(! *%$&'$<
$L42)%8&$0<!

I don’t know if this depends on department or not, but in comparison with the
science and engineering department, if you ask for an English final exam, they
always provide you an English exam, so that’s why I have survived the first
year so far. Everything is in English for me. But my friend who is now studying
in business department, she has asked for an English final and the teachers were
kind of like — no you cannot get.

I".(0%&,!-.! -#$! 4)(-%'%4) &-*<!)1 2)'K! .;1'2$) (1 4.2%'%$*! ) &O! (/230 L, -#$!
%),$!.;18&,2%*#1)&0!.-#$5(12)&,/),$*1%&! 1 (%0--$&!)**%0,&+$&-*!'($)-$*!".&;/*%.&7!"#$!
+)Q.(%-6!.;14)(-%'%4)&-*! 1%*#! ;.(13$--$(!1 2)&,/),$! */44.(-1)&0! *-)&0)(0%=)-%.&! .;!
2)&,1),$'4.2%'%$*! 1%-#%&! -#3! 1&%5B(*%0-%$*7! "#%*! %*! %&! 2%&S! 1% H#! -#$! +/2-%'/:
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$0/)-%.8&! -#$.(6! -#)-! $+AH#F%=$*1 -#$! %6+4.(-)&'S! ;1 '28)(! 4.2%'%$*! )&0! 4(.5%0%&,!
)A4(.4(%)-$!$0/')-%.8) 21 /44, (-<1%&'2/0%&.,12) &), $!*/44. (-<| 1#%'#') &1 +4$E&*)-$!

. (12)' KL P K %2241 &1-#$12) &, /), $1.:19%68*-(/'-%.8*1? @) &K*INI@)&K*<IABCBO!@.$*#<!ABCDC
Y2$$<|ABOBE7!

Students’ experiences of culturally responsive teaching and multicultural group
work
"$)'#%&,! &.-!.&26! ($9/%($*! #)5%&,! -#$!)44(.4(%)-$!".&-$&-1 K&.12$0,$! 3/-1)2*.! -#$!
)3%2%-6!-.1".&556!-#%*!". &-$&-71"S) #S(*I*#./20!138!)323!-.1+) &), $!-#$%(I-5) #%0 &, <I*#.1!
)N 1%22%&,&$**!-.1 $-1-.|K&. 1! -#5% (! *-/0$&-*<!)&O! ") ($!)3./-! -#5+1) &O! -#$%(! 2$) (&% &,!
?U)6<! ABCWO!h%22<! ABCDO! R%$-.<! ABCBET7!"#3$!)&)26*%*! .;! -#$! %&-$(5%$1*! */,,$*-*
'12-1()226! ($*4.&*%53! -$)'#%&,! )*! ) /226! $*-)32%*#$0! -$) #%&,! +$-#.0! %*! *-%622! )&!
1&' ++.&!4#$& . +$&.&!)-1-#PIX'$2) &0%'/ & Y55 (*%0-%$* 7. L$5B(<IS5$&! 1 #$&!'/2-/()226!
($*4.&*%53! -$P0&,! %*1)442%$0! /&*6*-$+)-%")226! 36! *.+$! -$) #P(*<!-#$! 4)(-%'%4) &-*]!
SLAB(%P&'$*13S". +$51%6&'($)*%6&,26!4.*H0-%557!
"#P.(%$*1'2)%+!-#)-1)0/2-128) (&$(*!) &O-#$% (14 (*4$-%5$*1*#./2013$!1 1 $2M-$0<($
*4$'-$0<1)&0!5)2/$0!%&!-#$!'2)**(..+1?T/3$&*.&<IABCCO! ) ST&!ABCCE7!S)&6! ;!
-#8! 4)(-%'%4) &-*1 *-($**$0! -#3! %+4.(-)&'$! ;! 3$%&,!)32$! -.! SLA($**! -#3% (! . 1&! 5%$1*7!
8*4%$'%)226! -#.*$! ;(.+! [*%)! )&0! 8)*-$(&! 8/(.43! 1#B($! -#3! $0/')-%.&! *6*-$+*<!
)".(0%&,!-.1-#314)(-%'%4) &-*<!1$($!+.($!-()0%-%.&)2!)&0!0%0!&.-) 21 }6/D B&-*!
-18&,),$!%&! 0%*'/**%. &! %&! -#P!'2)**(..+1) &0 SLA($**!-#35%(! .4%&%.&* 7! ! *-/0$&-1 1#.!
*-/0%$0!-#$!X'$2)&0%'2)&,/),$!)&0!4$0),.,6!#%,#2%#-$0<!
You can always talk. There is always discussion in the class, always! Like, your
opinion is your opinion. It’s something you can say ‘No I don’t believe it,
prove!” So, that’s not in all the universities like this.
"#$!1+)Q.(%-6!.;!-#314)(-%'%4) &-*!". +3%&$0*-/0%$*1 1 %-#! 1.(K7!Y . +$!4)(-%'%4) &-*!
1$($!*-/06%&,!*/3Q%"-*1($2)-$0!-.I-#3%(I'/(($&-'1.(K<!1#%'#HE$) &!.44.(-/&%-6!
- 1FB1-#5%(1K&. 12%50,$!1%&!14()'-%'$!1$5$(6!0)67!114) (-%'%4) &-<11#.1*-/0%$0!-.13$". +$!)!
4(.;5*%.&)2! K%&OSB(,) (-$&! -$) #B(<!)2*.1 1)*! 1.(K%&NMH 3! %6&! ) K% &OS$(,) (-$& 7! dX!
#)5%$!)2($)06!)442%$0! *.+3$! -$) #%&,! +$-#.0*1 %&! +6! 1.(K<!)&0! & . 2R)(%%0&,!
)3./-1-#$+D)&O<!)-1-#PI¥)+ B! -0 +B<! - (6% &, -#$+! /-1 1%-#1+614/4%2*e 7! G($)-%&,!)! 2%&K!
3$-1$3$&!;.(+)2!$0/)-%. &2
)&0! 2%;$<! 1.(K<!)&O0! $LAS(%$&'$*! ./-*960S! .;! -#F! /&I5F(*%0-6! %*! ($,)(0$0! )*1)&!
%+4.(-)&! ;8)-/($! .;!'2-1()226! ($*4.&*%5F! -$)'H#%&,<! )*! 9845)-$*! *-/0$&-*! )&O0!
4(.+.-$*1)'-%5%$!2%) (&%&,!?U)6<|ABBC<!ABCWO!R%3$-.<!|ABCBE7!
110%;;$($&-1*-.(6<!*#)($0!36!)!*-/0$&-<!1#.1*-/0%$0! -.13$". +$!)14(%+) (6!*'#..2!
-B) #B(<!*#.1$0! #.11 )1 */4$(5%*.(6! -$) #$(! */44.(-$0! )&0! +.-%5)-$0! #$(! -.! -()%&!
)'9/%($0! K&.12%$0,80/(%&,! -#$! -$)'#%&,! 4()'-%'$!)-1)! 4(%+) (6! *'#..27! "#$! -$) #3(!
$&'./(),$0!-#$!*-/0$&-!-.13%!.4$&!1)3./-1.1&!'12-1()2!3)'K, (./&0!) &O!-.1/*$!%-1)*1) &!
)05)&-),$<!
I really enjoyed the training in our courses. | just said to children that [ am an
immigrant and that is why my pronunciation is different, but I really want to

read for you. And the supervisory teacher supported me, she said ‘Just say it
and be open, you will only get positive reactions from them!’
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"#$! )3.58 M$&-%.8$0! $L)+42$! *#.1% -#$! %+4.(-)&'S! ;! /&OB(*-)&0%E,!
%o++96,()&-1*-/0$&-*]1'#) 2258, $* 71" #$1-8) #S(/&OS(*-..O1-#)-1-#$I*-/0$&-1; $2-196&*$'/($!
)3./-1H$(14(.&/& '%6)-%6.8<13/-1%8*-$)01 .:1'(%o-Yo HHUPBON) *K Y6&, 1#S(1-.1 %+4(. 5SB!
2)&,1),$1*K%22*<1-#$1-$) #S(1$&. /() SOIHS(1- .| 5S(" . +$I-#$!:$) (*1)&0! 35! 4$&!)3./-!
#$(1 3)'K,(/&0! )&O! '#)22$8&,$*! -#)-1 *#$! SLAB(%$&'S07! G)($;/226! #.*$&! 1.(0*! .;!
*144.(-142)61)&1 %+4.(-)&-1 (.28 %&!I $*-)32%6*49%&., 1)1 4. D HBEB) 968! -#$! 28) (8%68.,!
$&5%(.&+$&-1)&01$+4.1$(1*-/0$8-*1?@)&K*IN!@)&K*<|ABCBO!U)6<!ABCWE?7!

Y$55()2! 4)(-%'%4) &+ $+4#)*%*$0! -#$! Yo+4.(-)&'S! ;1 35%&,1)32$! - /431 4($5%./*!
K&.12%0,$!)&0!$LAS(%P& $*1%&!-#$!'2)**(..+7!!*-/0$&-1 1#.1*-/0%$0!4$0),.,6 W%, #
2%,850! -#)-! -#$! 4.%%063%2%-6! .;! *%&,! #3(! 3)'K,(./&0! 1)*! 5$(6! %+4.(-)&-! ;.(! #$(<!
$*43'%)226!0/(%&,'#3$(!;%(*-10)6*))-1-#$!/&%b$(*%-67!

One of my first memories of classes is coming and just discussing the research
that we had done, and it was just interesting. It was really different from the
teaching I had before [...] It was an excellent introduction. Everybody wants to
be there immediately.

[1*-/0$&-11#.1*-/0%3$0!-#3$!8&,2%*#!2)&,/),$!)&0!4$0),.,61)00$0<!dX-11)*1*/4$(!
L21-#)-14%.428!'./2014/-1-#3%(13) 'K, (./&0'%&- . -#S*-/0%F* 7Y . <!;. (1+S<I-#)-11)*1*/4B(!
%&-B($*-%&,e7!1".(0%&,!-.|-#$!4)(-%'%4) &-*<|-#3I-B) # S (*1 1#.11$($!)4426%&.,!'/2-/() 226!
($*4.8*0653! -$)'#%&,! +$-#.0*1 15($! )32$! -.! )'-%5)-$! -#$! *-/0$&-*]! %&-$($*-! )&O!
3)'K, (/&O! ($*./('$*1)&0! -.! 4(.5%0%! )&! )*$**+ $&-! -#)-1 $&"./(),$0! %&0$4$&OSE:!
*-|06%&, 1#)3%-*<I*$&*$!.;1($*4.&*%3%2%-6!)&0Y*),$!.;10%;; $(P&-*./(F*7!*-/0F&-!; (. +!
-#$BIY'#..2!.;180/")-%.&!%)%0!-#3$!;.22.1%8&,<!

I find it a bit more like free in that sense that if you like some topic then you are
free to study the topic and use the information you find, maybe not just from
the books but like your own experience and different materials you know. And
at first, it was very challenging to me — this kind of assessment — because I was
not very used to working by myself or studying by myself in that sense. But I
find it very useful, and the more I get used to it, I can see the benefits of it.

@(%0,%&,! '12-/($*! -#(./#! )22.1%&,! *-/0$&-*! -.! [*$! -#$%(! 3)'K,(./&0! )&O0!
4($5%./*1SLAB(%B& ' $*1%&!'2)**(..+19%6*N)I'#)()'-$(%*-%';$)-/($!.;!'/2-1()226! ($*4.&*%5$!
-$)'#%&,<!-#)-14(.+.-$*1)'-%5%12$)(&%&,<IK&.12$0,$!*#)(%6&,) &0, $&$5() 226 1#)*14.*%-%5$!
%+4)"-1.&1*%/0$&-*14%(;.(+)&'$!1? @) &K*IN! @) &K*<!ABCBO!R%$-.<!ABCBO!Y2$$<!|ABCBE7!

"#$1)&)26*%0*! ;! -#$! %6&-$(5%S1* *#.180! -#)-1, (/4 1.(KI 1)*1)+.&,*-| -#$! +.*-]
;($9/$&-261)442%%$0!-$) ' #%&,1+3-#.0*1%6&! X'$2) &0%'/&%5B(*%-%$* 7 F/(%&,!-#3$! % &-$(5%0%
HB14)(-%'Y%4) &-*]1H) (B (1SLAB(YoS&'S ! 1-#SI+/2-90'/2-1() 2!, (JATI"HSISLAB(%SE ' $*!
5)(%3$0!;(.+!3%$%&,!4.*%-%5%!-.1&$,)-%6557!114)(-%'%4) &-1 1#.1*-/0%$0! 3%.2.,6!;./&0! -#$!
+/2-%'2-1()2!,(./4'1.(K!3$%&,!55(6!/*$;/2k!

It is much better for me for sure. It makes it easier for me, because sometimes
I would have misunderstandings about the task or the assignment or what to do
or something in the background information. Then, if there are Icelandic people
who I am working with - they definitely don't have misunderstandings, so they
can correct me [...] For me, it's very helpful that we have to do our assignments
and reports in groups and I am a little afraid of one day getting an assignment
that I have to do it on my own in Icelandic because I can't really write Icelandic
properly.
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($5%./%1 ($*B)(#! ) (/B -H#)-! +2-%'12-1()2! (/4! 1.(K! #$24*! *-/0$&-*! -.!
%&-3,()-3! %&-.! -#$! 23)(&%&,! $&5%(.&+$&-<! $&'./(),$*! K&.12$0,$! $L'#)&,$! )&O0!
4(+.-$*! '.22)3.0)-%53%! 23)(&%&,! ?F$! b%-)<! ABBJO! h)**)&%$&<! ABBZE7! "#$!
);-($+$&-%.&F0! $L)+423! *#.1$0! -#)-1 X'$2)&0%'! ,(./4! +$+3F(*! 4(.5%0%$0! 5)2/)32%$!
2)&,1),8"*144.(-<! 1#%'#!#)01)14.*%- %5680 . &!-#%*14) (-%'/2) (1% ++%, () &-!*-/0$&-]*!
SLAB(%B&'S*!.;1-#S!, (/L. (K7
f&!-#$!.-#P(1#)&0<!*.+$14) (-%'%4) &-*1#)01&3,)-%53$!)--%-/0$*!-. 1) (0*!,(./4!1.(K7!
*N)12)&,/),$"*-/0$&-1$L42)%&$0!%0-<!
I think it is unfair to work in groups [...] I don’t know why group work [is
assigned]. It doesn’t show anything. We all got the same grade even though
everybody agreed that [ was the best.
>#%2$!,(/411.(K!%*! ,$&$()226!".&*%0$($0! -.1 38! )! 3$&$;%'%0)2!1)6! ;! -$) #%& <!
$*4$'%)226!)05)&-),$./*1 %&! ) +/2-%'12-/() 2! $0/')-%.&)2! $&5%(.&+$&-<! %-! %* %+4.(-) &-!
-#)-1%-*1'#)()'-$(%*-%"*1 ) &0! )% {$! 1 $22! $L42)%&3$0! 36! -$)'#$(*! ?h)**)&%$&<! ABBZO!
1.4.5! $-7)2<! ABCAET! :($5%./*! *-/0%$*! *#.1$0! -#)-! *+$! *$$+%&, 281 $RP
-$)#%&,! )&0! )**$**+$&-! +$-#.0*! +%,#-! 33! /&2%)(! ;.(! *-/0$&-*! .;! %++%,()&-!
3)'K,(/&O*<)*|-#$6!+%,#-1&.-1#) 53! $LAS(%0$& ' $0!-#$+! W@ . $*'#<|ABCDE7!X&!-#$!
)3.55 M($*$&-B0ISL)+425<!-#$14) (-%'%4) &- ")+ (+)1'/2-/($ L#SB($!, (/41 1.(K!1)*!
(($26")442%$07!F/(%&,!-#$!%&-$(5%$1<!#$!". ++$&-$0!-#)-1#$!1)*1&.-1;)+%2%) (1 1%-#!-#$!
)%+*1;1-#3) (/411.(KN&O!,$&$5()226!0%0!&.-1K&. 111#6!%-11)* PR $07"#$!-$) #S(!
0%0!&.-14(.4$(26!%&-(.0/'$!-#$14/(4.*$!.;1-#$! (/411 (K<) &O!-#$!&3,)-%5$!)--%-/0$*!
-.1)(0*1%-115($!'($)-$0!36!-#3$!*-/0$&-]*!,$&$() 2! +%*' . &'$4-94.&* 7!
"#$N&)26*%*!.;!-#3$1%&-5(5%$1*!($55)250!) &!9%6&-$($*-%&,14)--$(&<!1#%'#!1)*'2$) (26!
4.(-()630! %&! -#%* *$'-%.&7! "#$! +)Q.(%-6! .;! -#3$! 4)(-%'%4)&-*! 1#.! LA(%$&'S0! *.+$!
0%+$&*%.&*!.;!'/2-/()226!($*4.&*%53!-$) #% &, <!*/'#1)*1)&!)3%2%-6!-.| L4 ($**!-#3$%(! . 1&!
-#./ #-*<I13%$%&,1)323!-.1/*$-#3$%(14($5%./*1$LA5(%$&'$*) &0'K&.12$0,$)&0!' ($)-$!)12%&K!
33-1$R! ;.(+)2! $0/')-%.&! )&0! 2%;$! 1$($! *-/0$&-*! %&! -#$! Y'#..2! .;! 80/)-%.&<!
k&%5%$(*%-6!.;!X'$2)&07!"#%*14)--$(&!"./20!138!$L42)%&$0!36!-#$!'/(($&-1$+4#)*%*. &!-#$!
'12-1()226! ($*4.&*%53$!-$)'#% &, +$-#.0*1)&0! +/2-%'12-/()2! $0/')-%.&! % &! -#$! Y'#..21 ;!
80/)-%.&1&0!-$#S(*] #%,#! 2$552! .;1-#31) 1) ($&$**! ;! 0%5F(*$! *-/0$&-*]! &$$0*! 2*$$!
)2*.1@..K*1$-1)27<IABCCO!T),&){(%0('N! @&0)2<!ABBV<!ABCDE7!

Power-sharing and equality in the classroom

F/(%&,! -#3! %&-$(5%$1%&,! 4(.'$**)&O! -#$+)-%'1) &) 26*%0*<! -H#$( (I BRH !
YL)($!D)14)--$(&7IY$5$5()2!4)(-%'%4) &-*14.%&-$0! . /-I-#)-1-#$6!$&Q.6$0! -#$!$9/) 2%-6! %&!
'2)¥*(..+*1)&0!0%)2.,/$! 3$-1$$&! -$) #$(*!)&0! *-/0$&-*7! P/(-#B(<!*.+$! 4)(-%'%4) &-*!
SLA($**$0!-#)-1-#%*10$+.'()-%'11)6!.;!-$) #%0&, <! LHS(S!-#$!+) Q. (%0-6! #BEY LS ($!
$)*%26!)"$**9632$<)&0-#$!$0/')-%.&)2!4(.'$**1)* ) &ISL'H) &, $!.;IK&.12$0,$!3$-1$$&!
*-[0$&-*)&0!-$) #$(*<11)*1-.-)226!&$1!-.|-#S+1)*-#$56!#)0!&.- I SLAS(%$&'$0! %-1%6& ! -#$%(!

1)2.8,11%-#10$+.()-%'15%$1*1)&0!, $&$()21$9/)2%-61-#)-14($5) % 2*106&1+.0$(&!X'$2) &0%'!
* '06$-61 2YA@) (*K O DY5$20%*UZIBO* SG.&*-%6-1-%.8.) ;| -#$I T$4/32%') ;1 X'$2) &0t<!
C[DDH7
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D) (%./*1($*$) (#1*-/10%$* 4. 1$01-#)-1*-/0$&-*15) 2/$01-$) #S(*I1#.14 **$*$01-#$!
K&.12%0,8!.;!-#3$!*/3Q%'"-1-#36!-)/ #-<1#)0!" . +43-$&'$*1%&! 0%5F (*$!-$) #% &, +$-#.0*<!
1$(3! 1$221¢84)($0!;.(1-#$!'2)*<1)&0! 1$(3!)328! -1 +)&), B! -%6+$! 1$22! 2G) (/*$--)! !
G()&-.&<!ABB[0'h%22<! ABCDO'F)%{(K) @&0)2<! ABCDO!b$22)<! ABBAE7!"#$*$!)($!
-#B14(%+)(6!;)"-.(*1+3$)*/($0!%&!-$) #%&,! $5)2/)-%.&* 7! >#)-1%*1 &.-12$**1 %6 +4.(-) &-!;. (!
*-[0$&-*1%0*1- I {+!-(/*-%&,!($2)-%.&*#%4*11%-#1-$) #$(*) &OISLAB(%6$&'S) &!)-+.*4# S (P!
S19);8-6<! ($*4$'-<1)&0!;2$L%3%2%-6! %&! -#$! 2$)(&%0&, ! *4)'$<! -#$! '#)()'-$(%*- %'l 0$-)%02*! .
'12-1()226! ($*4.&*%5%! -$)'#%&,! ?U)60! ABCWO! R%$-.<!| ABCBE7!"#3$! *-/0$&-*1 1)&-!-.1;$$2!
*/44.(-$0!%&! $96(12$)(&%&,1)&0!-.13$!15)2/$0!;. (1 1#)-!-#$6! 3(%&, ! % &-.1-#$!'2)**(..+7!
((.5%0%&,'4$(*.&)21) &0 ($2$5)&-1*/44. (-1 &!#)58") 1#%,#26!4.*%-%5$!%&; 2/$&'$! 3.-#1.&!
*-[0$&-*]! BLAB(%S&'$*! .;! -#$! 23)(&%&,! 4(.'**! )&O! -#$%(! ))0$+%"! 45(;.(+)&'$!
?8&,*-(.+!N!"%&-.<! ABBYMEA)(-%'%4)&-! 1#.1 *-/0%$0! ' +4/-$(! *'%S&'$! *#)($0! #$(!

*- (6<!
The trick is to have a good relationship with teachers [...] There was a teacher
who knew that my Icelandic was not good, and he said that he was going to
help me, you know to explain about the home assignments and so on. And we
were skyping every day.

F$5%$2.4%8&,)4$(*.&)2!". &&$'-%.&11%-#1%++%, () &-1*-/0$&-*!-#)-1%*13/%62-1. & !+/-/)2!
($*4$'-<!,$&/%&S!". &'S(&!;.("*-/0$&-*<!$&Q.6+$&-!.;N&OV . ++%-+$&-!-.1-$) #%6 &, <) &O!
19622%8&,&$**1-.1%+4(.5$!-#$14()'-%'B!) (B1-#S!'#) () -$(%6*-%'*1-#)-1-#$1 4) (-%'%64) &-*1.;1-#$!
/06! &)+$! )*! %o+4.(-)&-! %8&! -#$%(! -$)HB(*7! P/(-HS(+.($<! +/2-%'12-/()2! $0/')-%.&/!
H$.(Yo*-H1$+AH)*%=301-#$1%+4. (1) &'S!.: 14 B (%68, 1%&1) I0%5S(*$!'2) **(..+13$')/*$!

%-1$+4. 1$(*-#$!*-/0$&-*<1%+4(.5$*-#$%(*$&*P.;|($*4.&*%3%2%-6!;.(-#$%(1.1&!12$) (&% &,!
)&0!%-$&$()226!".&-(%3/-$*!1-.I-#$%(1*$&*$!.;13$2.&,%&,!%&!-#3$!/&%5$(*%-6!$&5%(.&+$&-!
?2@)&K*! N! @)&K*<! ABCBE7! I! *-/0$&-! 1#.! *-/0%3$0! 4%0),.,6<!)&0! 1#.! #)0! 3(.)0!
%&-3(&)-%.&)2!$L4$(%6$&'$*!.;1*-/06%&,!%&!10%;;$($&-1$&5% (.&+$&-*<!".&'2/0$0<!
I’ve been in other countries in universities. I’ve seen different methods of
teaching, but that [Icelandic] was like absolutely different for me, I finally feel
like home [...] Maybe because the group is not that big. Maybe we are not that
many. Even teachers know you by name. It was kind of like personal.
f&!-#3$!.-#B(1#)&0<!+%*,/%03$0! $+4)-#6! ($*/2-%&,%&!#.20%&,! %++%, () &-*-/0$&-*!
-12.185(1*-)&0)(0*N &0 $LAS'-%&, 1 28**!; (. +!-#S+!1 1)*1". &*%0F($0! 36! -#$!4) (-%'%4) &-*!
-1 38! -#$! 28)*-! +.-965)-%8&,! +$-#.07! F/(%&,! -#$! %&-$(5%$1*<! *FEHHA) &)+
SLA($**$010%6*)-96*;)'-%.&11%-#1-#$12. 11$L4$"-)-%6.8*I-#)-1* +$1-$) #$(*1*#.1$0!-.1)(0!
%++%,()&-!*-/0$&-*7! ! 4)(-%'%4)&-! 1#.1*-/0%$0! 2) 1! +$&-%.&$0<! d"#$! -$)'#$(! 0%0&]-!
-$)#1/*155(6! 1$227! X! -#% &K< *#$IK%&O! .;1)44(.) #B0! /*1)*1%;1 15! 1 $($! '#%820(6&e7!"
4)(-%'%4)&-1*! &$,)-%05%$! SLAB(%$&'$*! ) ($! */44.(-$0! 36! 5)(%./*1 *-/0%S*! -#)-1 *#.1! -#)-!
-$)HB (1 *#£./201 #) 551 #%,#1))0$+9%'| SLAF'-)-%.&*!;.(1)22! *-/0$8-*1 35)/*$! 2.1$(%&,!
$LAS'-)-9%.&*1 3)*$0! .&! *-/0$&-*]! $-#8&%"! 3)'K,(./&0! 2$)0*! -.1 2.15(! 183%8&,! . (!
%++%,&-1*-/0$&-*<!+)K%&, -#$+!;$$219%6&5%*%32$!1? @) &K*IN!@) &K*<IABCBO!@.$*'#<!AB(
Y1)+%&)-#)&!N!12;($0<!ABBCE7!
"#$1)&)26*%*! ;! -#5! %&-$(5%3$1*! ($5F5) 250! -#)-1-#3$! 4)(-%'%4) &-*]! BLAS (% $&'$*! 1 B($!
4 5%-%5$106&1-#.*$I') * S THSEI-HS6!;$2-1-#)-1-$) HS(*1)44(.) HSO!-#GH{$*4$'-) &O!
|
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5)2/$0!-#$%(1 4($5%./*13)'K, (/&0*1)&0! K&.12$0,$! -#)-! -#$6! 3(./,#-1 1%-#1-#$+1)&O0!
$&./(),$0!"(%-%')2! -#%&K%&, ! )&0! 0%* 0.8 Yo&1 -#$!'2)**(_.+T71"H#%* %6*1 3)*$01 . &! -#$!
&.-%.&) ) 4. 1SV (%&,! 1HYO'H! %+ ' &*%60$($0! 38%&,! )&! %+4.(-)&! 0%+$&*%.&! ;!
'12-1()226! ($*4 &*%5$! -$)'#%&,! 2@)&K*! N! @)&K*<! ABCBO! U)6<! ABCWO! R%$-.<! ABCE
F$*4%-$!-#)-1-#$1-#$.(%*-*1 ;1'/2-/()226] ($*4.8*%5 ! -5) #%6&, 1) (/B -#)-1*/'#1-$) #%&, !

+$-#.0%1 *#./201 3$!".&*%6*-$&-1 )&O0! 3)*$0! .&! *6*-$+)-9%'1 %6o+42$+$8-)-06.8&! ;1 ) 22! -#$!
0%+$&*%. &*<!-#S!'/(($&- (ABY6&OY6E:, *1#%, #2%6 #-1-#)-1$5$8&! 1#$&1*06&, 2$10%+$&*%.&!
A 1S( M) (%&,1%1)442%$01%- #)*1)14.%%6-%5$1%6&; 2/$&'$!. &!*-/0$&-*|IBLAS(% S8 $*7!
|

Conclusion!!

"#$1)&)26*%*1.;1-#$1%8-$(5%$1*1%&0%")-$0!-#)-1'/2-1() 226! ($*4.8*%5$H!-$) #%&,)*1)!
12261 $*-)3206* HE)HY&, | +$-#.01 %41 *-06221)&1 /&' ++.81 A#$E.+$8.&) %6&! X'$2)&0%'!
18%5$(*%-%$7! I".(0%&,! -.! -#$! 4)(-%'%4)&-*]! SLAB(%S&'S*<! -#$! Y'#..2! ;1 80/)-%.&<!
K&YO5$(*%%-61.:1X'$2) QO 1H1-HBI*- (&, $*-1$+4#)*06*1 &1/2-/()226)($*4.&*%5$!-$) #%&, 7!
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M60J-16# *((# 156# J&O0-1-=6# 6(696.10# "&..6"168# 1&H# 2+&,J# g&+$K# 8-))65/6:0# O6:HEBBH 15*1# 9*.7# 01,86.10# 5&(8#
B2%1-=6# J+67&.NBIL-&.O# *<&, 1#9, (1A, (1, +*(# 2+8&,I# g&+$# <67+ 06# 156 7# 066# A, (1,+*(# 8-))6+6.°60# *0# *# <*++-6+#-.016*8
*8=* 1%260#@M6#>-1*KHABB_[#0&J&=#61#*(KHABCA[#RYB6.67#61#*(:KHABBFG:#d&J&=HE8 OB BL/8BHE1 BB B80%,

9, (1A (L, +*(H2+8&, JHQ&A$H- #*#, -=6+0-17#- #156#Q6156+(*.80:#Z56#01,87#5-25(-25168#08964-00,60#"&...6/168#1&#09,(1-1, (1
2+8, JHQ&ASHZE6#I+1-N-J* 1048 16848, 1#15+1#8-))-", (1-BOH#EN ++B68H<6/* 06#&)H0LIBH2+E, JHOBI<BHOIRH DE-"-
03-((0#*.8#26.6+*(#899,.-"*1-& #J+8&<(690#g-15- #156#2+8&, JOKH# (-$6(7#+6(*168# 1&#01,86.10k#8-))6+6.1#(6*+.-. 2#017(60K¢
O*THA&IBH)+8&O#01,86.10k# 68, 1-& *(# (1, +60# @U&I&=#61#+(:K# ABCAG #R1,86. 104 1+ 7# 1&#*=8-8# 9, (1-1, (1, +*(#2+&,I#
*0$-. 2#16*\56+0# L&H#*((&g# 15694 18#"58806#16*99*160:#08&g6=6+K# 156#+60,(L0#&)# 156#]+6=-& 0#+606*+A54#0,22601#1
05&,(8#*00-2.#2+8&, JHIBI<EG+0H- #E&+BE+#1&H N6+ 1 6HOG+BH< (* NGBH2+&, JOH* BH#I+6=6.1#0+2- *(\*1-&.#&)#0&IB6#01,86.10%#
>-1*K#ABBAKH#ABB_G:##@6d6++7# @ABCCG#01,8-68#-00,604 +6(*168# 881 368566896.8. :#756-+#01,87#+6=6*(68#

15*1# 156# 01,86.10# *JJ+67-*16# g56.# 16*56+0# *+6# &<06+=*.1# &)# 156# 16.86.7-60# - # 156# 2+8&, JOK# *.8# 1567# ,06# 8
*] J+&*NS60#1 &HB6* (Hg-15HH+66+0:#PO8. 248 1 5EHBAR. NI 1-& O#*<&, 1#0, (1-7 (1,+*(H2+8&, JHQ&+$H-0#15* 1 #- 1#5*04#. 62* 1-=6#
6))BNLH8 HL56H(6%+.-. 248, L& OBH* BHL56H)- *(H2+*86H&)H156#2+&, J#00-2.96. LH@ME#>-1*KHABBAG #Z56#+60, (104#8)#]+6=-
5*=6#-.8-"168#0896#16.86.A-60#+62*+8- 2# 1564#6))6 L# 184 (I (# 2+ &, JHQ&+SHE*OH & H156H#(6%+.-. 2#&, 17896 #PH#01,87#
8.8, NBSH<THMOH>- 1 #@ABBAGH* L#HH#c+-1-05#, -=6+0-17#8-01+8&=68#1564#9-0"&.A6J1-& #15¥1#0, (1-, (1, +*(#2+& JHQ&+SH#"
01,86.10k#*=6+*26# 880.#*.8#69J5+0\68# 15+1#9, (1A, (1,+*(# 2+8&, J# 9&+$H 5*CHIRE)B N 10# &.# *((# 969 <6+0k# *\*869- #
J6+)&+0* N6 HT #156#&L56+#5* SKHH01,87#&.8, M 68H#H<THI&&+BHEHO*I1& H@ABC_GH*1#* #P 01+*(-* #,.-=6+0-17#g-1548-
01,86.1#J8&J,(*1-& 0#+6=6*(68#15*1#01,86.10#(*00-)-68BIB#FEAD - 2#g- 15#+60J6 1 #18&#-.8-=-8H(2'D6. 104 +6°6-=68#
(&QB+H#2+*8B0H)&+#2+&,J#+00-2.96.10K#g5-EBEE)R+9-. 2#01,86. 10#+6/6-=68#5-256+#2+*860:#0806=6+K#&&+EHE#O*9I1& #
&168#15*1#156+6#g 0. &#"&++6(*1-8.#<61966.#01,86. LOKH#H<* $2+&, 80#* 8#156#8-))6+6.N60H- #2+*860#-+6/6-=68H#)&+#2-+
-.8 -=-8,*(# *00-2.96.10K# g5-"5# 0,226010# r15*1# -.8-=-8 *(# *<-(-17# +*156+# 15* # <*"$2+&, 8# O*T# <6# -9J(-"*168# - # 1560
8-))6+6.°601#@|8&8&+6HEHO*9I L& KHABC_K#J:NBYG:#

d+6=-&,0#+606*+"5#5*0#5-25(-25168#156#16* 56 +k0#+&(6#-.#9,(1-", (1, +*(#2+&,IH#g &+ $#*. 8#18:11 8OB&IAHANR8, N -& . #

&)# 2&*(0# *.8# 56(J-.2# 01,86.10# 1&# ,.86+01*.8# 156# *8=*.1*260# &)# 9,(1-",(1,+*(# 2+&,J# g&+$# ~&,(8# 6(-9-.*16# 0&96
9-0"&."6J1-&.0# @S&+65*.8K# a6-25K# S*++6((K# €# RJ, +(&"$K# ABCDG:# Z56# *0060096.1# 96 15&8# 9,01# *(0&# <6# "(6*+(71
60J6"-*((H56.# 156# 2+&,J# -0# 2+*868# *0# *# g5&(6# <6/*,06# 0&96# 01,86.10# =-6g# 15-0# *0060096.1# 9615&8# *0# -.6~,-1*<
@O*00*.-6.K#ABBDG :#Z&#*=&-8#.62*1-=6#*11-1,860#1&g*+80#156#*0060096.1#9615&80K#0& FRA-, 3-BAH6 226 6%
J+&)600-&.*(#*0060096.1#*.8# J66+BOND6. 1# 15+8&,25# 9&8-) 7-.2# 156# 16*"56+k0# 2+*86# <7# 156# 2+*860# *((&\*168# <7# J6¢
@S&+65*.8#61#*(:K#ABCD[#O*00*.-6. K#ABBDG:
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456#£UQUMIXZRRTQH#HE#HPMQPHRMTZZIH#V#e899,.-"*1-& #* 8#M+&, JH#|&+$#- #1564#1,(1-1, (1, +*(#e f00+&&9

T.6#&)H156#9* #28&*(0#&)HO, (1A, (1, +*(#2+8&, JHQ&+$#-0# 18#56(I#01,86.10# 1&# &<1*- # .60#$.8&0 (68264 15+&, 25# 1 56# J+&"
] -=GHN&I9, -A*1-& #<61066.#2+&, JHO6I<6+0:#Z56# 16+ 56+0#05& (8#)&", 0#156#01,86.10k#*116.1-& #& #156#8&II&+1,.-17
BIJ(&+6#.60#N (1, +GOKHG*+ #*<&, 1#2+& JHIBI<6+0KHS-))6+6.1#7 (1, +*(H<*$2+&., . 80#* B# 1&H=-6G# 156-+#8&7.#" (1, +64#)+&9
8-))6+6.1#J6+0J6~1-=604@X-996(#E#>8&(61K#ABCB[#Rg66.67#BL#*(:K#ABBFG #

Z56# +606*+5# J+606.1684# -.# 15-0# *+1-"(6# -0# 156# )-+01# 6i16.0-=6# 01,87# &.# -99-2-6116+ CA./BOLEKW (6*+.-.2#
6.=-+&.96.10K#16*"5-.2#9615&80#* .8#2+8&,J# g&+$#- #!"6(*.8-"#,.-=6+0-1-60:# Z256# +60,(10# &)# 156#01,87#g-((# <6#8-0",00¢
(-251#&)#156#*BOB68#156&+-60#*.8#+6(*168#1&# ] +6=-& 0#+606*+"5#"&.8,"168#-.#8-))6+G1#"&,. 1+-60:#

Methodology

P.#6i16.0-=6#~ *(-1*1-=6#01,87#g*0#"&.8,"168#)+&I# ABCD# 1&# ABCF#-.# 15+66# 1\6(*.8- M , -=6+0-1-60W# z.-=6+0-17# &)#
Z.-=6+0-17HE)HP S, +67+-#+ SHHET$Yo*=-$#z.-=6-+0- 17 H#Z56#+606*+ 56+ 0k#*-O#g*O#1&HOB (6 1 #I*+1-A-J* 10#15+&, 25H0i-0* (H=*
0*9J(-. 2K# <DBBH & H# S+ +*M16+-01-0# 0, "SH#*O# *26KH)-+0L1# (*.2, *26KH &, . 1+ TH&)H# &+-2- K#)-6(8#&)#01,8-60# * 8# 1N6(*. 8- (*
J+8)-"-6 AT HZ56#+62-01+*+0#&)H156#1*+26168#,.-=6+0-1-60#06+6H#0$68H#18H#I+&=-864-.)&+0*1-& #*<&, 1#01,86.10#8)#)&+E
a*16+K#*#0.8g<*((B0%. 24 961588# &)# +6/+,-1-.2# J*+1-7-J* 10# g*0# *JJ(-68# @S(-"$SK# ABBj[#a-"519* K# ABCYG:# P# 1&1*(#
01,86.10# @CA#9*(6#*. 8#Aj#)69*(6GH# g58&# 5*=6#01,8-68#*1# 156#,.86+2+*8, *16# (6=6(#)&+#*1# (6*01# &.64# T6*+# (6+6# +6™
JHH1A-J*16H- #156H#+606* 5 HZ56H# I* ADKHI2604-+*. 268H#) + &OHABHLEH AH#TE*+0#E&(8:#Z56T# &IGH)+EIHAYHE-))6+6.1#°&,.1
- #U +&IBKHPO-+K#* 8HQE+15#* BH#R&, 15#PI6+-"#* BHE*=6(-=68#- #1'6(*.8#) + &OHAR1EHCFHTE*+0:#

Z56#1M6(*.8-"#m* 1*#d+&16"1-& #P,15& +-17#g*0#-.) & +968#*<&, 1#156#+606*+ FTHIK (BB6+*D-&.0#g6+6#- #/&9J(-*."6#
g-15#1"6(*.8-"#(*g#.+:IVABBB#*.8#156#U15-"0#e&99-1166#01*.8*+80#) & +#~,*(-1*1-=6#+606*+"5:#

Z56#01,87#g*0#0J(-1#-.1&#15+66#I5*060W#)&",0#2+&,J#-.16+=-6g0#@"&.8,"168#- #RPF1L IIFABBG[H.8-=-8,*(K#

-. B6J15+.16+=-690# @"&.8,"168# -.# R6J169<6+# PACEHHABCIG[# *.8# +6J6*168# )&",0# 2+&,J# -.16+=-690# @"&.8,"168#
S6<+,*+7#ABORRI+-(#ABCFG:#S&",0#2+&,J#-.16+=-690#g6+6#"&.8,"168#15+&,25#*#8-+6"1-=6#-.16+=-60-.2#*JJ+&*"5K#Q"
156#+606*+"56+#J(*768#*#8-+6"1-=<GH#QPe2RH~,601-&.0#*.8#(6*8-. 2#156#2+&, J#1&g*+80#0J6"-)-"#1&J-"0#@a-"519*.K#ABCY
Z56# 2&*(# &)# 156# )&",0# 2+&,J# -.16+=-690# g*0# 1&# "+6*16# *# 8-0",00-& # *<&,1# 156# "5&06.# 1&J-"0# &)# 156# +606*+/
J*+1-N-J* 10#*.8#&<06+=6#156-+#-.16+*"1-&.0#*+&,.8#A'SBBHAB.J-"#@C6.86+K#ABBY [#a-"519*. K#ABCY G:#Z56#+60,(1L0#&)#
V&N, 0# 2+&,J# -.16+=-690# g6+6# ,068# 1&# N6*16# *.# - 16+=-60# 2,-86# ) &+# 156# HBE3 1M KHG+=-690# g-15# 156# 0*96#
J*+1-N-J* . 10:# Z56# -.8-=-8,*(#-.16+=-690# g6+6# WA "1,+68K# g5-"5# 2*=6#T'FG#"-J*. 10# +&&9# 1&# 8-0",00# -00,60# . & 1#
N&=6+68#<T7#156#-.16+=-60#2,-86#@C+-.$9*. #E#X=*(6KH#ABC_[#S(-"$K#ABB|G:#256#+606*+"56+0#86"-868#1&#966 1#156#.
*2*- #.-.6#9&.150#*) 16+# 156#(*01#-.8-=-8,*(#-.16+=-60#g*0#"&.8,"168:# 256 #9*- .#J, +J&06# g OBUELIEH I* +1-"-J*. 10k#

68, *1-&.*(# J+&2+600#*.8# 1 &9J*+6# 156-+#",++6.1# 616 +-6.60# &)# 156# (6*+.-.2#6.=-+&.96.1# 1&# 156# 6iJ6+-6."60# 15*1# 1
05*+68#6*+(-6+:#P((#-.16+=-690#g6+6#"&.8,"168#- #!"6(*.8-"#*.8V&+#U.2(-05:#

Z56#-.8-=-8,*(#-.16+=-60# 2,-86#-."(,868#*+-617# &)# ~,601-&.0# +6(*168# 1&# 156# J*+1-"-J*.10k# 61J6+-6.60# &)# 156# (6*+.-
6.=-+&.96.10K#16*"5-.2#9615&80K#"&99,.-"*1-&.#7-15#I66+0#* .8#16* 56 +0#*0#g6 ((#*0#<*"$2+&,.8#~,601-&.0#*.8#~,601-&.0
*<&,1#)&+9*(#*.8#-.)&+9*(#0,J I &+ 1#+6"6-=68#8, +-.2#1 56 - 6BOHZB6#*=6+*26#(6.2 1 5#&)#156#-. 16 +=-690#g*0#NI#9-.,160:#Z56#
-.16+=-60#~,601-&. 0#15* 1#*+6#+6(*168#1&H#15-0#I* J6+KOHO*- #2&* (#*+6#]+606.168#<6(&gW

o SFLHM* HT&HLB((H#<&, LHT &, +H#BIJ6+-6. B0H#&)H<6- 24 #-99-2+* 1#01,86. 1#*1#156#,.#6+0-17h#
o [BLEM HT& HL6((H*<&, 1#156#+6(*1-8. 0#<61g66.#156#01,86.10#- #156#4-00+&&9h#
0 O&QHB-8H#156#16*\56+0#6.1&,+*26#01,86.10#18#261#18#$.&gHE* \5#8156+h
o [5*1#-0#78&, +#61J6+-6./6H#&)H2+&, JHg&H+$h
0 O&gHYE+6#1564#069<6+04#8&)H#156#2+&,J0#+00-2.68n#@ 16*56-+#0008B.GB#ESE06#156906(+60G
0 ]5*I#+BHTE, +H6I)6+-6. B0HE)HN&OD, - *1-& #- #156#2+8 BOh##
0 ]5FL#(*.2,*26#8-8H#T& # 0648, +- 2#156#2+& JHg&H#Sh#
0 O&gHY*O#1564#g&+$(&*8H#8-=-868#<61966.#969<B+0h#
0 ]5FI#N HT& H16((#*<&, 1#156#+0060096. 1#8&)H#156#2+& BH#g&+Sh
o [BFLEM HT& HB((H* <&, 1#T&, +H+6(*1-&.0H#g-15#156#16456+0h#
0 O*=6#78& #6=6+#16+08& *((TH# & 1* 168#*#16*"56+h# @ C6)&+6#&+H#*) 16+#L56# (*00#01*+1G
0 ]5FLHN HT& HLB((H*<&, LHT&, +#6116+-6./B0H#&)H#&O9,. - *1-& #g-15#16* B6+0h#
0 )#156#1&,+060#g6+6#1* 251#- #1N6(*.8-"WHM-S# 1 SENBA561D6+# 156+6#g6+64#*. 7#01,86.104058#
&, (8#.81#,.86+01* SHING(*. 8-t
0 ]5*1#8-8#156#16* 56-+#8&H1&H+60&(=6H#(*.2,*26H+6(*168#-00,60h#
o |5*1#B&HT& #15-.$H*<& 1#156#16*5- 2496158 80h#]5+1#16* \5-. 2406 15&80#8-8#156#16* B6+0#+1J(7Th#
0 M-8#156#16*\56+#, 06460 MBAGII(*- #15-. 20n#]6+6#156461*0J(60428&.8h#
0 e&,(BHT&# 06478, +#I+6=-8&,0#$.80(6826#* BH#6II6+-6. 604 #7&, +#01,8Th#)#760K#I (6*06H#BII (*- #5&7:#
o MEHT&H5*=6#*715- 2#6(06#15*1#78 HO&, (SH(-S6#18HO5*+6#0-15H, 0#+62%+8-. 2478, +#61)6+-6. 604+ 11564, -=6+0-
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U, +&J6* #1&,+ *(#&)#UB,M1-& *(#HBOBSH S 7

d+&"600-.2#*.8#* *(70-.2#156#"&((6"168#8* 1*#01*+168#-9968-*16(7#*) L6+#156#)-+01#-.16+=-6g#g*0#1+*.0"+-<68#@e+60g6(|
Z56#1&1*(#*9&,.1# &)# 8* 1*# & ((6"168# 8,+-.2# 156#-.16+=-690# 61"66868# C_BB# J*260:# Z56# 8*1*# g*0#*.*(7068# ,0-.2# 1569
**(70-0#*JJ+&* Bt c+*, #€#e(*+$6K#ABCY[#a-"519*. K# ABCY G:#RIBN-*(#* *(71-"*(#0&) 1g*+6K# P1(*0:1-K# g*0#,068# 1 &#*.*
-.16+=-690:#H*g#8*1*#)+&9#156#1+* 0" +-J1-&.0#g*0#"&868#*.8#"&.01* 1 (7#"&9J*+68#,0-. 2#156#P1(*0:1-#0&)19*+6:#e&8607
*0069<(68#-.#'\*162&+-60K#* BBAR T (#01*26K#9*- #156960#96+6#"+6*168#&, 1#&)#156#"*162&+-60:#25606#156960#*+6#J+60
<6(&g#-.\(,8-.2#156#$67#"&860K#g5-"5#0,JI&+1#156#156960:#

o ab*+.6+P6.1+68#*JI+&M5H SH1564#-9)&+1* NGHE)HNLOQ, - 1. #

0 e(*00#8-0",00-&.6#
£899,.-M1-8& #0-15#16* 56+
-1 (#15- - 2
Q62*1-=6#6iJ6+-6.60#&)H#"&99,.-N1-&.#
d&g6-+#05*+- 3

0 ZO*26H#&)HING(*.8-NVU.2(-05#8, +-. 241 56#(6*+.-. 24 +&"600
o P8=*.1*260#&)#" (1,+*((7T#+60J&.0-=6#16*45- 24

0 e,(1,+*(7#+60J&.0-=6#+0060096.1

0 (1, +*((T#+60J8.0-64#16*5- 24

0 S+668&OHE)HBII+E00-8. 04 S +-1- H(H15HE-. 24

0 X.&Q(6826#V#UII6+6.60#05%+-.2#<61g66.#16*\56+0#*.8#0186.10#
o (LN (1, FH(H2+&, JHGRASHOH #&II&+1, -1 THLEHOS*+64#$.80(6826#*+&00HA (1,+60#
P00-2.-.2#969<6-+0#&)#156#2-+ 8 I0#
S+66-8-.2#
M+&,J#*00B096. 1#
X.&Q(68264#05%+- 2#g-15- #156#2+840#
a*.2,¥264#+6(*168#-00,68#
1-0,.86+01* 8-, 24#&)#156#], +J&OGHR)H2+&, JHG&+$H
QB2*1-=6#6iJ6+-6.GOH&)H2+&, JHGR+SH
080-1-=6#61J6+-6 . GOHE)H2+& JHGR+$#

0 H&(BH&)HLE*N56+0H- #2+& JHY&+$#
o Z6*56+0kH#(&gHBIIENL*1-& O#<*0GBAEB6. 1#<*"$2+&. .B#

0 a&gb+-.2#156#+6~,-+696.10#

0 1-0-.16+J+61%1-& 0#&)#-99-2+* 1#01,86.10k#. 6680#

0 Z6*56+0#*11-1,860#18g*+80#-99-2+* 1#01,86.10#
o 1&=696.1#180*+80#69&06+-. 2#ONS&&(H#N, (1, #6#

0 P,1&.&O7#* 8H#69* A-J¥1-& ##

0 U~ *(-17#*.8#06.064&)#<6(8.2- 2#- #156#(*004 & O#

0 d&0-1-=6#(6*+.-.2#6.=-+8&.96 &#

O o0 oo

o

O 0O O0OO0OO0OO0OOo

1.#156# .6i1#/5*J16+K# 156#)-.8-.20K#-.~(,8-.2# ~,&1*1-&.0# +6(*168# 1&# 156# 15696 0# *.8# 156# $6 7# ~&860# g-((# <6# J+606.
* *(7068#- #156#(-251#&)#156#+6(6=*.1#156 & +-6 010 #8&OF {1 +(-6+#+606*+"5#0143-60:#

Findings

S-=6# 9*- # 1569604 g6+6# 86+-=68# )+&0# 156# -.16+=-600# g-15# 156# J*+1-A-J* 10:# Z56# )-+01# 156964 "&=6+0# 156# J*+1
BiJ6+-6.A60HE)H'8I9,.-"*1-& H#Y-15#16* 56+04#8 +-. 2H156#(6*+.- 241 +& G00#* 8#+6=6*(0#1564- O I AT CHEH(6*+ &
76.1+68#*II+&*5# - #156#9, (1-", (1, +*(#(*00+&&9:# Z564# 06" &.8# 15696# J+606.10# 1564 J*+1-/-J* 10k# +6)(6"1-&. 04 &.#7 (1,
+60J8.0-=6# 16*5-.2# *.8# 5-25(-2510# 156# *8=*1*260# &)# -1:# Z56# 15-+8# 15696# +6=6*(0# 1564 J*+1-"-J*.10k# J6+0J6]
9 (11 (1, +*(#2+8&, JHg8+$HZ564#)&, + 15#15696#6i1I&060#-00,604+6(* L68#18#1 6756+ Ok#(&g6+#6iI61+1-8.0#) &+#-99-2+* 1#01
Z56# )-)15# 15696# J+606.10# 1564 J*+1-7-J* 10K# 6iJ6+-6.60# &)# 156# 69J8g6+-.2# 0NS&&(# (1, +6# 86=6(&J-.2# -.# I"6(*
,.-=6+0-1-60:#P ((#~, 818 0#B6+-=68#) + &O#156#-. 16+=-600#15*1#g6-+6#"8.8,"168#- #U.2(-05#*+6#]+606. 168#- #156-+#8+-2- *(4
f,&1*1-8.0#)+&O#156#-. 16+=-6g0# 15* 1#Q6+6#1&.8, 168#- HING(*. 8- H5*=6H#<66.#1+*. 0(*168H#<TH156#* 158+0#)+&OHING(*.8-
U.2(-05:#

“The class became livelier because there was more communication”

Learner-centred approach and the importance of communication

|&86+.#68, 1-8& #1568+-010#69J5+0-06# L56#0-2.-)-* NG# &)# HEE: 1 EB8H* ) )+ &*\5#* 8# J+6=-&, 0#+606*+ 5#058g0# 156#
J&O-1-=646))61# 15*1#0,\5#* #* IB#E*0# &.# 01,86.10KH# * 86 J6-+)8+0* "G# * 8# 26.6-+* (# 61J6-+-6. 60# &)# 1564 (6*+.-.2#
J+& 600#@C+&7. KHABBY [He&BBEAKHABBIHRO*+ 1#6 1#* (- KHABCA[#]6<<6+KHABCAG #P M&+8- 2#1 &#156#+60, (10#&)#156#-
g-15# 156# J*+1-A-J* 10# -.# 156# J+606.168# 01,87KE#L0&I6# 6=-86./6# &)# (6*B6H+68# *JI+&* 560# - # (6*+.-. 24
6.=-+8.96.10#- #I"6(*.8-",.-=6+0-1-60:#]56 #- 1# 896 0#1&#I&Y6+HO5*+- 24 #1564 (*00+&8IKHLE6HO* Vo8&+- 1 THE)HIB* 56-+0#*-
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458#£UQUMIXZRRTQH#E#HPMQPHRMTZZIH#V#e&99,.-"*1-& #* 8#M+&, JH|&BGHE M-, (1,+*(#e (*00+&8&9

)&+#8-0",00-&.04#* B#156#1&99,.-"1-& #0-15#1569#g*0#<*068#8&.#9, 1, *(#1+,01:#R1,86.10#+6=6*(68#15*1#9801#8&)#156416*
Q6+6# 8J6.# 1&H 5¥=- 2 * #*11-=6# 8-*(&2,64# g-15# 01,86.10# *.8# J, 11-.24# 69J5*0-04 &.# 6~ *(ATHO04 EBOKH 954564
-0J&+1*.1#6(696.10#&)# 1564 (6" BGA +68#*JJ+&* 5H* S#*+6#B60I6N-*((TH=*(,68H#<THL56#1568+-010#&)HO, (1-, (1, +*(#68,"*1-&.
@c* $O#EHC SOKHABCB[H#C+&G. K#ABBY[#S+669* #6 1#*(:KHABBI[#M, 7KACjjiG:

Z56#J*+1-"-J*.10#69J5*0-068#156#-9)&+1*."6#&)#16*"56+0#.2HEIR£6#-.16+* 1-& .#-. #156#"(*00+&&9I:#R6=6+*(#8-01* "6#
(6*+.-.2#01,86.10#g5&#J*+1-"-J*168#- #156#+606*+"5#+6=6*(68#15*1#156 7#)&,.8#-1#=6+T7#56(J), (#*.8#6./&,+*2-.2#956 .#16*"
)&016+68#-.16+*"1-& .#<61966.#01,86.10#8,+-.2#156#0600-&.0#) & +#1 3BH8-PHO1686. 10:##

Z567#<+-.2#8-0",00-&.0#1&#156#01,86.10:#Z5606#*+6#156#<601#16* 56 +0#15*1#* 1 *((7#I+&9&16#0&96#-.16+*1-&
U=6.#-)#g6#*+6#8-01* "6#(6*+.6+0K#156 7#5*=6#)&,.8#9*7T0#1&#I+&9& 16#. 16 +* 1 -&.:#

0+6=-&,0#+606* HA5H#+6=6*(68#156#0-2.-)-"* AGHEOHAEI, -A*1-& #8, +-. 24 156#(6%+.- 24 I+& G00# 18&H) +156-+#18&. 1+-<, 16#18&#
156#01,86.10k#-. 162+*1-8& #*.8#06.06# &)# <6(8.2-.2# - # 1564 ,.-=6+0-17#6.=-+8.96.1# @S+669* # 61#*(:K# ABBI[# H*2.*+08&1
¢(&.8*(K#ABCNG:

Z56#J*+1-"-J* 10#01*168#15*1#156#9*%& +- BBH&QHIEFO#6*0-(7T#* 600-<(6K#*.8#156 7#06+6#-.16+60168#-.#2611-.2#)668<*
)+&9#156#01,86.10:#R6=6+*(#01,86.10#96.1-&.68# 15*1#-1# g*0#,.,0,*(# ) & +# 156 9# 1&# "*((# 156-+# 16*"56+0# <7# 156-+# )-+
g-15&,1#*88-.2#*. 7#1-1(60#956.#+6)6++-. 2#1 &#*#16*"56 + #ZFEEDH=T (,68#156#*19&0I56+6#&)#6~,* (- 1 7#*.8#1+,01#"+6*168#

- #156#MN(*00+&&9#* .8#"& . N(,868#15* 1#- 1#5*8#*#I&0-1-=6#-9I* 1 #& #156-+#6i)6+-6. 6 0#&)#156#(6*+.- 2#6.=-+&.96.1:#

Z6*N56+0#++B#+6*((TH56(J), (# &,#9.&OKH 156 TH+6#. & 1#1+7- 241 &#5*=6H(OHBIBHBHAPTUS- SHE)H 1564
0*9BH#(6=6(H#6=6+7&.6HNTOH]|GHS*=6#*#+6(*1-&.05-JH(-S64*#)+6.805-J:#
S, +156+08+BKH156#I*+1-A-J* 104#5-25(TH=*(,68#1564#-9)8+1* NGH#&)H16* 56+ 0#]+8&=-8- 24.6"600*+ T#1&&(0#*.8#2,-86(-. 60#1&
68,M1-& #* 8#*((&g-.2#01,86.10#1&#g&+$#-.866.86.1(7:#Z6* 56+0k#+&(6#05-) L68H)+&OH#<6-. 2#06+6(THH08&,+ 6H#&)#S$.89(6
18#<6789- 24 &t1<, 18+0#1&#01,86.10k#86=6(8.396.1:#

Z6*"56+0#6iJ6"1#01,86.10#1&#<6#9,"5#9&+6#-.8616.86.1#nF0#Z56#16*"56+#-0#J+606.1-. 2#*#"(*00#*.8#5*0#156#
1&&(0#1&#J+606.1#)&+#156#01,86.10:#c,1#01,86.10#*+6#J+6117#9, 5#6iJ6"168#1&# Q8 $#& . #156-+#&Q. :#

PAN&+8-.2#1&#156#J*+1-"-J*. 10K#0&96#16* 56 +0#*+ BH#)E{@OSE6. 1 +68#*IJ+&*\5#* 8#01-((#J, 1#*.#6116.0-=6#)&", 0#& . #
01,86.10k# *5-6=696.1# *.8# 8&# .&1# 6./&,+*26# *1-=6# $.&9(6826# "&.01+,"1-&.# -.# 156# (*00+&&9:# |.# 15&06# "*060K+#
J*+1-7-J*. 10k#61J6+-6./60#g6+6#9&01(7#.62*1-=6K#*.8# 156 7#6=6.#"&."(,868# S BHR)E* I I+ &*\5#5*0# (- 11(6# 1&#8&#g-15#
16*/5-.2:#| #&.6#&)#156#-.16+=-6g0K#156#J*+1-"-J* 1K#g5&#01,8-68#I07"5&(&27K#"&9J*+68#19&#8-))6+6.1#16*"5-.2#9615
05*+68#56+#6iJ6+-6."60#&)#1869:#

C*O-M*((TKH#L56 7#*+6#.& 1#EI* 1 (T#16*5-. 2#J6+#06 :#Z560¢ACHHIO#< & &SKH#156#"5*I16+#&)#156#<&&PSH15*1#
g6#*+6#01,87-.2:#Z56 7T#5*=6#J, 1#-1#- #*#d&Q6+#d&-. 1#J+606.1*1-& K#*.8#0&#-1#-0#*#0,99*+-\68#1+*.0(*1-& #&)#
156#<&&$:#P.8#0&961-960#16*"56+0#*+6#<*0-"*((7#+6*8-.2#156#0(-860#0&#156+6#-0#. & L HE SHIBF "S- 2#- #-1:
-0#.&1#2&- . 2#1 &#<6#* . 715- . 2#6i1+*#nTo#c, 1#. & 1#*((#156#16*"56+0:#R&IGH&)#1569#<+-. 2#6i11+*#9*16+-*(0#<60-86(
156#<&&$0#nT0o#R&I61-960#g6#5*=6#0600-&.0#=-*#R$7J6:#]56.#g6#5*=6# 156# 16*"5-.2#0600-&.OK# 156 7# <+-.2#
8-0",00-&.0#1&#156#01,86¢10:#

Z5-0# 4+ 1- ¥ # I +1-A-0% 1KO# 6106+-6 NGO#NE.)-+O# 156#0-2.-)- A+ AGH &)# <+-.2-. 24N -=6#8-01 00-8.0%-. 1&# 156# (*00+&EI#*
*¥JJ(7- 284 (6%+.606. 1-+68# *)J+&*5:# PAEA8-. 2H 1&# +606*+ 58 * 8# 1568+ TK# 15-0# *JJ+&* 5# J+89&160# M+-1-A*(# 15-.$-.2
$.80(6826#7&.01+ M-8 #8,+- 24BB(6*+.-. 24 +& 600#@ c+&g. K#ABBY [#e §5-AEKHABBI[#06.08. KHABBY G #

m,+-.2#&.6#&)#156#2+8&,J#-.16+=-6g0K#*#-.16+601-.2# *06#g*0# 860" +-<68#<T#*#J*+1-"-J*. 1#g5&#-0#",++6.1(7#01,87-.2#)
(*.2,*260:#P#16*"56+#.& 1-"68#15*1#06=6+*(#-99-2+* 1#01, B& RO#* +1-"-J*16#- #156#"(*00#8-0",00-&.0:#06#)&,.8#&,1#15* 1#
156#+6*0&.#9*0#156#01,86.10k# (-9-168#!"6(*.8-"# (*.2,*26#0$-((0:#!.#&+86+# 1&#*"1-=*16#15&06#01,86.10K#156#16*"56+#
N++7-.2#&,1#156#8-01,00-& #-.#U.2(-05#-.016*8#&)#!"6 (*.8-"K# "B B2 66428 &8#+60#10:#

Z56+6#06+6#8&.6#&+#19&H#"(*0060#15*1#6.868#,J#<6-.2#-.#U.2(-05:#P.8#156#"(*00#<6"*96#(-=6(-6+#<6"*,06#156+6#
g*0#9&+6#"&99,.-"*1-&. : #d6&J(6#01*+168#1&#-.16+* 1#g-15#156#16*"\56+:#256 7#01*+168#*.096+-.2#~,601-&.0#

* 8#8-0",00-.2#15-. 20K B \5#+6*((7#8-8#.&1#5*1J6.#956 .#"(*00#g*0#1*, 25 1#- #1"6 (*.8-"K#<6"*,06#156 .#156+6#
g*O#(-$6#&.6#&+H#19&#~,601-&.0#*.8#16* 56+#%,01#1*($-. 2#* §#156#1-96:#

1. #156#*<&86.1-&.68#"*06K#156#16*"56+#8-8#.& 1#96+6(7#"*+6#*<&, 1#)&((&9-.2#156#16*5- . 2#HB SHOBHELEB6."-60#

- #156#"(*00+&&9#*.8#9*86#*#016J# 1&g*+80#-9]+&=-.2# 156#(6*+.-. 2# I+&600# <7#*((&g-.2#*((#01,86.10# 1 &# J*+1-"-J*16#
(*00# 8-0",00-&.0:# m-))6+6.1# 01,8-60# 05&g68# 15*1# 1&99,.-"*1-& # - .# 156# ~(*00+&&9# 8, +-.2# 156# (6*+.-.2# J+&"600# -0#:
-9 J&+1* 1#)&+#M+6*1- 2#* #I+&8," 1-=6#(6*+.-.2#6.=-+&.96.1#@H,<6.0& K#ABCC[#R9*+1#6 1#*(: KFABCAG:#0&g6=6+K#01,86.
(*.2,*26#0%-((0#*.8# (*"$#&)#0,JI&+1#"&,(8#<6"&9I6#* #&<01*"(6#- #/&99,.-"*1-& #0-15#I66+0#*.8#16*56+0# @ Cc&E0"SK#AL
U+-09* #€#a&&.67KBBIG:#Z5*1#-0#g57#- 1#-0#-9J&+1*. 1#1&#I+&=-86#*JJ+&I+-*16#0,J I &+ 1#* 8#* I I (T#* #-.8-=-8,*(#*JJ+&*"\5
6=6+7#01,86.1#- #156#"(*00+&&9#-.#&+86+#1&#6.0,+6#*# I&0-1-=6# (6*+.-. 2#61J6+-6. 6#*.8#*"1-=6#6.2*2696.1#- # 156# (6*
J+&"606

Z56#+60,(10#&)#15-0#0B8T#6#15*1#156#J*+1-"-J*. 10#=*(,68#15&06#16*"56+0#g5&#6."&,+*268#1569# 1&#,06#156-+#J+6=
$.8&0(6826#*.8#6iJ6+-6./60#15+&,25&, 1#156#(6*+.-.2#I+&"600:#m, +-.2#156#-.16+=-6g0K#156#+60B-LHB#01G660 1468
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U, +&J6* #1&,+ *(#&)HUB,M1-& *(#HB06 5459

- #**(70-.2# 156# J*+1-"-J*. 10k# +6*"1-&.0# 1&# *.8# +6)(6"1-&.0# &.# ", (1,+*((7# +60J&.0-=6# 16*"5-.2# 9615&80K# g5-"5# *+t¢
-9J&+1*.1#8-96.0-& #&)#9,(1-",(1,+*(#68,"*1-&.:#Z56#+60,(10#+6(*168#1&#156#6iJ6+-6.60# &)#",(1,+*((7#+60I&.0-=6# 16*"5
9615&80#J+606.168#156#.6i1#06" 1-& #

“You could share your experiences and it was just interesting to speak to everyone”

Advantages of culturally responsive teaching

e,(1,+*((7#+60J&.0-=6# 16*"5-.2# 9615&80# *+6# 860-2.68# 1&# - A& +J&+*16# 01,86.10k# <*"$2+&,.80# *.8# H &4 (B2 G#:-.
(6*+.-.2#J+&"60060#@M*7K#ABBB[#>-((62*0#€#a,"*OK#ABBAG :#! #156#"&,+06#&)#156#-.16+=-6gOK#156#J*+1-"-J*.10#g6+€
&, (8#,06# 156-+# <*"$2+&,.80# - # 156# (6*+.-.2# J+&"600# *.8# g56 156 +# 16*"56+0# 6./&,+*268# 1569# 1&# 8&# 0&:# H6(*1-=6(
J*+1-"-F.10#6i1J6+-6.768#",(1,+*((7T#+60I&.0-=6#16*"54.2:#

RE=6+*(#J*+1--J* 104 +6=6*(68# 15*1#0896# 16+ 56-+0#g6+6# 1+7-. 26 1&#* 1 -=*16#-09-2+*. 1#01,86.10#<7#-.162+*1-.2#"&.16
01,86.10K# 58&96# A&, 1+-60# - L&H# N ++-7 (,O# * 8# <T# 6./8,+*2-.2# 01,86.10# 18# +6(*16HgEPLORI &# 156-+# J+6=-& 0#
6J6+-6.860:# Z5606# 16*15-.2# 1675, -~ 60# g6+6# *JJ+67-*168# <T# 1564 J*+1-/-J* 10K# *.8# 156 7# 6iJ+60068# J&0-1-=6# *11-
1&g*+80#156#"&, +060#g56+64#0-9-(*+#1675.-~,60#06+6##1](-68:#

Z567#n16*"56+00#*+6#156#<601s#!#96*. #156 7#*+BKHE* Q7H26&'&99,.-"*1-& #Q*O#+6*((7#)+-6.8(7 :#P.8#
16*"56+0#*((&g68#,0#1&#<6#&,+06(=60#* . 8#!#+6*((7T#61%&768#-1:#

1.# 156# RAS&&(# &)# UB,N*1-& K# -1# -0# =6+ 7# J6+0&.*(# T# & # &, (8# 05*+6# 7&,+# 6iJ6+-6. 60K# *.8# -1# g*0# %,01;
-.16+601-.2#1&#0J6*$#18#6=6#7&.6:#

M, +-.2# 156# * *(71-(# J+& 600K# 156# +606*+ 56+0# .&1- 684 *# 16.86.A7# 15*1# 156# =*01# 9*%&+-17# &)# 1564 J*+1-A-
BiJ6+-6.868# A, (1,+*((7# +60J8&.0-=6# 16*"5-.2# 06+6#01,86.10# *1# 156# R S&&(H# &)# US,"*1-& #*1# 1564 2.-=6+0-17# &)# I"6(*.8:
16.86 /THAE, (BH<BHBIJ("6BH<THLEOH", ++6.1#69)5*0-04#8&. #1564-91(696.1*1-& #&)HN, (1, ++((7#+60J8.0-=6#16*5-. 2#96 15&80#*1
156#RAS&&(HE)HUS, N 1-&. HPHOIGN-*(#I+&2-+*006# *068#1. 16+.%1-& *(#R1,8-60#-. #UB, *1-& #5*0# <66 #+6°6.1(7#86=6(8&J68;
156#RAN5&&(#&)HUS M 1-& #@ CEESOKHH* 2BBENS. KHEH|* 88, *(BKHABCC[#z.-=6+0-17#&)#I"6 (* SK#ABCF G H#Z56#J+82+*0¢
LA, (F+(TH)8N, 06048 #-.16+.%1-& *(#01,86.10#* 8#01,86. 10#05806# . *1-=6#(*.2,*26#-0# & 1#ING (*. 8- K#* 8#156#86=6(8&J6+01
156#1+8&2+*996#69J5+0-\68#1564#-9J8+1* NGH&)HI, (1-7, (1,+HBR. #* 841 (1, +*((7T#+60J&.0-=64#16*15-, 2496 15&80#@ C&&$O0#
B1#*(:KHABCCG #U+(-6+#+606*+ 548 #01,86.10k#61J6+-6 . G0#&)H156#16*15-. 2406 1 5&B0# .. )-+O68H15* 1#156#!. 16+.*1-&.*(f
U8, A*1-&.# J+8&2+*096# 69J8g6+68#01,86.10# *.8# 2*=6# 1560# 1564 "&.)-86. 64 D&#),+ 156-+# 01,8-60# @H*2. *+08&11-+#€#
C(&.8*(K#ABCNG#

P# A ++6.1# 01,86.1# *1# 156# RAS&&(# &)# U M1-&.K# g5&# )&+96+(7# 01,8-684 *1# 156# RAS&&(# &)# O,0*.-1-60K# +6=6*(68
8-))6+6.A604#<61966.#156#0"58&(0#E+6#0-2. 4 1:#

Z56+6#-0#*#5,26#8-))6+6.76:#P B#1562#86J*+196. 1K#7 & #"* #)66(#15* 1#- 1#-0#g*+ 96+ K#(-$6#* (#156#*"1-=-1-60#
*+6#=6+7#.-"6(7T#"&9<-.68:#R&K#!#8& k1#$.&gK#<,1#!#)6(1#156#8-))6+6.76:#

Z56#0*96#J*+1-"-J* 1#(*16+#J+&=-868#9&+6#86 1*-(0#*<&,1#957#5-0#6iJ6+-6./6#&)#156# (6*+.-.2#6.=- R/ IR EAH RHE 56
U8,"M1-& #g*0#0&#J&0-1#6:#

11#9*0#%,01#* #6.%&796.1:#]6#9g6+6#*(g*70#8-0",00-.2# 15-. 20#*.8# 1*($-. 2#*<&,1# 156 9:# P (g*70:#!1#g*0# . & 1#

%,01#0&96#*"*869-"#01,8-60K#-1#g*0#* #61J6+-6.76:#P.8#g6#g6+6#*(g*70#(-016.-.2#*<&,1#8-))6+6.1#&J-.-&.0#

* 8#8-0",00-.2#95*1#96#5*=6#(6*+.68#
Z5-0#01,86.1#-0#1*($-.2#*<&,1#),.8*96.1*(#8-96.0-&.0# &)#", (1, +*((7#+60J&.0-=6#16*"5-. 2K#&J6.#8-0",00-& .#*.8#$.&9(6826#
6i"5*.26#-.#156#"(*00+&&9# @M*7TK#ABBB[#Q-61&K#ABCBG:#Z5-0#*(0&# & ++60J&.80# 1&# 156#9*- .# I H26-1(6EB#R ) # 1 56#(6
*JJ+&*\5K#g56+6#8-0",00-&.0#*.8#%$.&0(6826#"&.01+,M1-& #*+6#-. #156#"6. 1+6#&)#156#(6*+.-. 2#]+& 600#@c+&g.K#ABBY [#(
ABBYG###

P#J*+1-"-J* 1#95&#01,8-68#26&(&27#"&9J*+68#19&#8-))6+6.1#16*"5-.2#017(60#15*1#056#6i16+-6./68#*.8#2*=6#56+#J+6)6
)&+#16*"5-.2#9615&80#956+6#156#16*"56+#05*+68#5-0#& +#56+#&Q.#J6+0&.*(#6iJ6+-6./60#7-15#156#01,86.10#*.8#+6(*1¢
1&#156#0,<%B"1:#

#*9#$66.6+#& . #16*"56+0#g5&#*+6#.&1#%,01#+6*8-. 2#0(-860K#<, 1#95&#0J6*$#*<&, 1#0&96 15-.2#-.16+601-. 2K#g5-"54#

-0#6*07#1&#+6980 #Q&1#%,01#+6*8-.2#156#0(-860:#256#16*"56+0#g5&#16((#*<&, 1#156-+#6iJ6+-6.760:#
Z56#J*+1-"-J*. 1#69J5*0-\60#156#-9J&+1* "6#&)#9,1,*(#$.&9(6826#6i"5*. 26K#g56+6#<&15#01,86.10#*.8#16*"56+0#05*+6# (-
6iJ6+-6./60#Qg-15#6*"5#&156+:#CT#J+&=-8-.2#61*9J (6 0#)3#EDHBBE 6 +#J6+0&.* (#6116 +-6. "6 KH#156#16* 56 +#-0#.& 1#96+6 (7#9*$-.2;
156#16*"5-.2#9&+6#-.16+601-.2K#<,1#56#&+#056#6."&,+*260#156#01,86.10#1&#8&#156#0*96:#
d+6=-&,0#+606*+"5#5*0#5-25(-25168#156#-9J&+1* N6#&)#*JI(7-.2#",(1,+*((7#+60J&.0-=6#*0060096 . 1#0QL S KBO#{#*#
N(*00+&&9# @R(66K# ABCBG:# P# J*+1-"-J*.1# g5&# 01,8-60# <-&16"5.&(&27# 05*+68# 5-0# 6i1J6+-6.260# &)# ", (1,+*((7# +€
*0060096.1:#
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460#£UQUMIXZRRTQH#HE#HPMQPHRMTZZIH#V#e899,.-"*1-& #* 8#M+&, JH#|&+$#- #156#1,(1-1, (1, +*(#e fF00+&&9

1#066K# B4 (6K#15* 1#16* 56+0#*+6#1+7-.2#1&#)-05#)&+#01+6.2150#*.8#96*$.60060#)+&9#156#01,86.10:#P.8##
066#156+6#-0#*1#(6*01#&.6#16*"\56+#g5&# 0*70# 15*1# 1#*0# 2&&8#- #0&9615- . 2# I*+ 1-", (*+K#* . 8# 1# 26 1#*#/5*.A6# 1
86=6(&J#96#),+156+:#P.8#56#I&-.10#&,1#97#06*$.60066#0:F 0#15*1#1#05&,(8#1+7#9&+6:

Z56#J*+1-"-J* 1#-0#1*($-. 2#*<&, 1#16*"56+0#g5&#*.*(706#01,86.10k# 68, *1-&.*(#JI6+)&+9* "6#*.8#69J5*0-\6#156-+#01+6.21!
05-(6# 6./&,+*2-.2# 1569# 1&# 86=6(&J# ), +156+# *.8# J&-.1-.2# &, 1# J(*"60# )& +# -9]+&=696.1:# Z5-0# "&++AI&: QU# 1&# ",
+60J&.0-=6#*0060096.1#9615&80#15*1#J+&=6#1&#<6#,06),(#-.#9,(1-",(1,+*(#(6*+.-.2#6.=-+&.96.10# @R (6 6K#ABCBG :##

e,(1,+*((7#+60J&.0-=6#16*"5-.2#-. =&(=60#*#(& 1 #&)#"&99,.-"*1-& #- #156#"(*00+&&9:#! . #&+86+#1&#*N1-=*16#01,86.10#*.8#J+
* #&JI&+1,.-17#&H 05*+6# $.&09(6826K# 2+&,I# g&+$# -0# &) 16.# +6"&996.868# 8,+-.2# 156# (6*+.-.2# J+&"600:# O&g6=6+K# 06=
+606*+"5#01,8-60#+6=6*(68#15*1#01,86.10k#6iJ6+-6."60#&)#2+& J#Q&+$#*+6#8-))6+6. 1#* 8#+*.26#)+&9#<6-.2#5-25(7#I&0
.62*1-=6#@m6#>-1*K#ABB_[#S& +B6KEARIED[#d&JI&=#61#*(KHABCAG:#

“It enriches you as a person”

Multicultural group work as an opportunity to share knowledge across cultures

M, +-.2# 156#-.16+=-6g0K# 156# ~,601-8.# &)# 2+8&,J# &+$H §*OH# &.6# &)# 156# 98014 8-0",0068#+.8# 156# J*+1-7-J* 10k# 6iJ6+-€
9, (11 (L, +*(H2+8&, IHQ&ASH* BHN&IQ, .- 1-& #(-15#)66+0#6+6H=6+T7#8-))8+6.1:#

U*+(-6+#+606*+"5#01,8-60#5*=6#5-25(-25168#156#-9)&+ 1 *POHEHI# 2+ &, J#g&+$#- #(*00+&&90#7-15#8-=6+06#01,86.1#
J&J,(*1-&.0#@d&I&=#61#*(:KHABCA[#R(66.6 7#61#*(K#ABBFG:#l,(1-", (1, +*(#2+&,I#Q&+$#6 ./ &,+*260#01,86.10# 1 &#6.16+#-
8-*(&2,6# g-15# 156-+# J66+0# *.8# 56(J0# 1&# +68,"6# 6i-01-.2# (1, +*(# J+688 B BDH&&9:# P# J*+1-"-J*. 1# g5&# 01,8-68#
-.16+.*1-& *(# +6(*1-&.0# +6=6*(68# 15*1# - 1# g*O# *# J&0-1-=6# *.8# <6.6)-"-*(# 61J6+-6."6# 1&# g&+$# g-15# 01,86.10# ) +&9# 8-))
N&,.1+-60#

11#G*0#-.16+601-.2#* 8#), #08&961-960:#P .8#,06), (#18#)&((8G#S-))6+6.1#8.J- .- & BGHPBEHHIB #0 5&&(K#
M6+0* K#H,00-* #* 8#6=6. K#7&, #5.&gKHQ&+8- H* 8#e5-.606#01,86.10:#! 1#g*0#08&9615-. 24=6+ F<6.6)-A-*(:##

P.&156+#I*+1-A-J* 1#g58H#01,8-68#)8+6-2 #(*.2, *260#*(08#/&.0-86+68#9, (1-", (1, +*(#2+8&, JHQ&+$H<6-.2#,06),(#S,+156+98+6
56#1&.N(,868#15 248, JHY&+SHY*OHB)) 6 1-=64) &+H#(6*+.-. 2H5EGHL EHE+ SH1& 26 156+#g- L5HH8-=6+064#2+8, JH&)HI68I(6#* 81
8-))6+6.14#0-1,*1-8.6:#
#15- $#-1#00, (1A, (1, +*(#2+&, JHQ&+BOH-O#=06+T#-.16+601-. 24 <6, 064#-1#6.+- 56047 &, #*0#*#J6+08. #P . 8#*(0&KH#1&
261#18H$. &OHEEGHL SHBHT &, +#(-O-104#* BH28H) &+G*+BHOHEB((:#

Z56+6# g6+6# 06=6-+*(# J*+1-A-J* 10# g5&# J+6)6++68# g&+$-.2# g-15# 1'6(*.8-"# 01,86.10# +*156+# 15+ # - #9, (1A (1,+*(# 2+&,
<6 06# 156# )- *(# +6J8+10# )+8O# 156# 2+8&, It 0&+$H 5*8# 18# <6 g+-116.# - # 116 (* 8- # REIBH J*+1-A-J* 10H# O*g# * # ¥8=* 1%
Q8+$-.2# 0-15# 116 (*.86+0# GBH &, (84 8&H 1564 g+-116.# J*+1# g5-(6# 156 7# &, (B# 8. 1+-<, 16# &+*((7:#PH#I*+1-/-J* 1#g58#01,8
<-&(&2THNB*+(THBII(*-.68H156#+8=* 1*260#&)HGE+$-. 2#- #2+8&,JO#G-15#IN6(*.8-A-]66+0:#O6#*(08#96.1-&.68# 15+ 1#5-0#1°6(
JB6+0#(6+6#26.6+*((T#8.I6 #1&H0I6*$- 24 URA-0BH1564#2+&, J#8-0",00-&40:#

16#0-1#1&26156+#* 8#-1k0#+6*((7#,J#1&#97#01,86.1#9*160#g5* 1#(*.2,*26#*+6#96#0)6*$-. 2K#<, 1#156 7#*+6#,0,*((7#
6=6.#9&+6#&J6.#15* #156#16*"56+0#1&#U.2(-05:#P.8#156.#156 7#g+-16#-.#1"6(*.8-"#156#+6I&+1K#*.8#7 & #$.&gK#!1
%,01#2-=BFAH=6+<*(#-.J, 1#& #95* 1#IT#&JI- .- & #-OK#*.8#156 7#%,01#1+*.0(*16#-1#- . #&#! 6 (*.8-":

PH#I*+1-A-J* 1#g5&H#N ++6.1(T#O1,8-60#<,0-.600#*89-.-01+*1-& #8-0, 0068#0&96#-00,60# 15*1#9-251H#&M  +#- #16(* 8- #0611-
*+&, 849, (1-1, (1, +*(#2+8&, JHQ&+$:#O6#)6(1# 15* 1#089EBD0HE)H L56#2+8&, JH &, (BH# (#1564 058 (6#2+&, JHB&Y.H<6 06H#E&)H*#
(NG# &YH (*.2, X264 0F-((OH- H+BEY-MEING(*.8-N# O-04# g&++TH G 0# 15 1# 1564 g&+$(&*8# - #*H#0, (11, (1, +*(# 2+8&, J# 9&+$#9-2514
8-=-868H#,.6=6.(T#*.8#15* L#1"6(*.8-"#01,86. LO#5*BH#1 &HBEH+-1- 24* DHOBAGH) & +#156-+BG(* 8- HI66-+0H##
HIHE*=6H#1 8HBEH2+&, JHY&+SKHL56 #E)HN&, +06#-04#8-))-", (L#<6, 0640896 1-9604)68J(6#NJ66+00#5*=6#18H+6*BH#E:
O5*1#1#8-8:H#R&KA (G TO# 1+ TH18H#8916.0F164- H#&156-+#*+6*0:#C, LHHNL *((T#6i16+-6 A6#0&961-960K# 156+6#*+6
)60 #&(-05#)68.)(6#56-+6#g5EH*+6#01,87-.24#g- 15H06KH* SH156T#(g* TOH*OSH-JHIHG*. 1 68H1&H<6H- #1564#2+&, IHg-154
1569:#P.8#- #156#<62-..- 2KHIH*(G*TOHB-8#-1:#C, 1#156 #IHO1*+168H1, +.-. 2468 (BH#B&Y.#<6 06#-1KOH 18&&HO, \SKH#
-1KO#L&&HB-))-, (1#)8-+H#8156-+HNG(*. SN TEIE+EE2 . 6-+0#- #156#0*96H2+8&, JHJ#1564#+00-2.96. 1#g*0H#B&. 6%
- HING(* 8-MHR&KH15* 1 #G 01 +&<*<(TH#156#9&01#8-))-H(1#15-.2:4
|5-(6#156#J%+1-7-J* 1KO#)6*+0#O*7#<6#, 86-+01*.8*<(BK#I+668-. 24+606*+ \5#5+0#69J5*0-\6SHL56#)* 1AL+ 1#0, (1-1, (1, +*(#2+
Q8+SHBEBMLHE*=6#*#.62%1-=64#-0J 1#8.#01,86.10k#I6+)8&+9% NBKH#* 8#1564#+00,0J1-& #15+1#9, (17, (1, +*(#2+8&, JHQEAHNE, (€
J,((#88g.#-.8-=-8 *(#969<6+0KH#*"*869- 0 &+B0H#G 0. &1#1&..)-+OBSH@MEH>- 1HKHABBAG #

| #156#*<&=6#~,&1*1-& K#156#J*+1-"-J* 1#5-25(-2510# 1 56HJt DHBEY LA 1#) &+#5-O# 1&#1,+.#I6 &I (6#8&Q. #<*068#& .#156-+#
(*.2,*26#0%-((0#&+#8&+-2-.0:#Z56#0&(,1-& #1&#15-0#J+&<(69#g*0#0,2260168#-.#J+6=-&,0#01,8-60K#g56+6#156#69J5*0-0#g*
156#16*"56+k0#+&(6#-.#+68,"-.2#0,"5#J+&<(690#<7#*00-2.-.2# 6 & J (6101 EBH &1L - 2# 9&+6# <*(* "68#2+&,JO0# +*156+#

15* #*((&g-.2#01,86.10# 1&#"5&&06# 969<6+0# &)#*#2+&,I# @m6E#>-1*K# ABBAK#ABB_G:#P.&156+#J*+1-"-J*. 1#9g5&#01,8-6
*89-.-01+*1-& . #+6=6*(68#15*1#056#,.86+01*.80#156#*8=*.1*260#&)#969<6+0#<6-.2#*00-2.68# 18#"1 BEO XS 1 #*O#* #
&JI&+1,.-17T#H1&H#I+6]*+6#)&+#),1,+6HY&+$:#
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U, +&J6* #1&,+ *(#&)HUB,M1-& *(#HB065# 6 1

Z6*"\56+0#8&#.&1#g*. 1#1&#*((&g#,0# 1&#"5&&06#N969<6+0#)&+#156#2+8& , J#g&+$0:#256 7#g*. 1#1&#*00-2.#2+&,JOK
<6"*,06#1567#*+6#%,01#J+6J*+-.2#,0#) & 3 ASKBIK 6, 06# 7 &, #9& k1#26 1#1&#"5&&06#95&# 7 &, #9&+$#7-15#
056 .#7&, #*+6#9&+$- . 2#- #H# &II* H#t

P#8-))6+6.1#-00,6#15* 1#06=6+*(#J*+1-"-J*. 10#<6"*96#*g*+ 6/ER)B- RHo- 665~ #2+& , JO#* BK#*O#*#+60, (LKH##H &g 6 +#2+84I#2 +*86 #

I#40#26.6+*((7T#0*1-0)-68#g-15#156#2+*860#05-"5#I#26 LK#<, 1#08.96 1-960#-1#-0#%,01#<*8K#g56 #08I6#I69<6+0#*+
%,01#+-86+0: #MEHBBHAL* ShHZ567#++6#- #156#2+8&, JH<, 1#88. K1#B&H#* T15-.2#<, 1#01-(#26 1#156#0*06H2+*86#+0#
*#)6+08. #5EHE*=6HB&. G H(&LHN: OFIHL5- $H#-1#-0#, ) - +#15*1#15-0#969<6+#26 104 1 56#0*064#2+*86#*0#06:#P . 8#-1
J,((-.2#156#2+*86#8& g #

U*+(-6+# +606*+ 5# 01,8-60# 0,22601# 8-))6+6.1# g*70# &)# 86*(-. 2BgSLEH)g6I5-.# 156# 2+&,J0# *.8# +68,-.24 01,86.1#
8-00*1-0)*"1-&.#g-15#2+*860# @ S&+65*.8#6 1#*(:KHABCD[#O*00*.-6. K#ABBD[#1*-86 #€#d6++TK#ABCCG:#!1#-0#0,2260168K
15-.20K#15+1#16*CHB6=6(&IHO&+6#*8=* A68#*0060096. 1#96158804#* 8#°&9<-.6#)66+#*0060096.1#g- 15#16* 56+#*0060096.1:
d66+#+0060096. 1#-04#*(08#+6°8996.868#+0#* #+0060096. 1406 15&8H#g56.#*1J(7-. 2 BE 1684+ )+ &+ S#1 &#16*5- 2K #*0#
15-0#17IGH#E)HE=*(, *1-& #1+-226-+0#* OBROV* 8#1 899, .- *1-8 H#g-15- #156#2+&, JOH@C+&Y. KHABBY[#]6<<6+KHABCAG ##

m,+-.2#&.6#&)#156#2+&,I#-.16+=-6g0K# 156#+606*+"56+0#<6"*96#*g*+6# 15*1#0&96# J*+1-"-J*. 10# (*"$#,.86+01*.8-.2#*<&, 1
J,+J&06#&)#2+8& J#g&+SK#Q5-"S#(*16+#+60,(168#- . #156#Ik#B-00*110)*"1-& #0-15#156#(6*+.-. 2#I+&"600#* . 8#156#(6*+.-. 2#
&,1"&96:#P#JI*+1-"-J* 1#95&#01,8-60#!1"6(*.8-"#*0#*#06"&.8# (*.2,*26#05*+68#5-0# 6116 +-6. 6 0# &) # 2+&  J# g &+$K# g5-(6#06=
&156+#J*+1-"-J*. 10#05&#1 &&SH#I*+1#- #156#0*96#2+&,J#-.16+=-6g#*2+668#7-15#5-9:

1¥7<6#-1#-0#%,01#97#J+&<(69K#<,1##5*16#2+&,I#*00-2.96.10#nH606*+"56+#.& LEW#R6=6+*(#&156+# J*+1-"-J*. 1(
.&8#156-+#*2+6696.1#*.8#&.6#&)#1569#0*70K# 60K#7600#c6"*,06#-)##9*$6#9-01*$60K#156 7#*+6#%,01#97#9-01*$6(
* 8t 1# 8& k1# g*. 1# 1&+# 15-.$# 15*1# 156 +6#8HBFBAK 6# - .# 156# 2+&,J:# | 1# 9*$60# 96# 01+60068:# !# %,01# 8&.k1#
,.86+01*.8#g57#g6#*+6#8&-.2#0&HI* . T#2+&,J#*00-2.96.10K#<6*,06#- 1#-0#(-$6#*#2+&,I#$.&0(6826K#.&1#95* 1#
I#5*=6#(6*+.68H
1.#15-0#"*06K#156#-00,60#" &, (8#J+&<*<(7#5*=6#<66.#0&(=68#* 1#* #ASEF HOTAXGHIMO*+(7#-.1+&8,768#156#J,+I&060#&)#
2+8&,J#g&+$#*.8#6iJ(*-.68#156#*8=*.1*260#&)#9,(1-",(1,+*(#2+&,I#9&+$:#Z5-0#J*+1-, (*+#01,86.1#8&60#.&1#,.86+01*.8#5&¢
156#2+&,IHg&+$H M #1&. 1+-<,16#1&#5-0#68,"*1-& #* 8#56#8&60#.&1#066#156#<6.6)-Q0#&)H#HE B 5BR06E&.01+,"1-& #
g-15-.# 156# 2+&,J:# m-))6+6.1# +606*+"5# 01,8-60# 5-25(-25168# 15*1# J+&J6+# -. 1+&8,"1-& . K# 8-*(&2,6# g-15# 01,86.10# *.8;
*8=*"68# *0060096.1# 9615&80# "&,(8# 6(-9-.*16# 0&96# -00,60# *.8# 9-0"&."6J1-&.0# +6(*168# 1&# 9,(1-",(1,+*(# 2+&,I# 9 &+$t
@&+65*.8#61#*(:K#ABCD[#0O*00*.-6. KHABBDG :#
P(15&,25#156#9*%&+-17#&)#156#61J6+-6./60#05*+68#<7#156#J*+1-"-J*.10#g6+6#I&0-1-=6#&+#.6,1+*(K#0&96# &)# 156-+#
g6+6#.62*1-=6K#*.8#156#J*+1-"-J*.10#9-0568#15*1#,.-=6+0-1-60#" &, (8#-9J+&=6#- .#0 &9 6HOBIOGOT 6 68# < 7T#06=6+*(#
J*+1-"-J* 10#01&&8#&, 1#*.8#Q-((#<6#8-0",0068#-.#156#.6i1#06"1-&. #

“I think, she approached us as if we were children”

Teachers’ low expectations based on student background

RE=6+%(# J*+1-A-J* 10# +6=6*(68# 15+1# 1567# g-056886EE1 G GE+0# g&, (8# "5*.26# 156-+# *11-1,860# 1&g*+80# -99-2+*. 1#
01,86.10# *.8# 8-8# .&1# 6=*(,*16# **869-"# A&9J616.60# 0&(6(7# <*068# &.# 1564 01,86.10k# &+-2-.0# &+# (*.2,*26# 0$-((0:#
JHH1A-J* 104860/ -<68#0-1,*1-&.0# (56 # 16 56+0# 5*8# (8g6+# 6116/ *1-&.0# ) &-+H#EABBHIOE * 84 8-8# & 1# 1 +6*1# 1569#
6~ *((7:#
| #8&, +#)-6(8KH#1567#N16*\56+00#06+6#.&1#-+6*((T#~,*(-)-68:H#Z56 7T#1+6*168# 04=6+T#I&0-1-=6(7KH#(-$6#156-+#0&..0
8% 2516+0KH#<, 1#- 1H#Q OfH#<- LH&)HH$-. 8642 +16.#

Z56#16*"56+#8-8.K1#16*"\5#,0#=6+7#96((:##15- BKEPBEHIB-&*"568#,0#*0#-)#g6#g6+6#"5#8+6..#

Z56#J*+1-7-J* 10#,.86+01&&8# 15*1# 156# 16+ 56+0K# <T#*JJ+&*5-. 2 1569#8-))6+6.1(7KHg6+6# 1+7-.2# 1&#56(IK#<, 1#15-0
*JJ+EHNGHE-BH#. & 1HQ&ABHB((HZ56&+-010#* BH#I+6=-&, 0#+606*+ 5 #156#)-6(8HE)HB, LY B +8GH- 6#156H#)* 1 #15+1#
,.86+01*.8-.2#01,86.10k# .6680# *.8# <6-.2# ) (6i-<(6# g-15&, 1# (8&806.-.2# 156# +6~,-+696.10# <*068# &.# 01,86.10k# 615.--17# &
G2+, BH-OH=6+TH-9J&+1* 1#- H156#9, (17, (1, +*(#(6*+.-. 2#6.=-+&.96. 1#@c* $O#EHCH SOK#ABCB[#Q-§ 1RABBEB[#R

€# P()+68K# ABBCG:# Z6*"56+0k# 9-0-.16+J+61*1-&.# &)# -99-2+* 1# 01,86.10k# .6680# +60,(168# -.# 156# J*+1-/-J* 10k# .
BiJ6+-6. 6O#&)HL56H#(6%+.-. 24 +8 B00H#* 8#1899,.-"*1-& #g-15#15806# 16+ 56+0:#

P(15&,25#156#J*+1-"-J* 10#6iJ6+-6./68#"5*((6.26 0# +HA(&HER 96#16*"56+0k#9-0"&."6J1-& . OK# 156 7#*89-1168#15* 1#!1°6(*.8-"#
,.-=6+0-17#",(1,+6#-0#J&0-1-=6#*.8#&J6.#1&#-99-2+* 1#01486.10:#

“The university gave me emancipation and ambition to think freely”

Movement towards empowering school culture
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462#£UQUMIXZRRTQH#HE#HPMQPHRMTZZIH#V#e899,.-"*1-& #* 8#M+&, JH#|&+$#- #1564#1,(1-1, (1, +*(#e f00+&&9

Z56#01,87#+6=6*(68#15*1#156#6.=-+&.96.10#*1#156#15+66#1*+261#,.-=6+0-1-60#*+6#9&86+.#*.8#&J6.#)&+#-99-2+*.1#01
Z56#J*+1-"-J* 10#01*168# 15*1# 156#9* % & +* " DBHQIBS 6#g-((-. 2# 1&# J+&=-86#6i1+*#0,JI&+1#*.8#g6+6#26.6+*((7T#&J6.#) &+
8-0",00-& #&)#*. T#-00,60#15* 1#& "\, +#8, +-. 2#156#(6*+.-. 2#I# & 600:#

e+6*1-.2#* #69J&g6+-.2#0"5&&(#",(1,+6K#Q56+6#6=6+7#01,86.1#)66(0#=*(,68K#g56+6#%$.&g(6826#-0#"&.01+,"16B#15+&,25#
8-*(&2,6K#*.8#g56+6# 156# g5&(6# 070169# -0# <*068# &.# 6~,-17# J68*2&27#*.8# * # -.8-=-8,*(#*IJ+&*"\5# )& +# 6=6+7#01,86.1#
0-2.-)-"* 1# 2&*(# &)# 9,(1-",(1,+*(# 68,"*1-&.# @C*.$0# €# c*.$0K# ABCBG:# Z5606# )*"1&+0# *+6# *(0&# -."(,868# -.# "&.01+,"1
68, *1-&.#156&+7K# gfoH2-=60# J+-&+-17# 1&#01,86.10k# (6*+.-.2# 61J6+-6./60#*.8# 86=6(&J96.1# *0# " +-1-"*(# 15-.$6+0# @f&.€
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ICELANDIC AS A SECOND LANGUAGE:
UNIVERSITY STUDENTS’ EXPERIENCES

The aim of this paper is to present and analyze how university students experience
teaching methods of Icelandic as a second language and communication with teachers
during the learning process. The theoretical framework includes multicultural education
theory and second language teaching and learning theories. The findings are based on
qualitative interviews with twelve students who study Icelandic as a second language at
the University of Iceland. The analysis of the interviews revealed that the participants were
generally satisfied with the learning environment and had positive experiences of
communication with the majority of the teachers. Nevertheless, the participants described
themselves as being rather passive recipients of knowledge in the courses where explicit
teaching of grammar was applied and lacking active participation in the learning process.
Additionally, the participants encountered several challenges during the learning process
such as issues related to task-based and group assignments and, in some cases, teachers
lacked understanding of different students’ needs, such as that of providing extra learning
materials.

"#$%&'()*+,-+"&*"./01,%23*("/%2*402-.0-"3* 1 2-*5"1+%'(3*6.04,101,7"*&" ("0&/+3*8/"402',/

INTRODUCTION

Icelandic language courses for university students have been available in the School of
Humanities at the University of Iceland since 1954 (Hjartardottir, 2000). Both teaching
methods and course materials have changed significantly since that time. Nowadays, the
University of Iceland offers a variety of courses in Icelandic as a second language. Two
different programs have been developed within the School of Humanities; the Icelandic as a
Second Language Practical Diploma (60 ECTS) and the Icelandic as a Second Language BA
Program (180 ECTS). These two programs have some important differences. The Practical
Diploma program is designed for beginners and exchange students who take an interest in
learning Icelandic. The Icelandic as a Second Language BA Program is a full degree program
designed for students who have an academic interest in Icelandic language and culture
(University of Iceland, n.d.-b).!

Z(R"2(ZI[PWOV(WAPILLZILT(_]9"LV(_I<W[?L"9MW" (V[ "Z(WLIBaADFIBCBa@ummmmmmmmmmdtdu

155



(J9"LVI ML WLVIG LA™ !

The full BA degree program includes various courses that focus on developing different
language skills. In courses such as Grammar and Syntax, explicit teaching methods are used,
and the main focus is on grammar and linguistic competence in Icelandic (University of Iceland,
2017). On the other hand, courses such as Conversational Practice focus on advancing
students’ communicative competence, and implicit teaching methods are usually applied
(University of Iceland, 2017). The terms explicit teaching and implicit teaching are antonyms,
where the former term implies intentional teaching approaches, during which students are
instructed to learn language rules and practice them through pattern drills and similar
exercises (N. C. Ellis, 2015). The term implicit teaching refers to teaching approaches based on
the notion that students should acquire language skills, including linguistic competence,
naturally through different classroom activities, such as group work and class discussion (N. C.
Ellis, 2015).

Despite the long tradition of teaching Icelandic as a second language at the University of
Iceland, little knowledge exists on university students’ experiences of the teaching methods.
Hence, it is highly relevant to provide insight into students’ experiences of learning Icelandic
as a second language and to highlight the main challenges and obstacles that could impact
their academic performance.

The main focus of this paper is to explore how university students experience the teaching
methods of Icelandic as a second language courses offered in the two different programs at
the University of Iceland. Furthermore, the paper aims to present and analyze students’
experiences of communication with teachers during the learning process. It is important to
highlight that the goal of this paper is not to compare the Icelandic as a Second Language
Practical Diploma Program (60 ECTS) with the Icelandic as a Second Language BA Program (180
ECTS).

The statistics available on the University of Iceland’s webpage suggest that there is
significant dropout from the Icelandic as a Second Language programs (University of Iceland,
n.d.-a, n.d.-c). From 2009-2018, there was an average of 83 newly registered students in the
BA program, while an average of only 16 students graduated with the BA degree during the
same time frame (University of Iceland, n.d.-a, n.d.-c). When it comes to the Practical Diploma,
from 2009-2018, the average number of newly registered students was 82, while on average
32 students graduated from the Practical Diploma program during the same period (University
of Iceland, n.d.-a, n.d.-c). This statistical data provides a rough estimate of the dropout rate.
In order to reveal the exact numbers, a separate quantitative study should be conducted using
more detailed data from the office of the registrar.

The paper is based on results from twelve individual, in-depth interviews with university
students who have taken at least three different courses in Icelandic as a second language.
The main research questions are presented below.

e! What are the participants’ experiences of communication with teachers during the
learning process?

e! What are the participants’ reactions to and reflections on implicit teaching methods
that focus on developing communicative skills?

e! What are the participants’ experiences of courses where explicit teaching of
grammar is applied?
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This paper is derived from the qualitative research project Educational Aspirations,
Opportunities and Challenges for Immigrants in University Education in Iceland conducted
from 2016 to 2018. The project was funded by the Icelandic Centre for Research (Rannis).

The paper includes five sections and an abstract. The next section presents the theoretical
framework of the study. The theoretical framework mainly focuses on multicultural education
theory, specifically culturally responsive teaching and second-language teaching theories. The
third section covers research design and methods of data collection. The fourth section
combines presentation and discussion of the findings. The fifth section is a conclusion
comprising several final remarks.

THEORETICAL FRAMEWORK

According to previous research (Erisman & Looney, 2007; Sinacore & Lerner, 2013), limited
language skills, lack of support and insufficient language teaching for immigrant students can
have a serious impact on the students’ learning outcomes and sense of belonging in the
learning environment. Furthermore, knowledge of the dominant cultures’ languages is
considered to be an important element in the integration process as language is inseparable
from culture (Erisman & Looney, 2007; Sinacore & Lerner, 2013). In contemporary education,
it is highly relevant to implement teaching and assessment methods designed with equity in
mind because they provide equal learning opportunities to all students regardless of
nationality, race or any other status.

The essence of multicultural education is to create an empowering school environment
where all students, regardless of their origin or social status, have equal access to education
and are treated with respect by peers and teachers (Banks & Banks, 2010; Nieto, 2010).
Culturally responsive teaching (Gay, 2018; Villegas & Lucas, 2002) is a learner-centered
approach to teaching within multicultural education theory. Culturally responsive teachers try
to understand their own cultural identity and their students’ cultural identities through
dialogue in the classroom and they allow every student to bring his or her own knowledge,
talents, and experiences to invest in the learning process (Gay, 2018). Furthermore,
multicultural education theory and previous research emphasize the importance of applying
diverse and unbiased assessment methods in culturally diverse classrooms (Montenegro &
Jankowski, 2017; Nicol & Macfarlane-Dick, 2006; Padilla & Borsato, 2008; Slee, 2010).
According to Padilla and Borsato (2008), high-stakes examinations, such as final exams, are
not always fair towards students from culturally diverse backgrounds, including immigrants.
Culturally responsive assessment does not measure students’ achievement based on
standardized criteria only (Padilla & Borsato, 2008; Slee, 2010). Teachers are encouraged to
take students’ cultures, previous experiences and individual learning styles into consideration
and to assess learning by prioritizing diverse low-stakes tests and assignments applied evenly
throughout the learning process (Nicol & Macfarlane-Dick, 2006; Padilla & Borsato, 2008).

Culturally responsive teaching may be related to constructivist theory in the way that it
highlights educational shifts from mere knowledge acquisition to empowering experiences of
knowledge exchange (Banks & Banks, 2010; Gay, 2018). Constructivist theory emphasizes
discovery as an essential element of the learning process and learning is considered to be
active knowledge construction performed by the students themselves (Birenbaum, 2003;
Cornelius-White, 2007).
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The role of students is transformed from being passive recipients of knowledge to
becoming active participants in the learning process (Cornelius-White, 2007; Schiller, 2009).
Students’ active participation is an essential element in the culturally responsive approach to
teaching (Gay, 2018; Villegas & Lucas, 2002). Classroom activities such as discussions and
group work are recommended in learning environments with diverse student populations
because such activities motivate students to actively participate in the learning process (De
Vita, 2005; Sweeney, Weaven, & Herington, 2008). According to the results of previous
research, multicultural group work has a positive effect on students’ performance and their
integration into the learning environment (De Vita, 2005; Popov et al., 2012; Sweeney et al.,
2008). These activities are also useful in language learning environments, as they activate
students, encourage them to use the target language during discussions and group work and,
thereby, improve their communicative language skills (Oroujlou & Vahedi, 2011; Pedersen,
2007; Wesche & Skehan, 2002). When it comes to second language teaching, it is as important
to work on developing students’ knowledge of the language as it is to teach the students to
use the language actively in everyday life.

Focus-on-forms is an explicit teaching approach, where the syllabus includes a
predetermined list of linguistic forms that students are supposed to practice through a set of
exercises (Long, 2011). This approach has been widespread within the field of second language
teaching. The early theorists of explicit teaching methods of grammar concluded that
intensive exercises of grammar rules are an essential element in the language acquisition
process (Harmer, 1987; Lado, 1964). Student involvement in the learning process is very
limited. Thus, this approach is considered to be less motivating and not learner- centered (N.
C. Ellis, 2015; Long, 2011). Focus-on-forms is usually opposed to the teaching approach called
focus-on-form, which claims that a better learning outcome could be achieved by occasionally
drawing students’ attention to linguistic elements, including morphology and syntax during
lessons that are primarily focused on communication or meaning (R. Ellis, 2012; Long, 2011).

Focus-on-form is considered to be a learner-centered approach which activates students
and has a positive effect on their involvement in the learning process (R. Ellis, 2009, 2012).
Focus-on-form combines elements of explicit language teaching and implicit language
teaching (R. Ellis, 2012; Loewen, 2005). Theorists argue that traditional grammar teaching has
different negative side-effects that can be avoided by rejecting explicit teaching of grammar
rules based on pattern drills and by incorporating grammar teaching into communicative
activities that motivate students (R. Ellis, 2012; Long, 2011). Focus-on-form is divided into two
types: incidental focus-on-form and planned focus-on-form, where the planned focus-on-form
implicates the use of predetermined tasks with a specific focus on linguistic elements (R. Ellis,
2012). On the other hand, the distinctive feature of incidental focus-on-form is that teaching
of grammar is applied “spontaneously without prior planning in meaning-focused interaction”
(Loewen, 2005, p. 361). Incidental focus-on-form is supported by Swain’s (1993) output
hypothesis, which claims that second language acquisition is more effective when students
become aware of their knowledge gaps and learn something new about the target language
by making an effort to modify their output (Loewen, 2005; Swain, 1993; Swain & Lapkin, 1995).
Both Loewen (2005) and Swain (1993, 2005) emphasize that, in order to develop students’
language skills, some explicit teaching methods need to be applied especially when students
are graded in accordance with their academic performance and improvement.
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In contrast to explicit language teaching methods, implicit or usage-based teaching
methods prioritize meaning instead of forms and use communication as a tool to acquire
language skills (N. C. Ellis, 2015). Early in the 1980s, Krashen pointed out that the acquisition
of a second language should take place in a stress-free environment without an extensive
focus on the linguistic elements (Krashen, 1985). This natural learning environment could be
achieved by applying implicit teaching methods, where communication is an important
element of the learning process. Communicative teaching methods have some essential
characteristics, such as teachers using authentic texts and applying learner-centered
approaches that motivate students (Wesche & Skehan, 2002). This corresponds to culturally
responsive teaching methods, where special attention is also given to communication during
the learning process (Gay, 2018). Furthermore, students are encouraged to share their
knowledge with peers while resolving task-based communicative assignments provided by
teachers (Richards, 2006; Wesche & Skehan, 2002). By using communicative language
teaching methods, teachers not only develop students’ language skills but also create social
interaction in the classroom (Pedersen, 2007; Richards, 2006). Different classroom activities
are suggested, such as group work, interviews, opinion sharing, and role play.

The task-based teaching approach claims to develop all language skills, including listening,
reading, speaking, and writing, as well as creating a productive learning environment by
motivating students to participate in the learning process (R. Ellis, 2009; Pedersen, 2007).
However, the theorists strongly suggest that teachers should apply task-based assignments
carefully and take students’ existing knowledge and language skills into consideration (R. Ellis,
2009; Richards, 2006). The key characteristics of a task are introduced by Richards (2006), who
claims that a task requires students to use their existing language resources. Tasks focus on
meaning and have “an outcome which is not simply linked to learning language, though
language acquisition may occur as the learner carries out the task” (Richards, 2006, p. 31).
While no task fits all classrooms, every task must be tailored to a particular group of students
in order to achieve good results (R. Ellis, 2009; Swan, 2005). Theoddrsdéttir and Fridriksdottir
(2013) explored how students of Icelandic as a second language experienced a task-based
assignment called "#$%"&'()*+,- (The Icelandic Village). Their theoretical framework was
based on a paper by Wagner (2004), who suggested that adding a social dimension into task-
based instruction by sending students out of the classroom and encouraging them to use their
language resources could have benefits and develop students’ communicative competences.
The task, "#$%"&'()*+,; aimed to promote daily interaction in Icelandic and to improve
students’ language skills by speaking Icelandic to Icelanders, recording and analyzing the
conversations. The findings presented by Theoddrsdéttir and Fridriksdéttir (2013) were
positive and they report students’ satisfaction with the task.

Different levels of curiosity and motivation amongst students could be among the
challenges that teachers might experience during the teaching process (Karge, Phillips, Jessee,
& McCabe, 2011; Norton & Toohey, 2011). However, Norton and Toohey (2011), in their work
on identity and language learning, point out that motivation and investment in the learning
process are two different things. A highly motivated student could have little investment in
the learning process, which can be explained by the student’s lack of a sense of belonging in
the classroom or negative attitudes from teachers or peers. The role of the teacher is to be
observant of tendencies in the classroom and provide better support for students whose
investment is relatively low as compared to other students (Norton & Toohey, 2011).
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Both explicit and implicit teaching methods have their pros and cons. Explicit teaching
methods are criticized for being less relevant and having little practical value (Long, 2011;
Norris, 2011), while implicit teaching lacks advanced insight into linguistic elements of the
language which could help students to further develop their language skills (N. C. Ellis, 2015).
According to previous research, it is reasonable to incorporate the teaching of linguistic
elements into communicative language teaching by applying incidental focus-on-form
(Loewen, 2005). However, this teaching approach must be carefully tailored to the particular
students in order to achieve better learning outcomes (R. Ellis, 2009; Swan, 2005).

The theoretical framework creates a base for the presented study. The theories and earlier
research will be used to discuss the findings from different perspectives. In the next section,
the research design and methods of data collection are presented.

METHOD!!

The project ./'012,)%1#3 4"+,*12,)%8 6++)*2'%,2,$"3 1%/3 781##$%9%$"3 :)*3 ;<<,9*1%2"3 ,%3
=%,>$*",2?3./'012,)%3,%3;0811%+ 2018) is a qualitative study based on interviews with
41 university students, who are first-generation immigrants in Iceland. In Iceland, the term
immigrant is applied to “a person born abroad with two foreign-born parents and four foreign-
born grandparents” (Statistics Iceland, 2016). Only those immigrant students who had studied
at undergraduate level for at least one year were recruited to participate in the study. The
additional requirement was that the participants were not exchange-students. Information on
some participants was obtained from the office of the registrar, while the majority were
recruited by using a snowball sampling method (Flick, 2009).

As this paper focuses on students’ experiences of teaching methods for Icelandic as a
second language, the findings are based on individual interviews with those participants who
have taken at least three courses in Icelandic as a second language at the University of Iceland
(from the Icelandic as a Second Language Practical Diploma Program and/or Icelandic as a
Second Language BA Program). Twelve participants out of the 41 in the larger study met the
selection criterion. These participants come from eight different countries in Europe, Asia and
North America and have been living in Iceland from two up to twelve years. Six out of twelve
participants have been registered students in the Icelandic as a Second Language BA Program,
and as of today, one of them has graduated with the BA degree in Icelandic, two have changed
their major and three have quit their studies at the University of Iceland. Three participants
have been registered students at the Icelandic as a Second Language Practical Diploma
Program, and as of today, two have graduated with the diploma and one has quit. Three
participants took the Icelandic language courses as elective courses; that is, they did not aim
to receive a degree in Icelandic and only wished to improve their language skills.

The participants were advised about the project and informed consent was obtained from
all participants before the interviews started. The participants’ identity and contact
information is not revealed, and the study is in compliance with the privacy requirements in
Icelandic law about data protection.
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Data was collected through qualitative, individual, semi-structured, in-depth interviews
(Brinkmann & Kvale, 2015; Flick, 2009). All interviews were conducted in Icelandic and/or
English, audio-recorded, and later transcribed verbatim. During the interviews, the students
were asked to share their experiences of the learning environment, the teaching methods and
their communication with teachers as well as to share their perspectives on group work and
assessment methods. Additionally, several background questions were included in the
interview guide. The questions relating to the main goals of this paper are presented below.

What can you tell us about your experiences of communication with teachers?
What teaching methods did the teachers apply?

What do you think about these teaching methods?

What is your experience of group work?

What are your experiences of communication in the groups?

What language did you use during the group work?

What are your experiences of the assessment methods?

The interviews were analyzed using the thematic analysis approach, and the analysis took
place concurrently throughout the research period (Creswell, 2008). Atlas.ti analytical
software was used to code the interviews and create categories and themes. The raw data
was coded using the complete coding approach (Braun & Clarke, 2013), later the codes were
organized into categories, which subsequently were developed into the three themes
presented in the finding and discussion section.

FINDINGS AND DISCUSSION

The findings are divided into three sections representing the three main themes derived
from the interviews. In the first section, the participants’ experiences of communication with
the teachers during the learning process are presented and analyzed. The second section
reveals the participants’ reactions to, and reflections on, implicit teaching methods focusing
on developing communicative skills. Additionally, the second section includes the participants’
perspectives on group work and the task-based assignment "#86"&'()*+,- . Finally, the third
section presents the participants’ experiences of courses where explicit teaching of grammar
is applied, emphasizing the participants’ perspectives on workload and assessment in those
courses.
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In this chapter, quotations from interviews conducted in English are presented in their
original form according to interview transcriptions. Quotations from interviews conducted in
Icelandic have been translated from Icelandic into English by the authors, who tried to provide
as accurate a translation as possible. The analysis is solely based on the participants’
interviews; that is, their memories and experiences of the teaching methods. The researchers
realize that there could be inconsistencies and/or contradictions between the participants’
answers and official syllabi in the courses discussed.

Communication with teachers during the learning process

The participants highlighted that the teachers’ role is not solely to transmit knowledge and
assess students’ academic performance but also to be observant and caring for the students.
Previous studies emphasized the importance of creating a positive learning environment that
could have a strong impact on students’ level of investment in their education (Norton &
Toohey, 2011). Generally, the participants were satisfied with their teachers and they
emphasized the importance of being able to communicate with them in an informal way.
Three participants said, “[t]he teachers are very accessible, and the classes are interesting”,
“[@*1%"#12%/3 :*)<3 ;0$#LYfifd the teachers really, really approachable and they are
interested in what they are doing”, “[t]he teachers are always there for you. You know it is
like a sharing process, very personal communication”. These responses indicated that in many
cases teachers were accessible and caring for their students. This contributed to the
participants’ positive experiences of the learning process and generally motivated them.
According to multicultural education theory, communication with teachers is important in a
multicultural classroom where the teacher should ensure that all students feel valued and
participate equally in the learning process (Gay, 2018; Nieto, 2010).

The participants were not satisfied with those teachers who failed to create connections
with their students and ignored suggestions coming from the classroom. During the analytical
process, a pattern was discovered in several participants’ comments on one of the core
courses in the Icelandic as a Second Language BA Program. The participants encountered
problems when requesting extra learning materials and educational support.
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1+&""*5%21+(;*8<*#%.*/02=1*%*,13*8*$,44*>.(1*D.1*#%.*,2*D&0/1,/04*' ,DA%503*E"/0.("*#%.*0&"*>.(1*4%$"&*
1+02*1+"*$+9%4"*/40((F*02*8*$0(*>.(1*4,:";;;*C+G*C:G*H. BHIB S ([ 262

"#'$%&"W1+01*$0(*1+"+6."(1,%2J*

K,:"3*'%* #%.* +07"* 02#* 0'7,/"* %2* +%$* 8* %.4"* > (1* ,5D&Y7"* S#("4<* 4,:"* '%* #%.* +07"* 02#* E%%:(3*
02#1+,2-;*H.1*,1*$0(*>.(1*4,:"*BL%3*$"*+07"*D4"21#*%<*501"&,04*04&"0'#*>.(1*"04*$,1+* 1F;*MN1.""21*,2*
1+"*8/"402/*0(*0*N"/%2*K02-.0-"*H?*O&%-&05P

DCHIHHT g R @R W\ oV (IWAPILLZ[LT(_J9"LV(_I<SW[?L"9IW V[ _"Z(WL!BaADF!BCBC

162



"?Z PPY(LMP"?LILIV(3Z;;WLIC!>"LL"1?"AL"2;V WBZ(?!!

The above example reveals the participant’s negative experience caused by the teacher’s lack
of understanding of the student’s needs. The teacher refused to provide additional learning
material that would suit this particular student and help him to improve. Instead of offering
educational support, the teacher chose to threaten the student with expulsion from the BA
program. While the participant’s negative attitudes may be understandable, one must take
into consideration the specifics of this particular course which is one of the core courses on
the Icelandic as a Second Language BA Program.

As further explained by the participants, this course had a fixed syllabus and a relatively
large number of students. These could potentially be the reasons why the teacher refused to
alter the syllabus or provide personal support. Nevertheless, earlier research and multicultural
education theory emphasize the notion that teachers should be open to suggestions coming
from students, value every student’s opinion and try to provide personal support to the
students (Banks & Banks, 2010; Gay, 2018; Nieto, 2010). This has a positive effect on students’
sense of belonging and motivates them. Dialogue and positive connection between students
and teachers is especially important in the language learning environment, where the main
goal of the education process is to teach students to communicate in a second language, which
often requires active communication in the classroom.

Implicit language teaching: The emphasis on active participation and
communication

The Icelandic as a Second Language BA Program includes two Conversational Practice courses

where the main focus is on developing students’ communicative skills (University of Iceland,

2017). The participants who took those courses generally expressed positive attitudes towards

communicative teaching methods applied in the classroom. They reported that the teachers

encouraged every student to participate in classroom discussions and tried to make the

learning process dynamic and interesting. One of the students, who took the same course

twice with a one-year pause between, commented on the changed teaching methods applied

by the teachers.
@0$)#*$+",-.%/0-1&"*$) 28 +"*/%. &0 (*/+02-"*0*4%1;*8*/02*(0#*,1*,(*E"11"&*2%$;*|"*(D"0:*5%&";*
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In the same interview, the participant explained that the teacher played the role of facilitator.

The teacher generated topics and encouraged the students to discuss them in Icelandic. The

teacher offered assistance when the students had questions, both relating to the linguistic

elements of Icelandic and to the discussion topics. This approach corresponds to the principle

of incidental focus-on-form, where the teacher focuses on the linguistic elements and explains

them when the issues naturally appear during lessons mainly focused on communication

(Loewen, 2005). Several other participants of the study also gave positive feedback about the

same course and wished that there were more such courses.
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Previous research emphasizes that encouraging students to use the target language as
much as possible during classroom activities is an important principle for teachers who are
implementing communicative teaching methods (Richards, 2006; Wesche & Skehan, 2002).
However, one student in the Icelandic as a Second Language BA Program commented that the
teacher was not always aware of one particular problem during the classroom activities. The
student pointed out that sometimes students switched to English during the discussions.
“[@*1%"#12$/3:*)<3;0$H]LPtYi€d to speak Icelandic, but there were many who switched to
English. You know, if there is a group of native English speakers, they immediately start
speaking English”.

The participants who were enrolled in the Practical Diploma Program specifically
mentioned a communicative task-based assignment called "#$%"&'()*+,- (The Icelandic
Village). According to the task requirements, the students had to work in pairs to practice
Icelandic in a natural environment; they had, for example, to go together to a coffee shop or
a bookshop and order a coffee or ask for assistance in Icelandic. They also had to audio-record
themselves speaking Icelandic with a shop assistant and then analyze the conversation
together. A pattern was discovered in the participants’ answers. Their experiences were
ambivalent in that they clearly understood the benefits of the idea behind the task but the
experiences of doing the task were mostly negative. The participants felt they were poorly
prepared for the task and this resulted in extensive stress and generally negative attitudes
towards the whole process. The participants mentioned that the task was given too early and
they did not have enough skills or confidence to go out and start speaking Icelandic. One
student said that:
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The students’ negative experiences of and the failure in this particular task may be explained
by the substantial knowledge gap between students’ existing communicative skills and the
skills required to do the task. Research on communicative teaching methods further
emphasized the importance of applying appropriate task-based assignments, which should
not be far above the students’ abilities and “should be challenging but not threatening”
(Wesche & Skehan, 2002, p. 217).

These experiences contradict the findings from Theoddrsdéttir and Fridriksdottir (2013),
who studied students’ experiences with the I"#$%"&'()*+,-task. The researchers reported that
students had highly positive attitudes towards "#$%"&'()*+,-and generally considered the
task to be a success (Theoddrsdéttir & Fridriksdottir, 2013). According to the interview guide
in Theodorsddttir and Fridriksdottir’s study, the students were specifically asked to describe
the advantages of the task and its value. However, they were not specifically asked about the
disadvantages or failures. The differences between students’ experiences in Theoddrsdéttir
and Fridriksddttir’s (2013) study and those in the current study could be explained by the
different focuses of the studies. !
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The earlier study specifically focused on the "#$%"&'()*+,-and particularly looked for positive
experiences associated with it (Theoddrsdottir & Fridriksdéttir, 2013). While the current study
did not include any questions about the task! concerned, the participants revealed their
experiences when they were asked to comment on teaching methods applied by the teachers
of Icelandic as a second language. Besides, the differences between these two studies could
be explained in terms of the students’ different learning styles, personalities or levels of
language proficiency. Furthermore, the task was probably not adapted to new groups of
students. Several theorists highlight that there is no single way of doing task- based
instruction; task-based assignments must be adapted to students’ level of competence in the
target language and other circumstances (R. Ellis, 2009; Richards, 2006; Swan, 2005). This
creates challenges for teachers, because the same task can be highly relevant for one
particular group of students but irrelevant for another group. !

A participant who took the Icelandic language courses as elective courses revealed that
one of the teachers in the BA program tried to combine interaction on social media and
language teaching, and this teaching method worked for the students who experienced it. The
participant described how engaged the teacher was in the educational process. “[The teacher]
is really interested. [He/she] set up a Facebook group, and is desperate to talk to us all the
time because [he/she] says that that is going to make us better”. This element combines the
dimensions of culturally responsive teaching (Gay, 2018; Nieto, 2010) and communicative
language teaching (Gatbonton & Segalowitz, 2005). The teacher cared about the students and
their academic performance, used every opportunity to promote active interaction in
Icelandic and helped to develop students’ writing skills by communicating with them via a
social media platform. The importance of creating a link between school and the outside world
and using a variety of teaching approaches has previously been proved to be effective (Gay,
2018; Nieto, 2010; Ragnarsddttir & Bléndal, 2014). Two other participants who were enrolled
in the BA Program confirmed that the above-mentioned approach to teaching is suitable for
the Icelandic learning environment; it takes communicative language teaching to a different
level, gives good results and motivates the students.

Group work is often described as one of the most significant elements of multicultural
education because it triggers interactions between students and helps to create a positive
atmosphere in the classroom (Banks & Banks, 2010; De Vita, 2005; Gay, 2018; Popov et al.,
2012). Additionally, it is suggested that group work helps to maintain students’ motivation
and interest in the second language learning process (Oroujlou & Vahedi, 2011). Group work
was one of the most discussed teaching methods during the interviews with the participants.
Students’ attitudes towards group work were very diverse. Some students really appreciated
the group work and wished there were more group projects, while several students
considered group work to be a waste of time.

A student in the BA program who had highly positive experiences of group work described
it as an opportunity to share ideas with people from different cultures. “[@*1%"#12$/3:%)<3
;0$#1%/When people come from different corners of the world and have different ideas,
sometimes it is just enjoyable”. Later in the interview, the participant explained that it was
challenging to get used to each other at the start, as students involved in group work may
have very different experiences and world views.
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Several other participants did not agree with the point of view that group work was a
positive experience. They mentioned different reasons why group work was an unpleasant
aspect that merely made the whole educational process more difficult. According to the
participants, one of the main reasons for group work being experienced in a negative way was
that the members of the group had different levels of language skills, which made advanced
language users more active members of the group, while those whose level was relatively low
became mute members and did not feel involved in the process. One participant who took
the Icelandic language courses as elective courses commented that “[t]he group work is not
chosen really carefully. Some of us had much more advanced knowledge and teachers just
tend to communicate better with them”. Another participant also brought up this issue.
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While the participant’s idea that it could be beneficial to divide students according to their
origins might sound reasonable, several other participants concluded that working in a
monocultural group might become an obstacle because they would start chatting in their
native language and forget about the assignment and the purpose of the group work. Previous
research suggests that group work is more productive when the members of the group have
different backgrounds because they can share experiences and fill one another’s knowledge
gaps (De Vita, 2002, 2005). Furthermore, it is recommended that teachers assign group
members rather than allowing students to choose group members themselves (De Vita, 2002,
2005). This would create more balanced groups.

Some participants did not fully understand the purpose of group work and were generally
less satisfied with the process and the outcome. A participant shared his experience of the
group work in one of the courses included in the BA program “[@*1%"#12$/3:*)<3;0$#]LP6/,0
think it is unfair to work in groups ... | don’t know why group work [is assigned]. It doesn’t
show anything. We all got the same grade even though everybody agreed that | was the best”.
The participant did not reveal the name of the course, but he shared several details of the
aforementioned group assignment. He highlighted that the teacher did not properly introduce
the main goals of the group work up front. Furthermore, the participant was excessively
focused on achievement and the final grade but not on the working process. It was not clear
to him how the assignment was going to be assessed. The participant believed that the group
members would be assessed individually, while in reality everyone was assessed as a group
and received the same grade. Those are the reasons for the participant’s dissatisfaction with
the group work itself and with the grade when the assignment was finished. As pointed out
by several different researchers in the field of higher education, a proper introduction to the
purpose of group work assignments, making sure that every student understands the
assessment methods before the actual group work begins, is crucially important for both
students’ experiences of the group work and the learning outcomes (Forehand, Leigh, Farrell,
& Spurlock, 2016; Hassanien, 2006; Sweeney et al., 2008).
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Apart from the communicative teaching methods, some of the courses included in the
Icelandic as a Second Language BA Program placed a strong emphasis on the students’
achievement in mastering the grammar of Icelandic. In the next section, the students’
experiences of explicit grammar teaching methods will be presented and discussed.

Explicit teaching of grammar: The emphasis on the students’ achievement

During the interviews, all of the participants who were enrolled in the BA program discussed

their experiences of courses where explicit teaching of grammar was applied. They particularly

shared their views on the courses Grammar and Syntax. Explicit teaching methods are

considered useful by some theorists, especially when teachers are working on strengthening

the students’ knowledge of the target language and closing knowledge gaps by making the

students aware of them (N. C. Ellis, 2015; R. Ellis, 2012). Despite the positive intention of

applying such methods, the participants’ experiences of the explicit teaching of grammar were

mostly negative. The participants explained that the main reason for their dissatisfaction was

that they did not feel involved in the learning process. The learning became a routine review

of grammatical exercises and homework assignments. The emphasis on keeping the learning

process within the frames of the syllabus and the predetermined number of assignments

contributed to the students’ negative experiences of the learning process.
O+"#*1&#H#*1%*50:"*(.&"* 1+01*#%.*<%44%$O5*PDEOA*E +"*"2"* Yp<* 1+"*'O#3*$"*"2""* D*> (1*
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Later, the same student concluded that the workload in the Grammar and Syntax courses was

very heavy. Two other participants shared this student’s experience and mentioned that

sometimes the amount of work was too much. They spent significantly more time studying

for the courses where explicit teaching methods were applied than for the courses where

implicit methods, such as communicative language teaching, were used. A participant, who

had quit the program, concluded that one of the courses with the excessively heavy workload

was probably a reason for quitting the studies.
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The participants’ negative attitudes towards the courses where explicit teaching methods of

grammar are applied can potentially be explained using constructivist theory. The core

elements in constructivist theory are learners’ active participation and learner-centeredness

(Cornelius-White, 2007; Schiller, 2009). The explicit teaching methods of grammar are

intrinsically not learner-centered, and the participants have often described themselves as

being passive recipients of knowledge in grammar courses.
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The findings indicated that the students enrolled in the BA program would appreciate being
active participants in the learning process. They suggested that it could be more beneficial if
the teachers could incorporate the teaching of grammar rules in communicative teaching
through incidentally focusing on linguistic elements during the communicative activities in the
classroom; that is, applied incidental focus-on-form approach. Another suggestion coming
from the participants of the study was that they wished the teachers would invite them to
discuss the syllabus at the beginning of every term, to allow them to evaluate the workload
and probably choose some amount of the reading materials. This agrees with the suggestions
made by culturally responsive pedagogy theorists, who emphasize the importance of
constructive dialogue between teachers and students and, in some cases, allowing students
to choose some of the learning materials (Gay, 2018; Villegas & Lucas, 2002).

The majority of the participants indicated that they were less satisfied with the courses
that based their assessment solely on the outcome of the final exam, which is a common
practice in grammar courses. The participants would have liked the assessment to be diverse
and more evenly divided throughout the academic semester. Previous research highlights the
importance of applying different assessment methods throughout the learning process
instead of relying on final exams (Montenegro & Jankowski, 2017; Nicol & Macfarlane-Dick,
2006; Slee, 2010). This is particularly relevant in culturally diverse classrooms, where students
have different levels of knowledge and are used to different learning styles (Padilla & Borsato,
2008; Slee, 2010). Those participants who came from countries outside the European
Economic Area (EEA) experienced even more pressure because their residence permits
depend on their academic performance at the university. A single failure in one exam could
potentially have serious consequences for those students and, in some cases, might even
result in a student having to leave the country (The Directorate of Immigration, n.d.-a, n.d.-b,
n.d.-c).

Even though the study revealed several important problems relating to the teaching
methods used in Icelandic language courses, the participants’ overall experiences of the
learning environment are positive. The participants hope to see improvement in the
university, and it would be appreciated if university administrators and teachers addressed
the issues discussed in this paper.

CONCLUSION

The main goal of this study was to analyze the participants’ perspectives on the teaching
methods of Icelandic as a second language and their involvement in communication with the
teachers. The findings presented here shed light on the individual participants’ experiences of
second-language education at the University of Iceland. Although the findings cannot be
generalized beyond that, the study nevertheless gives some indication of challenges that other
students might experience.
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The findings indicate that the majority of the participants have positive attitudes towards
the learning environment within the university. They highlight the fact that the majority of
teachers are generally accessible and communication with them is easy. According to the
participants, many teachers value the students’ previous knowledge and care about their
experiences and learning outcomes. Several participants in the study also shared negative
experiences, which were usually caused by lack of communication between teachers and
students. In a few cases, the participants reported that they had been refused educational
support in the form of extra learning materials suited to the students’ diverse proficiency
levels. This contradicts the teaching practices based on multicultural education theory’s
important principles; that is, mutual respect, genuine concern for students and relevant
educational support (e.g., Banks & Banks, 2010; Gay, 2018).

When it comes to courses where implicit teaching methods are applied, the experiences of
the participants were positive when teachers initiated class discussions and encouraged
students to use Icelandic as much as possible during classroom activities. On the other hand,
the participants’ perspectives were less positive and, in some cases, negative when teachers
applied a communicative task-based assignment called "#$%"&'()*+,5 although task-based
assignments, including !"#$%"&'()*+,-have been reported in the literature to have a positive
influence on language learning. Some participants concluded that the task was not tailored to
the students’ proficiency level, applied too early in the learning process and could have
worked better if the teacher had assigned the task in question later when the students’
communication skills were more advanced.

The participants’ attitudes to group work were diverse. Some participants valued group
work and saw it as an opportunity to exchange knowledge and learn from one another. On
the other hand, several participants saw the group work as a challenge. While the theorists
recommend group work as a teaching method, especially in the field of multicultural
education (Banks & Banks, 2010), different studies emphasize the importance of properly
introducing the goals of the group work and explaining how the working process should be
carried out (Forehand et al., 2016; Hassanien, 2006; Sweeney et al., 2008). Teachers’ failure
to introduce the benefits of group work together with insufficient explanations of assessment
methods could result in students’ negative experiences, such as those described in detail by
one of the participants in the current study.

The participants’ main concerns were mostly related to courses where explicit teaching
methods, such as grammar teaching, were applied. The participants felt those courses were
mere knowledge transmission where the students were passive recipients. Furthermore, the
participants had negative attitudes towards the assessment being solely based on final exams
and preferred diverse assessment methods and assessment evenly divided throughout the
academic semester. Multicultural education theory and constructivist theory support the
participants’ views and highlight the importance of implementing learner-centered
approaches to teaching and applying diverse assessment methods (Banks & Banks, 2010;
Cornelius-White, 2007; Padilla & Borsato, 2008; Schiller, 2009; Slee, 2010).
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The presented research indicates the participants’ overall satisfaction with the Icelandic
language courses. According to the participants, university staff members are criticism-
tolerant and genuinely willing to work on resolving issues and creating an empowering
learning environment. Apart from the main goal of presenting and analyzing students’
perspectives regarding the learning environment and the teaching methods, the secondary
aim of the study is to motivate further research on adult students’ experiences of second
language learning in Iceland, because the volume of research and knowledge within this area
is still relatively low.
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The paper comes from the first extensive qualitative research project ~ !#$%&()$*#+",
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on immigrant students’ experiences of higher education in Iceland. " [\\ —2™YZ]\
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The aim of the paper is to explore immigrant students’ experiences of
different assessment methods, such as summative, formative and  -..+"/*
group assessment, applied in three Icelandic universities. The analysis 2A(((5"21b*+,-+"&*"./01,%2b*
£ th L. . . led th h il | ,55,-&021*%(1."21(b*6.04,101,7"*
of the participant interviews revealed that teachers still frequently  gu(igg/ipxg/a02
apply summative assessment methods involving high-stakes
examinations, which the participants regarded as not beneficial. The
participants highlighted the fact that high-stakes examinations
neither motivate them nor promote active learning. The study also
revealed that culturally responsive assessment is almost non-existent
in Icelandic universities. Additionally, the participants wished for
standardisation of the policies regarding special support during the
examination periods for students whose native language is not
Icelandic. The paper is highly relevant for teachers, policymakers and
other academic personnel of universities with diverse student
populations.

The modern European population is becoming increasingly diverse through constant
immigration. In 2017 more than 2.4 million people immigrated to the European Union (EU) from
non-EU member countries according to Eurostat (2019). In Iceland, first-generation immigrants
made up 10.6% of the total population in 2017 (Statistics Iceland, 2017). Immigration brings
both new opportunities and challenges to the educational settings in Iceland. This includes
higher education institutions, where the percentage of newly registered students of foreign
origin, including immigrants, has grown from approximately 5% in 1997 to 19% in 2017 (Statistics
Iceland, 2018). Despite the high percentage of immigrants in Icelandic universities, teachers,
administrators and policymakers still lack information on immigrants’ experiences of the
learning environments, teaching and assessment methods used in higher education.
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International research shows that, even in countries where the percentage of minority students,
including immigrants, is high, inequalities continue to be a reality (e.g., Owens & Lynch, 2012;
Parekh, 2006; Swaminathan & Alfred, 2001). Minority group students experience difficulties in
communication with teachers and peers, which are often caused by language-related issues
(e.g., Boesch, 2014; Lau & Lin, 2017). They lack appropriate educational support, and the
percentage of dropouts continues to be relatively high amongst this group (Altbach et al., 2009;
Engstrom & Tinto, 2008).

Educational institutions in Iceland have become increasingly aware of immigrant students’
needs and try to address these issues by implementing learner-centred teaching methods and
developing new programmes for international students (e.g., Books et al., 2011). The language
policies of the Icelandic universities clearly state that the main language of instructions on the
undergraduate level is Icelandic, but English is also considered important because most of the
learning material is in English (Wozniczka & Ragnarsdoéttir, 2016). This technically requires all
undergraduate students to have good skills in both languages in order to successfully pursue
their studies, excepting those in courses specifically designed for exchange and international
students, which are mostly in English. Previous research has emphasised the importance of
relevant language support for diverse students, including immigrants (Ragnarsdéttir & Blondal,
2014; Sinacore & Lerner, 2013), which could eliminate the inequalities caused by language-
related issues and motivate the students. Additionally, suitable assessment methods with clear
criteria are claimed to be among the most significant elements that ensure fairness and equal
opportunity (Medland, 2016; Padilla & Borsato, 2008). In this paper, assessment methods are
defined as different approaches in evaluating students’ learning and skills. Some assessment
methods focus on measuring students’ achievement based on standardised criteria, while other
methods put emphasis on providing feedback that could motivate students and encourage
further learning.

When looking at different university programmes in Iceland, it appears that Icelandic
universities still put strong emphasis on summative assessment methods involving high-stakes
final examinations and assignments on the undergraduate level, while formative assessment
methods involving low-stakes assignments are significantly less frequently used (Reykjavik
University, 2019; University of Akureyri, 2019; University of Iceland, 2019). Summative
assessment methods have often been criticised for being less motivating, focusing extensively
on student achievement and not promoting further development (Boud & Falchikov, 2006;
Gerdy, 2002; Schiller, 2009). Previous research has emphasised that the main purposes of
assessment should be to facilitate learning and provide a deep understanding of the skills that
students acquired instead of just being a measuring tool (Medland, 2016; Schiller, 2009).

In contrast to summative assessment, the purpose of formative assessment is to produce
feedback on student performance with the aim of motivating and improving learning (Nicol &
Macfarlane-Dick, 2006). Some theorists move even further and advocate for sustainable
assessment methods that are centred on empowering students and ‘establishing a basis for
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students to undertake their own assessment activities in the future’ (Boud, 2000, p. 151). In
contemporary educational settings, a new approach to assessment has emerged in the field of
multicultural education, called culturally responsive assessment, that takes students’ languages,
previous experiences and cultural backgrounds into consideration (Padilla & Borsato, 2008).
Instead of attempting to measure students’ achievement based on standardised criteria,
culturally responsive assessment attempts to evaluate learning progress based on individual
students’ abilities and previous experiences (Slee, 2010). Previous studies have emphasised that
diverse students, including immigrants, can potentially find themselves in a discriminatory
position if the assessment methods are applied without considering the cultural backgrounds
and previous experiences (Padilla & Borsato, 2008; Sinacore & Lerner, 2013; Slee, 2010).
According to Padilla and Borsato (2008), all details are very important when it comes to
assessment of diverse students, including the language of the assessment, the criteria, the
methods and the type of feedback. Attention to the details could help in creating a learning
environment based on the equality and trust.

The main goal of this paper is to explore immigrant students’ experiences of assessment
methods, including summative, formative and group assessment, used in three different
universities in Iceland. Additionally, the paper investigates immigrant students’ perspectives on
special support aimed at compensating for inequalities often caused by a lack of skills in
academic Icelandic offered by the universities during the examination periods. The paper is
based on findings from focus group and individual interviews with immigrant students. In this
study, the term immigrant student is applied to university students who are first-generation
immigrants to Iceland. According to the official definition stated by Statistics Iceland (2017), an
immigrant is a person born abroad with both parents and grandparents also born abroad.

As part of the first, extensive qualitative project on immigrant students’ experiences of
university education in Iceland, this paper is highly relevant for Icelandic higher education.
Furthermore, the study has a comparative value as it makes a relevant contribution to the
discussion about immigrant students’ experiences of higher education. The study presents the
views of those immigrant students who shared their experiences with the researchers. Thus, the
results cannot be generalised and applied to all immigrant students who pursue higher
education in Iceland. The study reveals some patterns in the participants’ answers that may
indicate some common challenges that other students with similar characteristics might
experience as well. However, generalisation was not the goal of this study because it aimed to
provide a deeper understanding of the experiences of individuals.

Theoretical framework and previous research

Constructivist theory highlights the importance of learner-centred teaching that features active
learning, knowledge construction and critical thinking during the education process (Jones &
Brader-Araje, 2002; Wright, 2011). As opposed to conventional lecture-based teaching, a
teacher-centred approach where students passively acquire knowledge from a teacher, a
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learner-centred approach focuses on creating an effective and motivating learning environment
where students are at the centre of the learning process and encouraged to create their own
knowledge based on the knowledge exchange between teacher and students (Smart et al., 2012;
Webber, 2012). The role of teachers transforms from being merely a source of knowledge to
becoming a mentor and advisor who makes the learning process multidimensional by
transmitting new knowledge to the students and, at the same time, encouraging students to
think critically and to challenge the presented theories in order to create their own knowledge
(Schiller, 2009). Appropriate assessment methods that are integrated into the learning process
and motivate students are regarded as an important element of the learner-centred approach
to teaching (Medland, 2012, 2016; Schiller, 2009). In this section, four different approaches to
assessment are discussed: summative, formative, sustainable and culturally responsive.

"##$%&'()$*+),- #5%&' B/ (II#(*% )

Assessment is often associated with monitoring or measuring an achievement. However,
appropriate assessment methods can go far beyond that; they can promote learning and
motivate students (Boud & Falchikov, 2006; Gerdy, 2002). Summative assessment has been
frequently criticised for being a measuring and decision-making tool that does little to promote
active learning and is usually associated with conventional teaching methods, where assessment
has the sole purpose of certifying the level of student achievement (Schiller, 2009). Summative
assessment involves, in most cases, high-stakes examinations and assignments in the form of
written exams and final essays. The extensive focus on achievement can diminish the value of
the potential benefits of supporting and motivating students through of assessment (Medland,
2016).

The main criticisms of summative assessment is that it is usually only applied at the end of
the semester and that it separates assessment from the learning process (Medland, 2016;
Schiller, 2009). Furthermore, it does not provide valuable feedback that students could use to
improve their performance and does not assess the depth of the acquired knowledge (Boud,
2000; Falchikov, 2005; Schiller, 2009). Although advocates of summative assessment methods
claim that this type of assessment is essential for determining the level of skills acquired by
students, previous research argues that summative assessment is flawed and that the majority
of assessment criteria in higher education is still derived from the dominant culture and does
not reflect student diversity (Medland, 2016; Padilla & Borsato, 2008; Struyven et al., 2005;
Yorke, 2011).

Formative assessment methods usually involve low-stakes tests and assignments that take
place throughout the semester (Nicol & Macfarlane-Dick, 2006; Padilla & Borsato, 2008). Low-
stakes assessment could involve weekly quizzes, journaling, breaking down larger projects into
parts, providing feedback on drafts, etc. (Falchikov, 2005; Padilla & Borsato, 2008). Formative
assessment is considered to be a learner-centred approach (Schiller, 2009). Instead of merely
determining the level of knowledge acquired by students and generating grades, formative
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assessment focuses on student development; it aims to determine what students still need to
learn and promote learning (Medland, 2012, 2016; Webber, 2012; Wright, 2011).

Formative assessment methods are incorporated into the learning process and aim to
provide immediate feedback on student development (Medland, 2016; Shull, 2005).
Constructive feedback is a very important feature of formative assessment as it encourages
students and gives them opportunities for further development (Nicol & Macfarlane-Dick, 2006;
Schiller, 2009). However, this puts extensive pressure on teachers to constantly evaluate
student work and provide narrative feedback on assignments before starting new ones (Shull,
2005). Despite the positive elements of formative assessment, several theorists question its
potential to empower because power still lies with the teachers (e.g., Boud, 2000; Boud &
Falchikov, 2006). It is difficult to see how students can be empowered if they depend on teacher
evaluation and follow feedback solely provided by teachers (Boud & Falchikov, 2006; Nicol &
Macfarlane-Dick, 2006).
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Boud and Falchikov (2006) stated that a big disadvantage of the majority of the assessment
methods is that students are passive recipients of the actions of teachers. In contrast to other
assessment methods, sustainable assessment promotes life-long learning and empowers
students to take responsibility for their own assessment both during and after finishing formal
education (Boud, 2000; Boud & Falchikov, 2006). According to Boud and Falchikov (2006, p. 402),
‘[n]either teachers nor a curriculum drive learning after graduation; it is the desires of learners,
the initiatives they take and the context in which learning takes place that are powerful
influences’. Sustainable assessment fits well into constructivist learning theory, as it emphasises
active participation in the learning process and self-generation of feedback (Boud, 2000).
Sustainable assessment includes different activities, such as peer assessment, self-assessment,
and collaborative assessment (Boud, 2000; Falchikov, 2005).

Group work has proven to be useful when it comes to developing students’ skills in working
collaboratively (Hassanien, 2006; De Vita, 2005). Furthermore, group work can be used as a
sustainable assessment tool by introducing peer assessment as part of the group work
(Falchikov, 2005). In order for students to benefit from peer assessment, it is recommended that
teachers clearly separate feedback from grades and involve students in the discussion about
assessment criteria (Boud & Falchikov, 2006; Falchikov & Goldfinch, 2000). Earlier research
shows that peer assessment within groups has a positive effect on the group members’
academic performance and promotes a deeper understanding of course content (Shull, 2005).
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Culturally responsive teaching methods come from the field of multicultural education (Banks,
2016; Gay, 2018). The characteristic feature of culturally responsive teaching is that it pays
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special attention to students’ previous experiences, cultural backgrounds and languages (Gay,
2018). When it comes to the assessment of diverse students, according to Slee (2010), it is
important to prioritise culturally responsive assessment that takes individual learning styles into
consideration and assesses learning rather than measuring achievement based on standardised
criteria. Padilla and Borsato (2008) claim that high-stakes tests are not fair towards minority
group students, including immigrants, because evaluation guidelines are still normed on
dominant group populations. So, minority students may find themselves in the situation of being
unfairly assessed and, because of this, denied access to educational opportunities (Padilla &
Borsato, 2008). On the other hand, some researchers found that it is essential that teachers
maintain equally high academic expectations towards all students regardless of ethnicity and/or
language skills (Gay, 2018; Swaminathan & Alfred, 2001). Assessment should be non-biased and
include a variety of methods that are recognised as culturally responsive within multicultural
education, such as self- and peer assessment, group assessment and oral and written low-stakes
assignments (Gay, 2015; Lloyd et al., 2015; Montenegro & Jankowski, 2007; Shannon-Baker,
2018).

In order to ensure more equitably access to education, it is recommended that appropriate
support be provided to minority group students, including immigrants (Montenegro &
Jankowski, 2007; Padilla & Borsato, 2008; Slee, 2010). In most cases, support includes allowing
students to bring dictionaries to exams, providing translations of examinations, allowing
students to use different languages when they answer examination questions and write
assignments, and encouraging students to ask for definitions of words that they do not fully
understand (Keith-Spiegel et al., 2002). However, Hambleton and Patsula (1999) reveal several
myths related to the translation of tests and examination papers, including the most widespread
myth that anyone who knows two languages can provide a sufficiently good translation of
assignments or exams questions. To provide an acceptable translation, a teacher should possess
a deep understanding of the source and target languages and cultures, as well as being
knowledgeable about designing examinations and assignments, something quite challenging for
teachers (Hambleton & Patsula, 1999). When it comes to other forms of support, multicultural
education theorists stress that teachers should make sure that all students understand the
requirements and assessment criteria and that the students know the existing assessment
culture at the particular educational institution (Banks, 2016; Gay, 2018; Slee, 2010).

Previous research has highlighted the importance of appropriate assessment methods and
emphasised the effect that assessment can have on student motivation and engagement in the
learning process (e.g., Falchikov & Goldfinch, 2000; Medland, 2016; Nicol & Macfarlane-Dick,
2006). Teachers should evaluate student learning, provide valuable feedback and encourage the
further development of students rather than merely assigning grades. Formative and
sustainable assessment methods share many features with culturally responsive assessment,
such as an emphasis on applying a variety of assessment methods, including self-, peer and
group assessment, and activating students to develop a sense of responsibility for their own
learning (Gay, 2018; Lloyd et al., 2015; Slee, 2010).
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Research design and methods

The project is based on focus group interviews and individual, in-depth semi-structured
interviews with 41 immigrant students. The qualitative design was chosen in order to provide a
deep understanding of the participants’ experiences. The research was conducted in Iceland’s
three biggest universities. The University of Iceland is a public university established in 1911
located in Reykjavik with 12296 registered students in 2017 (University of Iceland, 2018). As
Iceland’s biggest university, the University of Iceland offers a great variety of programmes and
has a significant number of immigrant students. The University of Akureyri is a public university
established in 1987 located in northern Iceland with 2074 registered students in 2017
(University of Akureyri, 2018). Reykjavik University, a private university established in 1998, is
located in Reykjavik and had 3800 registered students in 2016 (Reykjavik University, 2017).
These three universities offer study programmes on all academic levels.

In the initial stage of the research project, The Icelandic Data Protection Authority and the
Ethics Committee of the University of Iceland were informed of the study. All privacy
considerations were in compliance with Icelandic law nr.77/2000 about data protection. During
the first stage of recruitment, the registrars of the universities were asked to provide contact
information for students of foreign origin. The potential participants were contacted via email;
however, few responded. Later, snowball sampling (Flick, 2009) was used to recruit participants.
Snowball sampling, or chain sampling, is a method used to identify potential participants by
asking those already contacted or interviewed to name others who might meet the selection
criteria for participants (Lichtman, 2013).

Several criteria for the selection of participants were determined by the research group. The
participants should be first-generation immigrants to Iceland who had been pursuing full-time
undergraduate studies at one of the three above-mentioned universities for at least one year.
Additionally, the researchers aimed to recruit diverse participants based on characteristics such
as age, nationality, field of studies, socio-economic status, number of years in Iceland and
language skills in Icelandic, English and their native language(s). Forty-one participants agreed
to take part in the study. The participants’ ages varied from 20 to 52 and they had been living in
Iceland for 2 to 18 years at the time of the study. They came from 23 different countries in
Europe, Asia, and North and South America and had 21 different native languages. The
participants studied subjects such as biology, computer science, languages, pedagogy, sociology,
etc. The interviews with the participants were conducted in Icelandic and/or English. The
interviews were transcribed verbatim and analysed by the research group.

In the first stage of the data collection, seven focus group interviews were conducted. The
average length of each focus group interview was one hour. During the focus group interviews,
the researchers applied a directive interviewing approach, where the researchers led group
discussion towards the topics of the study (Lichtman, 2013). The findings from the focus group
interviews were analysed and used to create interview guides for individual interviews with the
same participants. The individual, in-depth interviews were based on the interviewing approach
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presented by Lichtman (2013). This approach was chosen to explore every participant’s unique
experiences of higher education in Iceland. The interview questions related to the goals of this
paper are presented below.

e  What are your experiences of the assessment methods at your university?

e  What can you tell me about the assessment criteria and requirements?

e  What can you tell me about the assessment of group work?

° Please tell me about your experiences of how it was for you to sit for exams.

e  Did you receive any special support during the examination periods? If yes, please tell
me what kind of support and what are your experiences of it?

The average length of the individual interviews was forty-seven minutes. The individual
interviews were analysed using thematic analysis (Braun & Clarke, 2013; Creswell, 2008) with
the Atlas.ti software developed for handling large qualitative databases (Lichtman, 2013). The
research group worked collaboratively throughout the analysis. In the beginning of the analysis,
the group familiarised themselves with the data through reading and discussing preliminary
findings. Later, all interviews were coded using the complete coding approach with researcher-
derived codes applied to the data (Braun & Clarke,2013). The initial codes were evaluated and
refined by adding new codes, subtracting irrelevant ones, and splitting and merging some.
Thematically similar codes were grouped into several categories that were constantly compared
and discussed during research group meetings. In the final stage of the analysis, memos and
code-networks were created to visualise the themes that emerged from the coding and
categorizing process. Figure 1 shows the code network behind the theme of the immigrant
students’ perspectives on the assessment methods and special support.
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Figure 1. Immigrant students’ perspectives on assessment methods and special support.
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During the analytical process, the participants’ reflections on the assessment methods and
special support were coded and the codes were divided into three code clusters. The reader
should start exploring the code network from the blue square towards the middle of Figure 1.
Following that, the reader should look into the three clusters, starting from the one highlighted
with green colour and consisting of the participants’ perspectives on formative, sustainable and
culturally responsive assessment. The analytical process revealed that the participants had
positive experiences of this kind of assessment methods. The next cluster is highlighted with red
colour and consist of the participants’ perspectives on the summative assessment methods
including high-stakes examinations and assignments. The majority of the participants held
negative attitudes towards the summative assessment and considered it to be unfair. The third
cluster is highlighted with yellow and consists of the participants’ reactions to and reflections
on special support available to them during the examination periods. The arrows and lines within
the network represent the relations between the codes and show whether the specific codes
are part of other codes, are associated with them or are considered by the participants to be a
cause for their particular attitudes.

Findings

This chapter presents the participants’ experiences of assessment methods in the three target
universities. The first section presents the participants’ experiences of summative assessment
that involves high-stakes examinations and assignments. The second section explores findings
revealing the participants’ experiences of formative assessment that involves low-stakes
examinations and assignments. The third section presents the participants’ experiences of group
assessment. The fourth section includes the participants’ perspectives on special support
offered by the universities during the examination periods.
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During the individual interviews, the participants widely discussed summative assessment
methods that involve high-stakes examinations. The majority of the participants revealed that
this kind of assessment dominates at the three target universities. The participants’ experiences
of high-stakes assessment methods were mainly negative. The reasons behind students’
dissatisfaction with summative assessment varied, but they most frequently mentioned that it
did not promote active learning and had a negative effect on their motivation and investment
in the learning process. The participants generally considered summative assessment to be an
old-fashioned method, especially when teachers expected students to learn facts without
reflecting on the learning material. A participant, who studied both biology and languages
shared her experiences.
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He [a teacher] just wanted us to learn things by heart, which | thought made no sense [. . .] There
was one course where the classes were really easy, and the test had nothing to do with what we
had been learning. It was just way too hard for literally everyone in class, even the best students,
and we all basically failed it [. . .] We all complained, and he never listened to that. I think that when
the whole class complains that the test has nothing to do with the teaching materials, he should
either redo it or ignore it. But from what | understand, he just included it as a big portion of the
grade, but basically, no one really knows what he does with those grades.

The above-mentioned example reveals several different issues related to the assessment
methods in that particular course. First, the student explained that the final examination
questions were not derived from the course syllabus provided to the students. Second, the
assessment criteria were not explained to the students, who fundamentally had no idea how
the final grades of this course were assigned. Finally, and probably one of the most alarming
findings, was that the teacher was indifferent to the students’ opinions about the exam and
ignored complaints coming from the students.

Another frequently discussed issue was related to the psychological aspects of high-stakes
exams. The participants reported feeling a lot of stress during the examination periods,
especially when they have several high-stakes exams. Some participants shared that extensive
stress even affected their physical health, and in one case, a participant ended up being
admitted to hospital for treatment. Two particular groups of participants experienced stress
more often than others during the examination periods. They were participants who came from
the countries outside the European Economic Area whose residence permits are dependent on
the number of ECTS credits granted during every semester and participants who received
student loans that require them to successfully finish a certain number of ECTS every semester.
A participant, who studied biotechnology and received student loan revealed that:

[Translation from Icelandic] There were 5 exams, 30 credits. Yes, it puts a lot of pressure on me
because | receive student loan and | have a family. | must pass all the exams, even though | think
exams are an ancient method. There shouldn’t be any final exams. The exams only show your stress
resistance. For me, | learn a lot before the exams, and when | come to the exam, | am just blank. |
am stressed out. The first 45 minutes are very difficult for me because | am just trying to overcome
the stress.

Several participants compared their academic performance in low-stakes assignments with
their performance in high-stakes exams. A student who studied languages shared his
experiences of a course where assessment was divided into two parts. One part included several
low-stakes assignments applied evenly throughout the semester that counted for 40% of the
final grade, while the final exam counted for 60%.

A perfect example would be my history course from last year when | had two best grades in class
after 40% of the grade. | was really proud of that! But then comes to the exam, and | get a really bad
grade and ended up with a 6 [out of 10], which was really bad. | was really not satisfied.
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The analysis of the interviews with the study participants revealed that summative
assessment methods involving high-stakes examinations and assignments are considered to be
irrelevant. The participants shared that these assessment methods put unnecessary pressure on
them and have a negative impact on their experiences of the education process. The majority
of the participants wished that the number of summative high-stakes exams would be reduced
and replaced with more productive and motivating assessment methods.
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The participants’ experiences of formative assessment methods that involved low-stakes
examinations and assignments evenly applied throughout the learning process were mostly
positive. Students highlighted the fact that these assessment methods motivated them and
encouraged active learning. Furthermore, they stated that formative assessment helped them
to identify knowledge gaps and feedback provided by the teachers played an important role in
their development. A student who studied pedagogy revealed how important teacher feedback
was for her.

| personally care about both the grade and the assessment, you know, feedback. Feedback that we
get from the teacher, that is very important because you can have word on what you can improve,
what you do good or wrong, so you can improve it for the next assignment.

The participants especially valued teachers who provided organised course syllabi that included
transparent assessment criteria and clear explanations of the main goals of the course. A
participant who was enrolled in a programme named International Studies in Education shared
her positive experiences.

| like how the assignments are organised. | think all the courses we have, we get assignments
throughout the semester and each of them has, like, a certain value and we know about it up front
so we always get, like, a kind of, like, a course criteria sheet or something like that [. . .] It's never,
like, you don’t know what to expect. That never happens because you are informed about
everything.

Two students from the School of Education at the University of Iceland revealed that sometimes
teachers recruit PhD candidates to help them to evaluate students’ written assignments and
provide feedback. Although the participants understand that this practice helps teachers to
reduce evaluation and grading time, the participants still preferred having their teachers assess
the assignments.

Sometimes it can be very hard for us to receive a review from a person who does not know us or
has not even been present in any of our classes. | do believe that many people have different
opinions, but it would be much more rewarding for us students to have feedback and answers from
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our own teachers, who know a bit more our personal perspectives, because it actually feels like an
abandoned child being corrected by an unknown parent.

The participants of the current study revealed that formative assessment involving low-stakes
assignments throughout the learning process is still a relatively rare phenomenon at the
targeted Icelandic universities. The participants who frequently experienced formative
assessment studied at the School of Education in the University of Iceland.
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The analysis of the interviews revealed that sustainable assessment, such as peer and self-
evaluation, were rarely used, so the participants could not comment on their experiences of
these. Despite group work being one of the most frequently applied teaching methods at the
Icelandic universities, the participants revealed that they scarcely ever got a chance to formally
assess each other’s performance in group work assignments and thus take an active part in the
assessment. The grades were, in most cases, assigned by teachers, which contradicts the main
sustainable assessment principle of involving students into the assessment process as much as
possible.

The most common issue related to group assessment was that the assessment criteria were
unclear and that the teachers did not present the purpose of the group work before giving the
assignments. The lack of information on the assessment criteria made some students feel like
grades were assigned unsystematically and were solely based on a teacher’s subjective opinion.
A participant who studied biology shared her experiences regarding group assessment in one of
her courses.

| remember there was one course, and we worked really hard on the project. And then, it seemed
like all the grades were given out randomly. We were making a poster, so in the end, it was quite
subjective if the teacher liked the poster or not. So yeah, sometimes the grade was just sort of
filtering.

Another commonly discussed issue was related to different students’ attitudes towards group
assignments and their different levels of academic aspirations. A case described by a participant
who studied Icelandic revealed that her experiences of group work were affected by other group
members’ negative attitudes towards the group work. She assessed their aspiration level as
being very low and their performance as not satisfying.

[Translation from Icelandic] There were people who didn’t bother. They said, ‘Oh! Let’s just finish it
and get something!” This was difficult for me; | was not satisfied at all. You know, it wasn’t just about
the grade but more like the group members’ attitudes towards the assignment.

The findings related to group assessment in the three Icelandic universities revealed some
issues, mainly caused by the lack of a clear explanation of the assessment criteria and internal
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problems due to group members’ different learning styles and levels of motivation. Despite the
challenges, approximately half of all the participants were satisfied with group work
assignments and understood that the group work assignments have a sustainable quality and
prepare them for future work in their fields.
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When it comes to culturally responsive assessment, the findings revealed that such assessment
methods are still uncommon in Icelandic universities, according to the participants. However,
some teachers cared for students whose native languages were not Icelandic and provided some
form of support to compensate for language-related issues. An interesting story was shared by
a student who studied computer science. She revealed that her teacher offered valuable
personal support via Skype and explained the assignments and the assessment criteria, which
were provided in Icelandic in the syllabus. The student regarded this form of support as highly
relevant, and it helped her to understand the assignments. This later resulted in better learning
outcomes and positive experiences from this particular course.

Language support during examination periods was one of the central themes highlighted by
the majority of the participants. The main issue is that special support for students whose native
language is not Icelandic is not clearly regulated at the three target universities. According to
Student Counselling Services at the University of Akureyri, every student whose native language
is not Icelandic can apply for special support during examination periods, which is usually being
allowed to use a dictionary during exams and an extended examination time (staff member at
Student Counselling Services at the University of Akureyri, personal communication, 22 February
2017).

At Reykjavik University, students can book an appointment at the Student Counselling and
Career Centre and apply for special support, which may be in form of being allowed to use a
dictionary and/or translation of the examination questions. Extended examination time is
usually not an option, but it may be considered in special circumstances (staff member at the
Student Counselling and Career Centre at the Reykjavik University, personal communication,
May 18, 2017). When it comes to the University of Iceland, the case of special support during
the examinations is very complicated as different schools and faculties have different policies.
Usually, a student must negotiate special support with a teacher first and then send a formal
application to the Student Counselling and Career Centre. In 2018, the School of Education at
the University of Iceland made a step towards standardisation of its policies regarding special
support by introducing a new policy. Every student at the School of Education whose native
language is not Icelandic can bring a dictionary to the exams and apply for extended examination
time. A formal application is required and must be addressed to the school’s office (staff
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member at the School of Education at the University of Iceland, personal communication, 26
February 2019).

All participants who studied at the University of Akureyri revealed that they always applied
for extended examination time and that they were very grateful for this assistance. They
considered this type of support as fair, since they reported spending a relatively long time on
understanding the questions and, in some cases, translating them for themselves.

Usage of dictionaries was, according to the participants, the most common support offered
by the teachers. However, the participants did not regard this support to be useful because it
took time to find the words. Moreover, bilingual dictionaries have been replaced by electronic
translation software that can help students to understand the formulation of the assignments,
but it can also do them a disservice. A student who studied sociology shared an experience of a
teacher using software to translate the examination but not checking the translation, which
resulted in everything going very wrong. When talking about the whole experience, the
participant smiled. However, he later admitted receiving such an examination was far from
funny on examination day.

I have another very bad experience. They used translation during the exam, so instead of political
science, everything turned out to be about flying birds, keys, cars and bears. Bjérnsson [an Icelandic
surname] for example, was translated as a son of the bear.

More than half of the participants repeatedly noted that, in most cases, they did not need full
translations of the examinations, but they always appreciated when they were given the choice
of answering exam questions in English. They considered it the most effective form of support
that could compensate for a lack of language skills in academic Icelandic. However, this form of
support is amongst the least regulated in the three Icelandic universities and totally relies on
the discretion of the teacher in question. In some cases, the decision comes days before the
examination. One participant shared her negative experience of an exam at the School of Health
Sciences at the University of Iceland.

| asked her [a teacher] first whether it is possible to take the final exam in English or not. She said
yes. But two days before the exam she called me and said that it is not possible to take the exam in
English. | lost all the hopes and wishes and said to myself ‘Ok | just fail’ [. . .] Because she said that it
is a competition exam and all the students should be the same. You know it is not the same; it is
their mother tongue. | could take the exam in English. It was also difficult, but it is easier since it is
my second language. Icelandic for me like the third language, so we were not the same. | think it
was not fair but ...

Despite several participants’ negative experiences, many participants revealed that their
teachers were generally open to allowing students to answer exam questions or write
assignments in English, as teachers understood that this could eliminate inequalities caused by
language barriers. A participant who studied languages and international affairs revealed that
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his teachers had a deep understanding of the diversity of student needs, especially when it came
to language support,

Our teachers were very open to English as a language of writing assignments and exams. All of them
[...] They even published some article in English, so you feel this encouragement from them. And
you don’t feel like any kind of the second sort.

Different and complicated rules and policies regarding special support during examination
periods create confusion among students, especially when the policies require rounds of
negotiations with teachers, faculty offices and student counsellors. The participants explained
that the procedures are often unclear and time-consuming. These are several reasons why the
majority of the participants wished for clearer standardised policies regarding special support
and language support within the universities.

Discussion

The participants of this study revealed that their teachers mainly applied summative assessment
methods that involved high-stakes examinations. This type of assessment was criticised by the
participants. They did not see practical value in summative assessment and often made a
correlation between high-stakes examinations and the stress that they experienced during
examination periods. Additionally, the participants highlighted how summative assessment
does not encourage active learning and has negative effects on their motivation, investment
and, in some cases, on learning outcomes. Previous research in the field shows similar results
regarding summative assessment, which is considered to be a tool used to monitor learning and
measure students’ achievement while doing very little to promote active knowledge
construction and critical thinking (Schiller, 2009). Furthermore, earlier studies argued that test
anxiety distracts students from the task and, as a result, could have a negative impact on a
student’s performance and learning outcomes (Struyven et al., 2003). Medland (2016) discussed
the role of assessment in higher education in the UK and concluded that British higher education
is still dominated by summative examinations that do not allow students to actively participate
in assessment. This also contradicts the constructivist theory of education’s emphasis on active
participation in the learning process and the sustainability of any acquired knowledge (Jones &
Brader-Araje, 2002; Wright, 2011).

When it comes to formative assessment involving low-stakes examinations and assignments,
the participants’ experiences were predominantly positive. They highlighted the fact that such
assessment provides valuable feedback from teachers and motivates students to learn.
Formative assessment is a learner-centred approach (Schiller, 2009), and according to previous
studies, formative assessment is an inseparable part of the learning process, where constructive
feedback points to knowledge gaps and activates further learning focused on closing the gaps
and building upon existing knowledge (Nicol & Macfarlane-Dick, 2006; Webber, 2012). The
participants in this study emphasised how low-stakes assignments were evenly distributed
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throughout the semester, therefore motivating continuous learning and development, in
contrast to high-stakes assighments that were concentrated at the end of every semester.

Feedback is regarded as a key feature of formative assessment (Falchikov, 2005; Schiller,
2009). Furthermore, prompt feedback provided to students before they begin to work on their
next assignments is considered more effective than feedback submitted with a significant delay
(Shull, 2005). According to the interviews, Icelandic teachers strove to provide quick feedback,
and in some cases, they recruited PhD candidates to evaluate assignments and write feedback.
However, this strategy was not valued by the students, since they would rather receive more
personalised feedback from the teachers who had been working with them throughout the
process.

When analysing the interviews, the researchers became aware of a clear pattern. The
majority of the participants who had experienced formative assessment methods were students
at the School of Education at the University of Iceland. This pattern could be explained by the
emphasis on multicultural education and culturally responsive teaching in some courses offered
at the School of Education, particularly those included in the International Studies in Education
programme, which focuses on an individual approach to every student and students’ active
learning (Books et al., 2011; Ragnarsdéttir & Blondal, 2014).

Sustainable assessment is considered to be a very productive assessment method that has
an empowering effect on students, develops their critical thinking abilities and promotes life-
long learning (Boud, 2000; Boud & Falchikov, 2006). In Icelandic universities, sustainable
assessment is usually limited to group assessment and peer assessment within the groups.
However, the findings indicated that the participants were hardly ever given a chance to assess
each other’s work in groups and that the assessment criteria of group assignments were often
unclear, which affected the students’ attitudes towards the whole process of group work. A
comparison of the participants’ experiences of group assessment in Icelandic universities and
sustainable assessment as described by Boud and Falchikov (2006) revealed that group
assessment in the form described by the participants cannot be referred to as sustainable. The
participants could not comment on other sustainable assessment methods, such as self-
assessment or peer assessment, as they rarely or never experienced them.

When it comes to culturally responsive assessment, the findings indicated that this
assessment approach was applied very seldom in Icelandic universities. The few participants
who experienced culturally responsive assessment, were positive towards them. Earlier studies
highlight that culturally responsive teaching promotes holistic assessment methods that are
non-biased and applied with equity in mind (Montenegro & Jankowski, 2007; Slee, 2010).
Furthermore, previous research showed that minority students, including immigrants, often
held a weak position caused by language-related issues and the prevalence of high-stakes
examinations (Padilla & Borsato, 2008; Slee, 2010). The study participants described how they
spent a lot of time on understanding the examinations and assignments and sometimes
translated them for themselves. The universities try to compensate for the inequalities caused
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by differing levels of academic Icelandic by offering special support during examination periods,
usually in the form of extended examination time, translation of examination questions,
allowing students to use dictionaries and/or allowing them to answer questions in English. The
participants considered dictionaries to not be useful because of the time it takes to use a paper
dictionary, especially when students are not used to it. An interesting case was described by a
participant whose teacher used translation software to translate and exam. This resulted in
questions becoming incomprehensible nonsense. In spite of this extreme example, Hambleton
and Patsula (1999) emphasised the importance of shattering the myth of anyone who speaks
two languages being able to produce an adequate translation, especially when it comes to
translation of examinations.

On the other hand, the participants revealed that they usually did not need full translations
of the examination question, but they appreciated being able to write answers in English. The
findings showed that this option always required negotiations with teachers, who evaluated
each case and decided whether or not to allow particular students to answer questions in
English. In fact, the whole system of special support during exams for students whose native
language is not Icelandic seems to be unclear. The universities lack clear policies and rules on
this matter, which makes the process of applying for special support complicated and confusing
and requires students to negotiate special support with student counsellors, teachers and/or
faculty offices.

The findings here are highly relevant for the Icelandic education system as they provide a
platform for discussion about the assessment methods used in Icelandic universities, where
student diversity is growing. Furthermore, the findings show that the students’ concerns about
special support during the examination periods should be seriously considered and addressed
in a more systematic way. The research is also relevant from a comparative perspective because
several other studies point out that, despite the general modernisation of educational systems
around the world, summative assessment involving high-stakes examinations is still one of the
most frequently used assessment methods (Medland, 2012, 2016; Struyven et al., 2005).

Conclusion

Overall, the findings revealed that higher education in Iceland is slow developing away from
traditional teacher-centred approaches with a focus on evaluating and measuring students’
achievement into more learner-centred approaches based on constructivist beliefs, which
promote active learning and motivate students. The participants’ positive experiences of
formative assessment methods confirm this statement. This especially applies to the School of
Education at the University of Iceland, where the International Studies in Education programme
emphasises formative assessment and learning-centred approaches (Books et al.,, 2011).
However, the participants who study in other faculties reported having primarily negative
experiences of the summative assessment used in their faculties. The participants wished for
less summative assessment involving high-stakes examinations and more formative assessment
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involving continuous evaluation of students’ performance through low-stakes assignments and
formative feedback. Group work and group assessment also need to be improved, according to
the participants. They reported a lack of involvement in the assessment process and the need
for clearer explanation of the purpose of the group work and the assessment criteria.

On the other hand, introducing a variety of different assessment methods and simply
replacing the traditional methods with new ones ‘will not serve to challenge the dominant
discourse of the testing culture that underpins the assessment system’ (Medland, 2016, p. 89).
It is important that educational institutions act in a unified manner to challenge the existing
dominant culture collaboratively, which requires students, teachers, programme leaders and
other academic personnel to participate equally in discussions about new assessment and
teaching methods in order to understand which are suitable for a particular learning
environment. In Icelandic universities, the policies and rules regarding special support during
the examination periods for students whose native language is not Icelandic need to be
standardised on the university level rather than on the faculty level.

With the growing number of immigrant students in Icelandic universities (Statistics Iceland,
2018), the whole higher education system is challenged to provide appropriate educational
support, to value a variety of backgrounds and cultures, and to encourage diverse groups to take
advantage of previous knowledge and languages in the education process. The goal is to work
collaboratively on creating an equitable educational environment where every student feels
empowered and motivated to continue learning, even after their formal education is finished.
These changes require further research, standardisation of policies and implementation of
relevant teaching and assessment methods.
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Veaentingar og tekifzeri innflytjenda 4 Islandi til haskélamenntunar og
askoranir henni tengdar
Educational aspirations, opportunities and challenges for immigrants in
university education in Iceland

6. Oktober 2016

This fall semester 2016 we will be gathering data for the project Educational
aspirations, opportunities and challenges for immigrants in university
education in Iceland. The research will be conducted in universities in Iceland
and it is estimated that it will take three years (2016-2018).

The goal of the research project is to study aspirations, opportunities and
challenges for immigrants in university education in Iceland. Participants in the
project are immigrants of varying ethnicity, gender, with different educational
background and social status total of 40 participants from 3 universities in
Iceland. The projects research questions concern participants access to and
experience of universities, challenges in their education, formal and social
support for their education.

Other participants are key people in the three universities.

The merit of this research project is to create insight to the aspirations of
immigrants to university education in Iceland and the challenges they face. To
understand their aspirations, opportunities, challenges and experience has great
value for Icelandic educational system and future policy making.

The project has received a grant from Rannis/Rannsoknasjodi.

The project supervisor is Hanna Ragnarsdottir professor at the school of
education of Iceland University.
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Boérkur Hansen, Professare-mail borkur@hi.is
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Kriselle Lou Suson CagatiMaster studente-mail kis5@hi.is

Theprojectdata gathering includes:
Interviews with current and former student in the universities
Interviews withkey peopléan the universities

Gain for participants:
Report of the results of thesearch
Introduction of the results
Access to the mailts of theresearchn Icelandicand foreign magazines.

The Data Protection Authority has been informed ofrdsearctandthe ehics
committee has given a positive reviewPermits for data gathering have been
acquiredfrom the university management. Informed consent is requested from
all participantsin addition allprivacy considerationwill be in complianceto

law nr.77/2000 Participantscan suddenly and withowxplanationquit their
participaion. The service of amterpreterwill be available if a participant
would requesit.
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Vaentingar og tekifzri innflytjenda 4 [slandi til haskélamenntunar og
askoranir henni tengdar

6. oktéber 2016

A haustmisseri 2016 mun hefjast gagnaséfnun i verkefninu Vaentingar og taekifaeri
innflytjenda d Islandi til hdskélamenntunar og dskoranir henni tengdar.
Rannséknin mun fara fram i haskélum & [slandi og dzetlad er ad hun taki prjd ar (2016-2018).

Markmid ranns6knarverkefnisins eru ad rannsaka vaentingar, taekifaeri og dskoranir i
héskélamenntun innflytjenda 4 fslandi. batttakendur i verkefninu eru innflytjendur af éliku
kyni, 6likum uppruna og med 6likan menntunarbakgrunn og félagslega stédu, alls 40
pétttakendur i prem haskélum & fslandi. Rannséknarspurningar i verkefninu lita ad adgengi
og reynslu patttakenda i hdskélunum, askoranir i menntun peirra, formlegan studning vid
menntun, svo og félagslegan studning. Adrir patttakendur eru lykilfélk i haskélunum premur.

Gildi rannséknarverkefnisins er ad veita innsyn i vaentingar innflytjenda til haskélanams &
[slandi og askoranir sem beir standa frammi fyrir. Skilningur & vaentingum beirra til
menntunar, taekifeerum, dskorunum og reynslu hefur mikid gildi fyrir stefnumétandi adila og
islenskt menntakerfi.

Verkefnid hefur hlotid styrk fra Rannis/Rannséknasjédi.

Abyrgdarmadur rannséknarinnar er Hanna Ragnarsdéttir préfessor vid Menntavisindasvid
Héskéla [slands, s. 525-5377, netfang: hannar@hi.is

Adrir rannsakendur & Menntavisindasvidi HI:
Borkur Hansen, préfessor, netfang borkur@hi.is
J6n Torfi Jonasson, préfessor, netfang jtj@hi.is
Artém Ingmar Benediktsson doktorsnemi, netfang artem@hi.is
Anna Katarzyna Wozniczka doktorsnemi, netfang akwl1@hi.is
Susan Rafik Hama doktorsnemi, netfang srh2@bhi.is
Anh-Dao Tran nydoktor, netfang adt@bhi.is
Kriselle Lou Suson Cagatin meistaranemi, netfang kls5@hi.is
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Gagnadflun i rannsékninni felur i sér:

* Vidtol vid naverandi og fyrrverandi nemendur i haskélunum
*  Vidtol vid lykilfolk i haskélunum

Avinningur fyrir patttakendur:

* Skyrsla um nidurstédur rannsdéknarinnar

* Kynningar & nidurstédum rannsdknarinnar

* Adgengi ad nidurstodum rannsoknarinnar i islenskum og erlendum timaritum
* Adgangur ad sérfraedipekkingu og studningi

Persénuvernd hefur verid tilkynnt um rannséknina og Visindasidanefnd Haskola [slands hefur
gefid jakvaeda umsogn. Aflad hefur verid leyfa til gagnadflunar fra stjornendum haskélanna.
Oskad er eftir upplystu sampykki fra llum patttakendum auk pess sem
persénuverndarsjonarmida verdur gaett ad fullu vid medferd, vinnslu og eydingu frumgagna i
samraemi vid gildandi 16g (nr.77/2000). patttakendur geta fyrirvaralaust og an utskyringa
hafnad eda haett patttoku. Bodid verdur upp a tulkapjonustu i vidtélum ef patttakandi kys
pad.
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Appendix B. Focus Group Interview Guide

English version

I"H$968. ()%™ +%, %68 (),/+(~(.8:4)'8'0,+%) " +$1%*+0)20,+3(+'44'2.%)&, +') +#)'50., &6 +0"#$%& )+ +7$0%)"
Interview framework. Group Interviews

What can you tell about your experiences of being a foreign student at the university?
STUDIES/ EXPECTATIONS AND CHALLENGES

Why did you choose this study programme?
1. Selection of the studies and expectations.
2. The purpose of the studies (hobby, work-related, etc.), future plans

How was it to begin the studies at HI?
3. First acquaintance and impressions of the university and studies
4. Assessment methods
5. Language of the studies, how was it to learn Icelandic as a second language?

Teaching methods:
6. What do you think about the teaching methods?
7. What can you tell about workload in the courses, that you took?
8. Are the requirements clear?
9. Is it easy or difficult to follow the teacher?

Could you use your previous knowledge and experiences in your study?
Are the Icelandic teaching methods similar or different to the teaching methods in your
home country?

10. Possibilities of using own experience, background, knowledge in the studies

Questions about c ication:
11. What can you tell about the relations between the students in the classroom?
12. What can you tell about your relations with the teachers?
13. Support in the classroom

Challenges in the studies:
14. What challenges did you have in the university? And how did you deal with them?

RELATIONS WITH OTHERS AT THE UNIVERSITY AND SUPPORT
15. Information flow
16. Knowledge of support available for students, especially for students of foreign origin
17. Communication with and/or support from student counsellors (Namsradgjafi)
18. Communication with and/or support of International Office /other entities within the
university

SOCIAL AND FAMILY LIFE
19. The integration of education and work/family
20. Social participation
21. Social support
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Appendix C. Individual Interview guide

English version

Questions

I"HS%& () H+, &

HS%& )+ /(0%

0. What can you tell about
your experiences of being an
immigrant student at the
university?

.1234536738'9:';<3'=3>46567"
2497388@";3>7<567'A3;<9B8@"
=3>46567'36C5496A36;8'@'
79AAD657>;596'E@;3>7<348F"2

1. What do you study?

"HISY&HI ()1 + &S /|

!

"+10($R%3SB!,-.*--1,(1'()134*-3,19%635- /1]
"HISY6&H! - *--1%-6(.0&7-,1&0!"6-480,
2%',&,1'()!,-6&,-15(!.(1$(1#6%((4!3.380/! !

2. When did you begin your
current studies?

8&,'()19-.&0!&::- &3$-4'13+$-*1:(5&0.1$(1"6-430/! !

3. Why did you choose HI /
HR / HA?

4. Why did you choose this
study programme?

"HI&S!()1&0S-* B, ()L ((,(;;(*$)0&$&-#I(1+&0, !
31<(91=9%-01'()!+&0&#%!'()*1-,)63$&(0

23#18$1$%-1(04';*(.*3::-1'()| 6(0H#&, *-,>1 (*1,&,'()!
6(0#&,-*130')($%-**(.*3::-2H@I! |

A35-1'()1-5-*16%30.-,I'()*! ;*(*3::- /"1 D%
& LOL(&S /1!
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5. Did you know anything
about the higher educational
system in Iceland?

If not: Where from did you
get the information about the
system?

8&,!"()!1BO(=!39()$!$%-ICDERF#$-: /!

8&,1'()!$%&OBSI=3#!: (*-1, &++&6) 4! (*1-3HE&-HS(1HS$
"6-430,! $%30! &0!'()! %(:-! 6()0$7! 2"#! $%-! -,)63$&(0
HHS-11 &O1'()*1 % (-1 6()0$*'| #8:843*! (*1,&++-*-08! $(1 $
"6-430,86!(0-@H!

I

6. How was it to begin the
studies at Hf / HR / HA?

A(=14(0.19&:-1,&,1&BIS3BH(!.-$1#$3*$- I

8&.,"()!BO(=1%(=!$(16%((#-16()*#-#/! !

23#18$1-3H'1(*), &++&B)ASIS(16%((#-16()H-#

88, 1#(:-(0-1$-36%!"()1%(=!$(1)#-11.43  IK((,4-! -$6AI"+
# 1R%(1$3).%$!"()/! !

8&.,"()I5&HE&DS*(,)6$5&(0M-:8&03*#1+(*1$%-10-=I4$), -
=06&6%!3%-1)#)344'93RI$%-19-.8&00&0. ! (+!-36 %! SAL @)

" 141 D3HI$Y6-1&0+(*:35&(0!1$%3$!'()). ($! 351 $%6&H 14
Y-+)4 1

7. What was the language of
the instruction?

23#1&$; (HH#&I4-15(16%((#-1$%-1$-36%&0. 1480 5.
6()*#-#13*-135384394-19($%!&0!"6-430, EBIIWHY @

A(=1=3#1&$I$(1#$),1&0!131+(*-&.01430.)8.+

|

8&,1'()!BO(=!39()$!$%-!-M$*31430.)3.-16()*#-#1+(*134
)0&5-*#8.$'1#3),-OBALE=2%86%!3*-13538&4394-13$!$%
(+14(*-&.01430.)3.-# !

8. What can you tell about the
relations between the students in
the classroom?

A(=!:30' &::&.*308! #3),-08#! $((B! $%- #3:-1 6()*#-#!
$963$!'()!6%(#-

23#18$),&++&6)4$!(1.-$!36N)3&0%-, BRJ0HH !

A(=),8,1$%-1$-36%-*#1-06()*3.-1#$),-0$#$(1.-$1$(1BO
-36%! (S

9. What is your experience of
group work?

A(E! =-*-1 $%-1 =91 (+] $%-1 *();#t! 3##&.0-,/!
2$-36%-*13##&.0-,|(*1#$),-0$#!,-6&,-,|$%- #-45-#@

29%63$!3%-1'()*1-M;-*&-06-#!(+1$%-16(::)0&63$&(0!&0!
X0

2%3$!430.)3.-1,&,1"()1)#-1,)*&0.1$%-1.*();!1=(*B/! !

A(=1=3#1$%-1=(*B4(3,!,&5&,-,19-$=--01:-:9-*# /! |

2%3$! 630! '()! $-44! 39()$! $%-! 3##-##:-0$! (+! $%-!
=(*B/! !
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10. What can you tell about
your relations with the teachers?

8&,159%6-1$-36%-*#1BO(=1$%63$! $%-*-1=-*-1+(*-&.01#
&0! $%-! 643HHH(B&, ! $%-! $-36%-*#! 3#BI =%-$%-*1 $9
#3$),-0$#! %3, 30'! ;*B$&634! N)-#$&(0#>! =0686%! $9
30#=-+! |

!

A35-1'()1-5-*1;-*#(0344'16(0$36$-,13!$-36%4F 20-+(*-
(*13+$-*1$%- 1643##IH$3*$@

"1 E-*1$%-IN)-HS&(OH*-43$-, 1S (1$%-1 6 (T6f* -1
:3$-*& 3@ =3#1&$!30';*36$8&634IN)-#H& (0

8&,1'()!.-$130" 30#=-*#!1

!

"+1$96-16()* #-#=-*-1$3).%$1&0!"6-4 388 E%-1$-36%-
3#B! =9%-$%-* $%-*-1 =-*1 301 #$),-08! =%(! 6()4,!
)0,-*#$30,!"6-430,88 8&,1$%-1$-36%-*#1-06()*3.-#$),-04
$(13#B! $(1 -M;43&0! =(* #1 J1 #-0$-06-#>! =%&6%! $%-'
)0,-*#$30,/11

29%3$!&,! Db-1 $-36%-*1 (1 $(! *-#(45-1 430.)3.-1 *-43$
&Htt)-#

11. What do you think about
the teaching methods?

/

What teaching methods did
the teachers apply?

2063$13%-1'()*1-M;:-*&-06-#1(+1$%0- | 3#-#-0$1:-$%o( 4

2%3$!630!'()! $-44139()$! =(*B4(3,! &0! $%-! 6 ()*#-#>
'01$((B/ !

2%3$1630!'()1$-44139()$I$%-131H#-##:-0$16*8$-*&313
*N)&*-:-0$#/!!

2-%-19%-1%-N)&*-:-0$#164-3¢ |

23#18$1-3#'1(*], &++&6)A$IS(1+EL=36% |

8&,1$%-!$-36%-*1 #-1-M3:;4-# $(1-M:4380! $PRE0#
$%-1-M3:;4-#1.((, /' !

A3#! $%-1 $-36%-*! -5-*1 3HB- | =%6-$%-*1 +(*-&.0! #$
6()4,! 6(:-! =&$%! $%-&*! (=0! -M3:;4-#! 93#-,! (0! $%
-M;-*&-06-#1+*(:1$%-1%(:-16()0$! |

|

DO4,! '0! ! ‘0% *-5&(# BO(= 4-.-! 30,
-M;-*&-06-#1&01'()1#$) 11 "+1'-#1:4-3#-1-M;43801%(=/

Q*-1$%-1"6-430,86!$-36%80.1:-$%6( #1#8&:&43* (*1,&
$(1$%-1$-36%8&0.1:-$%(,|&0!"()*1%(:-430,

|
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8&,1'()!.&5-1$%-!$-36%-*I+--,936B%3$!+--,936B!!

8&,1'()!;3*$&6&;3$-1 80! -4-6$*((BB6%&0.! -534) 398
2%3$!+--,936B!,&,!"()!.&5-/!

!

12. Please share your
experiences how it was for you to
go to the exams?

Did you receive any special
support during the examination
periods?

/

If yes, please tell what kind
of support and what are your
experiences of it?

8&,! '()! BO(=! 344! $%-! *)4-# *-43$-,! $(! $%-! -N
*(6-,)*-#13% IALIJIARIJIAQY!

8&,1'()! BO(=!$%3$!'()! %3, *&.%$! $(! #--1$%-! (4,!-M
2+ (L *-5&(H -3 H@ !

8&,1'()!BO(=!$%3$!'()!6()4,!.-$!$%-!-M:4303$&(0! (+!
*3,-1.&5-013+$-*1$%-1-M3:130,!.(1$%*(). %! $%-1-M3:1=
$%-1$-36%-F

8&,1"()!BO(=1J13$$-0,-M3:BOM&-$'16()*#!

!

13. What challenges did you
experience during the education
process? And how did you deal
with them?

88&,1') L(H(-=%*1$(.-$!%-4; /!|
8&,1'()!*-6-85-130'1%-4;/! |

14. What are you going to do
when you finish your education?

S)$)*-1:430#!

Q*-1.(&0.14#$*38.%$I$(1$5%-1<(9!:3+B-$

|

Q*-1'()! .(&0.! $(! 6(0$&0)-! '()*! #%),&-#! (0! 3! %&.%-
-,)63$8&(03414-5-0+1"-#LQ*-I'()!.(&0.1$(16(0$&0)-1 3$!$%
#3:-1)0&5-*#&$'1(*10(H2%' @H!

!

GH%&6>6738 '<9D8567

15. Have you ever applied for
LIN (Icelandic Student Loan
Fund)? Can you tell about your
experiences of the application
procedure at LIN?

2%-*-1,&,1'()1+&*#%¥6-3*139 ()$TLU/!
23#18$1-3#'1(*, &++&B)ASIS(1B::4"

16. Have you ever received a
scholarship?

Can you tell about your
experiences of the application
process?

8(1'()! BO(=!39()$! 30! (##&94-1 (;;(*$)0&$" $(! .-$! 3!
#E696(43*4#%&;/! ?S(*! #$),-03# &O0! "6-430,&).-13(
F6%(43*#96&;1+*(:IF$(+0)0I\V*031K3.0WH##(03*@!
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17. Have you ever applied for
a student apartment on campus?
If yes: Can you tell about your
experiences of the application
procedure?

8&,!'()!BO(=139()$!$%:-1#$),-0$!9%6 ) #&QY

88,!'()! BO(=! $%3$H(*-&.01#3),-0$#! %35-1 *&(*&$'! (
(-HS&6!HS),-O$H !

8&,!'()|BO(=I$%3$!$%-1*-0$18#14(=-*1$%-01(0!$%-16
:3*B-$/1 |

JI94A>="8D2294,

18. Where do you go if you
need consultation regarding any
practical issues?

19. Have you ever visited the
Student Counselling Centre?
(Located on the second floor of
Haskolatorg above Boksala
Stiidenta)

2%3$! 630! '()! $-44! 390%! '(*! -M:;-*&-06-1 (
6(::)0&63$&(0!=8&$%!F$),-0$!D()0#-44&0.!D-0$*-/!

8('()*-:-:9-*1$%-103:-1(+1$%-13, 5&#-*1$%3%$!' () 1#; (B-!
=&%$%/!

8&,1'()1.-$130#=-*#1(01'()*IN)-#$&(0#/! !

8&,!3,5&#-*1-06()*3.-!'()! $(! 5&#&$! $%-! 6-0$*-13.3&
'01935- 130" ($%-*IN)-#$&(0#/!

8&,!3,5&#-*1.&5-1'()! 30'1 6(0$36%! &O+(*:35&(0>! #(!
630!6(0$36%!%&:J%-*!;-*#(0348384>!;%(0-!0):.9-*@/!

2()4,"()14&B-1$(I5&#&$!$%-1#3:-13,58#-*18+1'()!%35
+)*$%-*1 N)-#$&(0#/! X*1 ') =()4,1 *-+-*1 $(! #;-3B! $(! {
,&++-*-0$!3,B&H

20. Have you ever visited the
International Office? (Located
on the second floor of
Haskolatorg)

2%3$! 630! '()! $-441 390)$! '0* -M;-*&-06-1 (
6(::)0863$&(01=8$%!$%-1"0$-*03$8 (034! X++&6-/!

23#1 $%-! &O+(*:3$&(0> =96&6%! '()! .($! 3;;*(;*&3$-!
Y-+)A

21. Do you know any other
ways of getting information
regarding practical issues?

2%3$!1=3'#13*-1$YH Q*-1$%-"1)#-+)4l!
23#1 $%-1 &O0+(*:3$&(0>! =%&6%! '()! .($! $%*().%!
B6(0$36$#!3;*(;*&:3%$-130, ) #-+H) 4

);<34'KD38;5968

22. Is it likely that you would
recommend Hi / HA / HR to any
of your friends that is
considering going to the
university? Please explain your
answer.
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23. What do you think is
missing at the university’s
information network for foreign
students?

What could the university do
to make it easier for foreign
students to get started?

)1 319%(696) -1+ (*1+(*-&. 014S), - O

Y*-;3%-1314%(*$1 &0$*(,) 6$&(0!6()*#-1+(*134410-=1+(*
4#3),-0$# |

"0+(*:! $-36%-*#! 39()$! #;-6&34! &##)-#! $%3$! 4
#3$),-0$#19%35-1=96-01$%-'19-.&01 3P ORE-F &'

QO'$%&0.1- 4t

|

L>7M?49D6B '243C59D8'
31234536738

24. When did you arrive to
Iceland?

AE!(4,13*1010(= /!
A(=1(4,1=-*-1()1=%-01'()!3*&5-,1$("6-430, /1!

25. Where are you from?

"#1'6-430,1$%- 1+ & H#$!+(*-&.016()0$*'1$%3$!'()!: (3+ 'S

A35-1'()14&5-,180!($%-*16()0$*&-#

|

"+1$%6-1:3*$868&:30$!8#1+*(:1316()0$* 1) $#& HCCQ

A(Z!,&++&6)A$! =3# &$I$(13;;4'1+(*1 30! "6-430,&6!*
&S/ 8&,1'()!3;;4'(06-1(*#-5-*341$&:# /1!

A=14(0.1$&:-1, &, 1&$I$3B-1$(1.-$!131;-*: &8/

26. Why did you decide to
move to Iceland? What was the
main reason?

8&,!"()!BO(=!30'$%&0.139()$!"6-430 !

23#1"6-430,1$%-! (04'16()0$*'1$%33$!'()! =30%-,1$(!:(51
B((H,&,1()16(0#&,-*I($%-*16()0$* &4 "+1'-#1=9%',&,1()!
+&0344'16%((#-1"6-43D,

27. Did you move to Iceland
alone or with family / friends?

8&,1'()*1+3:84'1J1+*&-0 #1:(5-143$-*1$(I'()! !

|

"+1 $%-! ;3*$8&6&;30$! :(5-,! $(! "6-430,! 34(A3#! &I
&H+&B)ABIS(1:--$L:-(;4-12:3B-1+&*#$16(00-6$&(0#@!&0
$(1+&0,1+*&-0,#/$6H

28. What is you family status?

K3**&-,>10635-1319(+*&-0,1J!.&*4+1&H0,
"H1'()*1;3*$0-*1"6-430,&8 |
A3HISYo-1#6%((41%3,130'180+4)-06-1(0 ()*1;-*#(03414
"H1'-#116301'()1$-441:(*-139()$I$%68H &0+4)H06-/
B(-#I'()*1+3:84'.85-I'0)1:(*341#);;(*$ /1]

29. Do you work?

2%3$!&#!$%-!<(610$3.- /! !
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A3#!'()*1=(*B!30'16(00-6$&(0#I$(1'()*1#$), &-#!!
8(-#1'()*1 =(*B! (* #3),' $3B-1968.%-*1 *&(*&$'1 &0!'()*

A&HY 4-3#-1.&5-1%-3H(0#1+ (11 &SH!
I

30. What language(s) do you
speak?

8(! '()! #;-3B! 30'! "6-430,&6/! 8(! '()! )0,-*#$30,!
30'$%&0.1&0!"6-430,&6/!
Q*-I'()!14-3%0&0.11%35-1-5-*14-3*0-,1"6-430,&6/!"+!'-
2%-*-130,1%(=!,&,'()!14-3*01&$!
2%3$1430.)3.-1,(I'0)#-1%(-/ !
|

"+1$%-!;3*$&6&:30$! , (-#!0($! #:;-3B! "6-43PE 6 (OPS$!
'()! =30$! $(! 4-3*0! "6-430,858(! '()! $ %&OB! &$! &#
0-6-##3*/1 8(1 '()! %35-! $&:-! $(! 4-3*0! &$/! Q0" ($%
*-3#(0#/1Y 4-3#-1-M;4380H!

31. Do you have anything else
that you would like to share with
us regarding your experiences at
the university?
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Appendix D. Focus Group Repeated Interview Guide

"HEY61&'%!())&*I+! -.-1)*./1"01&- %! (#$11#(23")4-#1-0156 (7 /!
PRS0 ™S O)+48.() " , %*— . §)/7#8 (O L#8 (" 23#4)59678)/#"#50"#5 0-%84/0- _#(8
O+HO(H)#+5 - /%;%8
|
"#$%1&'%!.(%!,8.$!69)3")4-#1$5.1)*. ' 104-. 3+94")-1: 4 1% % $#!
</0)502& " )& " "$#=9#4)0)*&~ (857" ) " "#59+0- (58 1 "#5) /#%8) /#5 (0 L#5%
!
<(0$#1('3356-%!1#(2,3!+1)*.)$!,+%-)!6'%HI23=$#!,+%-, 3!
VU5 /4" #50 -84/ 0~ #(5*-8%&""8() " , *#(5%
I <(0$#!,=">$2-4'%!1#(2,B/!
§  >".0-*20)*&-$&78)/#34&" " (#(%
"#$1=()), 2$5-%0 (#%'H#)-#18%H$ 6+, /!
@#04/*- $1#)/&, (%
"#16'))$*?-4'%!. (‘#-1(%-1."))-'@6">-%/! !
<&"At&0, %
"H$1)*. =#BOS$H)-#1,6'>-%-#!
BHC ™" #1#-)(%
"HE* = #-)'H#I&O#! 8.8/ |
D/0+#- . #(30-, 8, *TT*4 " +) 4 (%
|
<6(#)'415(0$#1&'33102##-1)* 1A#(2),?-1:41&(==")4B!)C,31+1)*.")$I5D#/!
D&"+,5%&"§ " (#3%& " "$9"H#E*& " (SA-& = +f, . #SFS%& "$204A . "&" -, $*-$%& ™"
0" ,*#(5%
G&"§)/&(#5= 7&SC*)HS | &9h&. " (#SA-& = +# , . #8)/0)$h& " $&2)0*-#,8, *"*- .§
M/H()" (5 -8 " S TH#E8
!
<-0-1 -.,='>3'1 2==-# 6'%! +,2(),=-! ;4! -%#-1 )(.)ESH#! -$=",3! *!
)*.,3+.)$./1 |
D&11 " -*40)*&-$ = *)/364#+0- , *450- , $&)/#"$4&3() " , #-) (%
| <6(#,!6(4)-15-0-1&-$!-$=",3:1."))=-%!(%-F1#(233!
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§  J&"HIHH#((85)/#8(01#;8K=9+0*-$4/0- . #(;$
| G()47-,31&(,,1,-.,=">3)* I<F>6"))$/IH)E'#11)')A$#102# #!
>S#HFQ/

D &#(3%&™"$4&1 1 " -*40)*&-5 - *)/34&S8 ()" , #-)(§/0994-§ - *)/*-$)/#3
TERT(US &TS &T)(*,#S )&&;S B#O)#,S )&$ J"&"95 z&"A§ *-§ 4&""(#(5$
L"#90"0)*&- (§5)&S)/#5#=01 (5%

<-0-1,-.,='>3'12==-#16'0%1=())-#-1-$=", 31*)*. 3+.-)$./1 |

VUH9) /" #50-%$4/0- . #($*-$4& 1 1 " -*40)*&-§ - *)/$)#04/#" (5%

| <6(#,16(4)-15-0-1&-$!-$=",31:1."))=-%!(%-IF 1#(233/!

§  J&"HIH((8)/#5(01#;8K=9+0*-$4/0- . #(; %

<6-%-!?('%!0-#'%!&'%!3'?1-%!-0?-12==$#!$>>7C,")4-1$.1)* 1 2==-#! 4]
&TF)$,3$!, (.1(#!1+11;%'N

Mé&-$, &8%& "$&2)0*-$)/#5*-1&" 1.0)*&~5)/0)$%& " § —##, 5 </#"#5 , &$%&"$
" (" OH%5 - &)3&S$ . #)$0-$0((*()0-4#58
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Appendix E. Code Networks
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